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ITIPABUTEJILCTBO CAMAPCKOM OBJIACTH
IIOCTAHOBJIEHHE
oT 3[9/05 M/é/ Ne a&é‘j

- OO0 yTBepXICHUH MTOPSIKOB IIPEJOCTABICHUS COIUATBHBIX YCIYT
- TIOCTABIIMKAMH COTMANTBHBIX YCIIYT B CaMapCKOI/I 0bnacTy ¥ NpU3HaHUA
YTPATHBIIMMH CHILY OTAENBHBIX JIOCTAHOBICHUH
IpasutenbcTBa Camapckoii odnacTu

B cootBeTcTBUM co cTrarhed 8 M craThed 23 DemepaibHOro 3axKoHa

«O6 ocHOBaX COIMAIBHOIO 06cny>KI/IBaHI/m rpaxnas B Poccuiickoi

®enepanun» B LEJISX OpTaHU3alUN COLMATBHOrO OGCIyXMBAHUS HACETEHHS
B Camapckoi obnacTH ITpaBUTENHCTBO Camapckon obnactu
[NOCTAHOBJIAET:

1. YTBepauTh npuiaracMmsle:

ITopsmoKk IPEeAOCTaBICHUS CONMAIBHBIX YCIyI Ha [JOMYy TIpaxIaHaMm
IOXHIOIO BO3pacTa ¥ UWHBAIKAAM IOCTaBUIMKAMH COLMANBHBIX  YCIIYT
B Camapckoil obiacty; |

TTopsmok npeoCcTaBIeHus COUATBHBIX YCIYT HaCEIEHHIO B CTaHﬁOHapHOﬁ

(bopMe COIIMAJIEHOT'O O6CJIY)KI/IB8.HI/ISI IHOCTaBIUKaAMH COI_[I/IEUIBH](BIX yceuayr

‘B Camapckoii obmacrty;

HOp}II_[OK IIpeaocTaBJICHUA CoOlMaJIBHBIX yCIyr HAaCEJICHHUIO

B IOJYCTallHOHApHOH (OpMEe COIMAIBHOIO OOCHYKMBaHMA IOCTABIIUKAMU

conpaNbHbIX yeayr B Camapckoil obnacTy;

Iopsanox penocTaBieHus Kypca peabuiinTanyy HaceleHuto B Camapckoi
0061aCTH HOCTABIIMKAMY COLMATBHBIX YCIIYT.
2. IlpwzHarp yTpaTUBOIUMH CHWIYy  CHCAYIOIIME  MOCTAHOBICHUSI

IIpaBurenscTBa Camapckod o0nacTu:
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or 26.07.2006 Ne 99 «O llopsnke HOpenoOCTaBICHHUS COLHAIBHOTO
obcry>xvBaHus HaceneHmo B CaMmapckoi 061acTiy;

or 12.12.2007 Ne 254 «O Tlopsinke YCTaHOBIEHHS TOCYIapCTBEHHBIX
CTaH/IapTOB COLHANBHOTO O0CIyXKuBaHus HaceleHus B CaMapckoil 00IacTm;

or 28.05.2008 Ne 168 «O BHecemun H3MEHEHWH B IIOCTAHOBIICHHE
ITpaButenscTBa Camapckoit obmactz ot 26.07.2006 Ne 99 «O TIlopsake
IIPEJAOCTaBICHUS COLMAIBHOIO OOCTyXXWBaHUs Hacerenuio B CaMapcKoi
o0JacTm»; _

or 08.07.2009 Ne 322 «O BHeceHMH H3MEHEHMIl B IIOCTaHOBJICHHE
HpaBHTcHBCTBa Camapckoii obnactu ot 26.07.2006 Ne 99 «O Tlopsnxe
Hpe,uOCTaBJIéHHﬂ conuanpHoro obciyxuBaHus HaceleHuio B Camapckoit
obnacTu»;

or 23.12.2009 Ne 684 «O BHECEHWH W3MEHEHWS B IIOCTaHOBJICHHE
IIpaButensctBa Camapckoit obnactu ot 26.07.2006 Noe 99 «O Tlopsnke
IIPEOCTaBIECHHs COLMAIBHOTO oOOcCuyxuBaHusg HaceineHuro B (Camapckoi
o0JacTm»;

or 13.08.2010 Ne 377 «O BHeceHMH W3MEHEHHMI B IIOCTaHOBIIEHME
IIpaBurenscTBa Camapckoit obmactu ot 26.07.2006 Ne 99 «O Ilopsaxe
IIPEIOCTABIECHH COLMAILHOTO OOCIyXuBaHus HaceireHuro B Camapckoit
obacTuy; |

or 14.04.2011 Ne 123 «O BHeceHWH H3MEHEHWH B IOCTAHOBICHHE
IlpasurensctBa Camapckoil obmactu ot 26.07.2006 Ne 99 «O Tlopsimxe
IPeIOCTABICHNUA COLMAIBHOrO oOCHykuBaHHUs HaceileHuo B Camapckoit
obnacTiy;

ot 10.10.2011 Ne 506 «O BHeceHWH H3MEHEHHH B IIOCTaHOBIICHUE
IIpaButensctBa Camapckoif obmacta ot 26.07.2006 Ne 99 «O Ilopsaxe
NPEIOCTABIEHAS COLUANBHOTO OOCIY)KHBAHMS HACCICHUIO B Camapckoit
o0acT;

or 16.07.2012 Ne 337 «O BHeceHHMH W3MEHEHHH B NOCTAaHOBIICHUE

IIpaBurenscrBa Camapckoil obnactu ot 26.07.2006 Ne 99 «O Ilopsuxe



IIPENOCTaBNIeHHsd CONMAIbHOIO OOCIyXuBaHMsS Hacenenuro B Camapckoi
obnacTuy.
3. KoHTpOib 3a BBIIOIHEHWEM HACTOSIIETO IIOCTAHOBIICHUS BO3IOXKUTH
Ha MHHMCTEPCTBO COLHANBHO-AEMOTrpaduIecKol W CceMeHHOH IIONUTHKY
| CaMapCKoﬁ obrnacTu (AHTHMOHOBY).
4, OnyOmHKOBaThL HACTOSINEE IIOCTAHOBIEHHE B CpeICTBax MacCoBOik
HH(bopMauHH.
5. HacTosmee nocTaHOBIIEHHE BCTyHaeT B CHIY IO McTedenmu 10 e
. co ,D;H}i €ro OQUIMANIBHOTO OITyOIIMKOBAHUSA U PACIPOCTPAHSET CBOE HEHCTBHE

Ha OTHOIIEHUs, Bo3uuKIHe ¢ 1 susaps 2015 roxa.

IlepBrrit
BHUIlE-TyOEpPHATOP —
npencenarens lpaBuTensc
Camapckoit obacty

A.IlLHedénon

~ AwnTtnmonosa 3342702



YTBEPX/JEH
nocraHosieHueM IIpaBurenscTa
Camapckoit o61acTi

otI0 LA AN P53

IMopsimox
TIPEIOCTABIEHHS COIMANBHBIX YCIYT Ha IOMY IPa(aHaM HOKHIIOTO
BO3pacTa ¥ MHBAIHIAM IIOCTABIIUKAMH COLUAIBHBIX YCIYT
B Camapckoii obmactu

1. HaumeHnoBaHue colnaNbHON yCIyTH
HammveHnoBanue commanpHOM ycmyru — «lIpemocTaBieHue COMUATBHbIX
YCIYT Ha [OMY IPaXJaHaM IIOKUJIOTO BO3pAacTa W WHBAIHUIAM IIOCTaBIIHKAMU
companbHelx  ycayr B Camapckoit  obmactu» (maiee —  COIHAIbHOE
o0ciIyXuBaHHUE Ha JIOMY).
Hacrosmmmit  Iopsimoxk YCTaHAaBJII/IBaeT MEXaHM3M M YCIOBHI

IIPENOCTABIEHHUS HACEIECHHUIO COLUAIBHOIO OOCIY)KUBAHUS Ha JIOMY.
2. Cragpapr conuansHoi yeiryru «ConuansHoe o0CIIy)XUBaHUE Ha TIOMY»

2.1. Onucanue conuanbHOR YCIyTH
«ConuanbHoe 00CITy)KUBaHHE HA JOMY»
CoumaneHoe  oOciyxwBaHHE Ha JOMYy — 9TO  OpraHU3alys
U OCYMIECTBIIEHHE Ipollecca IIPENOCTABICHUS COLHUAIBHBIX YCIYT Ha IOMY
rpaxKIaHaM IIOKHJIOTO BO3pacta (KeHINMHAM cTapuie 55 Jer, MYXYHHAM
crapwie 60 jer) u MHBamUIaM, [IPOXXUBAIONIMM Ha Tepputopuu CamMapckoil
0071acTH, B COOTBETCTBHY C UX WHIMBUIYAILHOM HYXKJAEMOCTBIO B IIOCTOSHHOM
WIN BpPEeMEHHOM HOCTOpOHHeI/I MIOMOIIX B CBA3H C YacTHYHOM WM IIOIHOMN
yTpaTopI CHOCOﬁHOCTI/I 1160 BO3MOXKHOCTH OCYIIECTBIISTH CaMOOOCITyKUBAHKE,

CaMOCTOATCJIBHO  MI€PECABHUIaATHCA, obOecrieyrBaTh OCHOBHEIE JKHM3HEHHBIE
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IOTPeOHOCTH B CuIy 3a0o0JeBaHUA, TPAaBMBI, BO3pacTa HIH HATHYHUSA
VHBAJIUTHOCTH.

B Camapckoif obmactu conmaibHOEe OOCIy)XMBaHHE Ha  JOMY
IIpefOCTaBIAeTCsS JIUL@AM, IPU3HAHHBIM HYXJAOMMUMUCS B  COIUATIHLHOM
o0CIy’KMBaHUAU Ha OMY, UMEIOIKM NPaBO Ha CONMAIBHOE OOCIYyXHBaHWE HA
JIOMy B COOTBETCIBHH C IeHCTBYIOLIMM 3aKOHOJATENECTBOM (Hamee —
HOJydaTelld colManbHbIX ycuyr). ConmanpHoe O0OCIyXUBaHue Ha JIOMY
HaIlPaBI€HO Ha MAakCHUMAalbHO BO3MOXHOE IPOJUICHHE  IpeObIBAHMS
' IIONydaTeled COLMAaNbHBIX YCIyI' B ONaronIpHUATHOMN IPUBBEIYHOM Cpelie — MecTe
¥X [IPOKHBAHIIS.

IlpaBo Ha IIOlydeHWE€ B IPHOPUTETHOM IOPSAOKE COLMAILHOIO
‘b6cny>KHBaHH'ﬂ Ha ’I[OMy AMEIOT:

a) BO BHEOUEPETHOM MOPSIAKE — WHBAIKIB U YYACTHUKMA Benukoit
OtedecTBEeHHOM BOWHBI; MHBAIWABI OOEBBIX HEHCTBUM; ITWIA, HArpaKICHHBIE
3HaKoM «Kuremro 610kanaOoro JICHUHTpagay; peabuIUTHPOBAHHEIE JIUIIA; JIHIIA,
IIPU3HAHHBIE ITOCTPAJaBIIMMHU OT IOJATHYECKUX PEIIPECCH;

6) B mepBoOUYEpETHOM IOPAIKE — WHBIE KaTerOpHH BeTepaHOB Benmkoit
OredyecTBeHHONH BOIMHEBI, BIOBHI NOTHOmMX (yMepUINX) UWHBAIUAOB U
ygacTHUKOB Benuxoli OteuecTBeHHOM BOWHBI, HE BCTYNHUBINME B IIOBTOPHBIA
Opak; BEIHYXI€HHbIE IIepecelleHnb! (OeKeHIIbI).

IIpaBoM DpenMyIleCTBEHHOTO IMPHHSATHSI Ha COLMAIBLHOE OOCIyKUBaHHE
Ha JOMYy HOJB3YIOTCS, KpOME€ IEpedYUCICHHBIX BBINIE, TpaXIaHe U3 yncna
‘OANHOKUX HETPyJOCIIOCOOHBIX I'Pak/iaH ITOKHUIIOr0 BO3pacTa U MHBATHU/IOB.
| CommansHoe oOciyxuBague Ha pgoMy B Camapckoii  obiactu
OCYIIIECTBIISIETCS B OTICIICHUAX COLMAIIBHOIO OOCIY>KWBaHUA Ha JIOMY,
CIEIHATH3UPOBAHHBIX CIy)X0aX COIMMaTbHO-MEIUIIMHCKOTO OOCIY)KUBAaHUS Ha
oMy, yqaCTByfomHX B BBIIOJNIHEHWM TOCYJApCTBEHHOIO 3afaHus (3akasa),
HerocynépCTBeHHHx (xoMMepdecKUX U HEKOMMEpPYECKHMX), B TOM YHCIE
COLHAIEHO OpUEHTHPOBAHHBIX HEKOMMEPUYECKHX OpraHu3aIui,

HpCIIOCTaBﬁﬂIdHIHX COITMAJIBHBIC YCIYTH, OPHAHYCCKUX JIHIl HE3aBHCHUMO



OT WX  OpraHu3alMOHHO-TIPaBOBOM  (GOpPMBEI ¥ UHAWBUIYATBHEBIX
IpeIIprHAMATENeH, OCyIECTBIAIOINX counam;Ho_e 00CITy)XUBaHHE Ha JOMY,
BHECEHHBIX B PEECTp IIOCTABIIMKOB COIMATIBHBIX ycﬁyr Camapckolf ob6iacTu
(masiee — MOCTaBIIMK COITUABEHBIX YCIIYT).

PesynpTaroM mnpenocTaBiieHWS COIMANBHOIO OOCIYXXHUBaHUS Ha JIOMY
SBIIETCS YIIyUIIICHNE YCIOBUN XKU3HEACSTEIHHOCTH MONydaTesiell COlUaIbHBIX
yeiuyr u (Wid) pacIiipeHre BO3MOXXHOCTEH CaMOCTOSATENBHO obecreduBaTh
CBOM OCHOBHBIE )XH3HEHHBIC ITOTPEOHOCTH.

IIpu ompereneHuy HeoOXOMUMBIX TPAKIAHUHY BHIOB COIHATBHBIX YCIYT,
IPEeOCTaBIsIeMEIX B (OpPME COLMANGHOIO OOCHYXKMBaHUS Ha JOMY,
YUUTBIBAETCS €ro HYXIaeMOCTh B IIONYYEHUHM TaKUX COIHUAIBHBIX YCIYT,
00CTOSTENbCTBA, KOTOpHIE YXYOUIAIOT WIM MOTYT YXYAIOUTH YCIOBHUS
ero  JKU3HENEATeNbHOCTH, M OpraHM3allid  OKas3aHWid TpaXIaHUHY
CBOEBPEMEHHOU aJI[PECHON COMUAILHON ITOMOIITH.

HomeHnknaTypa opraHu3alivii, OKa3sIBaIOIIUX COLMAIBHOE OOCITY)KABaHHE
Ha JIOMy, yTBepIKaaeTcs nocraHopienneM I IpaBurenscrea Camapckoii o6racT.

Jis moiydeHHS CONMAIBHOTO OOCIYy)KWBAaHUS Ha JOMYy TIpaxIaHduH
(ero 3aKOHHBIH MpEeNCTABUTENb) BIpaBe BHIOPATH IIOCTABIIUKA COINHAIBHBIX
YCIIYT.

OcHoBaHueM IS MPETOCTABICHNUS COIUATHFHOTO OOCIYKUBAHUS HA JOMY
. sBisgercs  ofpaleHwe TpaXAaHWHAa (€ro 3aKOHHOTO  IPEICTaBHUTEJIS)
K ITOCTABINKKY COIMANBHEIX YCIYT 32 MONyIeHHEM COLUAIBHOTO O0CITy KUBAHS
Ha IOMY C WHIABHIyaJbHOM IpOorpaMMol NpeaoCTaBiIeHUS] COH’I/IéJIBHBIX yCIyT
(mamee — UTTTICY), pazpaboTaHHON TEppUTOPHATBHON KOMUCCHEN, CO3MaHHOM
IIpM OpraHe rocynapcTBeHHOH BiacTu Camapckoil o0JIacTH, yIOITHOMOYSHHOM
B chepe CONMATHFHOTO O0CIyXMBaHUS (Jlajiee — TeppUTOpAaTbHAS KOMUCCHS).

CompanpHoe OOCTy)XHBaHHE Ha IOMY IIPEIOCTABISETCS IIOXYdaTesIsIM
cormuainbHEIX yciyr B coorBerctBuM ¢ HMUIICY Ha oCHOBaHMM IOTOBOpa
O IPEJOCTAaBICHUH COIMATBHEIX YCIyr (Hajiee — JIOrOBOp), 3aKJIIOYEHHOI'O

C TIoJIyYaTeIIMHA CONHUAIBHBIX YCIYr HWJIH HX 3aKOHHBIMH IIPEACTABUTCIIIMHA
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B TeueHHe cyTok ¢ marel npeactasiieHns UIITICY mocraBmmKy ComuaibHBIX
YCIIYT. |

CounasyibHble YCIyTH Ha JOMY OKa3bIBAaIOTCS B COOTBETCTBUM C IEpEeUHEM
COLIMANBHBIX YCIYT, IpefocTaBisieMbix B CaMapckodl 0ONaCTH ITOCTABIUKAME
COIMAGHBIX YCIYT IO BHJIaM COIMAJBHBIX YCIYT, YTBEPXKIAEMBIM 3aKOHOM
Camapckoii obmactu (manee — [lepedens).

O6péM coUMaNbHBIX YCIYT Ha JOMY COITIaCOBBIBACTCS C IOIydareiem
COIMANIBHBIX YCIYT, OOHAKO HE JOJDKEH IPEBHIATh MaKCHMAILHOTO 00hEMA
PEKOMEHAYEMOr0 HHIAVBULYATIBHOM IIPOrpaMMOM IIpeTOCTaBICHHS COIHATBHBIX
YCIIYT.

Onycanve 1 00beM CONHMANBHBIX YCIYT Ha JOMY, BXOIMIIuX B Ilepedens,
YCTaHaBIMBAIOTCS IOJIOKEHUEM 00 oLeHKe MHIAUBUIYATBHOH HYXHaeMOCTH
rpaxuaH B NPEAOCTaBJICHUM OTHEIBHBIX (HOPM COIHANBHOTO OOCIYKHBaHW,
YTBEP)KIAEMOM OpraHoM rocyzapcrBenHoil Brnactu (Camapckoit o0iacri,
YIOJIHOMOYEHHOM B cpepe COIHATEHOTO 00CITY KUBAHHUS.

TTOCTABIMK COLMATBHEIX YCIyI' BIpaBe MPEHOCTABIATH ITOydaTeIsIMm
COMUANBHBIX YCIYr MO KX JKEJaHWIO, BBIPAXEHHOMY B IIUCHMEHHOM M
ANIEKTPOHHOW (opme, 3a MaTy HONMONHHUTENBHBIE COUMATBHBIE YCIYTH,
mepedeHb U OOBEM KOTOPBIX OIPENESIOTCS MaTepUaTbHO-TEXHUIECKAMU
U KaJJPOBBIMH BO3MOXXHOCTSIMH IIOCTaBIIMKA COI{HAIBHBIX YCIYT, B TOM JHCIIE
coLMaNbHEIe YCIyTH, BKIIoYeHHbIe B [lepedeHs u oka3pIBaeMBle CBEPX 00beMa
ycIyT, ykazanHeIx B UTITICY.

Bunel, mepuroIUYHOCTD HpelIOC’i‘aBHeHHH COI[HATIFHOTO OOCITY KABAHUS
Ha JIOMY ONPEREIISIOTCS C yIeTOM HHAMBHUIYaIHHOU IMOTPEOHOCTH TONXyYaTels
COIMANBHBIX YCIIYT.

Tlopsimok  mpu3HaHUS TpaxAaH HYKIAOIMAMUCI B  COIHAIEHOM
obciyxuBanun Ha Tteppuropun Camapckoiéi obmactu  yTBepXKHaercs
roctagoBieHneM IIpaBurenscTBoM CaMapckoit 06acT.

IIpemoctaBieHre COIMANLHOTO OOCIYyXKMBAHHMS Ha JOMY BKIIFOYAET

B cels CICAYIOIHE BUABI CONUAIBHBIX YCIIYI™



COIII/IEUILHO-6BITOBBIG, HaIpaBJieHHEIE Ha NOJIIePXKaAHUE
KU3HEIEATENLHOCTH [TOIyYaTeN e CONMATBHEIX YCIYT B OBITY;

COIHMAIbHO-MEIUIINHCKHIE, HanpaBJIeHHme' Ha . MOAJEpXaHHWEe |
COXpaHEHHUE 3/I0POBbs IMOIydaTeNIel COLHAIbHBIX ycﬁyr IyTeM OpTraHu3alud
yXO/a, OKa3aHUs COACUCTBU B NPOBENCHHUH O3JO0POBUTEILHBIX MEPOIPHUITHH,
CHCTEMaTHJYeCKOro HaONIOACHHS 3a MONydaTelnsIMU COLMAIBHBIX YCIYT JUIS
BBISIBJICHUS OTKJIOHCHUIN B COCTOSHUM UX 37J0POBbS;

COIHATBHO-TICUXOJIOTHYECKHE, MPeayCMaTpUBAOIMEe OKa3aHue IIOMOIU
B KOPPEKLHH ICUXOJOTHYECKOrO0 COCTOAHUS IONydaTeeidl CONMaNbHBIX YCIyT
JUISL afanTallid B COLMANBHOMN cpelie, B TOM 4UCIE OKa3aHUe IICUXOJIOTHYECKON
IIOMOIIX aHOHUMHO C HCITOJIb30BaHUEM TeedoHa JOBEPHS;

COIIHAJIFHO-TIETarOrHYeCKIe, HalpaBleHHbIE Ha IPODUIAKTUKY
OTKnoﬁéHHﬁ B TOBEJEHWU W Pa3sBUTHU JIMYHOCTH IIOJydaTesied COLMAIBHBIX
yciyr, GopMEpOBaHWe Y HUX IMO3UTUBHBIX HHTEPECOB (B TOM 4YHCIE B chepe
JIOCyTa), OPTaHU3AIMIO X J0CYTra;

COLHAILHO-TPYAOBBIE, HampaBJIeHHbIE  Ha  OKas3aHWe  IIOMOINH
B 'ppyz[oyCTpOIZCTBe U B pelIeHHy IPYrux IpoliieM, CBS3aHHBIX C TPYAOBOM
ajanTamnuei;

COIMANbHO-IIPABOBhIE, HAIIpaBlIE€HHBIE HA OKa3aHWe IIOMOIM B
IOJIYYEHHH IOPHINYECKUX YCIYyT, B TOM 4ucie OecIiaTHO, B 3allUTe IpPaB U
3aKOHHBIX MHTEPECOB MOoydaTeseil CONUANBHBIX YCIIyT;

YCIIyTH B LeJIX IIOBBIICHHS KOMMYHHMKATHBHOIO IIOTEHIIHAla
IIOJTy4Yareien COIMAIEHEBIX YCIIYT, HMEFOIIIX OrpaHUYEHUS
KHU3HEIEATSIIFHOCTH. |

[TonmydaTenb COUUAIBHBIX YCIYT UMEET IPaBo Ha:

YBaXUTENbHOE U TYMaHHOE OTHOIIEHHUE,

BEIOOD ITOCTaBIUKA COIUAIBHBIX YCIIYT;

moaydyeHre MHQOOPMAIMH O CBOMX IMpaBaxX, OOA3aHHOCTAX M YCIOBHAX
OKa3aHMI COIMATBHBIX YCIIYT;

OTKa3 OT NPeAOCTAaBIICHUA COI[UATIBHBIX YCIIYT;
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KOHGUACHIMATBHOCT, HHbOpManuu JTUYHOTO XapakTepa, CTaBIiei
HM3BECTHOM IIPY OKa3aHUH YCIIYT;

3alUTY CBOHMX IIPaB M 3aKOHHBEIX HHTEPECOB, B TOM HHCIE, B CyAeOHOM
ITOPSITIKE.

[TonmyyaTenas CONMMANBHEIX yCIyT 00s3aH:

COOJIF0/IaTh YCIOBHS JOTOBOPA;

CBoeiapeMeHHo B IIMCHMEHHOUW ¢QopMe WHEPOPMHUPOBATH ITOCTABIIUKA
COIMANBHEIX YCIyr 00 W3MEHEHHH OOCTOSTENbCTB, OO0YCIOBIHMBAIOIIAX
MOTPeOHOCTh B TIPEOCTABICHUN COIMATBHBIX yCIyr B (QOpMe COLHAILHOTO
00CITyKABaHHUS;

IpY H3MEHEHHWM CpPeIHEIYIIEeBOro [0XOJda IONydaTeNs COMHAlIbHBIX
YCIyI B CBSA3H C M3MEHEHHSMH COCTaBa CEMBbH UM pa3Mepa €ro OXOA0B H
(W) YWIEHOB €r0 CEMbBH IIONydJaTellb COLMATBHBIX YCIYT MM €ro 3aKOHHBIH
IIpe/ICTABUTENIb B TEUCHHUE IIATH paboumx JHEH CO NHS HACTYIUISHUSA TaHHEBIX
00CTOSTEIHCTB TTHCHMEHHO YBGI[OMJ'ISITB 00 3TOM IOCTABIUKA COITHAIBHEIX
YCIIyT.

[Tpu mpemocTaBIeHu: COLMAIBFHOTO OOCITY)KHBaHUSI Ha JIOMY IIOCTABIIAK
COIMATBHBIX YCIIYT 00s3aH:

cOOJIIOIATh IPaBa YeJIOBEKA U IPaKIaHUHA;

obecreurBaTh  HETPUKOCHOBEHHOCTH JMYHOCTH ¥  0e30IacHOCTB
MOJIy4aTesiedl COLUAIbHEIX YCIIYT;

JIOBECTH JIO CBEACHHS TpakdaH (WX 3aKOHHBIX IIPE/ICTABHUTENEH) CBOH
IIPaBOYCTAaHABIUBAIOIINE IOKYMEHTHl, Ha OCHOBaHHH KOTOPBIX ITOCTaBITUK
OCYIIECTBIAET CBOIO A€ATCIIFHOCTE U OKa3hIBaET COLUANIbHBIC YCIYTH;

00eCIIeYrTh COXPAaHHOCTh JMYHBIX BemieH W IEHHOCTeH IoxyJdaTenei
COIMIAJIEHEIX YCIIYT;

UCIIONHAT, WHBIE OOA3aHHOCTH, CBi3aHHblE C peanu3anueil mpas
IIoTy4JaTeliell COLMAIIFHEIX YCIYT Ha COIATTEHOE 00CIyKUBAaHNE Ha JIOMY.

MeauIuHCKUMHU TIPOTUBOITOKA3aHUSIMH K COIUANBHOMY OOCITYXUBAHHIO
Ha JOMYy SBIMIOTCS XPOHHYECKHE 3a00lleBaHHS B CTaaud OOOCTPEHHS,

Tpe6y10mne OKa3aHMig CHGIII/IaHHBHPOBaHHOﬁ MEINIIMHCKOM IIOMOIIIH,
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XPOHUYECKUAN aJIKOTONU3M, HHOEKIMOHHBIE U BeHEpUYeckue 3a0oleBaHus
B OCTpOil W 3apa3Hoii ¢opme, TyOepKyle3 B aKTUBHOH CTAJWH, MCHXHUECKUE
3aboneBanss B craamd OOOCTpeHHWs, TIEpHOZ TOCie IePeHEeCEeHHBIX
THOEKIIMOHHEBIX O0Je3Hel 10 OKOHYAHUSA CPOKa U30ISIAN.

®opma HINMICY u npuMmepHas ¢opMa HOTOBOpa YCTAHABIMBAIOTCS

MuHUCTEepCTBOM TPY/ia U COIMaNbHOM 3auiuThl Poccuiickont Menepanuu.

2.2. Cpok mpenocTapiieHus COHAIBHOTO OOCIYXXUBAHUS HA JIOMY

Cpok TpemoCTaBiieHHS COLHANBHOrO  OOCIyXWBaHMSA Ha  JAOMY
OTIpeJIeNIIeTCs. B COOTBETCTBUHU CO CPOKOM JEHUCTBHS JOTOBOpAa C MOMEHTA ero

oA Canus o0enMu CTOpOHaMMU.

2.3. IlogymeBoit HOpMATHB (PHHAHCUPOBAHHUS

IToxymieBbie HOPMATHBEL GUHAHCUPOBAHUS COLMATBEHOTO OOCITYKUBAHMS
Ha JIOMY YCTAaHABIHBAIOTCS MO BHJAM COMUAIBHBIX YCIYyr ¢ yueroM Ilepeuns
opraHoM rocynapcrBeHHoi Bractu Camapckod O6JIaCTH, YIOJIHOMOYECHHBIM B

cdepe conmanbHOro 00CIy)XUBAHUA.

2.4. T1okazaTtenu KadecTBa U OLCHKA PE3yNbTaTOB IIPEIOCTABICHHUS
COLIMATTFHOTO 0OCITY>KABAHUS HA JOMY

ITokazarensMu KavyecTBa NPEeIOCTABICHHMS COLIUAIBHOTO OOCTYXUBaHUA
Ha oMY (Zajee — KaueCTBO OOCTYKHBAHWS) SBIIIOTCS:

COOTBETCTBHE COLMAIBLHOIO OOCIY)XMBaHUA Ha JIOMY, IIPEIOCTABIIEMOTO
IOCTABIIMKOM CONMAIBHEIX yCIyr 3 - 4 ypoBHIO TpeOOBaHHM K Ka4ecTBY
o6cnyH<HBaHHﬂ;

o1 TpeOOBaHUM, BBHITIOJHEHHBIX TIOCTABIIUKOM COLHAIBHBIX yCIIyT, B
o6ﬁ1eM KOJIMYECTBEe TpeOOBaHWI, YCTaHOBIEHHBIX myHkTamu 4.1 - 4.13
-gactogmero Ilopsaka x NeaTeIpHOCTH II0CTaBIIUKA COUANBHBIX YCIIYT;

JOJIsT  IIONydaTelled COLMallbHBIX YCIyr B OOIIEM KOJUYeCTBE
moJiyyaTeneil. COIUANBHBEIX YCIYr, KOTOPHIM IIOCTABINHUK COIHAILHLIX YCIYT
IIPeIOCTaBUI COlHalbHOE OOCTyXHMBaHHE Ha oMy 1o 3, 4 ypOBHAM

TpeOOBaHUI K Ka4eCTBY OOCITyKUBaHUL;



TOJS HOJydJaTeled CONMMAIBHBIX YCIYT, YIOBIETBOPEHHBIX PE3yIhTATOM
peIOCTaBIEeHUS ITOCTABIMKOM COIMANBHBIX ~ YCIYI  COHHAIBHOIO
o6¢ny>KHBaHI/I>1 Ha [OMY, B YHCJIE OIPOINEHHBIX IMOIydaTelel COMMAaIbHEIX
YCIyT;

cpenHee KONMYEeCTBO OOOCHOBAaHHEBIX Xarmo6 Ha OJHOrO TIoayqaTens
COLMANBHBIX YCIYT IIPU MPEIOCTABICHUH COLUATHHOIO 00CIYKHBaHUS HA JOMY
IIOCTABIIUKOM COIMAIBHBIX YCIIYT;

HAIW9YWe JeWCTBYIOIIUX JIMICH3WH [0 JIMICH3WPYEeMBIM  BHIaM
JeSTeILHOCTH Y MOCTaBIIUKa COLUATTEHBIX YCITYT.

IMpenocraBieHue CONMUANBHOTO OOCIY)KWBAHHUS HAa JIOMY OIIEHHMBAECTCS

HCXOJd U3 YeTHIpeX YPOBHEU TpeOoBaHMI K Ka4eCTBY OOCIy KMUBaHU:

4 ypoBeHb IPeOCTaBICHNE COLMAIBHOIO OOCIYy)XHBaHWI Ha JOMY
COOTBETCTBYET TPeOOBAHMAM K Ka4eCTBY OOCITy>KABAHUS,

3 ypoBeHB IIPEeIOCTaBICHNE COIHALHOTO OOCIY’KUBaHUS Ha JOMY

B IIeIOM COOTBETCTByeT TpeOOBaHUSIM K KadyeCTBY
o0cIy )KUBaHUS;

MpelOCTaBICHUE COLUAILHOTO OOCIy)XUBaHUS Ha JOMY

2 ypoBeHB

OCYyHICCTBIIICTCA C yCTpaHUMBIMU HapymIeHUsIMU

TpeOOBaHHI K Ka4eCTBY OOCITYKHBAHHS;

1 yposeHs IPE/IOCTAaBICHHE COLMAIBLHOIO OOCIYKHBAHHSA HA JOMY
HE COOTBETCTBYET TPeOOBaHUAM K Ka4eCTBY OOCIYKHUBAHU.

VpoBHEH  TpeOOBaHMH K KaueCTBY OOCIY>KMBAaHUS OMNpPEHeIITIOTCS
C HCIIOJIF30BaHUEM CIIEAYIOLUX KPUTESPHER:

oy TpeOOBaHWM, BBIIOJTHEHHBIX IOCTABITUKOM COLUATBHBIX YCIIyT,
B 00meM Konu4yecTBe TpeOOBaHM, YCTAaHOBIEHHBIX IyHKTamMu 4.1 - 4.13
zacTosIero [Topsaka K JesTeTbHOCTH IIOCTABIHKA COHI(IEUII:HEIX YCIIYT;

OlleHKa  Yy/OBIETBOPEHHOCTH  HOJydaTeleH couﬁanmmx yCIyT
COLMAIGHBIM O0CIy>KHBaHHUEM Ha JOMY IO pe3ylIbTaTaM BHYTPEHHETO KOHTPOIIA
KauecTBa 00CITy )XKHBaHUs, IPOBOIUBHIEIOCSA Ha 2 U 3 JTamax;

Hayuude OOOCHOBAHHBIX JKaI00 NoNydarelell COLMANBHBIX YCIyT

Ha IpeaoCTaBjICHUES COITHAJIBHOI'O O6CJIy}KI/IBaHI/ISI Ha J0OMY.
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VYpoBuu TpeboBaHU

K Ka4E€CTBY NPECAOCTaBJICHHOTO ITOJYHATEJIAM COIHAIBHBIX YCIYT COLITHAJIBHOTO

o0CITy)KMBaHHUS Ha JOMY

Yposens Kputepnu cooTBETCTBHS NPEACTABICHHOIO COIMAIIEHOIO
COOTBETCTBHUA oOcnyXuBaHUs Ha JOMY TpeOOBaHUAM K Ka4eCTBY
TpeOOBaHMIM K OOCIIy)XMBaHUS Ha TOMY
Ka4eCTBY
COILIAAITBHOTO
00CITyKUBAHUS
Ha oMYy
4 ypoBeHb Peammzanms  90-100%  TpeGoBamWii, yCTAaHOBIEHHEIX
nyaktamu 4.1 - 4.13 nactogmero Iopsnka.
Ilonygarens COLIMAJIBHBIX yCIyT YAOBIETBOPEH
COILIMAIHHBIM 00CITyKHBaHUEM Ha JIOMY.
O6ocHOBaHHEBIE JXATIOOBI OTCYTCTBYIOT
3 ypoBeHb Peamuzanus He MeHee 80% TpeOoBaHMil, YCTaHOBIEHHEBIX
myHktamu 4.1 - 4.13 nacrosnoiero Ilopsiaxa.
TlomydaTtens cOIMANBHBIX YCIYI B IEJOM YIOBIETBOPEH
COIMAITEHAIM O0CITy>KHBaHUEM Ha JIOMY.
O6ocHOBaHHEIE XaNO0Bl OTCYTCTBYIOT
2 ypOBeHb Peamuzanus He MeHee 70% TpeOoBaHMi, YCTaHOBICHHEIX
myaktamu 4.1 - 4.13 nmactosguiero Iopsaka. ’
INomydaTens conuankHBIX YCIYT HE BIOJHE yIIOBIETBOPEH
COLIMATHHBIM 0OCIy>KHBaHUEM Ha JIOMY.
Hanmmaue 060cHOBaHHBIX Kano0
1 ypoBens Peammzanus MeHee 70% TpeGoBaHMIA, YCTaHOBJIEHHEIX

myakTtamu 4.1 - 4.13 nactogmero Ilopska.

IlomyuaTens coOIHMaIBHBIX YCIyr HE YIOBIETBOPEH
COIMATLHBIM OOCITy )XMBaHHEM Ha JIOMY.

Hanuume MHOTOYHCIEHHBIX 000CHOBAHHEIX KaJI00.

OI_ICHKa PEIYILTATOB HNPEHOCTABJICHUA COLHAJIBHOI'O OGCJIY)KI/IBaHI/UI

Ha JOMY HOCTaBUIUKOM CONMUAIBHBIX YCIyr OCYINECTBIIACTCA Ha OCHOBE

BHYTPCHHETO W/YJIA BHEIITHET'O KOHTPOJIA KaueCTBa OﬁCJ’IY)KI/IBaHI/ISI.

Ilens OLIEHKH Pe3yNIETaTOB IIPEAOCTABICHNUS COMANBEHOTO O0CIyKUBAHUS

Ha 1[oMy - obecrneueHue CTAOMIBHOIO YPOBHA Kad€CTBa, CBOCBPEMCHHOC




10

IpelOTBpallicCHUE WM YCTPAHEHUE - HECOOTBETCTBUH  IIPEIOCTaBIISIEMBIX
COIMAIBHBIX YCIIyT IPeAbSIBIIEMbIM K HUM TPeOOBaHHAM.

BHyTpeHHHI KOHTpONb KadecTBa OOCIY)XUBaHUSI OCYIICCTBISETCS
ITOCTABIIUKOM COITMAIBHEIX YCIIYT.

BryTperHniI  KOHTpOJb  KadecTBa  OOCIHY)KHMBaHHMS  MPOBOJUTCS
B COOTBETCTBUHM ¢ TpeOoBaHMAMH Hactosmero llopsaka, uiaHaMu BHYTPEHHHAX
IIPOBEPOK  KadecTBa OOCIHYXKUBAHHS, YTBEPKICHHBIMHU pYKOBO,Z[HTeHéM
IIOCTABINMKA COIMAJNBHBIX YCIYyT, MHIHA BO BHEILTAHOBOM MOPSLTIKE.
[TeproM9HOCTS IUIAHOBEIX IIPOBEPOK KadecTBa OOCIYXHUBaHHS ITOCTABIIHKOM
COIIMANIBHEIX YCIYI YCTaHaBIMBAaeTCL B 3aBHUCHMOCTH OT pPe3yJbTaTOB
IIpEeNBIAYINEero aHaIu3a X KauecTna.

BHyTpeHHUI KOHTPOIH 38 COBMOIeHHEM TpeOOBaHMIi, yCTaHOBICHHBIX
. mysxramu 4.1 - 4.6 mHactosuumero Ilopsaxa, TpOBOAWTCA KOMHCCHEH IO
KOHTPOIIFO KadgecTBa M OIEHKE 3(P(EKTUBHOCTU COIMAIBHOTO OOCITYXUBaHHUS
(mamee — KoMmuccusi) 1m0 pPacHOpsDKCHHUIO PYKOBOIHTENS ITOCTABIIHKA
COLIMANIBHBIX YCIYI' HE peXe ofHOoro pasza B rof. Ilo pesympraraM KOHTpoIs
kadecTBa obcimyxuBaHus Komuccnell cOCTaBIIL€TCS MPOTOKOJN O BEISIBICHHBIX
HApYIICHUAX, Ka4ecTBa OOCIYXXUBAHMSI, IJle OTPAKAETC AOJS BBITTOJHEHHEBIX
TpeGoBaHUi KadecTBa OOCIyXKWBaHWS, YCTAaHOBIIEHHBIX ITyHKTamMu 4.1 - 4.6
HacTosiero Ilopsaka. Pe3ynsTaTs! IpOoTOKOIA HCTIONB3YIOTCS. OTBETCTBEHHBIMU
HCIIOJHUTEIMA [IPH  OCYIIECTBICHHMH KOHTDPOJA KadecTBa OOCITy)KMBaHMUA.
Komuccus ompezmenser IiaH MEpPONPUATHH IO YCTPAaHEHHUIO BBIABICHHBIX
HapyIIeHU U OCYIECTBIIeT KOHTPOIb 33 UX UCIIOTHEHHEM.

BuyTpeHHuii KOHTpOJIF KadecTBa OOCIY)XHBaHUS, = YCTAHOBIECHHOI'O
myHkTamu 4.7 - 4.13 macrosuiero Ilopsaka, 3aKirouaeTcs B IPOBEPKE TTOJHOTEL,
CBOEBPEMEHHOCTH IIPEAOCTABICHUS COHMAIBHOIO OOCIYyXWBaHHA Ha JIOMY,
a TaKKe €ero MaTepHallbHOM U HeMaTepHallbHONH pe3yJIbTaTUBHOCTH,
oTpeAesroneH CTEICHb TOBBIIEHHUS ¢buzuIecKoro, MOPAIBHO-
IICHXOJIOTHYECKOTO COCTOSIHUS IIONydaTelieil COLMaNbHBIX YCIYT, pPemIeHus

OBITOBBIX, IPAaBOBBIX H JPYTHX NpoOieM (B COOTBETCTBHM C KOMIIETEHITHEMH
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IIOCTaBIIMKa  COIMANBHBIX  yCIyr) B pe3ylsTaTe  B3aUMOJEHCTBUA
C IIOCTaBILUKOM COI_II/IELH‘LHBIX YCIYT.

IlocTaBIUKOM COLMANBHBIX YCIYl IPOBONUTCA 3-3TAlHBEIA BHYTPEHHHH
KOHTPONb KadecTBa OOCIHYXKUBaHMS Ha COOTBETCTBHE C TpeOOBaHMAMU
HacTosero Iopsaka:

IIEPBBIA OTall — €XEIHEBHBIM CaMOKOHTPOJb COTPYAHHKA IIOCTAaBIIUKA
COLIMANBHBIX YCIYT (CIUIOMHONA KOHTPOJB) MO NPEIOCTABICHHUIO COIUANBLHOTO
obcmyxuBaHus Ha JgoMy. CaMOKOHTPOJb IIOATBEPXKAAETCS  IOAIHCHIO
COTPYXHHKa TOZL 3ATHCAME, Y/IOCTOBEPMOMIMI Ipe/i0CTABNEHNE CONUANEHEIX
yciyr. 1o pesynpraTaM caMOOLIEHKH COTPYIHUKH HHGPOPMUPYIOT 3aBEIYIOIIErO
OTZEJIEHHEM O BLIABIIEHHBIX OTKIIOHEHUX;

BTOPO# 5Tall — KOHTPONb OTBETCTBEHHEIX HCIIONHHTENEH, OTBEYAIONTHX
3a MpefOoCTaBICHHUEe COLMANBHOro OOCIyKUBaHMA Ha JoMy. Ha mamHOM sTame
peanusyercs CIUIOIIHON WU BLi6opquLII7I KoHTponb. KoHTpons nposogutcs
10 3aBEPIICHHBIM WM HE3aBEPILIEHHBIM CIIydasM IIPeIOCTaBICHNs COLMAIBHOIO
oOCIy)XHBaHUA Ha JIOMYy, OCYINECTBISETCS B IUIAHOBOM H BHEIIAHOBOM
IOpsANKE, IIPOBOAMTICI JUYHO MIM 3a04YHO II0 JOKYMEHTaM noéTaBmI/IKa
conuanbHbIX ycuayr. OnesuBaeTrcd JOKyMeHTaIusa He MeHee 50% nonmyuaTeneit
conuanbHbEIX youyr. O pesynbraTax MpoBepOK MH(MOPMUPYETCS PyKOBOIUTENb
IIOCTaBIHMKA COLMAIBHBIX YCIIYT;

TPETUM 3Tall — KOHTPOJIb PYKOBOIUTENS MOCTABIIUKA COLUATIBHBIX YCIIYT.
PykoBomuTens NOCTaBIIMKA COIHANBHBIX YCIYyI HECET OTBETCTBEHHOCTH
3a HOJUTHKY B 06JIACTH KauecTBa 06CIyKMBAHHS H OCYIIECTBIIIET BBIOOPOYHBIH
KOHTPOJIb B IUIAHOBOM M BHEIUIAHOBOM Iopsiake. OH HasHadaeT U3 YHUCIa
CTIEIMAIIICTOB IIOCTABIIMKA COIMAILHBIX YCIYT OTBETCTBEHHEBIX UCIIOTHUTENEH,
OCYILECTBIIAIOIINX BTOpPOM M TpeTHil 3Talbl KOHTPOJNS BBIIIOIHCHUS
TpeboBaHUM K NpPEJIOCTABICHAIO COLHMANBHOTO OOCTY)XMBAHHA Ha JOMY.
OTBETCTBEHHBIME HCIIOMHUTESIMA II0 IPOBEICHUIO IIPOBEPOK HA3HAYAOTCS
PYKOBOAWMTENH MONpasfeneHnH, >Q(PeKTUBHOCTh U KAYECTBO JeSTeNbHOCTH
KOTOPBIX 3aBHCAT OT KauyecTBa NESATEIBHOCTH MPOBEPSIEMBIX IIOAPa3IENeHMIl.

Ha Tperbem orame peanmsyeTcs BHIOOPOYHEIH  KOHTPOIb  KadecTBa
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oOCIIy>KVBaHHsA, OLCHMBAaeTCA [OKYMEHTAIMsI He MeHee 5% momydateneii
COIIMAIILHBIX YCIYT.

Pe3ynbTaTel IpOBEpOK Ha BTOPOM U TPeTheM 3TallaX KOHTPOJIS KadecTBa
oOCIIy)KMBaHUA OTPAXKAIOTCA B JKypHale BHYTPEHHEIO KOHTPOJNS KadecTBa
MPENOCTABIEHNS COLHMANBHOIO OOCIY)KMBAaHHS HA JOMYy C YKa3aHHeM
3aMeuaHu¥, BEIIBICHHBIX OTKIOHEHMH OT TpeboBanui Hactosmero Ilopska,
IIPUYUH JAaHHBIX OTKIOHEHNH U CPOKOB UX yCTPaHEHHUS.

OTBeTCTBEHHBIE HCIIONHHUTENN €XEKBAPTAIHHO OTYHATHIBAIOTCS II€PEN
PYKOBOAMTENEM IOCTABINUKA COIHANBHBIX YCIYT O pe3ylibIaTaX BHYTPEHHEro
KOHTPOJNA KadecTBa OOCIy)XKMBaHMsS IO IIOKa3aTeNsM, YCTAaHOBIECHHBIM
HactossmyM IlopsaxoMm, o Mepax, HPUHSTHIX U1 JTUKBHAJAIMK BBISBICHHBIX
HapyLICHUHN.

CremeHb  yNOBJICTBOPSHHOCTH  IIONyYarTeleddl  COLMANBHBIX  yCIyT
Ka4eCTBOM OOCIYyXUBaHWSI aHAIM3UPYETCsS IO pe3ylbIlaTaM H3ydYeHHUS MHEHUS
TIOJyYaTelled COLMANBHBIX YCIYr JAHHOrO IIOCTABLIMKA CONUAIBHBIX YCIIYT.
Omnpoc momydaTenell CONHANBHBIX YCIYT HAa IPeAMET yAOBIETBOPEHHOCTH -
COLMANLHBIM OOCIy)KMBaHHMEM Ha JOMYy IIPOBOAWTCS B IIHCBMEHHON (opme
(amketupyercs He MeHee 30% momydarenell CONUANBHBIX YCIIYT).

~ CpaBHeHHe OIEHOK KauecTBa OOCITy)XHBaHHUS MONTydaTesiell COIAANbHBIX
yCIYyr W TIOCTABINMKA COIHAIBHEIX YCIYT IIPOBOJUTCS IOCTOSIHHO C IENEBI0
KOPPEKTUPYIOLUX JeHCTBUH H ONpeJeNeHHs. COOTBETCTBHA IeATENBHOCTH
IIOCTaBIIMKA CONHAIBHBIX YCIyr IOTPeOHOCTAM H 3ampocaM IIoIydarenei
COIMAJIBHBIX YCIYT.

Ilpu xonTpone xadecTBa OOCIY)XMBAHUS OTBETCTBEHHBEIMH JIUIIAMH
IIOCTAaBIIYKa COLMAIBHBIX YCIYyT B 00s3aTeIbHOM HOPSIKE aHATU3HPYIOTCS
xKanobpl TonyJaTrenedl CONMANBHBIX YCIyT M OCyllecTBigercs pabora
10 YCTPaHEHHUIO IIPUYXH, BEI3BIBAIONIINX OOOCHOBAHHEIE JKAIOOHL.

K BHemHell popMe KOHTPOIIL KadecTBa 00CITyKUBAHNSA OTHOCHTCSL:

PETHOHANBHBIA TOCYJIQPCTBEHHBIH KOHTPOIh B cdepe COLUATHHOIO

OOCIIy’KHBaHUS, OCYILSCTBISEMBI OpraHOM TIOCYIapCTBEHHONW  BIIACTH
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Camapckoii 06IacTH, YIIOTHOMOYSHHEIM B cepe COLMAIBHOrO 00CIyKUBAHYS,
B OpszKe, ycTanapiuBaeMoM IIpasutenscTBoM CaMapcKol o6nacTy;

OOIIECTBEHHEIM KOHTPOIb B cdepe COLIHANbLHOIO OOCIyKHBaHUS,
OCYIIECTBIIAEMBIN TpakJaHaMH, OOIIEeCTBEHHBIMH M HHLIMHM OPraHM3alUsIMH
B COOTBETCTBHH C 3aKOHOIATENECTBOM Poccuiickoil Penepanyy o 3aliuTe Mpas
IIOTPEOUTENEH.

TocymapcTBeHHbIH — KOHTponb  (Ham3op) B cdepe  COLMAIBHOIO
OOCITy)XMBaHUs, OpraHM3alds M IPOBEACHUE IPOBEPOK IIOCTABIIMKOB
COLUANBHBIX YCIYT OCYLIECTBISIOTCS B COOTBETCTBUM ¢ DelepanbHbiM 3aKOHOM
«O 3amuTe NMpaB OPUAMYCCKUX JHIl U WHAUBHAAYANBHBIX NpeIIpUHAMAaTEIeH
pu OCYIIIECTBICHUHI TOCYIapCTBEHHOIO KOHTPOJIA (manmzopa)
¥ MYHHLUTIATHHOTO KOHTPOILD».

BremHui KOHTPOIb Ka4eCTBA 00CITYKUBAHKS IPOBOATCS Ha OCHOBaHHH
[IaHa BHENIHHX I[IPOBEPOK KauecTBa OOCIyXMBAaHMS WM BO BHEIJIAHOBOM
nopsake. IlepHOMUYHOCTh IUIAHOBEIX IIPOBEPOK KauecTBa OOCIYKMBaHHA
yCTaHaBIMBAETCA B 3aBHCHMOCTH OT pe3yJbTaToOB IMpeAbIAyIIero aHaiusa
UX KadecTBa.

ITpu xOHTpoOIIEe ¥ OLIEHKE KadecTBa 0OCIy KMBaHMU OICHHBAIOTCH:

OCHOBHbIE (DaKTOpBI, HEMOCPEACTBEHHO BIHUAIOIME Ha Ka4vecTBO
OOCTy>XKMBaHUS  IMOCTABIIMKAMHM  COLHANBHBIX  YCIyl,  YCTaHOBJIECHHEIE
ryakTamu 4.1 - 4.6 Hactosmero [Topsaka i TOCTABIIMKA COLMATILHBIX YCIIYT;

IOJHOTA TPENOCTABIIEHHS CONMATBFHOTO OOCIyKMBaHUA Ha JOMYy
B COOTBETCTBHM C TpeOOBaHUSIMH K IOCTaBIMKY COIMANBHBIX YCIYT,
YCTaHOBJICHHBIMH TTyHKTamu 4.7 - 4.13 Hactosero Ilopsiika i IeHCTBYOMIM
3aKOHOIATEIHECTBOM; |

pe3yabTaTUBHOCTE (3G (GEKTUBHOCTH) IPENOCTaBICHUS COLMAIBHOIO
oOcayXmBaHUS Ha JOMY, KOTOpas BBIpaXaeTcs B YIY4YIIEHUU YCIOBHUI
KH3HEIEATEIEHOCTH TIONydATeNsS COMUANBHEIX YCIYT.

ITpu KOHTpOJIe U OLlEHKE KauecTBa O0CIy XABaHUS HEOOXOIUMO:

IpoBEPATP H I/II[GHTI/I(i)I/IHI/IpOBaTB Ka4eCTBO O6CJ'IY)KI/IB3HI/ISI Ha
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| COOTBETCTBHUE NPaBOBBIM ~ aKTaM, PeraMeHTHDYIOMM  IIPEHOCTaBICHUe
COIATBEHOTO O0CTY>KUBaHMS Ha JIOMY;

00ecIeYnTh CAMOKOHTPOJIb MEePCOHaNa, IPEJOCTABIILIOIEIO COLMaNbHOE
obciy)XMBaHUe Ha JOMY, KaK COCTaBHOM 9acTH IIpollecca KOHTPOJsS KadecTBa
o0CnyKVBaHNS;

obecredynBaTh MPUOPUTET MONydaTeseil COIHANBHEIX YCIYT B OHEHKe
KadecTBa OOCIyKHBaHUS,

IPOBOAUTH  PEryNIApHYI0 OLEHKYy CTEHEHH  YJOBIETBOPEHHOCTH
moydaTenell COIuaIbHBIX YCIYT COIMATBHBIM OOCITy)KHBaHHEM Ha JOMY IIyTeM
IIPOBEACHUA CIIeLHATBHEIX OIIPOCOB.

Pe3ynbTaTsl BHEIIHHX IIPOBEPOK (QUKCHPYIOTCS B >KypHalle BHEIIHHX
KOHTPOJIGHBIX ~ MPOBEPOK  KadecTBa  IPEAOCTABICHUS  COLMAIBHOIO
OGCIYKHBAHHS M B aKTax OPOBEPOK M  3aCiyIIMBAIOTCS HA 3acelaHUH
Komuccuu, e onpeensercs MIaH MEPONIPUITHH [0 YyCTPaHSHHIO BBIIBICHHBIX
Hapyurenuit. KoMuccus ocymecTBIseT KOHTPOIb 3a X UCIIOTHEHUEM.

OrneHKy COOTBETCTBHS TMPENOCTaBISHUS COIHAIBHOIO OOCITYXUBaHUS
Ha JIOMY IIOCTaBITUKOM COIMANBHEIX yCIyT TpeboBanusM Hactosimnero Ilopsaka
. IPOBOJAT II0 PE3YNHTATAM MEPONPUATH 2 ¥ 3 ITAINOB BHYTPEHHETO KOHTPOJIL
KagecTBa OOCIY)KMBAaHHS W/WIM pe3yldbTaTaM BHCIMHErO KOHTIPONS KadecTsa
06CITyXMBaHYsA (B TOM YHCIe IO JAHHBIM OIPOCOB IIOTy9aTeNedl COIUaTbHBIX
YCIIYT) 110 3aKOHYEHHBIM CIIydasM WU B IEPHOA IPEAOCTaBICHUS COIMAIBFHOIO

oOcTyXrBaHHUS Ha IOMY.

2.5. YcnoBus IpeIoCcTaBiieHus COIMAIbHOIO OOCIy KUBAaHUS Ha JIOMY,
B TOM 9HCJI€ YCIOBHS €r0 JOCTYIIHOCTH I MHBAIMJIOB U APYIUX JIUI] C YIETOM
OTrpaHUYCHUH UX KU3HEAEATENHHOCTH
[lpr TmpemoCTaBlIeHHM  COLMANBHOTO  OOCIYy)XHBaHMA Ha  JIOMY
[IOCTABI[MKAMHU COIHANBHEIX YCIYT JOJIKHEI OBITH 00eCIIEUEHBI:
conpaibHOe OOCIyXKHBaHHe Ha moMy B coorBerctBuu ¢ MIIMICY

"M YCIIOBHSMH IOTOBOPOB M Ha OCHOBaHHH TpeboBaumii ®enepallbHOrO 3aKOHA

- «O6 . ocHOBax CONMAaNbHOIO OOCIHyXHBaHMsi TIpaxmaHn B Poccuiickoit
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Qenepaniny;

IPUOIMXEHHOCTS ITOCTABIIMKOB COLMANBHEIX YCIYT K MECTY XKHTEIHCTBA
HOJIydaTeNeil COIMaBHBIX yCIyr, o0ecnedeHye JOCTYIIHOM Cpebl A4 rpaxIaH
C OrpaHHYECHHBIMH BO3MOXHOCTAMHM 3J0DOBbs, JOCTATOYHOCTH II€PCOHANA
ITOCTABIIUKA >COHI/Ia.HBHBIX YCIyr IS oOecreueHus IMOTpeOHOCTeH TIpaxaaH
B COIIMATHHOM OOCIYXKHUBAaHUH;

HCIIONIb30BaHe WH(OpMAIMM O IONy4YaTelsiX COLUANBHBIX YCIyT
B COOTBETCTBHH C YCTAaHOBICHHBIMHM 3aKOHOZAATENLCTBOM Poccuiickoit
Depepalliy O MEPCOHATHHBIX TaHHBIX TPeOOBAHMAMHE O 3aIlUTE IIEPCOHANBHBIX
JIQHHBIX;

OecIiaTHOE IIPEJOCTABICHHE B JOCTYNHON ¢opMe IIOIydareisiMm
COIMANLHEIX YCIIYT WIM WX 3aKOHHBIM IIpeACTaBHTESIM HH(opMamuu o0 ux
mpaBax ¥ OOS3aHHOCTSAX, O BUJAX COIMANBHBIX YCIYT, CPOKaX, MOpAJKe H 00
YCIOBHUSX UX npe,uOCTéBneHI/m, o Tapudax Ha 3TH YCIYTH U 00 UX CTOMMOCTH
Ui TOJyYaTeNs COHWANBHBIX YCIyr JauO0 O BO3MOXHOCTH IOJyYaTh
ux OecIUIaTHO.

3. IlpaBuiia npei[ocIaBHeHHs{ COIMAIIFHOTO 00CITYy )XMBaHUS Ha TOMY OECILIATHO
1100 3a TATy WX YaCTUYHYIO ILIaTy

Conmansaoe o0CcIyXuBaHUE Ha JOMY npeﬁocraBﬂﬂeTCﬂ OecIuiaruso:

JAMIAM, IIOCTPaJaBIIAM B pe3yibTare Upe3BBIYAHHBIX CHTyamui,
BOOPYKEHHBIX MEXHAIUOHAIBHBIX (MEX3THHYECKUX) KOHDIIUKTOB;

B ClIydae, eClid Ha JaTy oOpalleHHs CpeJHeIyLICBOH JOXOH IMOJydaTelist
COLMANBLHBIX VCIYT, pACCUMTAHHBIM B COOTBETCTBHH C HOPMATHBHBIMHU
mpaBoBEIME akTamMu Poccriickol Defiepaiv, HIDKe MPeAeIbHON BETMIHHEL WK
paBeH IpeJeNbHOM BelIWYHHE CpelHENYyIeBOro J0XOoJa JJs IPEHOCTaBICHHUS
COLMANLHBIX YCIYT OeCIUIaTHO, YCTaHOBICHHOH 3akoHOoM CaMapckoi 06IacTH.

ConuanpHple YCIYTH Ha JOMY MHpPENOCTaBIIIOTCA 3a IUIaTy WIH
JaCTHYHYIO IUIaTy, eCiW Ha Jary oOpalleHus CpegHeIyIIeBOH IOXOI

IoJry4gareiisd COITUAIBHBIX  YCIyI' IIPEeBHINACT IIPCHCIbHYIO BCIIUIHHY
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CpEeIHeIyIIEeBOTO J0X0Aa I IPENOCTABICHUS COIMANBHBIX YCIyT OecIiaTHo,
YCTAHOBJIEHHOH 3aKoHOM Camapckoit obnacTy.

Pa3zmep ekeMecsyHON IIaThl 3a NPEAOCTaBICHHE COLMAIBHBIX YCIyT
Ha JIOMy PacCUUTHIBAETCS Ha OCHOBE Tapu(OB Ha COIUANIBHBIE YCIYTH, HO HE
MOXXET IIPEBBIIIATh IIATUAECITH IPOLIEHTOB PAa3sHUIBl MEXAYy BEIUMYUHOMN
CpeIHEeAyINeBOr0 JOXOJa IONydaTels COLUANbHOM YCIyrH W IpelelbHOU
BEJIMUMHON CpelHeIyIIeBOr0 JOXO0/a Ui IPeIOCTaBICHUS COIMAIBHEIX YCIyT
OecraTHO, yCTaﬁOBHeHHoﬁ 3axoHOM Camapckoi o0nacTH.

IMopsimox yTBepxkAeHUS Tapu(OB HA COLMANBHBIE YCIYIH Ha OCHOBAHUH
TIOJTyTIIEBBIX HOPMAaTMBOB buHAHCHPOBAHHUS COLUATBHBIX yCIIyT
YCTaHABIMBAETCS OPraHoM TrocyjapcrBeHHOM BrnacTu Camapckoil obuactw,
YIIOJITHOMOYEHHBIM B Cepe COIMATBHOT0 00CIyKUBaHUA.

PasMép IUIATHL 32 €IMHUITY COLUAIEHON YCIYTH (CTOMMOCTH COIAAIBHBIX
YCIIYT) IJIs MOJIydaTeNiell CONUANbHBIX YCIYT B TOCYHapCTBEHHBIX YIPEKIECHHIX
COIUAIGHOTO OOCITy>XKUBaHMs, OKa3piBaeMbix B coorBercTBHM ¢ MINICY,
yCTaHABIWBAECTCS] OpPraHoM TrocylapcTBeHHOM Buactu Camapckodl obnacry,
YIIONTHOMOYEHHEIM B cdepe conmalbHOro oOcmyxwuBanusi. Pasmep mmaTei
3a eNUHUI]y COLNMAIbHOM Yyciuyrum (CTOMMOCTH COILMANbHBIX YCIYT) s
mojiyyatelieli COLMANBHBEIX YCIYyT, OKAa3bIBA€MBIX KHBIMH IOCTABIUKAMHU
COIMANBHEIX YCIYT, YCTaHABIMBACTCS NAHHBIMU [TOCTABLIMKAMU COIMANBHBIX
yciyr. CTOMMOCTh  JONONHUTENBHBIX COUMANBHBIX  YCIYT, BXOISIIUX
B Ilepeuens cBepx ykazannslx B UIIIICY; a Tarxke MHBIX IOIOIHUTEIHHBIX
COLMANIBHBIX YCIYT YCTAaHABIHUBAETCS IOCTaBIIMKOM COIMAIBHBIX YCIIYT.

IlnaTa 3a NPEJOCTABIEHHE COLMANBHBIX YCIYT Ha JOMY IPOH3BOLUTCS
B COOTBETCTBHIL C JOTOBOPOM.

JIOIIONHAUTENbHbE YCIYTH B pPaMKaX COIMANBHOIO OOCIyKMBAHHUS
Ha JIOMY OKa3bIBAIOTCS IIOyYaTelll0 CONMMAIBHON yCIyTH Ha YCIIOBHSIX HMOTHOM
OIIaTBl TI0 MEpPeYHSIM U CTOMMOCTH  COLMAIBHBIX YCIyr IIOCTaBIIHKA
COLMANBHBIX ~yCHYT, JCHCIBYIOIMM Ha Jaly 3aKkasa NIOMOIHATENBHON

COLIMAILHOM YCIIYTH.
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4. TpeboBaHuS K NeSITEIBHOCTH ITOCTABIIUKA COIUATBHBIX YCIYT
IIpY NPEJIOCTABICHUHU COLMAIIBHOTO 0OCITyKUBaHUS Ha IOMY

4.1. TpeGoBaHus K JOKYMEHTaM IIOCTABIIAKA CONUATBHEIX YCIyT
IIPHU TIPEIOCTABIICHUN COMMATIFHOTO 0OCITY KUBAHUS HA IOMY

1. TlocTaBHIMK COIMANBHBIX YCIYT OCYIIECTBIISIET CBOKO AEATEIHHOCTH
10 IIPEJOCTABIECHUIO COIMMATEHOTO OOCIYyXHBaHMS HA OMY Ha OCHOBaHHH
ycraBa (IIONOXEHHMS) MOCTABIIMKA COIMANBHBIX yCeIyr (Wad JOpyrHx
COOTBETCTBYIOIIMX  JOKYMEHTOB), Hacrosmiero [lopsoka, — JTUIeH3HH
Ha JIMLECH3UPYESMBIE BB ‘,Z[eHTe-JIBHOC‘TI/I.

2. TlocTaBIMK COLMANBHBIX YCIYT BKIIOYEH B PEECTP ITOCTABILMKOB
COITMANBHBIX YCIIYT.

3. IlocTaBmMK cCoOLMANBHBIX YCIYT HMeeT B HAJIHYUHA PYKOBOJICTBO,
IpaBuia, MHCTPYKLIHH, METOAUKH, PEryJIHpYIONUe IMPOIECC MPeIOoCTaBICHUsS
COLIMAIBHOTO OOCTY)XKHUBaHMS Ha [IOMY, KOHTPOIb 3a €ro IpeaoCTaBIeHHEM
U Mepbl COBEPIICHCTBOBAaHMS pPAOOTHI IO MPEIOCTABICHHIO COIMAILHOIO
oOCITy)XHBaHUS Ha JOMY.

4. TlocTaBmuK COIMAJIBHEIX YCIYT MMeeT B HAIMYUN ¥ B aKTYaJIbHOM
COCTOSIHAM 3KCIUIyaTallMOHHBIE JOKYMEHTHI Ha HMelolleecs o0OpyIoBaHUE,
mpuOOpEL, ammaparypy, HCIOJIb3yeMbIe IPH IPEOCTABICHUN COIHUAIBHOIO
00CIIy)XMBaHUS Ha JIOMY.

5. TlocTaBIIMK COLMANBHBIX YCIyr HWMEEeT B HAIWYHH HACTOSIIUN
Tlopsifiok, HaIWOHANBHBIE CTAaHAApTHl Poccuitcko#t ®emeparnmu, mpyrue
IOKyMEHTBI B 00JacTél CTaHAApPTHU3AIlMH, COOTBETCTBYIOIIME HAMPaBIECHHIO
JeATENBHOCTH.

6. IloctaBmuK CcOMMANBHBIX ycnyr IpY IPEIOCTABICHUN COIHAIBLHOTO
oOCIIy’)KMBaHHS HA JOMY HCIOIB3YET JOKYMEHTEHI, HaXOAAIIIeCs
B aKTyaJbHOM COCTOSHHH (JIOKYMEHTBl CBOEBPEMEHHO IIepeCMaTpPHBAIOTCH,

B HUX BHOCATCA HGO6XOI[I/IMBIG HU3MCHCHU UITH IIPOUCXOAUT UX I/IS'I)HTI/IE).
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4.2. TpeboBaHus K yCIOBUAM Pa3MEIIEHHS TOCTABIINKA COLUATBHBIX
YCIYT U oOecnedeHus NOCTYIHOCTH IpeqOCTaBISHHS COLUATBHOI0
00CITy )KMBaHUSA Ha JOMY

1. TlpubmxeHHOCTH MOCTABIMKOB COIMHANBHBIX YCIyI K MECTY
JKUTENBCTBA NMOJdydaTesield COUATBHBIX YCIIYT.

2. CocrosHue nomemeHui (34aHUs) IMOCTABIIMKA COLUMANBHEIX YCIyT
COOTBETCTBYET CAHUTAPHO-TUTUEHUYECKUM HOpMaM U IIpaBUiIaM.

3. Cocrosnue moMelneHu# (3aHKsA) IOCTABIIMKA COLUMATLHBIX YCIYT
COOTBETCTBYET TPEOOBAHIAIM IPOTUBOIIOKAPHOU 6€3011aCHOCTH.

4. llocTaBmMK COMUANBHBIX ~ YyCIyr o0eCneyuBacT  IIOJIydaTelIsM
COLMANIBHBIX YCIYT, MX 3aKOHHBIM IIPEACTABUTENSAM, B TOM YHUCIE HMEIOIIUM
OTpaHHYEHUs B [IEPEIBIKCHUN, BO3MOKHOCTH JOCTYIIa B ITIOMELIEHUS (3AaHUE)
IIOCTABIMKA COLHUANIBHBIX YCIYT.

5. Ilomermenus (30aHus), 3aHIMaeMble TOCTABIIUKOM COLMAIBHBIX YCIYT,
obecrieyrBalOT pasMEINEHHE COOTBETCTBYIOLIErO IepcoHaiua, IIoMydaTenei
COLMANIBHBIX YCIIYT, UX 3aKOHHBIX NPECTaBUTEIIEH.

6. llomemenus (3maHus) TMOCTABIIUKA COIHANBHBIX YCIYr obecledeHsl
BCEMHU CpeICTBAMU KOMMYHAITEHO-OBITOBOTO OOCITY KUBAHS.

7. OCHOBHEIE HoMemeHm} [TOCTaBUIMKA COIMAIBHBIX YCIYT OCHAIECHBI
Tene(OHHOH CBA3BIO.

8. Joctyn B mnomemieHue (34aHHWE) TMOCTABIIMKA CONUANBHBIX YCIYT
OCYIIIECTBIETCSA B TedeHue pabovero IHs, OMpPEAeNCHHOro IrpaduKoM paboTs
IIOCTABIIMKA COLUANBHBIX YCIIYT.

9. IlocTaBIIMKOM COIMAaNbHBIX YyCIyT  ONpedelieH COTPY/IHUK,
OCYIINECTBILIIOINUH [EePBUYHBIN NPHEM IOTydaTeNedl COMUANbHBIX YCIyT W/ANn
PETHCTpanyIo OOpallleHui IpaKhaH, oOpaTWBLIMXCS 3a INPEAOCTABICHHEM
COIMATIBHOTO o6cny>KHBaHH5I Ha JIOMY.

4.3. TpeboBaHUS K YKOMITIEKTOBAHHOCTH ¥ KBATH(DUKALIMY IIEPCOHAIIA

(npencrasuTeneil) MOCTaBIIHKA COMUATBHBIX YCIYT, MPEIOCTABISIOMETO
conuaibHOE 00CIyXMBaHNE HA JIOMY

1. TlocTaBmMK CcOIMaNBbHBIX YCIYI paclojiaraeT HeOoOXOMHMBIM

KOJIHMYECTBOM ~ IIpeCTaBUTENCH IIOCTaBIIUKA COITHAIIBHEIX yCIyT,
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OCYIIECTBIIIOMUX COlHalbHOe OOCIy)XXMBaHHWE HA JOMY, B COOTBETCTBUHU
CO LUTATHEIM PaclUCaHUEM.

2. IlpexcraBurTenb  IIOCTaBIIMKA  COHMAIBHBIX  YCIyI  HMeEeT
NpOQEeCCHOHATBHYI0O  HOATOTOBKY, KBATU(QHKAIMIO ¥  ONBIT  PabOoTHI,
HeOOXOQUMBIEe JIIT BEITIONMHEHHWS BO3JNOKEHHBIX Ha HEro O0s3aHHOCTEH,
¢ yaéroM TpeOOoBaHM MPodeCcCUOHANBHBIX CTaHIAPTOB.

3. 60 mnporeHTOB HpeACTaBUTENeH IIOCTABIIMKA COLMAIBHBIX YCIYyT
MMEIOT HpOoQeCcCHOHANBHOE 00pa3oBaHME M KBaNU(DHKAIUOHHLIE aTTECTAThI
(TpeboBanmMe TpUMEHSETCS TOJNBKO K TOCYyJapCTBEHHEIM ITOCTAaBILKKAM
COIUAIBHBIX YCIIYT).

4. Kpammdukanus IpercTaBUTENed OCTaBIMKA COIMANBHBIX YCIYT
obeclieunBaeTcs IOCPEICTBOM OOY4YeHWs, IIePEHOJTOTOBKY, ITOBBIIICHHUSA
KBanu(UKallUA HAa KypcaxX WM WHBIMH JeHCTBEHHBIMH CIIOCOOaMH HE pexe
oZlHOrO pa3a B 5 yier (TpeboBaHme IIPUMEHSETCS TOJNBKO K TOCYJAapCTBEHHBIM
IIOCTAaBUIMKAM COLUANBHBIX YCIYT).

5. TlocTaBmIMKOM COLMANBHBIX YCAYr M KaXAOro IIPE/ICTAaBUTENSI
paspaboTaHbl ¥ JAEUCTBYIOT JOJDKHOCTHBIE HHCTPYKIWHW, YCTAHABIHBAIOLHE
ero IpaBa ¥ 00sS3aHHOCTH.

6. IlpencTaBMTeNH IOCTAaBIIHKA COLHANBHBIX YCIYI ATTECTOBAHEI
B  YCTAHOBIEHHOM  IIOPSJKE B  COOTBETCTBHM C  JCHCTBYIOIIHM
3aKOHOJATEIHCTBOM.

7. TlocTaBmpKOM COIMANBHBIX YCIYT pa3paboTaH W peayiu3yeTcs ILIaH
TOBBIIICHNS YPOBHS IMPOQECCHOHANBHON KOMIICTCHIMH —IIpeCTaBUTeNel
IIOCTABIMKA COLMANBHBIX YCIYT, YUYUTHIBAIOIINN HEOOXOAUMOCTE MOBBIIIEHHS
UX KOMIIETEHITHH.

8. IpexcTaBuTENH MOCTABIIUKA COMUANBHBIX YCIYT 'O6JIa,Z[alOT BEICOKUMU
MOPAaIbHBIMA %1 MOPaJIbHO-OTHISCKUMHU KayecTBaMH, JyBCTBOM
OTBETCTBEHHOCTH U PYKOBOJACTBYIOTCS B paboTe NPUHIUIAMH T'YMAHHOCTH,

CIIpaBeAJINBOCTH, O00BEKTHBHOCTH U I[06p0)KeHaTeJIBHOCTI/I.
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4.4, TpeGoBauus K CIIEIIUATHFHOMY U TAOEIEHOMY TEXHHIECKOMY OCHAIIICHIIO
ITOCTaBILIKA COLUAAIBHBIX YCIYT

1. TlocraBmmK COHUANBHBIX YCIyr pacmojiaraeT HeoOXOIUMBIM
CHEIUAATHHBIM U TA0CHbHBIM TEXHUYECKUM OCHAIEHUEM IUIS TPENOCTaBICHUS
COIMATIFHOTO OOCTYXHUBaHUA Ha TOMY HaJJiexainero kagecrra. CrienimaasHoe U
TabeNbHOE TEXHUYEeCKOe OCHAIIEHNE TIOCTABIIIKA COLMATBHEIX YCIYT JOIDKHO:

COOTBETCTBOBATh TpPeOOBAaHUSAM CTAHAAPTOB, TEXHUYECKUX YCIIOBUM
U IPYTUX HOPMAaTHUBHBIX TOKYMEHTOB;

COOTBETCTBOBATH OCHOBHBIM BH/IAM COLHAIBHBIX YCIIYT, JJI1 BBITIOJIHSHUS
KOTOPBIX 3TU CPEJICTBa NpeaHASHAUYCHEL;

IIPAMEHSIeTCA CTPOTO o Ha3HAYECHUIO B COOTBETCTBUU
C 3KCIIIyaTalliOHHBIMU JJOKYMEHTaMU;

COIIEPXKAaThC B TEXHHYECKH WCIPABHOM COCTOSHHM M CHCTEMATHUECKH
npoBepsercs. HeucnpaBHOe OCHalleHUE ITOCTaBINHMKA COLMAIBHBIX YCIYT,
Jaroliee mpy paboTe COMHUTENbHBIE Pe3yIbTaThl, CHUMACTCS C 3KCILTyaTallHH,
3aMEHSIETCS WM  PEMOHTUPYETCH (ecnﬁ OHO IIOIJIEKUT PEMOHTY),
a IPUrOJHOCTH OTPEMOHTHPOBAHHOTO ITOATBEPKAAETCS €TI0 IIPOBEPKOM.

2. ITocTaBIHKOM CONMANBHEIX YCIYT €KETOMHO pa3pabarbIBaercs IUIaH
paboTEl, B KOTOPOM OTpPaXKAIOTCS MEPCHEKTUBEI 3aKyIIKU, TIPOBEPKH U PEMOHTA
OCHAIICHUS.

3. PykoBojguTens IIOCTaBLIMKa COLMUAIBHBIX YCIyT Ha3HadaeT JIHIIO,
OTBETCTBEHHOE 3a JKCILTyaTallui0 OCHAIEHUS, IIPaBIIIBHOCTE U 3¢ PEKTUBHOCTH
€0 HCTIONb30BAHHS.

4. TlocTaBIIMKOM COIMANBHBIX YCIYT BEAETCA JXKypHAl IO TEXHHKE

0e30MacHOCTH pa60T151 C OCHAIICHUECM.

4.5. TpeboBaHus K NpefOCTaBICHUIO HHOOPMAITHH O IIOCTABINUKE COIUATBHEBIX
YCIIYT, IOPAAKE U IIPaBUiIaX IPEAOCTABIEHUS COITUATBHOTO
o0CITy)XMBaHUSA Ha JOMY

1. WudopmupoBamme rpaXpaH, NPUIHAHHBIX  HYXIAIOMHEMECI

B COITHaJIbHOM 06CJIy}KI/IBaHI/II/I, O IIopAaKe IIPCHOCTABIICHH COLHAJIBHOIO

obciayxuBaHus Ha JoMy, IlepedHe OCYIIECTBISETCS HEHOCPEACTBEHHO
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B IIOMCLICHUSIX IIOCTABIIUKOB COLMANBHBIX YCIYyT C HCIIOJIB30BaHHUEM
SJIEKTPOHHON SR 01 TenehOHHON CBsI3H, UH(QOPMATOHHO-
TEeJIeKOMMYHHKAITAOHHOH  ceTw  VIHTEepHET, UWHBIMEH  OOMEAOCTYIHBIMHU
criocobamm.

2. Ha Bxome B moMerieHus (3HaHHSI) ITOCTABIIMKA COLUANBHBIX YCIYT
AMEETCS BBIBECKA C YyKa3aHMEM HAMMEHOBAHUS IIOCTABIMKA COIUAIBHBIX
YCIYT. .»

3. B momemieHUMH ITOCTaBIIMKA COLHAIBHBIX YCIYT HMEETCS HE MEHee
OJHOrO0 HH(OPMALMOHHOIO CTEHJa B MeCTaX, JMOCTYIHBIX I BCeX
IoceTuTene, KOTOPBIM CONEPXUT MONHYyI0 HHOOPMALHUIO O COIHANBHBIX
yCIyraX, OKa3bIBaeMBIX IIOCTaBIIMKOM COITMAIBHBIX YCIyr, B TOM YHCIE
HH(OPMALIHIO 0 PYKOBOAMTETIE, €0 3aMECTUTENIX U 3aBeAyIOMUX OTIeIeHUAMHU
(baMmmus, uMsA, OTYECTBO, HOMEp KaOHHETa, IPUEMHBIE Hachl), yKa3aTeiau
OCHOBHBIX  KaOWHETOB; CBENEHUS O  TEPPUTOPHAIBHON  KOMUCCHU
(mamMmeHOBaHWE, aJpec, TeneOH, OSIEKTPOHHBIM ajapec); HaUMEHOBaHUA
HaIMOHAIBHBIX  CTaH#apToB  Poccuiickoit  ®demepamuu, HHGOOPMAIIHIO
o HactosmeM [lopsanke, llepedne, NPOTHUBONOKA3aHUSAX [ COLUAIBHOIO
oOCIyXuBaHMs Ha [OMYy, IlepedHe JIOKyMEHTOB, HEOOXOOMMBIX i
COIMANBHOro OOCTyXUBAaHUS Ha JOMY, KpaTKOe OIMCAaHHUe MPOLEeAyphl IpHeMa
FpakJaH, YCJIOBHSIX OIUIATHl IPEOCTABIEHHUS COLMAIBHOTO OOCIYKUBaHHUS HA
oMy, Tapu(dax COUMANBHBIX YCIYyr Ha [JOMY, IpaBWiaXx # YCIOBHIX
a3 dexTUBHOTO U 6e3011acHOTO OKa3aHUs COITMAITBHBIX YCIIYT,
O rapaHTHPOBAaHHBIX 003aTENIECTBAX IOCTABIIAKA COITUATLHBIX YCIYT.

4. IlpencraBuTenr IOCTaBIIMKA COIMMABHBIX YCIYI IPEJCTABISIOT
OJIy4aTelIsIM COLMAIBHBIX YCIyr HHGOPMAIMIO O Hpolenype IOIYdYCHHS
1 XapaKTEePHCTHUKE COLUANBHBIX YCIyT, NPEJOCTaBIAEMBIX Ha JIOMY, CpPOKax
HX OKa3aHHs, BO3MOXHOCTSIX OLGHKH KauecTBa OOCIY>XUBAHUSI CO CTOPOHBI
IOy JaTeNs CONUATbHBIX YCHYT.

5. Madopmammsa m3naraercsis HpPOCTHIM W IOHATHBIM  S3BIKOM
6€3 HCHONB30BaHUs CIIEIHATFHBIX TEPMUHOB U ITOHATHH.

6. HMudopmaims o corMarbHOM 00CITy)XMBaHHHU Ha JOMY IIPEOCTABISIETCS
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rpaxnaHaM (B TedeHue pabodero JHSA YCTHOE KOHCY/JILTHUPOBaHUE - He Golee
10 munyT g 1 genoBeka; no TenedoHy YCTHOE KOHCYJIBTHPOBAHUE - He Oolee
5 MuHYT, He TpeOyioliee TOYHOM TIepefadd OOJBIIOr0 KONMYECTBa
HH(QOPMAIMH, IHCBMEHHOE KOHCYIBTHPOBAHHE — B OTBET Ha IMCHMEHHBIC
3aIIpOChI) B COOTBETCTBUMU C ACHCTBYIOIUM 3aKOHOAATEIECTBOM.

7. IlocTaBIMK  COIMATBHBIX  YCIYyT  €XErOAHO  IOATOTABIMBAET
d paclIpocTpaHseT He = MeHee OIHOro MHQPOPMAlMOHHOIO MaTepHaia
O TIPEOCTABIICHUM COITUAIHHOIO O0CIY)KUBAaHUI Ha JoMY (OYKJIETHI, THCTOBKH,
uHbOPMaIIMOHHBIC TUCHMA U T. 1. ).

8. Madopmanus o coruaibHOM 00CTY)KUBaHUM Ha JOMY PACIPOCTPAHICTCS
B UHBIX OpraHuU3allUsx COLHATBHOTO OOCTYXUBAHUSA, PACIIONOXEHHBIX
Ha TEPPUTOPHH 0OCITY>KMUBAHHUS TOCTABIIHKA COMMATIBHBIX YCIYT.

9. OTBeTcTBeHHBIH  HCIHONHUTEIb, HA3HAYCHHBIH  PYKOBOIUTENIEM
IIOCTaBIIHKA COIAATILHBIX YCIIYT, HE PeXxe JABYX pa3 B Mecsl] IMIPOBOIUT aHAIU3
aKTyaJIbHOCTH WHGDOPMAalldH, pa3MEIIeHHOW Ha CTeHae, ¥ B ClIy4ae
He00X0AUMOCTH OOHOBISIET ee COAepIKaHue.

10. Tlomydarenw CONUANBHBIX YCIyr WHGOPMHUPYIOTCS O IIOCTABILHUKE
COIMATIBHBIX YCIYT, IPEIOCTABISIONEM COLIMATEHOE O0CITyKUBaHNE Ha JOMY.

11. TlocTaBHWIKK CONHMAIBHBIX YCIYT O0O0ECIeYUBAIOT OTKPHITOCTH
U AOCTYITHOCTH UHGMOPMAIIHEH:

O JlaTe rocylapCTBEHHOM perucrparuu, o0 yupenutese (yUpemuTelsx),
0 MecTe HaxoxJeHus, Gunmanax (Ipu UX HATUIHH), pexumMe, rpaduke paboThi,
KOHTaKTHBIX TeledoHax u 00 aapecax 3JeKTPOHHOH MOUTHI;

O CTPYKType U 00 opraHax yIpaBIIeHUS ITOCTaBIIHMKa COLUATBHBIX YCIYT;

0 QopMme COUHaTBHOIO OOCTYKUBaHMS, BHIAX COIHANBHBIX YCIVT,
HOPSLIKE U YCIOBUIX UX NPEOCTaBICHUS, O TapuPax Ha coﬁHaJILHLIe YCIIyTH; |

O YMCIEHHOCTH IIOJydaTelledl CONMUaJBHBIX YCIyr Mo ¢dopMam
COLMAIBHOrO OOCIY)XKMBaHHSI U BUAAM COITHAIBHBIX YCIYT 3@ CYET CPEICTB

00J1aCTHOTO 6IO,Z[)KeTa H B COOTBCTCTBHH C JOroBopaMu 3a CYET CPCICTB
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U3IIECKUX JUIl ¥ (WIN) FOPUIHYECKUX JTHLI,

O DYKOBOJAHWTENE, €ro 3aMeCTHUTEeNIX, PYKOBOIAMUTEIIX (GHIHAIOB (ﬁpn
WX HajJu4uu), O IePCOHAIBHOM COCTaBe paboTHHKOB (C yKazaHueM,
C UX COTIJIacHs, YPOBHSI 00pa3oBaHus, KBalu(UKAINK U OIIBITa PabOTHL);

0 MaTepUaIbHO-TEXHUYECKOM obecrieyeHun IIpeIOCTaBIICHHUS
COIMANIHOTO OOCIY)XHBaHMUA Ha JOMY (Hammdue o0OpyNOBAHHBIX ITOMEIICHUH
I MIPEROCTABIEHUS COLMANBHBIX YCIyT, B TOM 4HClIe OMOIMOTEK, 0OBEKTOB
CIOpTa, HaJlMYhe CpeAcTB OOyUeHHWs, o0ecnedeHne OXpPaHbl 310pOBbLA
mojyyaTened CONMaNbHBIX YCIYr, IOCTYN K HHPOPMAIIMOHHBIM CHCTEMaM
B chepe conuanpHOro obcmyxupanus u cetu VInTepHeT);

O KOoNu4decTBe CBOOOJHBIX MECT JJIS IpHeMa TMOoilydaTesieldl COIHaNIbHBIX
yCIyr 1o ¢GopMaM COIHANBbHOIO OOCTyX UBaHUSA, (UHAHCHUPYEMBIX 3a CYET
CPEICTB O00JaCTHOrO OIO/KeTa, a TakKe OIUIAYMBAcMbIX B COOTBETCTBHH C
JIOTOBOPaMH 3a CYET CPEACTB PU3UIESCKUX JIHI U (MIIH) IOPHAUIECKUX JINLL;

00 o0BeMe MPEOCTaBIIEMOrO COLIUWATIBPHOrO OOCIY)XMBaHHS Ha JOMY
34 CYeT CPEeCTB OOJIACTHOIO OIOKeTa U B COOTBETCTBHUHU C JOTOBOPAMH 32 CYET
CpelCTB GU3NUSCKUX JIAI U (WIIN) IOPUINIECKUX JIHII;

O HaIWYWHU JINLIEH3UM Ha OCYIISCTBJICHHE NCSATEIBHOCTH, IMOAnexairnei
JULEH3UPOBAHWIO B COOTBETCTBHM C 3aKOHOJATEIhCTBOM Poccmifckoit
Denepanny;

0 QHUHAHCOBO-XO3AMCTBEHHOMN EATENBHOCTH;

O IpaBWJIax BHYTPEHHETO pacHopsika IS Hoiydareliell CONHATbHBIX
yCIyT, MpaBHiaX BHYTPEHHEIO TPYNOBOTO pacHOPAKa, KOJICKTUBHOM
JIOTOBOPE;

O HaJINYHU NPEANHCaHUM OpraHoB, OCYIIECTBISIONUX TOCYIaPCTBEHHEIH
KOHTPOJb B cepe COLMUATHHOrO OOCIYXHBAHUA, W OTYETOB 00 HCIIOJHEHHH
YKa3aHHBIX [penICcanuii;

O IIPOBEICHUH HE3aBHCHMOM OLEHKH KadecTBa OKa3aHUS YCIYT

OpraHm3anyaMu COLTHAaJIbHOT O O6CJIy>KI/IBaHI/IH, KOTOpa:d OIIPCACIIICTCA
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YIIOTHOMOYEHHBIM (eZiepaibHBIM OPraHOM HCIIOTHUTEIBHON BIACTH;
00 wuHOU wWHpOpPMAIUM, KOTOpas pa3MEIIaeTcs, OITyOIHUKOBBIBACTCS
[0 pelieHHIO TIIOCTABINUKA COUMANBHBIX YyCIyr, ¥ (WIH) pa3MeuleHue,
OIlyONMUKOBaHHE  KOTOPOM  SIBISIETCA  OOSM3aTENBHBIM B COOTBETCTBUHU
¢ 3aKoHOAATENLCTBOM Poccuiickoi Penepanuny.
4.6. TpeboBanUs K BHyTpeHHEeH cucteMe (Ciry’)x0e) KOHTPOJIT KadecTBa
00CITy>)KUBAHUS ITOCTABIIUKOM COIMATIBHBIX YCIYT
1. TIocTaBIIHMK CONMANBHBIX YCIYT B COOTBETCTRHUH C TpeOOBaHUSIMHU
wacrosmero Ilopsaka W ApyrHMH HOPMATMBHBIME IIPABOBBIMH  aKTaMH
B 00JacTH COIMATBHOrO OOCIY)XMBaHUsA HacCelleHUs HMeeT NOKyMEHTAILHO
oOpMIIEHHYIO BHYTpeHHIOI0 cucreMy (ciyx0y) KOHTpOJNsS KadecTBa
OOCIyXXMBaHMS TIOApasfeNeHNsIMH U [ePCOHANOM, OCYIIECTBILTIONUMHU
IIPEOCTABIEHUE COIMATBHOTO OOCITYKUBAHUS Ha JOMY.
2. TlocTaBUMKOM COIMANBEHBIX YCIYT pa3pabaThIBAOTCs HOPSIOK U INIaH
IIPOBEICHNUS BHYTPEHHUX MPOBEPOK KadecTBa OOCITy KUBAHMUS.
3. Pesynprarhl BHYTPEHHMX M BHEIIHHX MPOBEPOK (DUKCUPYIOTCS
B IIMCBMEHHOM BHJle, paccMaTpuBaiOTcI Ha 3acegaHusx Komuccun
C COCTaBJIeHHeM IPOTOKOJIOB 3aceqaHuii Komuccun He peske oTHOTO pasa B Toj.
4. TTocTaBIIMKOM COIMANBHBEIX YCIYT pa3pa6aTLIBé1eTcx ¥ HCIONHSCTCS
IUIaH MEPONPHUATHH II0 COBEPIICHCTBOBAHUIO JIESTEIHLHOCTH ITOCTABINHKA
COLMANIFHBIX YCIIYT, YCTPAHEHUIO BEIIBJICHHEIX HETOCTATKOB.
4.7. TpebopaHud K cucTeME KadecTBa OOCITYKUBaHUS
IIOCTABIIHKOM COITHAIBHBIX YCIYT, MPEIOCTABIIIIONINM COIUATEHOE
obcIyKuBaHKe Ha IOMY M OKa3BIBAIOIIMM COIHAIBHEIE YCIYTH Oojiee 3 et
1. IlocTaBMKOM COLMANBHBIX YCIYT pa3pabaThiBaeTCS W MPUMEHSIETCS
PYKOBOJICTBO IO Ka9€CTBY OOCITy KHBaHHU.
2. TlocTaBUMKOM COLMAIBHEIX YCIYI HA3HA4YaeTCs OTBETCTBEHHOE JIHIO
(mpencraBuTeNh PYKOBOIACTBA) U3 UMCIA PYKOBOAMTENEH MOIpa3elieHui,

KOTOpOE€ TIOMHUMO JAPYIrHUX BO3JIOXCHHBIX HA HEI'O o0s13aHHOCTEl OTBEvaeT
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3a pa3paboTKy, HaJyiexallee (QyHKIIMOHHPOBAHUE H IOJNEpXKaHHE B pabodeM
COCTOSHUM CHCTEMEI KauecTBa noapasaeneuuit (qanee — CKIT).

‘3. TIOCTAaBIMKOM CONHATBHBIX YCIYr YCTAHaBJIHMBAIOTCS ITOPSIOK
pazpaboTku (WM IIpH HEOOXOAMMOCTH KOPPEKTHPOBKH), PacCMOTPEHUA,
YTBEPXKICHHS M BeNeHHS Bcex HOKyMeHTOB, otHocsammxcs k CKII, a taxxe
OPSANOK 0OecTIeYeHus NMH.

4. TlocTaBIUKOM COIHATBHBIX YCIYT pa3pabaThIBalOTCS IMOPSIOK M IUTAH
mpoBeneHus BHyTpeHHUX mpoBepok CKII.

5. IlOCTaBIIMKOM CONMANBHBIX YCIYr BEINYTCA €XKErOHbIE OTYETHI
o cocrosaun CKII ¢ mpemioXeHHSIMH IO COBEPIICHCTBOBAHHIO Iporiecca
MIPeIOCTABICHUS COLMATBHOT0 00CTYKUBAHHS HA IOMY.

6. [TocTaBIIMKOM COIMANBHBEIX YCIYT pa3padaThIBAcTCS U HCIONHIETCS
IUTaH MEPONPUATHH IO COBEPIIEHCTBOBAHMIO JIESTEIHHOCTU IIOCTABIIHKA
COLMANBHBIX YCIYT IO IPEHOCTABIEHUIO COIANBHOIO O0CIYyXMBaHU HA IOMY,

YCTPaHCHUIO BBIABICHHLIX HCAJOCTATKOB.

4.8. TpeboBaHU K ITOCTAaBIIUKY COIHANBHBIX YCIYT IIPH MPEOCTaBIeHHIH
COLMANbHOTO OOCITY>KUBaHMS Ha JOMY Ha 3Tale 0OpalleHus JINIA K TOCTaBIIHKY
COITHAJILHBIX YCIYT

1. OOpameHre mnoxydarens CONUAIBHBIX YCIyL, €ro 3aKOHHOTO
IIpeNCTaBUTENS K ITOCTAaBUIMKY COLHANBHBIX YCIYTI BKIIOYaeT PErHCTPaIiio
oOpallleHus, OIIEHKY BO3MOJXKHOCTEH ITOCTABIIMKA COLHANBHBEIX  yCIYT
II0 NPEAOCTaBIEHHUIO COIMUAIBLHOIO OOCIYy>XMBaHUS HA JOMY B COOTBETCTBUHU
¢ HMINICY, o3HakoMieHHe NoOMydaTels COLMAIBHBIX YCIYT € HOpMaMH
U IpaBAIaMH IPEJOCTABICHUS COLMAIBHOIO OOCTYXKHWBaHUS Ha [OOMY,
KOHCYJBTHPOBAaHUE  IIONy4YaTelss COIUAJIBHBIX YCIYI, €ero 3aKOHHOIO
IpeICTaBUTENd II0 BOIpPOCaM IPEAOCTaBICHHUSI COLHUAIBHOIO OOCITYXHBAHHUAL
Ha JIOMY.

2. Ilpuem nomy4daresns COUMAIBHBIX YCIYT, €r0 3aKOHHOTO IPEACTaBUTENI
IPOBOJUTCS -~ COTPYAHHMKOM, OTBETCTBEHHBIM 32 pemc*rpaumo obOpatneHuii

rpaxxjgaHd, HA3HAYa€MbIM - PYKOBOJUTECIEM IOCTaBIIVKa COLHUANBHBIX YCIIVT,
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HA OCHOBAaHUM HAJIWYUS aKTyaJdbHBIX JOKYMEHTOB, TIEPEUMCICHHEBIX B pa3zene 5
HactoAwero Ilopganka, B TeyeHwe OJHOTO JHI C MOMEHTa oOOpalieHus
K IMOCTaBIIUKY COLMAIBHBIX YCIIYT.

3. CoTpymHHUK TIIOCTaBIIMKA COLMANBHBIX YCIYT, OTBETCTBEHHBIN
3a  perucTtpanmio  olOpaimieHmH — TpaXZaH,  OCYHISCTBISET  3aIpoc
B TEPPUTOPHANBLHYI0 KOMHCCHIO Ha [IOJy4YeHHE KOIHUHU akTa OIIeHKH
UHIUBUTyaIbHONM HYXIaeMOCTH I'PXKJAH B MPEIOCTABICHUH OTAEIIBHBIX (bopM
COLIMANBHOTO OOCIY)XMBAaHHSA B OPraHU3alMsIX COIMAIBHOTO OOCIYXUBAHHS B
. Camapckoit obiacTu ¥ Ipu HeOOXOAUMOCTH. IPYTHUX. JOKYMEHTOB.

4. Tlpu oOpamieHuM moNydYaTrens CONMANBHBIX YCIYT, €ro 3aKOHHBIH
IpEICTaBUTETs HMMEIOT BO3MOXHOCTH IONYyYuTh HHQOpPMAIHIO O I[epevHe,
CONep)XKaHUU COLHMANBHBIX YCIYT, HacTosmieM Llopsmke, YCIOBHAX, NPaBUIaxX
IPEIOCTaBIeHUS COLUAIBHOTO OOCIY)XHBAHMUSA HA JOMY ITOCTaBIUKOM
COITHATBHBIX YCIYT, 03HAKOMHUTECA C paOOTOH ITOCTABIINKA COITUATIBHBIX YCIIYT.

5. ITocTaBIIUKOM COIMMANIBHBIX YCIYT BEAETCS Y4€T oOpalleHud paxiaH,
pemcfpaunﬂ npeacrasienusix  MITICY,  goroBopoB m  pemmeHuid

O NPCKpaliCHAN NPCAOCTABIICHUA COHAIBHOIO O6CJIY)KHB€1HI/I§I Ha IOMY.

4.9. TpeboBaHUA K IOCTABIIUKY COIMAIBLHBIX YCIYT IPU IIPETOCTaBICHIH
COLIMANILHOrO OOCITYXKMBAHUS Ha JOMY Ha 3Tafle 3aKIIOUCeHUS JOrOBOpa

1. TlocTaBIIUK COIMANLHBIX YCIyr OOECIeYHMBAaET  ITOJYYATENFO
COLMANBHEIX YCIYI YCIOBUS U1 3aKIIOYEHHUs JOroBOpa B COOTBETCTBHH
C NeACTBYIOIMM 3aKOHOJAATENHECTBOM, HOTPEOHOCTAMH M OCOOEHHOCTAMHU
ero XU3HCHHOH CUTYaITHH.

2. OcdopmiieHre JOroBopa MOXKET OCYIIECTBIATHCI KaK B IIOMEIICHHH
[TOCTaBINHMKA COIMANBHBIX YCIYT, TaK M Ha JIOMY Y IOJY4aTeas COLHAILHEIX
YCIIYT.

3. Ha ocuopamum WINICY (mocnennedt mo [nmare VTBEPXKICHHSA)
C IoJiydaTeNeM COLHMANbHBIX YCIyI 3aKII04aeTcs LOrOBOP, HEOTheMIIeMOH

HJacTbIO KOTOPOT'O ABILICTCA IIEPEYCHL COTIACOBaHHBIX CONHANIBHBIX YCIIYT
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C yKasaHMEM HauMEHOBAaHHH COLHMANBHBIX YCIyr, oOBEMa, YCIOBHIA,
[EPUOAMYHOCTH HX ﬁpeﬂocraBneHHx, a TapKe TMpaBWia TPEJOCTABICHUST
COIMANIBHEIX YCIIYT Ha JIOMY.

4. O6beM ¥ IPOJNOKUTENBHOCTh IPELOCTABICHHMS — COLMANBHOIO
obcmyxkuBanus Ha JoMmy ycraHaBmmBarotrca ¢ yuerom HMITICY (mocnmemmeit
- II0 JlaTe yTBEPXKICHHUS), HO He 6osee 00BeMa CONMAIBHEIX yCIyT TepeuHs,
ykazaauoro B UTITICY.

5. IlpemoctaBienme  COIMANLHOTO  OOCIYXHBAHMSI Ha  JIOMY

OCYIECTBIIACTCH - TOJIBKO -vaI/I‘--CO6JIIOlIeHI/I-I/I- nojgy4darejieM - COUUaIbHBIX - YCIYI: - .-

YCIIOBHM JTOrOBOpa, B TOM YHCIIE CBOEBPEMEHHOU U B MOJHOM 00BeMe OIUIaThl
CTOMMOCTH IPEeNOCTABICHHBIX COLIMAIBHBIX YCIYT MPH HX npez(ocTaBneHHI/I
3a ATy UJIX YaCTHUYHYIO IUIATY.

6. llepeyeHr COrnIacoBaHHBIX COIMAIBHBIX  YCIYyTI  COIJIacOBaH
C IMOJy9YareleM COLMAIBHBIX YCIyI, 4YTO MOATBEPXAAETCS €ro MHOMIMCHIO
B [IPWJIOXKEHUH K JOTOBODY.

7. TIoCTaBUIMKOM COI[HANBHBIX YCIYT COONIOMAIOTCS CPOKH 3aKITIOYCHHUS
JIOroBOpA.

8. Ha ocHoBanuu (pakra 3aKIIOYEHHUS JOrOBOpPA CBEJEHUS O IONyyaTese
COLIMAIBHBIX YCIYT BHOCATCS B PETUCTP MOTydaTeaed COLUANBHBIX YCIYT.

9. JloroBop XpaHHWTCA B JUYHOM Je€J€ IOydaTels COLUAIBHBIX YCIyT
y HOCTaBLIMKA COITUAIBHEIX YCIIyT.

4.10. TpeboBanus K MOCTABIIHKY COMUANBHBIX YCIYT Ha ATAIle

HEIIOCPEACTBEHHOO ITPEOCTABIICHMS COLIMANIBHBIX YCIyT Ha IOMY

1. ConnansHoe 06CIyXHBaHKE HA JOMY OCYLIECTBISIETCS B COOTBETCTBHH
C JIOTOBOPOM.

2. CouHaJILHQe o0CiTy)kMBaHHEe Ha JIOMY MPOU3BOIUTCS MOCTABUIUKOM
COLMANIBHEIX - YCIyI 4Yepe3 CBOMX [pPEJCTaBUTENIel W3 4Yucia IepcoHaa
[IOCTaBIIMKa COLHMANBHBIX YCIYyr B 00BEMax U CpPOKH, COITIACOBAHHBIE
IOCTAaBIIAKOM COLHAIBHBIX YCIYT U IONYYaTeleM CONUANBHBIX YCIYT C YYeTOM

,HGIZCTBYIOH.[HX HOPMATUBHBIX IIPAaBOBBIX dKTOB.



28

3. IloCTaBIMK CONIHMANBLHEIX YCIYT 3aKpelseT 3a IodydareneM
COILMANBHBIX YCIYT CBOGrO HPENCTABHTEILL I_/Ié Yyclia TIepCoHaIa HMOCTABIIMKA
COMMATBHEIX YCIYT, HENOCPeCTBEHHO | OCYIIECTBISIONIEr0  MPEOCTABIEH e
COLMATBHOTO OBCIYy)KHBAHHS HA JOMy, H HMeeT INpaBO MPOU3BOTUTE
ero 3aMeHy. o | | \ |

4. Kaxapil NpeacTaBUTENb TOCTABIIMKA CONMATBHEIX YCIYT BeJeT
OTHETHYIO JOKYMEHTAIHIO.

5. daxT 3aKka3za M OKa3aHUs COLUAIBHBIX YCIYT IO JOrOBOpPY, 00BeM

: (bI/IHaHCOBBIX- CPEICTB, HOJIYYCHHBIX-OT-IIOJIYYATCIsE COUMATIBHBIX YCIIYT, obBeM - -

(PMHAHCOBBIX CPEJCTB, 3aTPAUYCHHBIX HA BBHITIOJHEHHE CONHAIBHBIX VCIYT,
pe3ylbTaThl pacdyera ¢ IOJIydaTeleM COIMANBHBIX YCIYr QUKCHPYIOTCS
B IIUCEMEHHOM BHJE, CKPEILITIOTCS ITOANMUCSIME IIPEACTaBUTENs MOCTABIIHMKA
COLMANIBHBIX YCIyr M HOMydaTels COLMAaNbHBIX YCIYT, JINOO0, B cliydae OTKaz3a
[OJy4yaTeNns CONHMANBHBIX YCIYT, MPEACTaBUTENIEM ITOCTaBIIMKA COIIHANIBHBIX
yCIYr W HHBIM HE3aUHTEPeCOBAHHBIM  JIHIOM  COCTABISETCS  aKT,
ITOATBEPKIAIOIIMH (HaKT 3aKa3a U OKa3aHUs CONHAIIBHBIX YCIIYT.

6. Oprammsanus He BOpaBe IepelaBaTh HCIOJHEHHE 00S3aTeIbCTB
10 IOTOBOPY TPETHHUM JIHIIAM.

7. B OKCTpeHHBIX cly4asX (BpeMEHHOe OTCYICTBHE YKa3aHHOI'O
IpeICTaBUTEN MOCTaBIIHKA COLMATBHBIX YCIYT Ha pabodeM MecTe 110 O0Ie3HH
VUTH MHOM NpUYMHE) 3aKa3aHHbIE COLUANBHBIE YCIYTH MOIYIATeIO COIHANIBHBIX
yCIyr OKa3blBaeT WHOM IpPEeACTaBUTENh IOCTaBIIHMKA COLMANBHBIX YCIyT
IO YOOCTOBEPEHUIO pabOTHHKA COLMANBHOH CIyXOBI ITHOO IO HHOMY
JIOKYMEHTY, YKa3BIBAIOIIEMY, YTO IIpHINEJlIee K IIONyYaTelo COIMANIBHBIX
YCIYT JHIIO SBISETCS INPEACTABHTENeM IIOCTAaBIIHKA COUHAIBHBIX YCIYT,
YIOJIHOMOYEHHBIM HA OKA3aHWE CONMANBHEIX YCIYT B paMKaX KOHKPETHOIO
JOTOBOpA.

8. Ilpu M3MeHeHHH yCIIOBHI JOroBOpa B pamkax Jeiictaytomest MTIICY
C IIOMydaTelleM  COLMAJBHBIX  YCIYr  3aKIIOYalOTCSA  JOIOJHHUTEIbHBIE

cornarmieHus. MaMeHenue YCJIOBI/Iﬁ A0roBopa MOXKET OCYHICCTBIIITECA HE Halle
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OIHOIO pasza B MeCsI. I/ISMSHCHH}I_‘ HaYHHAOT AEHCTBOBATH B OTHOIIEHHH
MIOJTyJaTeNnsl COITMANBHBIX YCIyr Tocie O(QOpMIEHHS JONOJHUTEIHLHOTO
COrJallieHys K JOTOBOpY.

9. Ilpm HeOOXOOWUMOCTH YBEJHYCHUS OO0BEMOB IMPENOCTABICHUS
coﬁnaﬂéHofo o6cny§1<HBaHH51 Ha JIOMY, H3MEHEHUS (hopMEI
¥  TPOJOKUTENBHOCTH  IIPEAOCTABICHUS  COLMAIBHOIO  OOCILyXHBaHUS
IIOCTABINMK COLHMANBHBIX YCIyr WM MOJNydareldb CONMANBHBIX YCIYyT MOXET
OOPaTUTECS B TEPPUTOPHATBHYIO KoMuccuto 1t nepecmotpa UIITICY.

. 10.  Ilepecmorp WIHICY nomxeHn NpOBOAUTBECS = TeppUTOPHAILHOM
KOMHCCHEH HE pexe OJHOro paza B 3 rojga C YYETOM pPe3yJbTaToB
peanuszosannoit UTHICY.

11. IlocTtaBmukoM COIHANBHBIX VYCIYT BeHETCS YUeT 3aKIFOYEHHEIX
JONOJIHATENHHBIX COMVIAIIEHUH K TOTOBOPAM.

12. B nuyHOM jene NONydYaTelis COLHUAIBHBIX YCIYr y HOCTaBIIHKA
comMailbHbIX yeiuyr umerorcs komum UITMICY, opurmHamel goroBopa W Bcex
JIOTIOJTHUTENIFHEIX COITAIlICHUH K JOTOBODY.

13. OcHoBHBEIE cBefeHMs 00 OKa3aHHBIX COLMAJBHBIX YCIYrax Ha JOMY
(bUKCUPYIOTCS B aKTe CIAYH-NPHEMKH OKa3aHHBIX YCIIYT, COCTABIIEMOM B JIBYX
OK3EMIUIIpaX, OOUH M3 KOTOPHIX, TMOAMHCAHHBIN IIONydaTellieM COLMAIbHBIX
YCIIYT, XpaHUTCA Y OCTABIIMKA COIMATBHBIX YCIIYT.

4.11. TpeboBaHus K MOCTABIIUKY COIHATBHBIX YCIYI PH 00eCIIeYeHUH

IIpaB [TOy4aTesNsl COUAIBHBIX YCIYT, B TOM YHCIE KOH(DUICHITHANHHOTO

XapaKTepa, Ipy IPeJOCTaBIIEHHHM COITUANBHOIO 00CIY XUBAaHUA Ha IOMY

1. Xpanenue NOKYMEHTOB ¥ HHMDOPMALME O IOJydYaTele COLHAILHEIX.
YCIYT OCYIUECTBIISIETCS TaKUM o6pa30M, yTOOBl HCKIIFOYAJIaCh BO3MOXKHOCTE
FX WCITOJIE30BaHNA TOCTOPOHHUMH JII/IHaMI/I.

2. Pacnpoé'[paHeHHe qaCTI/IIIHOI‘/'I’ WM TOJTHOM MH(pOPMAIMH O TIONydaTese
COIMATBHEIX ycnyf | OCYIIECTBIAETCS TONGKO B MHTEpecax IIOIydaTelis
COLIMAIBHEIX YCIYI H C €ro cofnacm' B COOTBETCTBUH C JeHCTBYIOIIMM

3aKOHOOaTeJIbCTBOM.
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3. IlpemoctaBnenue uHQOpMALHUM O IIONy4YaTeNe COLMANBHBIX YCIYT
OPYTHM ~ OpraHM3alysaM ¥ JO/DKHOCTHBIM  JIMIIAM  OCYINECTBISIETCS

B COOTBETCTBHUHU C l{eflCTBy}OLHI/IM 3aKOHOJaTCJIbCTBOM.

4.12. TpeOoBaHMA K MOCTABIUKY COITUATBHBIX YCIYT MPU PACCMOTPEHUH
NPEIOXKEHUH, npeTeHmﬁ ¥ 5kano0 1o NpeaoCTaBICHUIO COLMAIIEHOTO
00CIy)KUBaHMA Ha IOMY U JOCPOYHOMY IIPEKPALIEHHIO IPENOCTABICHU
COIMANTEHOTO 0OCITy>KMBaHUS Ha IOMY

1. TToCTaBIMIMKOM COIMAJIBHBIX YCIYT BEJIETCS KHUTA XKAI00 B 00 parieHui
moiyyareneil COUMANBHBIX YCIYr, KOTOpas HaXOAUTCA B JOCTYIHOM JUIs
IIOJIy4daTesied COUUANBHBIX YCIIYT MECTE.

2. ITocTaBIIUKOM COLMAIBHBIX YCIYT B YCTaHOBJICHHOM NeHCTBYIOIHM
3aKOHOJATENbCTBOM IOPSAKE paccMaTpUBAIOTCS BCE YCTHBIE U ITMCHMEHHBIE
oOpallieHuss  moyryuartenedl  COUMAIBLHBEIX  YCIYT, OTBETHl  3aIBUTEISAM
IPENOCTABIIAIOTCS B YCTAHOBICHHBIM NeHCTBYIOINUM 3aKOHOAATEIBCTBOM CPOK.

3. IlocTraBiKkoM  COLMANbHbIX YyCIyT B  JOCTyIIHOM  MECTE
IIpenocTaBieTcss MHGOpMalys O BBIMECTOAMEH OPraHM3alUM ITOCTaBINHKA
COLMAIIBHBIX YCIYT U €€ PYyKOBOJUTEIISIX.

4. ExxexBapTalbHO OCYIIECTBISICTCS KOHTPOJIH 32 PACCMOTPEHHEM Xaiiol
[I0JIydaTejed COUMAIBHBIX YCIYI CO CTOPOHBI PYKOBOAMTENS IIOCTaBIIHUKA
COIHATBHBIX YCIIYT.

5. TlocTaBHIKOM COIMMANBHBEIX YCIyr MpeKpalaeTcs IIPeroCTaBICHHE
COLUANLHOTO o6cny§1<HBaHH51 Ha JOMYy IIO OCHOBAaHHUSM, IPEIYCMOTPEHHEBIM
JIEUCTBYIOIUM 3aKOHOLATEIECTBOM.

6. Ilony4arens conuanbHBIX YCIYyT WM €r0 3aKOHHBIH MpPEICTaBUTENb
MMeeT IPaBO OTKa3aThCs OT IPEAOCTABIEHUS COLUAIBHOIO 00CILyKUBaHUS
Ha JIOMy Ha JIIOOOM 3Talle 10 JIMYHOMY 3asBJICHHUIO TPH YCIOBHH BO3MEUIEHUSI
IIOCTABINUKY COLUANBHBIX YCIYT (aKTHIECKH OHECEHHBIX PAaCXOI0B.

7. llpexpamenne IpeJoCTaBISHUS COIUANBHOI0 OOCIY)KUBAHUS HA OMY
IIPOU3BOJIUTCS B CIEAYIOIUX CIYYasAX: |

IO JTUYHOW MHUUMATHBE MOJyYaTess COLHAIBHEIX YCIyT (€ro 3aKOHHOTO

[IpeICTaBUTENS);
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10 OKOHYAHMH CpOKa  IIPEJOCTAaBIEHHS  COLMANBHBIX  YCIyT
B cooTsercTBuu ¢ UTICCY u (mnu) ucredeHuu cpoka AEHCTBUSI JOrOBOPa;

MpU HapyHICHHM TIOJIydaTelleM COIHATBHBIX YCIyr (ero 3aKOHHBIM
[peACTaBUTENIEM) YCIOBU TOroBOpa B TIOPSAKE, YCTAHOBICHHOM JOTOBOPOM;

B clydae CMepTH INOoydarelisi COLHAIBHBIX YCIYT WIM JIUKBHAALUH
ITOCTaBIIUKA COLUATBHBIX YCIIYT;

Ha OCHOBAHWH PCIICHWSA Cyda O NPU3HAHWUM TpaXIaHUHA Oe3BECTHO
OTCYTCTBYIOIIMM HIIA YMEPILIHM;

_ B CIy9ae OCYX/CHHS TOMydaTellss COUMATBHBIX YCIYT K OTGHIBAHHIO
HaKa3aHWs B BUZE JIUILIEHUS CBOOOIEL.

8. JluyHOE 3asgBICHME NONYYaTeNd COILMAJBHBIX YCIyr O HpeKpalieHHH
IIPEIOCTaBIECHUS. COLMANBHOrO OOCIYy)XMBaHMS HA JOMY MJIM KOIHUS TNPHKa3a
PYKOBOIUTEINS IMOCTABIIHMKA COIHAIBHBIX YCIAYT O MPEKpalleHuy COIHATILHOIO
OoOCITy)XUBaHUS Ha JIOMY XPaHSTCS B JHYHOM Jejie ITOIydaTels COIMaIbHBIX
YCIyT.

9. llocraBUMKOM CONMANBHBIX YCIyT BENETCS KHUTA [PHKA30B
0 MIpeKpalleHHuH IPEOCTABICHUS COLMATILHOTO OOCIYKUBAHUS Ha JOMY.

4.13. TpeboBanus K ,Z(OKYMCHTaJIBHOMy COIIPOBOXKAEHHUIO IIpoLecca

IIPETOCTABICHUS COITUAIBHOTO OOCIYKUBaHUS Ha JIOMY

1. CoumanpHoe 00CIyXKHBaHNE HA JOMY OCYIIECTBIIIETCS B COOTBETCTBUH
C mepeuyHeM JOKYMEHTOB, HEOOXOJUMEIX [UII OKa3aHHsI COLIHAILHOIO
chnymnBaﬁnﬂ Ha JIOMY, .HepetmcneHme B pazzene 5 HacTosero [opsaka.

2. @opmbl OTaHKOB U MOKYMEHTOB, NPUMEHSIEMBIX TIPH COLMATILHOM
OOCIy>)XUBaHHU HA JJOMY, YTBEP)KHAIOTCS OPraHOM TrOCYNapCTBEHHON BIAacTH
Camapckoii 06s1acTi B chepe COLHATLHOTO oGCHyﬁHBaHHﬂ.

3. HMuHas pOoKyMeHTallus IIOCTaBIIWKA COLMANBHBIX YCIYyT BENETCH
o ¢opmaM, YTBEPXKICHHBIM JIeHCTBYIOIAMH HOPMATHBHLEIMH IIPABOBBIMHU

aKTaMH.
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5. Ilepedens JJOKyMEHTOB, HEOOXOAUMBIX JJII IPEIOCTABICHUS
COLIMANBHOI0 O0CITYKMBaHUS Ha JOMY MOCTABUIHMKOM COLMANBHBIX YCIYT

1. Pemenue O NpemoCTaBICHUM COHMAJIBHOTO OOCIY)XHBaHUS HA JIOMY
IIPUHUMAETCSl ITOCTAaBIIUKOM CONMAIBHBIX YCIyr HAa OCHOBAHUU CIIEIYIONIHX
JOKYMEHTOB, HEOOXOIMMBIX [JIS [IOJIYYCHUs COLUATBHBIX YCIyT Ha JOMY:

JTOKYMEHT, YAOCTOBEPSIOUIMH TUIHOCTE MOJIYJaTeNs COAANBHBIX YCIYT;

JOKYMEHT, IOJTBEPXKIAIOIINLN MOJHOMOYHS 3aKOHHOTO IIPeICTaBUTENs
(mpu ofpameHMH 3a DOJNYYCHHEM COIMAIBHBIX YCIYr TPEIACTABUTEN
IIOJIy9aTeNs COLHANBHBIX YCIYT); - - -

BEIIAHHAS IIOJIYYaTeNl0 COLMAIBHBIX YCIYyT OPraHOM TIOCYHapCTBEHHOI
Bractu Camapckoil o0macTd, YIOJHOMOYEHHBIM B cdepe COMHAIBEHOIO
obcoyxuBanus, MWIINICY, B xoropoit yka3zaupl ¢GopMa CONHAILHOIO
oOclIyX¥BaHHsi, BHIB, 00beM, NEPUOAMYHOCTH,  YCIOBHUS,  CPOKH
HIPENOCTaBICHUS COLUAIBHEIX YCIYT, NIepeYeHb PEKOMEHIyeMbIX ITOCTABIIHKOB
COIIMANBHBIX YCIYT, & TAKXXE MEPOIPHUATHA 10 COLIUAILHOMY COIIPOBOXKICHMUIO.

2. IlepeueHp HOKyMEHTOB, HEOOXOAWMBIX M IIPEHIOCTABICHUS
COLIMANBHOIO  OOCIy>XMBaHUS Ha JIOMy, C YyKa3aHueM JOKYMEHTOB
1 uHGOpMAIMH, KOTOPBIE HOJDKGH IPEeNCTABUTH IONYYaTeNlh COIHAILHOM
YCIyTH, €ro 3aKOHHBIA IIpeJCTaBUTENb, H  JOKYMEHTOB, KOTOpHIE
B COOTBETCTBHH cO cratheli 6 DenmepampHoro 3akoma «O0 opraHu3anuu
IIPEIOCTABICHNAA TOCYNApCTBEHHBIX U MYHHIMIIAIBHBIX YCIYD» IIOZJIEXKAT
IPEICTaBIEHHIO B  paMKaX  MEXBEIOMCTBEHHOTO  HH(POPMAIMOHHOIO
B3aHMOZCHCTBUA IJIM TPEACTaBIIOTCS MONydaTesleM COLHANBHBIX YCIIYT
(ero 3aKOHHBIM IIPEACTaBUTENIEM) IO COOCTBEHHON WHUIIMATUBE, YTBEPIKIAETCS

noctaHoBneHueM I IpaBurenscrBa Camapckoii o6racty.
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Iopsnoxk
IIPEOCTaBIICHUS COIMANBHBIX YCIIYT HACEJIEHHUIO B CTAMOHAPHOU dhopme
COLIMAIIFHOTO 0OCITYKUBaHUS IIOCTABIINKAMU COIMATBHBIX YCIyT
B Camapckoif obnactu

1. HaunmeHoBaHUE COITMAIBHON YCIIYTH
HaumenoBanue couumanpHOl ycayru — «lIpemocTtaBiieHre COIMATBHBIX
yCIyr HAaceJIeHHIO B CTAIlMOHApHOM QopMe CONMANBHOIO OOCITYKHBAHUS
IIOCTaBIUAKAMU COLIMAJIBHBIX yCIIyr B Camapckoi o0macTim
(manee — conuanbHOE OOCTYKUBAaHUE B CTAITHOHAPHON hopme).
Hacrosmmit  Ilopsmox — ycraHaBimBaeT  MeXaHW3M M YCIOBHS

OpeaOoCTaBlICHUA HACCICHUIO COIHAIBHOI'O O6CJI}’)KI/IB3HI/I$I B CTaHI/IOHapHOfI

dopme.

2. CtaHzapT COLMalbHON YCIYyTH
«ConmansHoe 00CITy>)KHBaHHE B CTALMOHAPHOH GopMe»

2.1. Onmcanue couuanabHOR yCIyra
«CounansHoe 00CITyXUBaHUE B CTALIMOHAPHON (hopMe»

CoumainbHoe 00CIyXMBaHWE B CTALHOHAPHOH (opMe - 5TO OpraHH3aIHAd
U OCYIUECTBIICHHE npoﬁecca IIPEIOCTABICHUST  COLMANBHBIX  YCIIYT
B CTallMOHApHOH (opMe NP TOCTOSHHOM, BpeMeHHOM (Ha CPOK, OIpeaeIeHHbIH
UHIMBUAYAIBHOW  IIPOrpaMMOM  IPEJOCTABICHUS  COLUAIBHBIX  YCIyT)
WA IATHIHEBHOM (B HEENIO) KPYTJIOCYTOYHOM IIPOXKUBAHUKM B OpraHH3allUy
COLIMATIBHOTO OOCITYKUBaHUS CICAYIOIINM KaTerOPHsIM IPakIaH:

IrpaxIaHaM IIOXMIIOIO BO3pacTa. (KEHIMHAM CTapiie 55 JIeT, MyXJuHaM

crapumie 60 J5eT), IOCTOSHHO IPOXHBAIOIUM Ha Tepputopur Camapckoi
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00JIaCTH, B COOTBETCTBHH C WHIUBHAYAIBHOH HYXIT4eMOCTBIO B CBA3H
C YaCTHYHOM WJIM  IIOJIHOM  yTpaTOd  CIIOCOOHOCTH  OCYHIECTBIIATH
caMo0OCITy)KMBaHKe, CAMOCTOSTEIHHO ITEPEABUTATHCS, 00ECIIEYNBATh OCHOBHBIE

XHU3HCHHEIC HOTpe6HOCTI/I B Cuiry 3216OH6B3HI/I5I, TpaBMBbI, BO3pacTa U HaJInIug

UHBaJMIHOCTY;
UHBaMMIaM cO 2 - 3 CTemeHBIO yTpaThl TPYAOCHOCOOHOCTH
(mma I - II rpynmamMm WHBaNMITHOCTH), JAETAM-UHBAIMAAM ITOCTOSHHO

IpOXMBaOMUM Ha Teppuropun Camapckoii o00xacTd, B COOTBETCTBHH
C MHAWBUAYAIHHON HYXXIAEMOCTBIO B CBSI3H C YaCTWYHOHU WU IIOJHOM yTpaToi
criocobHOCTH OCYINECTBIIATH camMo00CITyKHBaHUE, CaMOCTOSTEIHHO
IIepe/IBUraThCcs, oOeclieynBaTh OCHOBHBIE >KU3HEHHBIE IOTPEOHOCTH B CHILY
3aboJieBaHus, TPAaBMEI, BO3pacTa;

COBEpIICHHOJIETHUM JI€eCIIOCOOHBIM JHIlaM 0e3 OoIpemeNeHHOro MecTa
JKATENBCTBA U HMHBIX KaTerOpyil rpakjaH HONIABIIMX B TPYAHYIO XU3HEHHYIO
CUTYaITHIO;

HECOBEPIICHHOJCTHHM JHIaM (JMiaM, He AOCTHIHIMM Bo3pacta 18 ier)
C OrpaHNYeHHBIMH BOBMO}KHOCTSIMI/I,: AMEIONIMMH OTKJIOHEHUs OT HOPM
KU3HEIEATeIbHOCTH BCIIEJICTBHE HApYIIEHWsS 3J0POBBA, B LEISX IIOJHOIO
WM YaCTHYHOI'O BOCCTAHOBJICHHS HMX CHOCOOHOCTeHl K OBITOBOM, ydeGHOM
HeATCIBbHOCTH, IIOBBINICHWS KayecTBa JKU3HU, COLUAIBHOM HHTETpanuu
B OOIIECTBO;

ZETSAM, Haxo,wimI/IMc;I B TPYIHOM KH3HEHHO! CHTyallu: AETAM-CHPOTAM,
JIeTsIM, oOcTaBImIMMcs Oe3 IONedYeHUs pOAUTENed WIH WHBIX 3aKOHHAIX
TIpescTaBHTeNet; NeTSIM, IPOXKHUBAIOIIAM B CEMBSX, HAXOAMIXCS B COIUAILHO
OIIaCHOM MOJIOKEHHH; 3a0JyJUBIIUMCS HWIA HOAKHHYTBIM JETAM; METAM,
CaMOBOJIFHO OCTaBHBUIMM CEMbIO, CAMOBOJIHHO YHIEAINUX M3 00pa3oBaTeabHBIX
VUpeXIOSHUH MmN JeTed-CHpOT U JeTei, OCTaBHIMXCA 0e3 IoIeueHMus
poautesied, WIH JIPYTHUX HOETCKUX YUPESKICHUN, 3a WCKIIOYECHHWEM JIHII,
CaMOBOJIFHO YUIEIINX U3 CIIENHUAIBHBIX YIe€0HO-BOCIIUTATENLHBIX YUPESIKICHHH

3aKpPLITOI'O THIIA, ZCTAM, HC HMCIOIIKUM MECTa JXUTCIILCTBA, MECTa I'Ipe6I>IBaHI/DI u
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(unmm) cpelacTB K CYWIECTBOBAHUIO, HETsIM, JKU3HENEATENLHOCTh KOTOPBIX
OBBEKTHBHO HapyIIeHa B PE3yIbTaTe CIOXUBIIAXCA OOCTOATENHCTB U KOTOPHIE
HE  MOIYT  IIPEOJIOJETh ~ TAHHbIE  OBCTOATENBCTRA  CAMOCTOSTENHHO
HJIA C ITIOMOIIBIO ceMm;

KEHIUHAM C JeTbMH, OepeMeHHBIM JXCHIIMHAM H COBEPIICHHOICTHHM
rpaXgaHaM W3 4YHCIa JEeTeH-CHpOT, JAeTel, OCTaBIMXCA Oe3 IonedeHus
poIuTeNeld, OKa3aBIMMCs B TPYJHOM )KU3HEHHOH CUTyaluy;

UHBIM KaTeropusM TIpaxaH, I[ONaBIIMM B TPYIHYIO JKA3HECHHYIO
CUTYAaIHIO.

" Tlox TpyXHON KH3HEHHOW CHTyaIlMell TMPHMEHHTENBHO K HACTOSIIEMY
[lopsinky rmoHuMaeTrcs Oe3paboTuila, MalloO0eCHIEIeHHOCTh, BpPEMEHHOE
OTCYTCTBHE JKHWJIOTO IIOMEIIeHUS 00 BO3MOXKHOCTHA INPOXKHUBAHHUSI B HEM,
KOHQIUKTEL M JKECTOKOe oOf0pameHue B CeMbe, CTUXHHAHOE O€/ICTBHE,
KaTactpoa, IpH3HaHUE IIOCTPAJaBIIMM B pe3yinbTaTe BOOPY>XECHHBIX
U MEXITHHYECKUX KOHQIMKTOB U WHAs CHUTYyals, 0OBeKTUBHO HapyILArOINas
JKASHENEATEIIFHOCTh TpaXIaHMHA, KOTOPYI0O OH HE MOXET IpeoaolieTh
CaMOCTOATEINIBHO.

B Camapckoif o6nacté colpanbHOe OOCIy:XMBaHHE B CTaI[HOHAPHOMI
dbopMe TIpeIOoCTaBIAETCS JHIIaM, IPU3HAHHBIM HYXIAIOIIUMHUCS B COLHAILHOM
OOCIy)XMBAaHHH B CTAIOHAPHOM (OpMe, HMEIOIM IIPaBO Ha COIHAIBHOE
OGCIy)XMBAHHE B CTAI[MOHAPHON dopME B COOTBETCTBUU C AECUCTBYIOLIUM
3aKOHOJATENECTBOM (Jlanee — IOydaTelld COLMAalbHBIX yciuyr). ColuaibHoe
ofCiTy’)XxMBaHHe HaIPaBICHO Ha YIyYIEeHHE YCIIOBHUH IKH3HEIEATENLHOCTH
IojlyyaTejled COLMANBHBIX YCIOYyr, B TOM YHCIE MOCPEJCTBOM OKa3aHUs
UM CPOYHOU IMOMOIIIY.

IlomygyaTenu coLManbHBIX yCIyr - rpaxnaHe Poccuiickot ®enpepanmu,
HMHOCTpaHHbIE IpaXIaHe M JHIa 0e3 TPaXIaHCTBA, MOCTOSIHHO MPOKUBAIOIIHE
Ha Tepputopun Poccuiickoi d)ej:(epauHH, OEXEeHIIpl, KOTOpHIE NPU3HAHEI
HY>KJAIOIIMHUCS B COLHAIBHOM 0OCITy KHBaHUH.

IIpaBo Ha MoJNy4eHHWE COLMAJBHBIX YCIYI B IPHOPUTETHOM HOPSIKE

B CTAaI[MOHAPHOHN (OopMe MMEIOT:
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a) BO BHEOUEPENHOM INOpAAKE — HHBAIMIB X YYACTHUKM Benukoif
Ore4yecTBEHHO BOMHBI; HMHBATUAB! OOEBBIX NEWCTBUM; JWIA, HArPaXKIeHHbE
3naxoM «Kutemo GrmokagHoro JleHmHrpana»; GBIBIINE HECOBEPIICHHONETHHE
Y3HUKU KOHIUIareped, reTTo, APYIMX MECT HPHUHYIAMTENBHOrO COIEpIKaHWS,
CO3JIaHHBIX (DaIIMCTaMH U MX COIO3HHKAMH B IepHOA BTOpo# MUpOBOH BOMHEL,
peabunuTHpOBaHHbBIE UL, nuua, IIpU3HAHHbBIE IIOCTPaJaBIIIMH
OT NOJUTHYCCKHX PEIPECCHH; JHIa IIEHCHOHHOTO BO3pPacTa, HMEIOIINE
POICTBEHHUKOB, 00s13aHHBIX OCYILECTBIATH 3a HUMHA YXO[I,
HO He chonHﬁIome yKa3zaHHBIe OOS3aHHOCTH U CBOMMH JeHCTBHAMHU
(be3nericTBHEM) IPHYUHAIOIIAX  YKa3aHHBIM JTULaM bu3HIecKHii
U MOpaNbHBEIA BpeH, YTO MODKHO OBITP IOATBEPXKIAEHO aKIOM OLICHKHU
HHAMBUIYAIBHON HyXIAEMOCTH IIOTEHI[HAIBHOTO ITOJIyYaTeas COLMATIBHBIX
YCIIyT B IIPEIOCTABIIEHUN COLHATIBHOTO 00CITy KHBaHNS;

0) B mepsoouepenHOM IIOpsiKe — rpaxaaHe Poccuiickoit ®exneparmy,
IIOCTOSIHHO IIpOXHBarouiye Ha Teppuropuu Camapckoil obnacTtw, poauBIIMecs
Ha teppuropuu CCCP B nepmon ¢ 3 cenrsabpsa 1927 roga mo 2 ceursabps
1945, roma’ BKIIOYHWTENBHO, UHBIE KATETOPHH BETEpaHOB  Benmkoii
OrevectBennol BOMHEL, BIOBBI  IOTMOmMX  (yMepIIMX) HHBAJIHIOB
U y4acTHUKOB Benukoid OredecTBeHHON BOIMHEI, HE BCTYIHBINNE B MIOBTOPHEIH
Opak; BEIHYXICHHEIE ITepeceseHIIb (Oe)KEeHIIbI).

CormaneHoe obciyxuBaHWe B cTanuoHapHON ¢opme B Camapckoit
00JIaCT OCYIIECTBIIICTCS OPTaHM3AIMIMH — IIOCTABIIMKAMH COLAATBHBIX
YCIYT, Y9acTBYIOIIUMH B BEHINOJHEHHH IOCYJApCTBEHHOIO 3aJaHus (3akasa),
HErOCYapCTBCHHBIMY (KOMMEPYECKMMH W HEKOMMEPYECKUMIE), B TOM HHCIIE
COLHAJIGHO  OPHUEHTHPOBAHHBIMH  HEKOMMEPYECKMMH  OpPraHH3alisIMH,
IPENOCTABIAIONMMHA  COLHUAIBHBIE  YCIYI¥, IOPHAMYECKHMH  JIMLAMH
HE3aBUCHMO OT HX OPraHW3alMOHHO-IIPAaBOBOH (YOPMBI M WHIAMBHUIYAILHBIMU
NPEJUPUHUAMATENSMY,  OCYIIECTBISIOIMMH  COIHANBHOE  OOCIyXXHUBaHHe
B CTallMOHApHOH ¢opMe, BHECEHHBIMH B PEECTP IOCTABIIHMKOB COLMATBHBIX

yciayr Camapckoit 06J1acTH (lajiee — IOCTaBIUK COMATBHBIX YCIYT).



Pe3ynbTaToM IpeqOCTABICHUS COLIMATBHOI0 00CITyXKUBaHUS
B CTallHOHapHOH ¢opMme SBISETCS CO3JaHue Hamboiee COOTBETCTBYIOIIMX
BO3PACTy U COCTOSIHHIO 3JIOPOBBSI MOJydareled COIHaIBHBIX YCIYT YCIOBHH
KU3HEIEITEIFHOCTH, MpOBEACHUE MEPOIPUSITHI MeTUIIHHCKOT O,
TICHXOJIOTUYECKOT0, COIUATBHOTO XapakTepa, IUTaHWe M yXOJ, OpraHu3alusl
YCIOBUM I MX BO3MOXXHOW IIOCWJIBHOW TPYIIOBOH HesSTEeIbHOCTH, OTIHIXA
W JIOCyTa, a B OTHOUICHUH HECOBEPHICHHONETHHX - MEPHI IO 00ECIeUeHHUIO
OpraHW3allui BOCHHUTAHUSI U OOy4eHHS C y4eToM (U3HYECKUX U YMCTBEHHBIX
BO3MOXXHOCTEH.

Hpn oﬂpeﬁeneﬁﬁn HEO6XOHMBIX rpaxci:aHHHy BHIOB COIMANBHBIX YCIYT,
MpEeIOCTaBIAEMBIX B CTAllMOHApHOM (opMme  COIUanbHOrO OOCTYKHUBaHUSA,
YUUTBIBAETCS €ro HYXIAeMOCTh B IIOJNyYEHHH TaKMX COLMAIBHBIX YCIYT,
O00CTOSITENBCTBA, KOTOpBIE YXYAIIAIOT WIH MOTYT YXYAIIUTH YCIIOBUS
€ro  KM3HEHEATENbHOCTH, JUIA OpraHuM3alidd  OKAa3aHUA  TIPaxJaHUHY
CBOEBPEMEHHOU aIPECHON COLMATILHONU NOMOIIIH.

HomeHkatypa opraHuzallii, OKaéLIBafome COITHAJIBHOE OOCITyKHUBaHUE
B CTallHOHApHO# Qopme, yTBepxknaercs mnocraHosnenueM IlpaBurenscTBa
Camapckoit obnactu.

Mg momyderust conuanbHOro OOCIyXKMBaHUS B CTAMOHAPHOH (opme
rpaXaaHuH (ero 3aKOHHBIH IIpe/ICTaBUTENb) BIpaBe BHIOpaTh MOCTABIUKA
COITHATBHBIX YCIIYT. |

OcHoBaHuEM IIPENOCTABIEHN COLMANBHEIX yCIYT B CTAllMOHAPHOH (opme
COLIMANIBHOIO obcITy )XKUBaHUS SIBJIAETCS oOpaireHue rpakIaHHHA
(ero 3aKOHHOIO IIPEACTABUTENSI) K IIOCTABINUAKY COILHANBHBIX  YCIyT
C MHIOUBUAYaJIBHOM HMpOrpaMMOM IpeJOCTaBIICHUs COLMAIBHEIX YCIyT (maiee —
WITICY), paspaboTaHHOH TEppUTOPUANBHON KOMUCCHEW, CO3HaHHOU mpu
oprae rocynapcrseHHoM Biactu Camapckoil o6iacTw, YIOJIHOMOYEHHOM
B cdepe coLUaTbHOrO OOCIYyXKHMBaHUS (Jlajiee — TePPUTOPHATBHAS KOMHUCCHS),
¥ IyTeBKOM Ha IIPeIOCTaBICHHE counanLHLix YCIIyI B CTalMOHApHOH (opme
(st ro‘cyz{apCTBeHHm'x YUPEeXISHUH COLUUTBHOTO OOCITYXUBAHHA — JOMa-

MHTEPHATHI, ICHXOHEBPOIOTHYECKIE HHTEPHATE).
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ConpanpHOe OOCIYXXHBaHUE B CTAlHOHAPHOH (OpME INpemoCTaBISIeTCS
IOJTy4aTeNsIM COIMaNbHbIX yciyr B coorBercTBuu ¢ MIIICY Ha ocHOBanmu
JIOrOBOpa O IPEJOCTaBIEHUH COIMANBHBIX YCIyr (majgee — IOTOBOD),
3aKTIOYCHHOTO C TMONyYaTelNsIMH COIMAIBHBIX YOIyl WIH WX 3aKOHHBIMA
IPEACTaBUTEISIMA B TEYeHHEe CYyTOK ¢ jgarel npegoctasieHus HIITICY
¥ IMyTEBKH ITOCTABIIUKY COIMAIBHBIX YCIYT. |

IIpenocTaBieHie CPOYHBIX YCIYT 1§ [EeJISIX OKa3aHWs HEOTIIOKHOM IIOMOIIH
ocymectaisiercs 6e3 cocrapnenus MIIIICY u 6e3 3akimoueHus JoroBopa.

 CouumanpHble ycnyrd B CTAlMOHApHOHM (QOpPME  OKAa3bIBAIOTCA B
COOTBETCTBHUY C IIEPEUHEM COLMAIBHBIX YCIYT, IpelocTaBiIieMbix B CaMapcKoi
00JacTy TOCTaBIIMKAMU COIHUAIBHBIX YCIYr IO BHAAM COIHMAIBHBIX YCIVT,
yTBepxkaaeMbIM 3akoHoM Camapckoii obmactu (nanee — Ilepedens).

O0BEM conManbHBIX YCIYyr B CTAallMOHapHOM (opMe COrnacoBEIBAETCS
C nonyqafeneM COITMANBHEIX YCIYT, OJHAKO He JOJDKEH IPEBBINATE
MaKCHUMaJIbHOTO 00béMa pexomenayemoro UTHICY.

Ornucanue u 00beM COMUABLHBIX YCIYT B CTAI[AOHAPHOHN dopMe, BXOASIINX
B IlepedeHp, ycTaHaBIMBAIOTCSA IIOJNIOXKEHWEM 00 OICHKE WHIMBUAYAIBHON
HY>XIAaeMOCTU TIpaXJaH B IPEJOCTaBICHUU OTAENBHEIX (OPM COIMUATBHOIO
o0CTyKMBaHUS, YTBEPXKJAEMOM OPraHOM I'OCyHapcTBEHHOH Biacti CamapcKoif
007IaCTH, YIIOTHOMOYEHHOM B cepe CONUAIBHOrO 00CITyKUBAHUS.

[TocTaBmuK CcOUMANBHBIX YCIYT BIpPaBe IPEAOCTABIATH IOIYUYATEIAM
COLMAIBHBIX YCIYyr IO WX JKENaHWIO, BHIPAXCHHOMY B ITHCBMEHHOM
WY 3IEKTPOHHOH (opMe, 3a miarty JOMONHHUTEIBHBIE COIUAIbHBIE YCIYIH,
IepeyeHb U 00BeM KOTOPBIX ONPEAEIBUOTCS MAaTepUaTbHO-TEXHHIECKUMH
U KaJpOBBIMU BO3MOXHOCTSMH IOCTaBUIMKA COIHATBHBIX YCIYT, B TOM YHCIIE
COLlMaJIbHbIE YCIYIH, BKIOYCHHEIE B Ilepedens U oKasbiBaeMble CBEpX 0ObeMa
ycnyr, ykasagHbelx B MITICY.

Bunpl, nepHOIUMYHOCTH IPEJOCTABIICHUS COIMUAIBHOTO OOCIYKUBAHUS
B CTallIOHApHOU QopMe otnpenensrores ¢ yaetoM UTITICY.

HOp)II[OK IpU3HaHuAg IpaxapaH HYXIaRIIIMHCA B COIINAaJIbHOM
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obcmyxuBaHuE Ha Teppurtopum Camapckodt  obmacTH  yTBep)KIaercs
nocraxnosienueM [IpaButenscTeom Camapckoil 00acTy. |

[IpemocTaBneHue CONMAIBLHOTO OOCTYXHUBAHHUS B CTAalMOHApHOH Qopme
BKJIIOYAET B ce0d creayromue BUIbl COIIMANbHBIX YCITyT:

COIMATBHO-OBITOBEIE, HalpaBiICHHbIE Ha noJiiepKaHue
KUBHEAEATENBHOCTU MOJydaTelied COIHaIbHbIX YCIYT B OBITY;

COLMAIIBHO-MEUIMHCKUE, HaInpapJIeHHEIE Ha IIOJIIEPKAHUE
U COXpaHEHME 3[0pPOBbs IIOJIydaTelIedl COLMAIbHBIX YCIYI IIyTeM OpraHU3aluu
yXoJla, OKazaHus COACHCTBHS B IIPOBEICHUM O3[OPOBUTENBHBIX MEPONPUATHH,
CHCTEMATHYECKOro HAOMONeHHI 3a nonyanemIMH COLMANBHBIX  yCIyr
IS BBIABIIEHUS OTKJIOHEHUN B COCTOSHUU UX 300POBbS;

COLHAIBHO-TICUXOJIOTHYECKUE, NPELyCMaTPUBAIOIIE OKa3aHue ITOMOIIU
B KOPPEKLMU ICUXOJOTUYECKOr0 COCTOSIHUS MOJydareneil COLUabHBIX YCIyr
IUTs ajalTalliy B COLMANBHOU Cpejle, B TOM YMCIIE OKA3aHUe IICHXOJIOTHYECKOM
IIOMOIIY AaHOHUMHO C HCIIOJIB30BaHUEM TelledOoHa JOBEPHS;

COLMATIbHO-TTEITaTOTMYECKUe,  HapaBIeHHBIe  Ha  IPO(UIAKTUKY
OTKJIOHEHUI B nose/:[eﬁym ¥ pa3BUTUU JIMYHOCTU IIOJIy4YaTelledl COLMaNbHBIX
ycIyT, GOopMUpOBaHNe y HHUX TO3UTHBHBIX HHTEPECOB (B TOM dHmcie B cdepe
Jocyra); |

COLMAIBHO-TPYAOBBIE,  HAIlpaBICHHBIE  Ha  OKa3aHue  IIOMOLIHA
B TPYAOYCTPOMCTIBE U B PEIICHHH JIPYTHUX INPOOJIeM, CBI3aHHBIX C TPYHOBOH
ajanTaiuen;

COLMANIBHO-IIPABOBBIC,  HAIPaBJICHHBIE  HAa  OKazaHWe  IIOMOINH
B NOJYYECHUU IOPHAWYECKHX YCIyT, B TOM YHCie OECIUIaTHO, B 3all[UTe IIpaB
¥ 3aKOHHBIX UHTEPECOB I0Iy4YaTeneii COLUaIbHBIX YCIYT;

YCAYyTd B UENIX IOBBIIEHUA KOMMYHHMKATHBHOIO  IIOTEHIIUANA
noyrygarenei COIMAJIbHBIX YCIyT, UMEFOLIHAX OrpaHHYEeHUS
XKUSHEAEATEIEHOCTH.

IMomyyaTens cOMaNbHBIX YCIYT UMEET MTPaBo Ha:
YBOKUTEIHHOE U F'YMAaHHOE OTHOIIEHUE;

BEIOOP MOCTABIIUKA COIHATBHBIX YCIIYT;
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HOJydeHue HHPOpMAIlUH O CBOHX IIpaBaX, OOS3aHHOCTAX M YCIOBHSX
OKa3aHUA COLUATIBHBIX YCIIYT;

OTKa3 (BpeMEHHBIHA WM OeCCPOYHBINM) OT MONYUYSHHS COLMANBHEIX YCIVT,
ykazaHHBIX B IlepeuHe cCOLMaNBHBIX YCIyI, SBILIIOIIUXCA HEOThEMIEMOM
gacTpio [loroBopa, 3a HCKIOUeHHEM o0s3aTenbHOTO llepeuHs conmanpHBIX
yCuyr;

BPEMEHHOE MMPUOCTAHOBIICHUE OKazaHud [lonyyareno conuanpabiX yCIyr
Ha  OCHOBaHMU  [NCHMEHHOrO  3asBJI€HUS  Ha  [EpPUOJ  BBIOBITHA
€ro W3 OpraHrM3aldd COLMAJIBHOTO OOCIYyXXUBaHHS, KOTOpas SBIIETCA
MOCTABIIUKOM  COIIMATBHBIX  YCIyT 1o NpUYMHAM ~JIMYHOTO  Xapakrepa
(mo 30 xamedmapubIX JHEH B IOy HO COITIACOBAHUIO C IIOCTaBIIUKOM
COIIMANIBHBIX YCIIYT) WX HAaXOXXJEHUS B MEIUIIMHCKON WJIH WHOU OpraHu3alun
B CBSI3U C TIOJIY4YE€HHUEM COOTBETCTBYIOLINX YCIVT;

cBoboHOE MOCEIICHUE POACTBEHHUKAMU, ero 3aKOHHBIMH
MPEICTaBUTEIISIMU, aJIBOKaTaMH, HOTapUycaMu, [IpeACTaBUTEISIMHU
OOIIeCTBeHHBIX U (WIM) UHBIX OpPTaHM3allui, CBAEHHOCIYXHTEISIMH, a TaKxKe
IpyrUMH JHUOaMyd B JHEBHOe Bpemsa ¢ yuérom IlpaBun BHYTpEHHEro
pacmopsaka;

COXPaHHOCTh JIMYHBIX BeIled U ILEHHOCTEH, CHAaHHBIX Ha XpaHEHHe
ITocTaBUIUKY COUAIBHEIX YCIYT II0 aKTy;

KOHQUACHIMATLHOCTE MHG(OpMaIUKd JIMIHOTO  XapakTepa, CTaBlueil
M3BECTHOM IIPU OKa3aHUU YCIIYT;

3alllUTy CBOMX IIPaB M 3aKOHHBIX HMHTEPECOB, B TOM YHCJIE B CYyIeOHOM
TIOPSIIKE.

ITonygaTens cOIUaIbHBIX YCIYT 00s3aH:

co0moaTh yCIoOBHUs JOTOBOPa;

CBOCBPEMEHHO B IIHUCbMEHHOW ¢opMe UHGOPMUPOBATh IIOCTABIIHMKA
COLIMANBHBIX YyCIyr 00 W3MEHEHHH OOCTOSTEIRCTB, OOYCIOBIMBAIOIMNX
HOTPeOHOCTH B IIPEAOCTaBICHHH COIUAIBHBIX YCIYr B (OpME COLUATBHOTO
00CIyXKUBaHUS;

oliadmBarTb COUOHAJNIBHBIC YCIYTH B 06’BCM6, B CpOKH M Ha YCIOBHIX,



KOTOpBIE IPEAYCMOTPEHEI IOTOBOPOM;
coomonare Ilopsinok, mpaBuia BHyTpeHHefo pacropsiika OpraHu3aIun
IOCTABINMKA COIUATIBHBIX YCIIYT;
IOANKCHIBATE aAKT CHAYM-IIPUEMKH OKA3aHHBIX COLMATBHBIX YCIYT
B 2-X 35K3eMIUIApaX, KOTOPHIA SBIAETCS HEOTheMIIeMOH dacTeio Jlorosopa.
B cimyuae oTkasa OT MOANWCH, a TaKXe IPH HEBO3MOXHOCTH IIONyYaTesd
COIMANBHBIX YCIYyr IIOCTaBUTH IOANNCH IPEACTABUTEIEM IIOCTABIIUKA
COLMANIbHBIX ~ YCIYr BHOCHUTCS COOTBETICTByIomas 3amuch B MIITICY
B IIPUCYTCTBUHU TPETHEIO HE3aUHTEPECOBAHHOTO JIUIIA;

BO3MeIaTh PacXofsl IMOCTABINMKY COIMUANBHBIX YCIYT, KOTOPBIE OH YXKe
TIpOM3BEN WIH JOJIDKEH OyIeT IMPOM3BECTH JUIS BOCCTAHOBIIEHHUS YTPAYEHHOIO
WIIF MOBPEXACHHOI0 MMYIIECTBa, HPHHAISKAIIETr0 MOCTABIMUKY COLMATbHBIX
YCIIYT 110 BHHE TIOJIy4YaTells COLMAIBHEIX YCIIyT ¢ MOMEHTa 00HApYXeHUe IIOPUH
MMYINECTBA.

Ilpy mnpemocTaBleHUH CONMANBHOIO OOCIYXXHBaHWS B CTalHOHAPHON
¢dopMe IOCTABINUK COIUATBHEIX YCIYT O0sI3aH:

colirrojaTh paBa JelloBeKa U TpaxIaHuHa,

obecreunBaTh  HENPHUKOCHOBEHHOCTh JIMYHOCTH M 0e30macHoCTh
IIOJIy4aTesell COMUANbHEIX YCIIYT;

00ecrednTh COXPaHHOCTh JHYHBIX Belleldl ¥ I[eHHOCTeH IoaydaTesei
COLUANIBHBIX YCIYT, CHAHHBIX Ha XPaHEHWe IIOCTABIIUKY COLUANBHBIX YCIYT
I10 aKTy;

IpPeAOCTaBIATh  I[ONy4YaTelsM COMUANBHBIX YCIYT  BO3MOXHOCTB
II0JIB30BATECS YCIIyTaMH CBSI3H, B TOM 4HcIle ceTH HTepHeT 0YTOBOM CBA3Y;

HHPOPMHPOBATH HOIydaTellell CONUANBHEIX YCIYT O HPABHIIAX TEXHHUKH
0€30MacHOCTH, IOXApHOM 0e30IacHOCTH, SKCIUIyaTalluyl IPeSOCTaBIIIEeMbIX
pubOpPOB U 000PYIOBAHKS;

oOecIlednTh YCJIOBHS IIpeOBIBAaHUS B OpPraHM3alugX COIHAILHOTO
O6CJIY)KI/IB21HI/IH, COOTBCTCTBYIONMX CAHUTAPHO-THIHCHUYICCKHM TpG6OBaHI/I$IM,
a TaKKe HaJUIeXaIluid yXox;

BBIACIITE CYIIpyraM, I[IPOXHBAOHIEM B OpPranu3aliiid COIHAJIbHOTO
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00CIy>XUBaHMUS TIOCTAaBIIMKA COIMANBHBIX YCIyT, U30JUPOBAHHOE KUJIOE
TOMeIeHNe ISl COBMECTHOTO TTPOKUBaHUSA (IIpH HATAIHH BO3MOXKHOCTH);

JIOBECTH [0 CBeJIeHMs TpaxaaH (WX 3aKOHHBIX IIPEICTABUTENCH) CBOU
IpaBOyCTAHABIUBAIOMME JOKYMEHTHI, Ha OCHOBAaHHH KOTOPBIX ITOCTABIIHMK
CONHMATBHBIX YCIYr OCYIIECTBISIET CBOIO JICSITENBHOCTE U OKa3bIBaeT
COLUATBHEBIE YCIYIH;

UCIIOJIHATS HHBIE OO0S3aHHOCTH, CBs3aHHBIE C peanu3aiyedl IpaB
noxydarenelf  COIMANBHBIX YOIy  Ha  COLMalIbHOE  OOCIy>XKHBaHHE
B CTallMOHApHOU Popme;

06ecIeYnTs BO3MOXKHOCTH CBOOOJHOIO IIOCEIIEHHS pPOICTBEHHUKAMU,
ero 3aKOHHLIMHU IIPeICTABUTEIISIMH, aJIBOKaTaMH, HOTapUyCcaMH,
HIpeNCTaBUTENAMHA ~ OOINEeCTBEHHBIX W (WIM)  WHBIX  OpraHu3aiuif,
CBANIEHHOCHYXKHTEISAMM, a4 TaKKe W [PYTMMH JULOAMH B JHEBHOE BpeMd
¢ yuérom IIpaBui BHyTpeHHETO pactopsaKa MOCTaBIIMKa COUHUANBHBIX YCIIYT;

00eCIIeYUTs YCIOBUS NOCTYHHOCTH NPEJOCTABICHUS COLMANBHBIX YCIYT
JUIA TIONy4aTesyiell COLMANBHBIX YCIOyr - MHBAIWIAOB U APYTUX JHUI[ C YUETOM
OTPAaHMYCHUN UX KU3HEJEATEIHOCTH, B YaCTHOCTH:

BO3MOXHOCTh  COIPOBOXKJAEHMS  IONYydYarels  COLNUANBHBIX  YCIIyT
Y TIEPEBIDKEHIH [0 TEPPUTOPUH OPTaHM3aAIMY COLTHATIEHOTO OOCITY KUBAHHUS
IIOCTABIIUKA COMUANBHBIX YCIYT, & TaKXKe TIPH ITOJIb30BAHUY YCIIyTaMHu;

BO3MOXXHOCTh ~ CaMOCTOSATEIBHOIO  IEPEIBIKEHUS IO  TEPPUTOPUHU
IIOCTABINUKA COIUANBHBIX YCIYT, BXO/a, BEIXO/Ia ¥ IIepeMeIIeHUs] BHyTPU TaKOM
OpraH{3alyi COLMANBHOIO OOCIYKUBaHUS (B TOM YHCIE JUIA MEPEABIKCHUS
B Kpeclax-KOJISICKaxX), OTMbIXa B CHASYEM IIONOXKCHHH, a TakXe IOCTYITHOE
pa3MerieHne o0opyoBaHus U HocHuTelei mHOopMaIiy;

IyONMpoBaHHE TEKCTOBBIX COOOINCHHE TOJIOCOBBIMH COOOIIEHUAMY,
OCHAIl[EHUE  OpraHu3allid  COLMAIBHOIO  OOCIY)XMBAaHMS  ITOCTaBIIMKA
COIMAIBHBIX YCIIyI' 3HaKaMH, BBIIOJHEHHBIMH Pelbe(HO-TOYESUHBIM MIPUPTOM
bpaiiig, o3HaKOMIIeHHE C HX IOMOIUBIO C HAAINWCAIME, 3HaKaMH W HHOMH

TEKCTOBOM M rpadudeckoll nHpOpMAaIUel Ha TEPPUTOPHHU TaKoHW OpraHU3aI[Uuu
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COLMANBHOIO OOCITYKMBaHMUS MOCTABIIMKA COLHANBHBIX YCIYT, a TAKXe JOIMyCK
TUdIOCYpIONepEeBOAINKA, HOIYCK COOAK-IIPOBOTHUKOB;

IyOnmupoBaHHE  T'OJIOCOBOU HH@opMéuHH TEKCTOBOM  uH(pOpMaLUeH,
HaImucAMH W (WIM)  CBETOBBIMH  CHTHalaMHd,  HHGOpMUpOBaHUE
O TIPeNOCTaBIsIeMBIX COLMANBHBIX YCIyrax ¢ HCIIOIB30BaHUEM PYCCKOTO
’KECTOBOTO fA3bIKa (CYpONEPEBOa), IOMYCK CYPIOTIEPEBOTUHKA,;

OKa3aHUe MHBIX BUJIOB IIOCTOPOHHEH ITOMOIIIH.

TTocTaBIMK COIMATEHBIX YCIIYT UMEeT IIPaBo Ha:

- TOCPOYHOE PACTOP)KEHHE HOroBOpa C IOJNydarelleM COLHATBHBIX YCIYT
B Cily4yae HapylleHH} YCIIOBHA, yKa3aHHEIX B JOTOBOPE;

OTKa3 B MPEIOCTaBICHAN COUMANBHBIX YCIYTr B CTAIMOHAPHOU (opme, B
TOM YHCJIE BpeMEHHO, B CBS3H C HATMUYMEM MEAUIMHCKUX IPOTHUBONOKA3aHUH ¥
Ioiydareiss  COIMaIbHBIX  yCJIyr, HepedeHb KOTOPBIX  YTBEpP)KIAeTCs
(dbemepanbHbIM OpraHOM UCIIOJHUTEIBHON BIIACTH, OCYIECTBILIONIM QYHKIIAN
IO BBIPAa0OTKE M pealu3aliyl IOCYJapCTBEHHOW NOIUTUKH U HOPMATUBHO-
IPaBOBOMY pETyIHpOBaHMIO B Cdepe COIHMaIbHOIOo OOCIyXMBaHHSI U
3npaBooxpaHeHusa. Takod  OTKa3 BO3MOXEH TOJNBKO IIpU  HaIMYUHU
COOTBETCTBYIOIIETO 3aKITFOUEHUS YIIOJTHOMOYEHHOH MEIUIHMHCKOH
OpraHu3alyH.

@opma HWIMICY wu npumepHas ¢opMa I0roBopa YCTaHABIMBAIOTCS

MunucTepcTBOM TpyZa ¥ conypanbHoi 3amuThl Poccutickoit @eneparun.

2.2. CpoK npeHoCTaBIEHUS COIUAIIBHOIO O0CTYXUBAHUS
B CTallMOHapHOU dopme

Cpox mpenocTaBlleHUsI COIMUAIBHOIO OOCIy)XKMBaHHS B CTAIl[MOHAPHOMN
popme ompeznensercss B COOTBETCTBHH CO CpPOKOM JeHCTBHS [OrOBOpa
C MOMEHTA €r0 MOAIHUCAHUS 00EUMH CTOPOHAMH.

Jis opraHu3aruii COIIMAILHOI'O 00CITy)XKUBaHUS ilis: JIUIY
0e3 onpeNieIeHHOr0 MECTa XKHUTENbCTBA ¥ MHBIX KaTerOpUil TpaskaaH, ITOIaBIIIMX

B TPYAHYIO SKU3HEHHYIO CHUTYallHI0, CPOK IIPeJIOCTaBIEHHSI COLMAILHOIO
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o0CITy)XKHBaHHUA B CTallHOHAPHOHN popme:

B COLMANBHOM OTHEICHUH — JIO JABYX MECIIIeB ¢ MOMEHTa IIOJNMHUCAHUI
JIOTOBOpa 00erMH CTOPOHAMU;

B OTHENEHUSX MUIIOCEPAUS W COLMANBbHON amanTaliu — JO IIeCTH

MecsIeB ¢ MOMEHTA IIOIIUCaHus J0I0BOpa 00EHMH CTOPOHAMHU.
2.3. IloxyumieBo#l HopMaTHB QUHAHCHPOBAHUS

[onmymeBrie HOpMATHBE! (PUHAHCHPOBAHKS COILHAILHOTO OOCITY)XKUBAHUS
B CTAallMOHAapHOHX ¢opMe YCTAaHABIMBAIOTCS IO BHOAM COLMAIBHBIX YCIyT
c yuetom llepeuHs oprana rocypmapctBenHo# Bmactu CamapcKoil 00nacTH

B C(bepe COINaJIbHOTO O6CJIy>KI/IBaHI/ISI.

2.4. ITokaszarenu KagecTBa U OLIEHKa pe3yJIbTaTOB IIPeNOCTaBIeHIUT
COLIMAIEHOTO OOCTYXHBAaHMS B CTAIIMOHAPHOHN popme

ITokazaTensmu kadecTBa IPEAOCTABICHUS COIUATBHOTO OOCIYKUBAHUA B
cTaimoHapHol ¢popme (manee — KaueCTBO 0OCITy)KUBaHMS) SBIISIOTCS

COOTBETCTBHE COIMAILHOIO OOCIYXHBAaHHSA B CTalMOHApHOU ¢opme,
IpeOCTaBIIEMOIO ITOCTABIIMKOM COLHANBHBIX YCIyr, 3 — 4 ypOBHIO
TpeboBaHUH K Ka4ecTBY 00CTyKUBaHHUS,

Jonsd TpeOOBaHMI, BEIMTONMHEHHBIX ITOCTABIIMMKOM COIHMAJIBHEIX VCIIYT,
B  o0meM  Koinu4yecTBe  TpeOoBaHWH,  YCTAHOBIEHHBIX  ITyHKTAMH
4.1 — 4.13 nacrosimiero Ilopsnka K AESTEIPHOCTH ITOCTABIIMKA COIHANBHBIX
YCIIyT;

IONIA  TOoJydaTenedl  COIUAaNbHBIX YCIYr B OOIMEM  KOJIHYECTBE
noxydarelell COLMUaNBHBIX YCIYT, KOTOPBIM IIOCTaBIIMK COLMAIBHBIX YCIyT
IPEOCTaBUII  COLMANbHOE  OOCIy)XXMBaHWE B  CTalMOHApHOW  ¢opme
110 3, 4 ypoBHAM TpeOOBaHUH K Ka9ECTBY 0OCIYKUBAHHUS;

JIOJI TTONy4aTesied COLUANbHBIX YCIYT, YIOBIETBOPEHHBIX Pe3yJbTaTOM
IPENOCTABIIEHUA  IIOCTABIIMKOM  COMHAIBHBIX  YCIYT  COUMAILHOIO
o0CIIyXMBaHHSI B CTallHOHApHOW QopMme, B UHCIE ONPOINEHHBIX IIOIydaTesei
COIHANIBHEIX YCIIYT;

CpellHee KOJIMYECTBO OOOCHOBAHHBIX JKAJO0 Ha ONHOTO IIONydaTeld
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COLMAIBHBIX YCIAYr MpPH IIPEJOCTaBICHUU COLHAIBHOTO OOCITYXHBAHHS
B CTallMOHAPHOH (opMe MOCTABIIMKOM COLIMATBHEBIX YCIIYT;

Hanu4ue AeHCTBYIOIMX JIMIEH3UH @0 JIUUEH3MPYEMBIM  BHIAM
JEeSTeIbHOCTH Y IIOCTABIIMKA COIIUANBHBIX YCIIYT.

IIpenocraBiesue conualbHOrO OOCIY)XKHMBAaHHUS B CTallMOHapHOW Qopme

OLICHUBAETCS ~ MCXOJS U3 4YeThIpeX YpOBHeH TpeboBaHWI K KadecTBY

00CITy )KUBaHUA:

4 ypoBeHb - TIPENOCTABICHHE COIMAIEHOTO 00CTy>KUBaHHS
B CTallMOHapHOH ¢opMe COOTBETCTBYET TpPeGOBaHUAM
K KaueCTBY O0CIyXUBaHMIS,

3 ypoBeHb - TIPENOCTaBJIEHHE COIMATEHOTO o0 CITy )KMBaHUs
B CTallMOHapHOM ¢opMe B LEIOM  COOTBETCTBYET
TpeOOBaHHSIM K Ka4eCTBY OOCIY KUBaHHUS;

2 ypOBEeHL - IIPEIOCTABICHUE COIUAIIEHOTO 00 CIyKUBaHHUS
B CTAI[MOHApHOW (JOpME OCYIIECTBIIIETCS C YCTPAHUMBIMHU
HapYUICHUSIME TPeOOBaHUi K Ka4eCTBY OOCIIYKHUBAHHS;

1 ypoBeHb - mpemocTaBieHHE COIMATLHOTO 00CIy KABaHHS

B CTalldOHapHOH (opMe He COOTBETCTBYET TPEeOOBAHMIM

K Ka4eCTBY OOCITy>KUBaHHUS.

YpoBHH TpeOOBaHHMH K KayeCcTBY OOCIYXKUBAHUS OIPEIEIIIOTCS
C UCIIOJI30BaHUEM CIEAYIOMUX KPUTEPUEB:

7ol TpeOOBaHMH, BBITONHEHHBIX ITOCTABIIMKOM COIHAIBHBIX YCIVT,
B  obmeM  KojgudecTBe  TpeOOBaHMI,  yCTaHOBJIEHHBIX  NYHKTAMH
4.1 — 4.13 macrosmero llopsnka x AeSTENHHOCTH IMOCTABITUKA COIHATBHBIX
YCIIYT;

OLICHKa  YHOBIIETBOPEHHOCTH  [OJydareled  COIUAIBbHBIX  YCIYyT
COIIMANBHBIM OOCIyXXWBaHWEM B CTalMOHAapHON QopMe IO pe3ynbraram
BHYTPEHHEIO  KOHTPOJA  KadecTBa  OOCIYXKWBaHUSA,  TPOBOAMBIIETOCS

Ha 2 U 3 sTanax;
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Hanuyue OOOCHOBAaHHBIX JKallo® Hoiydareniell CONHAIBHBIX YCIyT

Ha IPEJOCTABIEHNE COLUATBHOIO OOCIYKUBAHUS B CTAIIMOHAPHOM (GOpMe.

VYpoBuu TpeboBaHMi

K Ka9€CTBY INPCAOCTABICHHOI'O IIOJIYyYaTEIAM COUMAIBHEIX YCIIYT COLIHAIBEHOTO

.00CITy’)KUBaHUS B CTAIIMOHAPHOH hopme

YposeHnn
COOTBETCTBUS
TpeOOoBaHUAM K

- Ka4eCTBY
COLIMAITEHOTO
oOcImyXHBaHUS B
CTallMOHApHOH

dbopme

Kpurepuu cooTBeTCTBUS IPEACTABIEHHOIO COIHAILHOIO
00CIyKHBaHNA B CTAIIMOHAPHOM (popMe TpeOGOBAHUAM K
Ka4yecTBY OOCIIy)KUBaHHS B CTAIMOHAPHOU hopme

4 ypOBeHb

3 ypoBeHb

2 ypoBeHb

1 ypoBeHb

Peammzanma  90-100%  TpeGoBaHUif, yCTaHOBIEHHBIX
nyHkramu 4.1 - 4.13 mactosmero Ilopska.

Ilonygarens COLHMANBHBIX  YCIyT YAOBIETBOPEH
COIMANBHBIM 00CITyKUBaHNEM B CTAI[OHAPHOM (GopMe.
Ob60cHOBaHHEIE KATOOBI OTCYTCTBYIOT

Peanuzanus He Menee 80% TpeGOBaHMI, YCTAHOBICHHBIX
myukramu 4.1 - 4.13 mactosmero Iopsigka.

[omyyaTens cOLMANBHBIX YCIYr B IIEIOM YOBIETBOPEH .
COLMaNBHBIM 00CITyKMBaHUEM B CTAIIHOHAPHOM BopMme.
O6ocHOBaHHEIE XKaJIOOBI OTCYTCTBYIOT

Peanuzamusa me menee 70% TpebOoBamwMif, YCTAHOBIEHHBIX
‘myrktamu 4.1 - 4.13 mactosmero Iopsnka. *
‘Tomy4aTens COIMANIBHBIX YCIIYT He BIOJHE YIOBIETBOPEH -
COLMAIBHBIM OOCITy)XKUBAHUEM B CTAlMOHAPHOM (GopMe.
Hanuine 060CHOBaHHBIX Kanob

Peanmmusanua Menee 70% TpeGoBaHWIiA, YCTaHOBIEHHBIX
nyHkTamu 4.1 - 4.13 wmacrosimero Ilopsinka.

Ilomyyarens cONUANBHBIX yCIYI HE YIOBIETBOPEH
COLMAIBHBIM 0OCITyXKMBaHUEM B CTAIIHOHAPHOH (Gopme.
Hanuune MHOTO9MCIIEHHBIX 000CHOBaHHBIX KAJI00.

OI.[CHKa PEIYILTATOB IIPEAOCTABICHHUS COIHAIILHOIO 06C.TIy>KI/IBaHI/I}I

B CTalMOHapHOH (opMe HOCTABIIUKOM COIHAIBHBIX YCIYT OCYIIECTBIIETCA

Ha OCHOBC BHYTPECHHETO /YA BHEIIHETO KOHTPOJII KadeCTBa 06CJIy}KI/IBaHI/IH.
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Llenb OLeHKH pe3yJIbTaTOB NPEIOCTABICHHS COLUAIBHOTO 00CIYKUBAHHUS
B CTallMOHapHO# ¢opme - obecnedeHue cTaOUIBPHOIO YpPOBHA KadecTsa,
CBOEBpEMEHHOE  IIpeNoTBpallleHne MIH  YCTpaHeHHe  HEeCOOTBETCTBUH
IIPEOCTABIIEMBIX COIUAIIBHBIX YCIYT MPEAbIBIIEMBIM K HUM TPeOOBaHUSIM.

BHyTpeHHHMI KOHTPONH KaueCcTBa OOCIY)XMBAHHS OCYIIECTBISETCS
ITOCTABIIUKOM COIHAJIBHBIX YCIYT.

BrayTpeHnuil  KOHTpONh  KauecTBa  OOCIy)XUBaHMS  IPOBOJUTCS
B COOTBETCTBUH C TpeboBanusmu Hactosmero Ilopsaka, miaHaMyu BHYTPEHHHUX
IPOBEPOK  KAa4yecTBa  OOCIY)XMBaHMA, YTBEPKIEHHBIMH  PYKOBOIHUTEIEM
IIOCTaBIIMKA  COIMMAJIBHBIX  YCIYr, MJIH BO BHEIUVIAHOBOM  IOpSIIKE.
IleproguyHOCTE ITAHOBBIX NPOBEPOK KadecTBa OOCIYKMBAHMS ITOCTABLIMKOM
COLIMANIBHBIX YCHyT YCTaHABIMBAae€TCI B 3aBHCHMOCTH OT pPE3yIbTaToOB
IIpebIAYIIEro aHanyu3a X KayecTBa.

BHyTpeHHHUI KOHTPOJb 3a COOMIOJeHNeM TPeOOBaHUM, yCTaHOBIEHHBIX
nyuktamu 4.1 - 4.6 wHacrosmero Ilopsiaka, mnpoBoguTcs KoMHCcHEHR
10 KOHTPOITIO KayecTBa U OlleHKe 3P PEeKTUBHOCTH COLUATIBHOIO OOCIYyKUBaHUA
(mamee — Komumccus) 1Mo pacHOpsDKEHHUIO PYKOBOIUTENS IIOCTaBIIUKA
COLMAIBHBIX YCIYI He pexe oJHOro paza B rog. Ilo pesympraTaM KOHTpPOJA
kayecTBa oOciyxuBanus Komuccuel cOCTaBIIA€TCS IPOTOKON O BBISIBICHHBIX
HapyUICHHSIX KadecTBa OOCIYXMBAHMS, I'IE€ OTPa)KaeTCsS NOJIS BBITOIHEHHBIX
tpeboBaHMH  KadectBa  OOCIY>KUBaHHS,  YCTAHOBJIEHHBIX  ITyHKTaMH
4.1 - 4.6 nHacrosmero Ilopsnka. Pe3ynpTrarhl OpoTOKOIA MCHOJB3YIOTCS
OTBETCTBEHHBIMH HCIOJIHUTESIMU IPU OCYILIECTBICHHHM KOHTPOINS KadecTBa
obcnyxuBanus. Komuccus ompenenser IUiaH Meponpmmf/i II0 YCTPaHEHUIO
BBISBIICHHBIX HAPYIICHUH U OCYIIECTBISET KOHTPOJIb 34 UX UCIIOTTHEHUEM.

BuyTpenHnii KOHTpOIB KadecTBa OOCIYXHBaHHSA, YCTaHOBJICHHOIO
nyakramu 4.7 - 4.13 mactostimero Ilopsiaka, 3aKirodaeTcs B IPOBEPKE MOTHOTEL,
CBOEBPEMEHHOCTH IpeIoCTaBICHUS COMAIILHOTO oOcIyXUBaHUA
B CTallMOHApHON ¢opMe, a TakkKe ero MaTepHalbHOW M HeMaTepUualbHOMH

pCByJIBTaTI/IBHOCTI/I, onpe,aeﬂmom;eﬁ CTCIICHb IIOBBIIIICHHUS (1)I/I3I/ITIeCKOI‘ o,
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MOpPabHO-IICUXOJIOTHYECKOT0 COCTOSIHHMS IIONydaTelled COIMalIbHBIX YCIyT,
peliieHus OBITOBBIX, IPaBOBHIX U JAPYIHX MHpobneM (B COOTBETCTBUH
C KOMIIETeHIel#l IMOCTaBUIMKAa COLUMAIBHBIX YCIYr) B  pe3ynpTare
B3aMMOAEHUCTBUA C ITOCTABIIHMKOM COIHABHBIX YCIIYT.

IlocTaBIUKOM COLHANBHBIX YCIYr IPOBOAWTCS 3-3TalHBIM BHYTPEHHUH
KOHTPOJIb Ka4yecTBa 0OCIyKUBAHUS HA COOTBETCTBHE TPEOOBaHUAM HACTOSIIIETO
Ilopsnka:

IEPBBIA 3Tall — €XEIHEBHBIM CAaMOKOHTPOIb COTPYOHHKA ITOCTABIIHKA
COLMAIBHBIX YCIyT (CIIOMIHOM KOHTPOJIB) IO NPENOCTaBICHUIO COLMAIBLHOTO
oOCIyKuBaHusi B CTauuoHapHoU Qopme. CaMOKOHTPOIb MOATBEPKAAETCS
IIOANMCHIO COTPYJOHMKA IIOJ 3alMCSAMH, YHOCTOBEPSIOIIMMU IIPEAOCTaBIICHHE
COIMANBHEIX YCiryT. [To pe3ynbTaTaM CaMOOIIEHKH COTPYAHHUKH MHMOPMUPYIOT
3aBeIYIOIIEro OTAEJIEHUEM O BEISBICHHBIX OTKIOHEHUAX;

BTOpPOH 3Tall — KOHTPOIb OTBETCTBEHHBIX UCIIOJIHUTENEH, OTBEYAIOIINX
3a MpeNOCTaBIeHHE COLMAIBHOTO OOCTy)XMBaHHWS B CTallMOHapHOH dQopme.
Ha nmapHOM »3Tame peanusyercs CIUIOIIHOM WM BEIOOPOYHBIM KOHTPOI.
KoHTpons mpoBOmuTICsS MO 3aBEpUICHHBIM WIM HE3aBEPWICHHBIM CIydasMm
IPEIOCTABICHHS COLMAIBHOTO OOCHYXKHBaHWS B CTAllHOHApHOW ¢opme,
OCYILIECTBIIETCS B IJAHOBOM U BHEIUIAHOBOM ITOPSAIKE, IPOBOJUTCS JIMYHO
WUIA 3a04HO II0 JOKyMEHTaM IIOCTaBIIMKA COLMANBHBEIX yciyr. OneHuBaeTcs
JoKyMeHTanus He MeHee 50% mnonyuarterneii conranbHeIX yeiayr. O pe3ynbrarax
IPOBEPOK MH(POPMUPYETCS PyKOBOAUTENH ITOCTABIIUKA COIMAIBHEIX YCIIYT;

TPETHH 3Tall — KOHTPOJIb PYKOBOJUTEIA IIOCTABIIHKA COIAAIBHBIX YCIIYT.
PyxoBomuTenb IIOCTaBIMKA COIMANBHBIX YCIYI HECET OTBETCTBEHHOCTH
3a IIOJUTHKY B 00JacTH KadecTBa OOCIy)KMBAHUS U OCYIIECTBISIET BEIOOPOUHEIH
KOHTPOIIb B IUIAHOBOM M BHEIUIAHOBOM Iopsanke. OH Ha3sHadyaeT U3 YHCIA
CIELMATIHCTOB IIOCTaBINKKA CONUATBHBIX YCIYT OTBETCTBEHHBIX UCIIOIHUTENCH,
OCYIECTBILIIOINMX KOHTPOJIb BBEIIOIHEHMsS TpeOOBaHUH K IPefOCTaBICHHIO
COIMAIBHOTO OOCIYXHMBaHHSI B CTAllHOHAPHOW (DOpMe Ha BTOPOM H TpETHEM
sramax. OTBETCTBEHHBIMH HCHOJNHHUTESIMA IO IPOBEJEHUIO IPOBEPOK

HA3HAQUalOTCS pPYKOBOAWUTENU moapazfenceHuil, >d(EeKTUBHOCTE U KadyeCTBO
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IEATeTPHOCTH KOTOPHIX 3aBUCAT OT KadyecTBa JEATEebHOCTH ITPOBEPSIEMBIX
noapazfencHuii. Ha tperpeM sTame peanmusyeTcss BBIOOPOUYHBIA KOHTPOJH
KadecTBa OOCIY>XUBAHUS, OIEHUBACTCA JOKYMeHTaius He MeHee 5%
roJIyyaresel COLUanbHbIX YCIYT.

Pe3ynpTaThl IPOBEPOK Ha BTOPOM U TPETHEM 3TaIlax KOHTPOJISI KadecTBa
OOCIyXKUBaHUA OTPAKAIOTCS B JKypHalle BHYTPEHHETO KOHTPONS KavecTpa
IIPEIOCTABIICHUS COIHMANbHOIO  OOCHYKUBaHUSA B CTAI[MOHApHOH ¢dopme
C YKa3aHHeM 3aMeYaHtil, BEISIBICHHBIX OTKIOHEHHUH OT TpeOOBaHUH HACTOSIIETO
Ilopsinka, IpUYUH TAHHBIX OTKIOHEHUH M CPOKOB UX YCTPaHSHHUS.

- FOT‘BéTCT]ISéIiHBIe‘ ﬁéHOHHHTenH eXKEKBAPTAIBHO OTqHTLIEaiOTéﬂ. riepez[
PYKOBOAMTENIEM ITOCTaBIIMKA COLMANBHBIX YCIYr O pe3yJibTaTax BHYTPEHHEIrO
KOHTPOJISI KadecTBa OOCHYXHBaHUS I10 IIOKAa3aTeIsIM, YCTAHOBIECHHBIM
HacroamuM llopsaxkoM, o mMepax, DPUHATHIX IS JIUKBHJAIMH BBIIBICHHBIX
HapyLIeHUH.

CreneHp  yIOBIETBOPEHHOCTH  IIOydareleilli  CONMANbHBIX  YCIYT
Ka4yeCTBOM OOCIYXUBaHUS aHAM3UPYETCS IO Pe3yJhTaTaM H3Yy4CeHHS MHEHUT
IoIy4yaresie COLMANBHBIX YCIyI JAaHHOTO ITOCTAaBIIWKA COLMAJBHBIX YCIYT.
Onpoc momydarenefl cOLUaIbHBIX YCIyT HAa MPEAMET  YIOBICTBOPEHHOCTH
COLIMANBHBIM  OOCIy>KMBaHHEM B  CTalldOHApHOW (¢opMe TPOBOIUTICS
B MUCEMEHHOU dopMme (aHKeTHpyeTcs He Menee 30% moirydareneii COHaIbHLIX
YCIIyT).

CpaBHeHHE OIEHOK KadecTBa OOCIYXHBAHUS IOJIy4YaTeled COIHaLHEIX
YCIYr K IIOCTaBIOMKA COIMANIbHBIX YCIYL IPOBOAMTCS IIOCTOSHHO C IIENBIO
KOPPEKTUPYIOIMX NEHCTBUNA U OIpPEHENIEHUS COOTBETCTBHS JESITENBHOCTH
[OCTABIAKA COLHATBHEIX yCIOyr IMOTPeOHOCTAM U 3ampocaM Iojydareiei
COLIMAIIBHBIX YCIYT.

Ilpm xoHTpOJEe KadecTBA OOCTY>KUBAaHHS OTBETCTBEHHBIMH JIMIAMH
IIOCTABIIMKA COLMAIBHBIX YCIYyT B OOSA3aTENBHOM TMOPSIKE aHATU3UPYOTCS
XKanoOpl IoNydaTenel CONMANBHBIX YCIyT ¥ OCYIISCTBISIETCS pabora

110 YCTpaHCHHIO IIPUYIHH, BBIZBIBAOMUX 000CHOBaHHEIE KAJTOOBI.
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K BHeurHe# (popme KOHTPOIIA KadecTBa OOCITY >KMBaHUSI OTHOCHTCA:

pPervoHaNBHBIM TOCYHAapCTBEHHBIN KOHTPONbL B chepe COLMANbHOIO
oOCITyXWBaHMSA, OCYIIECTBIIEMbIHi OpraHoM TIOCYHApCTBEHHOM  BIIACTH
Camapckoii 007acTH, YIOJTHOMOYCHHBIM B cepe COLUaIbHOr0 00CTy KUBAHNUS,
B TIopsifike, ycTanapiuBaeMoM [IpaBurtenscTBoM Camapckoi 061acT;

OOIIECTBEHHBIN KOHTPOJNH B c(epe COIHAIBHOTO OOCITYKUBaHUA,
OCYITIECTBIISIEMBI TpaXKJaHaMu, OOINECTBEHHBIMU U VHBIMU OPTaHH3aLIAMH
B COOTBETCTBHUH C 3aKOHOAATENHCTBOM Poccuiickoit Deepaniyuy O 3alllUTe IpaB
notpebuTenei.

'ocynapcTBeHHBIM - KOHTpONb (Ham30p) B  cdepe  COLUAIBHOIrO
oOCITy)KWBaHMUS, OpraHu3allds M MPOBEJEHUE MPOBEPOK IIOCTABIIUKOB
COITHAIBHBIX YCIYT OCYIIECTBISIOTCS B COOTBETCTBUHU ¢ DenepaabHbIM 3aKOHOM
«O 3ammuTe mpaB IOPUANYECKUX ULl U MHAUBHIYAJbHBIX NpEAIIpUHUMAaTEIeH
npu OCYIIIECTBICHUU roCyAapCTBEHHOTO KOHTPOJIS (mamzopa)
U MyHULUIIAIBHOTO KOHTPOJISD.

BHenmsni KOHTPOJIs KadecTBa 00CTyKMBaHUI IPOBOJAUTCS HA OCHOBaHUHU
IUTaHa BHEITHHX IIPOBEPOK KadecTBa OOCIYXWBaHHUS WX BO BHEIUIAHOBOM
nopsnake. I[leprHoguIHOCTh IITAHOBBIX IIPOBEPOK KadecTBa OOCIYXUBaHUS
YCTAHABIMBAETCSA B 3aBHCUMOCTH OT pPe3yJbTaTOB HPEeABIAYINEro aHaimu3a
HX KauyecTBa.

IIpu xKoHTpOIE U oﬁ;eHKe KagecTBa 00CITy >XKIUBaHHS OLICHHBAIOTCA

OCHOBHBIE (JAKTOPHI, HEMOCPEJCTBEHHO BIHUSIONME HA KadecTBO
oOCIyXMBaHHSI  IIOCTABIIUKAMH  CONHUATBHBIX  VCIYT, YCTAHOBJICHHEBIE
rnyskTamiu 4.1 - 4.6 gacTosiero Iopska Uit mocTaBIHKa CONMATBHBIX YCIIYT;

TOJIHOTA npeﬂocraBﬁeHHﬂ COLMAIEHOI'0 OOCIYKUBAaHUSA B CTaIlMOHAPHOM
dopmMe B COOTBETCTBUM C TPeOOBaHHAMH K ITOCTaBIIMKY COIHAIBHBIX YCIVT,
ycraHoBlIeHHBIMU IyHKTaMmu 4.7 - 4.13 mactosmero Ilopsaka u z(eﬁCTﬁonmHM
3aKOHOAATENHCTBOM;

pesyNIbTAaTUBHOCT (3G QEKTHBHOCTL) IPEIOCTABICHHA COIMATHHOTO

o0CiIy’)XMBaHMs B CTAIlMOHApHOU (dopMe, KOTopas BBIpakaeTcs B yIyUIIEHUU
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YCIIOBHH XU3HENEATSIbHOCTH IONyUaTeNs COLHAIBHBIX YCIYT.

ITpu xkoHTpOIIE U OLEHKE KauecTBa OOCIYKUBAHUS HEOOXOUMO:

OpoOBepATh M HACHTUQUIMPOBATH  Ka4eCTBO  OOCIY)KUBaHUS
Ha COOTBETCTBHE IPABOBEIM aKTaM, perjaMEeHTHUPYIONHM - MPeIOCTaBICHHE
COLIMATIFHOTO 00CIYKUBAaHUS B CTAIIMOHAPHOM QopMe;

obecrieuuTh CaMOKOHTPOIb MEPCOHANA, MPEIOCTABIISIONIET0 COMMAILHOE
oOCIyXUBaHHE B CTAalMOHapHOH (opMe, Kak. COCTaBHOM dYacTW Ipoliecca
KOHTPOJIS KauecTBa 00CITyKUBAHHU;

ofecrieyuBaTh HOPUOPUTET ITONydyaTejell COLUAIBHEIX YCIYT B OIEHKE
KayecTBa 00CITyKUBaHUS,

OPOBOIUTH  PEryASpHYIO  OIEHKY = CTEIleHH  YAOBICTBOPEHHOCTH
nbnyanenef/i COLMANBHBIX  YCIAYr  COLHWAJBHBIM  OOCIy>KHBaHHEM
B CTaI[MOHAapHOH (GopMe ImyTeM IPOBEJSHHS CIEHaNIbHbIX OIPOCOB.

Pe3ynpraTsl BHENIHUX TNPOBEPOK (QHUKCUPYIOTCA B KypHalle BHEIIHHX
KOHTPOJNBHBIX  IIPOBEPOK  KadecTBa  INPENOCTABIEHUS  COIMAIBHOIO
OOCITy)XMBaHUS ¥ B aKTax IIPOBEPOK U 3aciHylIMBAlOTCS Ha 3acelaHuH
Komuccnn, rie ompeesseTcs MIaH MEPOTIPHATHIA 10 YCTPAaHSHHIO BEIIBICHHBIX
HapymeHuii. Komuccus ocymecTBiIseT KOHTPOIb 33 UX UCIIOJTHEHHUEM.

OneHKy COOTBETCTBHS IIPEIOCTABICHHS COLMAIBHOIO OOCITYXHBAHHUSA
B CTallMOHapHOW ¢opMe IIOCTABIUMKOM COLMAIBHBEIX YCIYT TpeOOBaHUSIM
Hacrosero llopsiika MpoBOAAT MO pe3yibTaTaM MepPONPHATHH 2 M 3 3TanoB
BHYTPEHHETO KOHTPOJIA KauecTBa OOCITy)KHBaHUS /WK PE3yNETaTaM BHEIIHETO
KOHTpOJIL KadecTBa OOCKHYXuBaHMSI (B TOM dYHCIE IO JaHHBIM OIIPOCOB
Honydarenell COIMANbHBIX YCIIYT) IO 3aKOHYEHHBIM CHIy4asM HIIH B HEPHOL

IIPEJIOCTABIEHUS COI[HAIEHOrO 00CITYKHBaHUS B CTAI[HOHAPHOH dopMe.

2.5. YcoBus IPe0CTaBIeHUs] COLUANBHOIO 00CIy:KUBaHNS B CTAIIHOHAPHOM
dopme, B TOM 9HCIIE YCIOBUS NOCTYITHOCTH JUIS MHBAUAOB U APYTUX JIHI]
C Y4eTOM OTPaHNYCHUH WX XU3HEIeITeIFHOCTH

HpI/I IDPpCaAOCTaBJICHHUH COIHUAJIBHOI'O 06CJ'_[y}KI/IBaHI/I5I B CTaIII/IOHapHOﬁ

(b opMe IOCTaBIUKAMHU COIHAIBHEIX YCIYT TOJDKHEI OBITH 00ecTieUeHbI:
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colpanbHoe OOCHyXMBaHUE B CTalMOHApHOM (GOpMe B COOTBETCTBHHU
c WINICY wu ycmoBusAMH [JOrOBOPOB M Ha OCHOBAaHWH TPeOOBaHUA
@enepanpHoro 3axkoHa «OO0 OCHOBaX COIHMAIBLHOTO OOCITYXKUBAHUS T'PaXmaH
B Poccutickoii @eneparium»;

NOCTaTOYHOCTHIO  IMEpcOHaja  IIOCTaBIWMKA  COIMAIBHBIX  YCIyT
U1t obecrieuenus MOTpedHOCTEl IMOydaTels COUATBHBIX YCIYT B COLMAILHOM
00CITy)KMBaHUY;

HCIIONIB30BaHHEe MHQOpPMAIMH O [TOMy4aTelsIX COUHANBHBIX YCIYT
B COOTBETCTBHH C . YCTAHOBJICHHBIMH 3aKOHOJIATENIbCTBOM  PoccHiicKoi
Denepaliy 0 IEPCOHANBHBIX JAHHBIX TPEOOBAaHUSIMH O 3aIHTE IEPCOHATBHBIX
JAHHBIX;

OecriaTHOe TpPENOCTaBICHWE B JOCTYHNHOW ¢opMe IOIydaTeiasMm
CONMANbHEIX YCIOYyI WIM HUX 3aKOHHBIM IIPEICTABUTEISIM HHQMOPMAIUH
00 ux mpaBax W 00583aHHOCTAX, O BUIAX COLHANBHBIX YCIYT, CPOKAX, IOPSIKE
H 00 YCIOBHAX HX TIPENOCTaBIECHHI, O Tapudax HA OTH YCIyIrd
4 00 WX CTOMMOCTH IS IOJIydaTels COMHMAIBHBIX YCIYT JIH00 O BO3MOXKHOCTH
moJIydaTh ux OecruiaTHo.

3. IlpaBuiia pefOCTaBIeHHUS COLMAIBHOTO 00CTYXKHUBaHUS B CTALIMOHAPHOM
¢dopme HGecraTHO THOO 32 IJIATY WIK YaCTUIHYIO ILIATy

ConpansHoe OOCIyXUBaHUE B CTallMOHApHOH (opMme IpemocTaBisgeTCs
OecILTaTHO:

HECOBEPIICHHOIIETHHM JIETSM;

JUIAaM, TOCTpPafaBIIMM B pe3ysibTaTe Ype3BEIUAMHBIX CHTyal[ui,
BOOPY>KE€HHBEIX MEKHAITHOHATBHEIX (MEXXITHUUECKUX ) KOH(DIIMKTOB;

suiiaMm 6e3 OlpeieIeHHOTO MeCTa XUTEIIbCTBA 1 3aHATHI;

KEHIMHAM C JeThbMH, OepeMEHHBIM JKCHIMHAM M COBEPINEHHOJIETHUM
rpakiaHaM WH3 4YHCIa JeTed-CHpOT, HAeTei, ocTaBmmxcsa 0Oe3 momedeHus
poauTeNiel, OKa3aBIIUMCS B TPYJIHOH JKM3HEHHOH CHUTyalldd, B COLMAILHBIX
TOCTHHHUIAX HWIW  OTHEIECHHAX, OKA3bIBAOIIUX  COIHWAJIBHBIC  YCIYTH

B CTallMOHAPHBIX YCJIOBHSX.
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Iopsmox yTBepmne}mﬂ Tapu(oOB Ha COLMAIBHBIC YCIYTH HA OCHdBaHHI/I
IIOTYIIEeBBIX HOPMAaTHBOB bUHAHCUPOBAHUS COLMATBHBIX YCIyT
yCTaHaBIMBAaeTICI OPraHoM TrocyjapcTBeHHON Biacté Camapckodt o6iacTw,
YIIOMHOMOYEHHEIM B Chepe COLUANBEHOr0 00CITy KUBAHHSL.

Pa3mep miatel 32 eAMHHITY COIUAIBHON YCIYTH (CTOMMOCTE COIHAIBHEBIX
YCIIyT) 7S ITONTydaTened CONUAIbHBIX YCIYT B TOCYIapCTBEHHBIX YUPEXKIEHUIX
COIIMAITGHOTO OOCIY)XHBaHMs, OKa3blBaeMbIX B cooTBercTBuu ¢ MIIICY,
YCTAaHABIIABAECTCS OPraHOM TrocyZapcTBeHHOM Biactd Camapckoii o00jacT,
YIIONHOMOYEHHEIM B chepe COIUANBLHOI0 0GCTyKHBaHMHSL.

Pa3mep miatel 3a €qQUHNILY COLUANBHOMN YCIYTH (CTOMMOCTH COMHATBHEIX
YCIyr) Mjisd TOJydaTeNed COLMANbHBIX YCIOYT, OKAa3bIBAEMBIX HHBIMA
IIOCTABIIIMKaMH COLUANBHBIX YCIYT, YCTaHABIUBASTCS JaHHBIMU ITOCTABIIUKAMH
coupanbHEIX ycuyr. CTOMMOCTh JOTONHHTENBHBIX COLHUAIBHBIX  YCIYT,
BxoAsumx B Ilepedens cBepx ykazanHeix B MIHICY, a Takke HHEBIX
JIONIOJIHATENIBHBIX ~ COLMANBHBIX YCIYyI = YCTaHaBIWBAeTCS  MOCTABIIMKOM
COITHANBHBIX YCIYT. |

ITnata 3a mpenocTaBlIeHHE COLMANBHBIX YCIYr B CTallHOHApHOU (dopme
HMPOU3BOIUTCA B COOTBETCTBUU C IOTOBOPOM.

JomonHuTtenpHBle YCAIYTM B paMKaX COLOHMAJBHOTO OOCIy>XHBaHHS
B CTaliOHapHOW (opMe OKa3BIBAIOTCS NOMYYaTeNl0 COLMANBHOM yCIyru
Ha YCIOBHUSX IIOJHOU OILIATHL 10 IIEPEYHSAM U CTOMMOCTH COLMAIBHBIX YCIyT
IIOCTABIIMKAa COLMANBHBIX yCIHyr, JCHCTBYIOIIMM Ha Jary 3akasa
JIONOJIHATEIFHON COLMAIBHON YCIIyTH.

4. TpeOoBaHUs K ASSITEITHHOCTH ITOCTABIIUKA COIUAIBHEIX YCIyT
IPY IpeIOCTaBICHUH COIMATIBHOIO OOCITYXKUBaHUI B CTAHOHAPHOM hopme

4.1. TpeboBaHuA K JOKYMEHTaM [TOCTABIHKA COLUANBHEIX YCIYT
IIpH IPEJOCTaBICHHH COLMAIBHOIO 0OCTy KHBaHHA B CTAIIHOHAPHEIX opMe
1. TlocTaBmWK COIHAJNBHBIX YCIYI' OCYIIECTBISIET CBOIO JEATEIHHOCTH
II0 IPEFOCTAaBICHUIO COIHUAIBHOI0 OOCIy)XMBaHHS B CTAI[HOHAPHON (opMe

Ha OCHOBaHMH YycTaBa (IIONOXXGHHA) IIOCTABIIMKA COIHAIBHBIX YCIIYT
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(unmE  ApYrMX COOTBETCTBYIOIMX JOKYMEHTOB), Hacrosamiero Ilopsnka,
JUIIEH3UH Ha TUIEH3UPYEMbIe BUJBI NeITeTHHOCTH. |

2. IlocTaBImMK COLMANBHBIX YCIYI BKJIIOYEH B PEecTp IIOCTABIIUKOB
COITMAIBHBIX YCIIYT.

3. llocraBmuUK coUMaipHBIX YCIYI HMEeT B HaIMYUH PYKOBOJICTBO,
IIpaBUIa, UHCTPYKIMH, METOJUKH, PEerylHpYIOIIHe IIpoliece IPelOoCTaBICHUS
COLIMAIBHOTO  OOCHy)XMBaHUS B  CTal[HOHapHOW  QopMme,  KOHTPOIA
3a ero [IPEIOCTaBIEHUEM " COBEPIICHCTBOBAHMUS paboThI
II0 TIPETOCTaBICHUIO COLMAIIFHOIO OOCIY>KUBAHUS B CTAIIHOHAPHOH Gopme.

4. IlocTaBmIMK COLMANBHBIX YCIyl HMEEeT B HAIWYHU U B aKTYaIHHOM
COCTOSIHUM 3KCIUTyaTallMOHHEIE JOKYMEHTHI Ha WMelolleecs 00OpyIOBaHME,
IpHOOPEI, ammaparypy, HCHONb3yeMBble NP HPEIOCTABICHHN COITHAIBHOIO
0o0CIIyKUBaHUS B CTAllMOHAPHOU (PopMme.

5. llocraBmiukx COUMANBHBIX YCIYyT HMEeT B HaJIWYUH HACTOSIITUH
Ilopsnok, HammoHanpHBlE cTaHAapThl Poccuiickoit ®@enpepanum, Apyrue
JOKYMEHTH B OOIACTH CTAHIApTH3AIH, COOTBETCTBYIOIIHE HANPABICHHIO
IEeATEIBHOCTH.

6. HOCTaBmﬁK COLMANIBHBIX YCIyI' IPH MOPEeNOCTaBIIEHUH COLUAIBHOTO
oOcIy)XUBaHUS B CTALIMOHAPHOM HopMe UCTIONB3YET JOKYMEHTHI, HAXOISIIUEC
B aKTyaJlbHOM COCTOSHUM (JJOKYMEHTHl CBOEBpPEMEHHO IIepeCMaTPHUBAIOTCH,
‘B HHX BHOCATCS HeOOXOHUMbIE H3MEHEHHUS WK IPOUCXOTHUT HX U3BITHE).

4.2. TpeboBaHH: K YCIIOBUSIM pa3MeIeHUs TOCTABINKA COLUANBHBIX YCIYT
U obecrnieueHust JOCTYITHOCTH HPEIOCTABISHHUS COLUATBHOTO 00CIY KIBAHUS
B CTallMOHapHOU opme

1. CocrosHue nomemnieHWi (34aHuS) MOCTABIIMKA CONMANBHBIX YCIIYT
COOTBETCTBYET CAHUTAPHO-TUTUEHUYECKUM HOpPMaM U IIpaBIIIaM.

2. Cocrosnue NOMEIIeHUN (34aHMS) IMOCTABIIMKA COLMATBHBIX YCIyI
COOTBETCTBYET TPeOOBaHUIM IPOTUBOMOKAPHOH 6€30TIacCHOCTH.

3. INocTaBINMK COLMANBHEIX YCIYyr OOecmedrBaeT JOCTYI B IIOMEINCHUS

(3mamue), Ha 6a3e KOTOPOTO OCYIIECTBISIETCS IPEIOCTABICHUE COUHATBHBIX
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YCIYT B CTallHOHAPHOH QopMe MONyyaTessiM COITUAIBHBIX YCIYT, UX 3aKOHHBIM
IPEACTABUTENSIM, B TOM YHCJIe HMEIOIUM OTPAaHUYCHUS B TIEPEABIKCHUN.

4. Tlomertenus (30anus), 3aHUMaeMbIe IIOCTaBUIMKOM COLMAIIBHBIX YCIIYT,
obecreynBarOT pa3MeleHre COOTBETCTBYIOIEro II€pCOoHaNa, IToNydaTelei
COLIMANBHBIX YCIYT, UX 3aKOHHBIX PEJCTABUTEIIEH.

5. Ilomemenus (3MaHUsA) ITOCTABIIMKA COIMANBHBIX YCIYT OOeCTIeUeHbI
BCEMH CPeJICTBAMU KOMMYHAITLHO-OBITOBOTO OOCTYKUBaHUA.

6. OcHOBHBIC TIOMEIIEHHU MMOCTABIIMKA COLMAIBHBIX YCIYT' OCHAICHEI
TenedOHHOM CBI3BIO.

7. Hoctyn B mnomemieHue (3z(aHﬁe) [IOCTaBIIMKA COLUATBHBIX YCIyT
OCYINECTBIIIETCS B T€UeHUe pabouero JHS, OIPENEIEHHOro rpadukoM paboThl
IOCTABINHKA COIUANBHEIX YCIIYT.

8. TIlocTaBmIMKOM  COIMANBHBIX YCIYr  OHOpeJelieH  COTPYIOHUK,
OCYIIECTBILIONMN IIEPBUYHBIA IIPUEM IIOJIydaTellell COUMAIBHBIX YCIYT
Y/WIH pETUCTPaIiio oOpaIneHni rpaxaan, 00paTUBIINXCS 3a IIPEIOCTABICHUEM
COIIMAJIEHOTO OOCITyXMBaHUS B CTAIMOHAPHOH (opMe.

4.3. TpeboBaHUA K YKOMITIEKTOBAHHOCTH ¥ KBAJIU(UKAIIUI IIepCOHAIa
(mpencraBuTeneit) MOCTABIIMKA COL[HATBHEIX YCIIYT, IPEOCTABISIOIIETO
conpaasHoe 00CITy)KUBaHHE B CTAITHOHAPHOHN Qopme

1. IlocTaBmuK COLOMANBHBIX YCIyI' paclojiaraeT HEeOOXOIUMBIM
KOJTMYECTBOM IIpeicTaBuTeeH IIOCTaBIIMKA COIMATIBHBIX YCIIYT,
OCYILECTBIAIONNX COLHATBHOE OOCIY>XHBAaHHE B CTAlMOHAPHOH dopMe,
B COOTBETCTBHY CO IITATHEIM PaCIHACAHUEM.

2. llpencraBuTens  NOOCTaBIUMKA  COIHANBHBIX  YCIYI  HUMeeT
IpO(PECCHOHANBHYIO  IIOATOTOBKY, KBANHQUKAIMAIO ©  ONBIT  paboTEI,
HEOOXOZMMble /IS BHITIONHEHHS BO3JIOKEHHBEIX Ha HEro o0g3aHHoCTel,
¢ yaéroM TpeOoBaHU IPOodeCCHOHAIFHEIX CTAHIAPTOB.

3. 60 IpOIEHTOB IpencTaBUTENCH IOCTABIIUKA COMMAIBHEIX YCIYT
UMEIOT IMpOQecCHOHANBHOE 00pa3oBaHWe M KBATH(MHKALWOHHBIE aTTECTaTh

(Tpe6OBaHI/Ie IIpUMEHACTCA TOJBKO K TOCYINapCTBCHHBIM IIOCTaBHIMKaAM

COLIMANBHBIX YCIIYT).
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4. Kpanmubukarus IIpeAcTaBUTENCH IIOCTaBIIUKA COLMAIBHBIX YCIYT
obecriequBaeTCs IOCPEICTBOM OOYYEHHMs, MEepPelONrOTOBKY, IOBBIIIEHHS
KBaTupUKaIMy Ha Kypcax WM HMHBIMU NEHCTBEHHBIMH CIIOCOOaMU He pexe
OJHOTO pa3a B 5 neT (TpeOOBaHWe MPUMEHSETCS TOJIBKO K T'OCYAapCTBEHHBIM
IIOCTaBUIUKAM COMUAIBHBIX YCIYT).

5. IlocTaBOWMKOM CONHANBHBEIX YCIOYT M KaXIOTO IPEICTABUTEINS
pa3paboTaHpl U JEUCTBYIOT JOJDKHOCTHBIE HHCTPYKIIMM, YCTaHABIMBAIOILIUE
€ro IpaBa 1 00SI3aHHOCTH.

6. IlpencraBuTemn mocTaBIIMKa COLMANBHBIX YCIYr ATTECTOBAHBI
B YCTaHOBJIEHHOM  HOpSAKE B  COOTBETCTBHM €  JACHCTBYIONIMM
3aKOHO/IATENECTBOM.

7. IlocTaBIMKOM COLMANBHBEIX YCHyr pa3paboTaH W pearusyercs IUIaH
IOBBIIEHHAS YPOBHA INPO(ECCHOHATHHON KOMIETCHITWH IIpeACTaBUTENIEH
IIOCTaBIIUKA COLMANBHBIX YCIYT, YUUTHIBAIOINN HEOOXOMUMOCTH IOBEHIIICHHS
UX KOMIICTCHITH.

8. IlpencraBureny NOCTABIIUKA COLUANBHBIX YCIYT 00Iaat0T BEICOKAMA
MOPaNbHBIMH u MOPaNbHO-3THIECKAMHU Ka4eCcTBaMH, JyBCTBOM
OTBETCTBEHHOCTH M PYKOBOZACTBYIOTCA B paboTe IpUHUHUIIAMH ['YMaHHOCTH,
CIIpaBeJINBOCTH, OOBEKTUBHOCTH ¥ JOOPOXKeNaTeTFHOCTH.

4.4. TpeOoBaHU K CIICITUAIFHOMY ¥ TaOEITbHOMY TEXHWIECKOMY OCHAIEHHIO
ITOCTaBIIUKA COIMATBHBIX YCIIYT

1. TlocraBmuK CONUANBHBIX YCIYr paclojiaraeT HeoOXOIHMEIM
CIIENUANbHBIM K TaOeIBHBIM TEXHUYECKHM OCHAIEHUEM JUIS IPEIOCTaBIEHUS
COITHANIBHOTO OOCIYXMBAaHHS B CTAI[HOHApHON (opMe HA/ISIKAIIEr0 KAYeCTBa.
CroenmansHoe B TabeIbHOE TEXHUIECKOE OCHAITEHUE ITOCTABIIHUKA COITUAIBHEIX
YCIYT TOJKHO:

COOTBETCTBOBATh TPEeOOBAaHMWSIM CTAHAAPTOB, TEXHWUYECKHX YCIOBHA
U IPYT'MX HOPMATHUBHBIX JOKYMEHTOB;

COOTBETCTBOBATH OCHOBHBIM BHJIaM COIMMATIBHEIX YCIIYT, JUIS BBITIOJTHEHHS

KOTOPBIX 3TH CPEACTBA NPECOAHAZHAYCHEI;
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NPUMEHSTHCS CTpOro o HA3HAYCHHUIO B COOTBETCTBUU
C OKCIUTYaTallHOHHBIMY JIOKyMEHTaMU;

COEPKATHCS B TEXHHYECKH WCIPABHOM COCTOSHHM M CHCTEMATHUIECKH
nposepsiercs. HeucnpaBHOe OCHAIIEHUE ITOCTABIIMKA COLMAIBHBIX YCIIYT,
naroniee mpu paboTe COMHUTEIBHBIE Pe3ylbTaThl, CHUMAETCS C SKCILTyaTaIlvH,
3aMEHseTCS WM pEeMOHTUpyeTcs (ecinu OHO  IIOMJEeXHUT  PEMOHTY),
a IPUTOAHOCTh OTPEMOHTAPOBAHHOI'O ITOATBEPKIAETCS €r0 IIPOBEPKOM.

2. ITocTaBIIMKOM COIHANBHBIX YCIYT €XKETromHO paspadaThiBaeTcs IUIaH
paboThl, B KOTOPOM OTPAXKAFOTCS ITEPCIIEKTUBEI 3aKyIIKH, IIPOBEPKU U PEMOHTA
OCHAIICHUS.

3. PyxoBojuTenh IOCTABIIMKA COLMANBHBIX YCIyI Ha3Ha4yaeT JHIIO,
OTBETCTBCHHOE 3a SKCIUTyaTallMi0 OCHAMIEHIS, IPaBIIBHOCTD U 3P (HEKTHBHOCTD
€ro MCIO0JIb30BaHHs.

4. TloCcTaBIMUKOM COIMABHBIX YCIYr BeAETCS XypHajl IO TEXHHKE
6e30macHOCTH paboTEHI ¢ OCHAIIICHHUEM.

4.5. TpeboBaHUs K IMPeJOCTABICHUIO HHYOPMAIIUK O TIOCTABIITHKE
COLIANBHBIX YCIYT, NOPSAJKE U IPABUNIAX IPENOCTABIEHUS COUAIBLHOIO
00CITy>)KMBaHUS B CTAIlMOHAPHOHN opme

1. HnrdopmupoBanme rpaxnaH, NOPUSHAHHBIX  HYXTAFOITUMHUCS
B COIMAIFHOM OOCIYXHMBaHUH, O TIOPSJAKE IPEIOCTABICHUS COLHAILHOIO
oOcmyxuBaHus B cTranmoHapHOod ¢Qopme, Ilepedne ocymecTBIAETCS
HEMIOCPENCTBEHHO B  IIOMEINCHUSX IOCTaBIIMKOB  COLUANBHBIX  YCIYT
C HCIOJB30BaHUEM D3JIEKTPOHHON WX TeneQOHHOH CBsI3M, MHOOPMAIHOHHO-
TEJIEKOMMYHUKAaIlMOHHOM  ceTd  MuTepHeT, WHBIMU  OOIIEeNOCTYITHBIMH
criocobamu.

2. Ha Bxome B moMelneHHs (3LAHWs) MOCTABINUKA COIMAIBHBIX YCIyT
HMEETCS BBIBECKA C YKa3aHUEeM HaUMEHOBAHUS MOCTABIIMKA COIUANBHBIX YCIIYT.
3. B nomenieHUM MOCTaBIUKA COLHANBHBIX YCIyr HMeeTCsS He MeHee
OIHOrO WH(pOPMAIIMOHHOTO CTEHAaZ B MeCTaX, JOCTYIHEBIX I BCeX

IIOCEeTUTENeH, KOTOPBIH CONEPXKUT IONHYI0 HHQOpPMAIMIO O COIHATbHAIX
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YCIIyrax, OKa3bIBaeMbIX IIOCTABIIMKOM COLMATBHEIX YCIyr, B TOM YHCIE
HH(OPMAIIHIO O PyKOBOIUTENE, €r0 3aMECTUTEIIX U 3aBSAYIOIIHUX OTAEICHISIMH
(bamums, ¥Ms, OTYECTBO, HOMED KaOHMHETa, IPMEMHBIE 9achl); yKa3aTeld
OCHOBHBIX  KaOHHETOB; CBEACHHS O  TEPPUTOPUAILHOH  KOMHCCHH
(maumeHOBaHWe, azapec, TeNe(OH, OSIEKTPOHHBIM anpec); HaUMEHOBAHUS
HaIlMOHANBHBIX  cTapAapToB  Poccuiickoil  ®enmeparum, HHQOpPMAIHIIO
o HacrosimieMm Ilopsanke, IlepeuHe, HpOTHBONMOKA3aHUSIX IS COIHAIBHOIO
0o0CIyXUBaHUSA B CTAIlMOHApHOH ¢opMe, IepedHe JOKYMEHTOB, HEOOXOMUMEIX
IUTsL COLMATIBHOro OOCIYXUBAaHUA B CTAIMOHAPHOW (hopMe, KpaTKOe OIHCAHUE
IIpOLIe Ay phI IPUEMa TPaXKiaH, YCIOBUAX OIUIATHI NIPEOCTABICHUS COLUAILHOTO
obcayxuBaHUsA B CTalMoHapHOW (Qopme, Tapudax COIMHAIBHBIX YCIyT
B CTallMOHapHOU (hopMe, IpaBmiiax U yCIOBHAX 3PQPEKTHBHOIO U 0€301acHOro
OKa3aHUS COLMANBHBIX VyCIyr, O TapaHTHUPOBAHHBIX  O0A3aTEIHCTBAX
ITOCTaBIIUKA COLUAIBHBIX YCIIYT.

4. [TlpencraBUTENH IIOCTABINMKA COLUANBHBIX YCIyI I[IPEACTABISIOT
IOJy4aTeNnsIM COLMANbHBIX YyCIyr HHQOpPMAIMIO O MPOLEAype IONyIeHHUS
1 XapaKTePUCTHUKE COIMAIBHBIX YCIYT, MIPEJOCTaBISeMbIX B CTAaI[MOHAPHOMH
dopme, CpoKax HX OKa3aHHUI, BOZMOXKHOCTIX OLIEHKM KadecTBa OOCITy XKUBaHHUS
CO CTOPOHBI II0JIy4aTells COLUANBHBIX YCIYT.

5. HWudopmamus u3araercs INPOCTBIM W IMOHATHBIM  SI3BIKOM
6e3 HCIIONB30BaHUS CIIEIHAILHBIX TEPMUHOB U IIOHATHH. A

6. Mudopmanusa o0 conuassHOM OOCIY)XMBAaHHM B CTallHOHApHOU (Gopme
IIpefOCTABIACTCA  TIpaxdaHaMm (B  TeyeHme pabodero JHS  YCTHOE
KOHCYJIBTUPOBaHUE - He Oonee 10 MUHYT ms | gesnoBeka; Mo TeneOHy YCTHOE
KOHCYJBTHPOBaHHE - He Ooyee 5 MHUHYT, He TpeOylolnee TOYHOHN IMepenayu
OonpLIOr0 KoJIKYecTBa HHGOpPMAIMM, IMMCEMEHHOE KOHCYJIBTHPOBAaHHE —
B OTBET Ha IMCBMEHHBIE 3aIPOCH]) B COOTBETCTBUU C JEHCTBYIOIIHM
3aKOHOZATEECTBOM.

7. llocTaBIIMK  COLMAIBHBIX YCIAYr  €XEroZHO  IIOJTrOTABIHBAET

H pachHpocCTpaHseTr HE MCHEEC OOHOIO I/IH(i)OpMaHI/IOHHOFO Marepuajia
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O IPEeNOCTaBICHHUU COLHAIBHOTO OOCIYXHMBaHUs B CcTanuoHapHoi dopme
(6yKIeTHI, TUCTOBKH, HHQOPMAIHOHHEIE MUCHMa U T.[T.).

8. Mudopmarius 0 COIMabHOM OOCIY>KMBaHHHM B CTAIlMOHAPHOHN (opme
pacIpoCTpaHAeTCs B WHBIX OPraHM3aIUIX CONMAIBFHOTO OOCTYKHMBaHMS,
PACIOJIOKEHHBIX Ha TEPPUTOPHUA OOCIYKXUBAHHSA IIOCTABIIMKA COLMAIBHBIX
YCIIYT. |

9. OTBeTCTBeHHBIH  WCIONHHTENb, HA3HAYCHHBIH  PYKOBOJUTENEM
ITOCTABIIMKA COLMATBHBIX YCIYT, HE peXke JBYX pa3 B MECSI IPOBOJUT AHATIHU3
aKTyaJbHOCTH HHGOpPMAalUW, pa3MeIIeHHOM Ha CTeHge, U B ClIydae
HeoOXOIUMOCTH OOHOBIISIET ee COflepKaHue. |

10. Ilomyuarenwm coOIMaNbHBIX YCIYr HHQOPMHUPYIOTCS O IIOCTAaBIIUKE
COIMANBPHBIX  YCIYTr, IPEeNOCTaBISIONIEM  COHUAIbHOE  OOCIyXKUBaHHE
B CTAI[HOHAPHOH (opme.

11. llocraBIUKK COIMAIBHBIX YCIYI OOECIEYHMBaiOT OTKPHITOCTE
¥ OCTYITHOCTH HH()OPMAITHH:

0 JlaTe TrOoCyIapCTBEHHOH perucrpanuu, od ydpemurene (YIpeIuTEIX),
0 MecTe HaxOoXIAeHus, punuanax (Ipu uX HAJTUIHH), pex{HMe, rpaduke paboThi,
KOHTaKTHBIX Tele(oHaxX U 00 ajpecax 3JIeKTPOHHOM MOUTHL;

0 CTPYKType U 00 OopraHax yIpaBJICHUS ITOCTABIIUKA COLUATBHBIX YCIYT;

0 ¢opMme CcOUMATFHOTO OOCTYXKUBAHMS, BUIAX COLHAIBHBIX YCIYT,
IIOPSIIKE M YCIIOBUAX MX MPEIOCTAaBIICHUS, O Tapudax Ha COIHAIbHbIE YCIIYTH;

O YHCICHHOCTH IONydYaTelel COUMAIbHBIX yCuyr 1o  (dopmam
COIMAJIFHOTO OOCITY)KUBAaHHS M BI/II[aM COIMANIBHBIX YCIYT 3a CYeT CPENCTB
obnacTHOro OMOJXeTa U B COOTBETCTBHU C JOTOBOPAMH 3a CYET CPEICTB
¢r3udeckuX JUI U (WK ) IOPUIUIECKHX JINIT,

O pYKOBOIHUTENIe, €ro 3aMeCTHTEN X, pPYKOBOAWUTENSIX (OUIHAIOB
(Ip¥ MX HaJIWYHH), O I[EPCOHAIBHOM COCTaBe pabOTHHKOB (C yKazaHHEM,
C MX COITlacus, YypOBHA 00pa3oBaHus, KBATU(PUKAIINHI U ONbITa paboTh);

0 MaTepHUATBFHO-TEXHIUECKOM obecreyeHHH IIPEOCTaBICHUS

COLIMATBFHOTO  OOCIyXWBaHHA B  CTalHoHapHOH  dopme  (Hawmuue



28

00OpYTOBAaHHBIX MOMEIICHUH I MPETOCTABICHUSI COIMANBHBIX YCIYT, B TOM
gycne 6ubaHOTEK, OOBEKTOB CIIOPTA, HAIUYHE CPEACTB 00y4eHus, o0ecredeHne
OXPAaHEI 3I0POBBS moJryyarenei COTTHATBHBIX YCIyT, ITOCTYII
K “HQOPMAaUUOHHBIM CHCTEMaM B cdepe COIUATBHOIO OOCIYKUBAHUS U CETH
HuTepHer);

0 KOJM4YecTBe CBOOOMHEIX MECT I IpHeMa Ioydarelieil COIMabHBIX
yCIyT 1m0 $opMaM CONHATBHOTO OOCITYXHMBaHUS, (HUHAHCUPYEMBIX 3a CYET
cpencTB obOmacTHOro OIO[PKeTa, a TakKe OIUIAYMBACMBIX B COOTBETCTBHU
C OTOBOPaMH 3a CUET CPEICTB GU3MICCKHX JIHI U (MIIH) FOPUINMISCKIX JIHII,

06  oOBeMe  IpeloCTaBIIEeMOr0  COLMAIBHOIO  OOCITY>KUBaHHS
B CTandoHapHOH dQopme 3a quT cpelicTB  obOjacTHOro  OromKera
M B COOTBETCTBUU C JOrOBOPAMH 3a CYET CPEACIB QU3UYIECKUX JMI U (Wim)
IOPUIUMYECKUX JIHIT;

O HallM4WW JIUIECH3UM Ha OCYIIECTBICHHE ACATEIBHOCTH, IOJJIeXaleit
JULEH3UPOBAHAIO B COOTBETCTBHH C 3aKOHOHATeNbcTBOM Poccuiickoit
®enepanuu;

0 (PHHAHCOBO-XO3IHUCTBCHHON JeSTEIHHOCTH;

O TpaBHWiaxX BHYTPEHHETrO pPAacHOpAIKa JUIS IoiIydareliel COITMaIbHEBIX
yCIyT, HpaBWiIaX BHYTPEHHETO0 TPYAOBOIO pacIOpsiiKa, KOJUIEKTHBHOM
JOT'OBOPE;

O HaJMYWW IPEeIIIHCAHHA OPraHOB, OCYMIECTBISIONMX IOCY 18PCTBEHHEIR
KOHTPOJNb B c(epe COIHAILHOTO OOCIYKWBAaHHSA, W OTIETOB 00 HCIIOIHEHHH
yKa3aHHBIX IIpeIIIUCaHu;

O IIPOBEINCHWM HE3aBUCHMOW OIICHKM KadecTBa OKAa3aHUSA  YCIyT
OpraHM3allMsIMH ~ COLMAJIBHOTO  OOCIY)XMBAaHUS, KOTOpas  ONpeIesIeTcs
YIIOJTHOMOYEHHBIM (elepalibHbIM OPIraHOM HCIIOMHHTENBHOR BIACTH;

00 wuHOW wuHGpOpPMAIIMH, KOTOpas pa3MeINaeTcs, OIyOJHUKOBBIBAETCS
IO PpelIeHHIO IIOCTaBIIMKAa COUMANBHBIX Yycayr u (WiH) pa3MelleHHe,
OIyOJIMKOBaHHE KOTOPOH  SABJSIFOTCA  OOSM3aTENBHBIME B COOTBETCTBHU

¢ 3aKoHOJ1aTebCcTBOM Poccuiickoit @enepalium.
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4.6. TpeboBanus K BHyTpeHHeH cucTeme (CIry)k0e) KOHTPOJISI KaueCcTBa
00CITy)XMBAHHS ITOCTABITUKOM COITHATBHBIX YCIIYT
1. TlocraBmMK CONHANBHBIX YCIYr B COOTBEICTBHH C TPeGOBAHHAMH
Hacrosiero llopsmka W OpyruMuU  HOPMATHBHBIMH  IIPABOBBEIMH — aKTaMH
B 00JaCTH CONHAIBHOTO OOCIYXHBAHUS HACEIeHHS HMEET TOKYMEHTAILHO
oQOpPMIIEHHYIO BHYTpEHHIOIO cuctemy (ciy:x0y) KOHTPOJS  KadecTsa
OoOCIy)XMBaHUA IONpasNCICHUIMH W  IEPCOHAIOM, . OCYIIECTBIISIONAMHU
[IPEIOCTABICHNE CONMATIFHOTO OOCITYKHBaHUS B CTAllHOHAPHOM hopMme.
2. IlocTaBmMKOM COLMAIBHBIX YCIYT pa3padaThIBarOTCs MOPSIOK U ILIaH
MIPOBEACHHS BHYTPEHHIX TPOBEPOK KauecTBa 0OCITy KHUBAHHUS.
3. Pesynerarhl BHyTpeHHHX W BHEHOIHUX IPOBEPOK (UKCHUPYIOTCS
B THCHMEHHOM BHJIC, pacCMaTpUBAIOTCA Ha 3acemammsax Komuccnu
C COCTaBJICHHUEM ITPOTOKOJIOB 3acenanuii Komuccun He pesxe OQHOIO pas3a B I'of.
4. TlocTaBIMAKOM COIIHAIBHEIX YCIYr pa3pabaThiBaeTcs M HCIOIHIETCS
IJJaH MEPOIPHATHH IT0 COBEPIICHCTBOBAHHUIO JAESTCIFHOCTH ITOCTABIIHKA
COIMANBHBIX YCIYT, YCTPAHEHUIO BBISIBIIEHHBIX HEAOCTATKOB.
4.7. TpeOOBaHMUS K CHCTEME KadecTBa OOCTYKUBAHUS IHOCTABIHKOM
CONMMANIBHBIX YCIYT, IPEeIOCTaBIMIOIINM COMAIBHOE 00CITy KUBAHHE
B CTAIIMOHAPHOIT (hOpMe U OKa3bIBAIOLTHM COIMATIBHBIE YCIYyTH Oolee 3 jeT

1. TlocTaBIIMKOM COIMANBHBIX YCIyI paspabarhiBaeTcs W MIPHMEHSETCSH
PYKOBOJICTBO ITO KAYEeCTBY OOCIIYKUBAHUA.

2. IlocTaBImIMKOM COIMANBHBIX YCIYT HA3HAYAETCS OTBETCTBEHHOE JIHLIO
(mpencraBuTENs PYKOBOACTBA) K3 YHCIA PYKOBOAWTENCH IOApa3IeieHui,
KOTOpPO€ IIOMHMO JPYIHX BO3JIOXKEHHBIX Ha HEro o0s3aHHOCTEH OTBEYaeT
3a pa3paboTKy, HajIexallee QyHKIHOHHPOBAHUE M IOAJEPKaHue B paboueM
COCTOSIHYH CHCTEMBI KAIECTBA nonpasnenenuii (manee — CKII).

3. [llocraBOMKOM COLMAIBHBIX YCIyI YCTAaHAaBIHBAIOTCS ITOPSIOK
paspaboTku (MIH IpH HEOOXOAUMOCTH KOPPEKTHUPOBKH), pPacCMOTPEHHH,
YTBEPKIECHUA M BeNEHUs Bcex HOKyMeHToB, oTHocsammuxcs k CKIL a rtaxxe

DOPSIAOK oOecriedeHus UMH.
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4. TlocTaBIIMKOM COLMANBHBIX YCIYT PaspadaThIBAIOTCS MOPSAIOK U ILIAH
npoBefeHus BHyTpeHHnX nposepok CKIL

5. TlocTtaBOMKOM COITHANBHBIX YCIYyr BEAYTCSA €KEroJHbIE OTYETHI
o cocrosauu CKII ¢ mnpemioxeHWsAMHM IIO COBEPIIEHCTBOBAHWIO IIpollecca
IIPETOCTABIIEHUSA COITMAIBHOIO OOCIyKMBaHUS B CTAllHOHAPHOH (popme.

6. TlocTaBIUKOM CONMATBHEIX YCIyI pa3pabaThIBAETCS W HCIOIHAETCS
IUTAaH MEPONPHUATHH I10 COBEpIIEHCTBOBAHUIO JEATEIHHOCTH IIOCTABLIHKA
COIMANIBHBIX YCIYyT MO TPEJOCTaBICHUIO COUMATBHOTO OOCIYXKUBaHUSA
B CTalMOHAPHOM (opMe, yCTPaHEHHIO BEIABIEHHBIX HETOCTATKOB.

4.8. TpeboBaHUs K MOCTABIIUKY COLMATBHBIX YCIIYT IIPHU MPENOCTABIEHNI
COLIMATIBHOT'O OOCITy)KMBaHHS B CTAIMOHAPHOM QopMe Ha dTare oOparieHus
JIUIIA K TOCTABIMUKY COITUATBHBIX YCIyT

1. OOpamerue momyyarenss COLMAIBHBIX YCIYT, €ro 3aKOHHOIO
NPEACTABUTENS K ITOCTABIIUKY COUMAIBHBIX YCIYT BKIIOYAET PETUCTPAIIUIO
oOparmieHusi, OITEHKY BO3MOXXHOCTEH ITOCTAaBIIUKA COMUAIBHBIX  YCIYT
II0 IpPEeNOCTaBICHUIO COLMAIBHOIO OOCIY)XMBaHHS B CTallMOHApHOH ¢opme
B coorBerctBHM ¢ MINICY, o3HakomieHHEe IOIydarels CONUAIBHBIX YCIyT
C HOpMamu. H HpaBI/IJIaMI/I IIPEJOCTABICHUS COI[MANBHOI0 OOCITyXUBAHUA
ﬁ CTalOHApHOU (opMe, KOHCYIBTUPOBAHNE IOJIydaTelld CONUANBHBIX YCIYT,
€ro 3aKOHHOI'O IIPEACTAaBUTENS] MO BOIPOCaM MPETOCTABICHUS COIHAIBHOIO
00CITy’kMBaHUA B CTAllMOHAPHOH hopMme.

2. Ilpuem nonydaTtens COMMaIbHBIX YCIYT, €ro 3aKOHHOTO IPEACTaBUTE
IIPOBOAMUTICA COTPYOHHKOM, OTBETCTBEHHBIM 33 PErHCTpaIlHI0 OOpalleHui
IpakJaH, Ha3HA9aeMbIM DYKOBOJAUTENEM ITOCTaBIIMKA COIMANBHBIX YCIyr, Ha
OCHOBAaHMH HAIHYHA aKTyalbHBIX NTOKYMEHTOB, IEPEYHCIECHHBIX B pasjieie 5
Hacroamero Ilopsnaka, B TeyeHWe ONHOrO JHS C MOMeHTa oOOpallieHus K
IIOCTABIMKY COIHANBHBIX YCIYT.

3. CoTpymHUK ©OCTaBOMKa CONHANBHBIX YCIYr, OTBETCTBCHHEIM
3a  perucTpaluilo  oOpaleHui TpaXKaaH, OCyIIECTBISeT  3amlpoc

B TEPPHUTOPHAIIBHYIO KOMHCCHIO Ha TIIONYYCHHE KOIHM aKTa OlEHKH
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HHIUBUAYATIBEHOM HYXXIAEMOCTH IPaXKJaH B MPeNOCTABICHUM OTIASIBHEIX (GOpM
COUHAFHOIO OOCHYXXMBAaHWS B OPraHU3aIUsIX COLHUAILHOTO O0CITYKUBAHHSI
B Camapckoii o0macTy U py He0OXO0IUMOCTH APYTUX TOKYMEHTOB.

4. Tlpu oOpamieHHM IONy4aTeldb CONMANLHBIX YCIYT, €ro 3aKOHHBIH
IPENCTABUTENh HMEIOT BOSMOXKHOCTH IONYYHTh MH(OPMAIHIO O IepedHe,
COJICPKaHUM COLMAIBHBIX YCIYT, HacTosmieM llopsgnke, yciaoBusx, IIpaBmiiax
IPeJOCTaBJICHUS COITUANLHOTO OOCIY>XKHBaHHUSI B CTalUOHApHOH dopme
ITOCTABIIMKOM COIMAJIBHBIX YCIYT, O3HAKOMHTECA C paboToil MOoCTaBIIUKA
CONMATBHBIX YOIYT.

5. IlocTaBIMKOM COIMAIBHBEIX YCIYT BeleTCs yUET oOpalleHuil rpaxiaH,
peructpanmsa npexncraBieHHEIX MHMINICY, myTeBok, HOTOBOPOB M PEUICHUI

O TPEeKpaNIeHu: MPEJOCTABIEHHS COIUATBEHOIO OOCIYKHBAHUS B CTAIUOHAPHOM
dopwme.

4.9. TpeboBaHUS K IOCTABIMKY COLMANBHBIX YCIYT IPU IPEAOCTaBICHAN
COIIMATIBHOTO OOCITY)XHBaHUS B CTAIHOHAPHOMN opme
Ha 3Tale 3aKIF0YeHNd I0roBopa

1. TIlocTaBIIMK COUMAIBHBIX YCIYr OOECHEYHBAET IOIYydaTelto
COIMATIBHBIX ycnyf yCIOBUA Uil 3aKJIIOYEHHS JOroBOpa B COOTBETCTBUHU
C IeHCTBYIOINUM 3aKOHOAATENBCTBOM, MOTPEOHOCTIMU M OCOOCHHOCTIMH
€ro KU3HEHHOMN CUTYaIluH.

2. O¢gopmiieHHE JOTOBOpa OCYIIECTBISETCS B IMOMEIICHHUH ITOCTABIIHMKA
COITUAIBHBIX YCIIYT.

3. Ha ocmopanum HUINICY (mocnenHeld 1o Jgate yTBEpXKICHU)
U IYTEBKH Ha IPENOCTaBIIEHWE COLMANBHBIX YCIyr B CTallMOHapHOU (opme
C IOJy4aTelleM COLHMANBHBIX YCIyT 3aKII09aeTcs JOTrOBOpP, HEOTHheMJIEMOM
YACTBI0 KOTOPOTO SIBILIETCS [IepeYeHb COIVIACOBAHHBIX COLUAIBHBIX YCIYT
C yKa3aHWEM HaUMEHOBAaHUM COHHAIBHBIX YCOyr, oObeMa, YCIOBHIA,
IEpUOJUIHOCTH HX IIPEIOCTABICHUSA, a TakKe IPaBWia IIPEIOCTaBICHUS
COLMANBHBIX YCIYT B CTallMOHAPHOU (hopme.

4. O0peM u IIPOJOIDKUTEIBHOCTE NIPEHOCTABICHUA COLKUAJIBHOTO
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oOCITyXMBAHUS B CTAllHOHAPHOMH (i)opMe ycTa"apiuBaroTcs ¢ ygerom MUIIICY
(mocnemneil mo xare yTBEpXKIEHHs), HO HE Oolee 00BeMa COIMUANBHBIX YCIyT
nepeuns, ykaszansoro B UIITICY.

5. IlpenocraBiieHre COMUATBHOTO 00CIYKMBaHUA B CTAIMOHAPHOH dopme
OCYLUECTBIISIETCA TOJIBKO NPH COONIONEHUM IOJIydaTeleM COHHANbHBIX YCIyT
YCIIOBUH TOrOBOpa, B TOM YHCIIE CBOCBPEMEHHOM M B MOJHOM 00BEME OILIATHI
CTOMMOCTH IPEAOCTABICHHBIX COLMAIBHBIX YCIYI OPU HX IPedOCTaBICHUU
3a IIATy WIM YaCTHYHYIO IUIaTy.

6. llepedeHp  COTNIACOBAHHEIX  CONMANBHBIX  YCHYI  COITACOBAH
C IIOJIy4aTelleM CONHAIBHBIX YCIYT, YTO IOATBEPXAACTCS €ro IOIIMHUCHIO
B IIPWJIOKEHHH K IOTOBODY.

7. TlocTaBIIMKOM COITMATBHBIX YCIYT COOJIONAIOTCS CPOKH 3aKIIIOUCHHS
ZIOTOBOpA.

8..Ha ocHoBanuy daxra 3aKiIrOYeHHs JOTOBOPA CBEIEHUS O IOJIyJaTele
CONUaNbHBIX YCIIYT BHOCATCS B PETUCTp HONydaTenell COIUaIbHEIX YCIYT.

9. JloroBop XpaHHWTCS B JWYHOM JIeJ€ IIONydYaTeds COIUAIBHBIX YCIyT
Y IOCTABIUKA COLMATBHBIX YCIIYT.

4.10. TpeboBaHus K OCTABINHKY COIHANBHEIX YCIYT HA 3TaIle
HEITOCPEACTBEHHOTO NTPEAOCTABIICHUS] COUHANIBHBIX YCIyT
B CTallMOHApHOU dopme

1. Couuansuoe chﬁymHBaHHe B CTaIlMOHAPHOH (opMe OCYIIECTBIIETCS
B COOTBETCTBUU C JOTOBOPOM.

2. ConuanpHoe OOCIy:XHMBaHHE B CTAHOHAPHOH (hOpMe MPOH3BOIMTCS
[IOCTABIMKOM COLMANBHBIX YCIYTI Yepe3 CBOMX MpEJCTaBHUTENed M3 4Yucna
IIEPCOHA/A IIOCTABIIMKA COLMAIBHBIX YCIyr B 00BEeMax H  CpOKH,
COTTIACOBAHHBIE IIOCTABINHMKOM COLIMANBHBIX YCIYT' U MOJyYaTeeM COIMANIbHEIX
YCIIYT € Y4ETOM NEHUCTBYIOINX HOPMATUBHEIX ITPABOBBIX aKTOB.

3. IlocTaBmmK COHMAIBHEIX YCIYyT 3aKpeIviieT 3a IOy4areieM
COIMATIBHBIX YCIIYI CBOErO HpPEACTaBUTENSI U3 YHCIA MEepcoHala MOCTaBITHKA

COLMAJIbHBIX YCIYT, HEMOCPEACTBCHHO OCYIIECTBIIAIOINCIO IMIPEaOoCTaBIICHUE
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COLMANIFHOTO OOCTyXMBaHUs B CTalMOHapHOH QopMe, M HMEEeT IPaBo
IPOM3BOAUTH €0 3AMEHY.

4. Kaxnplfi npencTraBUTeNh ITOCTABUIMKA COIHANBHBIX YCIYT BeIeT
OTYETHYIO JOKYMEHTAIIHIO.

5. @akT 3aKka3a U OKa3aHWS COIMAIBHBIX YCIYyI HO JIOTOBOPY, 00BEM
(MHAHCOBBIX CPENCTB, IOIYYCHHBIX OT IOTyJaTels COIHAIBHBIX YCIyT, 00beM
(UHAHCOBEIX CPEACTB, 3aTPadveHHBIX Ha BBHIOJIHEHWE COLUATBHBIX YCIYT,
pesynpTaTel pacdeTa C TIOdydaTeleM COLMAJIBHBIX YCIYT (UKCUPYIOTCS
B IIHMCHMEHHOM BHJE, @ernnsﬁoic;{ HOJITUCSAMY IIPEACTABUTENS OCTABIIMKA
COLMAIBHBIX YCIYr M IOJyd4aTens COLMaNbHBIX yciayr. B ciaydae orkasa
[IOJIydaTelsls COLHUANBHBIX YCIYyr IIpeICTaBUTENIEM ITOCTABIINKA COIHABHBIX
YCIyr W  HHBIM  HE3auHTEPECOBAHHBIM  JIMIIOM  COCTaBJIAETCS  aKT,
MOATBEPXKIAIONUI (aKT 3aKa3a U OKa3aHUs COLMAIBHBIX YCITYT.

6. OpraHuzamys He BIpaBe IepenaBaTh HCIONHEHUE OO0S3aTeNLCTB
ITO TOTOBOPY TPETHHM JIUIaM.

7. Ilpu u3MeHEHUH YCIOBUM JToroBopa B pamkax pedcrByroimed UTITICY
C MHoilydaTeleM COIHaNBbHBIX YCAYT  3aKIIOYaloTCsS  JIOTOJHUTEIHLHEIE
cornamenys. MisMeHeHue yclIoBUM TOrOBOpa MOXET OCYUIECTBIIATHCS HE Hallle
OIHOrO pasza B Mecdl. V3MeHeHus HaYUHAIOT JEHCTBOBATh B OTHOIIEHUH
[IONyJaTeNnsl COLMAIBHBIX YCIyr T1ocie OGOpMIEeHUS IOIONHUTEILHOIO
COTJaIIeHUs K JOTOBOPY.

8. Ilpm HeoOxomuMOCTH yBENWYeHHS OOBEMOB IPEOCTABICHHUI
COLMATIBHOTO OOCIy>KHBaHMS B CTal[MOHapHOH (opMe, H3MeHeHHS (OPMEL
U [OPONOJDKUATENBHOCTHA  MPEJOCTaBICHUS COLIMAIBHOTO 00CITy )KUBaHUS
TIOCTABINUK COIMANBHEIX YCIYI WM HONYyYaTelb COLMAINBHBEIX YCIYT MOXET
00paTUThCS B TEPPUTOPHATIBHYIO KOMHUCCHIO st epecmotpa UTITICY.

9. Ilepecmorp WIMICY pmOomKeH TNPOBOAUTHCS —TEPPUTOPHAIBHOM
KOMHCCHEH HEe peXe OIHOTrO pasa B 3 Tofa C YYEeTOM pe3yibTaroB
peanmzoBanHo# MTITICY.

10. TlocTaBIIMKOM COIMANBHBEIX YCIyT BEAETCA YUYeT 3aKJFOUYCHHBIX
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JIONOJTHUATENHHBIX COTIIAIEHUH K JOTOBOPaM.

11. B nuyroM fene woOMydaTtens COLMANBHBIX YCIyr' Yy MOCTaBIIMKA
couuanbHpIX yeayr umerores xonuu UITICY, opurmHanisl JOroBopa M BCEX
TOITOJIHUTENBHBIX COMVIAIEHUM K JJOTOBODY.

12. OcHoBHBIe cBelleHHS 00 OKa3aHHBIX COIMHAIBHBIX  YyCIyrax
B CTarUOHAapHOH (opMe (QUKCHUPYIOTCS B aKTe CHAYU-TIPHEMKH OKA3aHHBIX
YCIIYI, COCTaBISEMOM B JBYX 3K3EMIULIPAX, OOUH U3 KOTOPBIX, HMOANHNCAHHBIH
ITONTy4YaTesieM COIMATBHBIX YCIYT, XPAHUTCS ¥ ITOCTABIIUKA COMANTBHBIX YCITYT.

- 4.11. TpeboBaHuA K MOCTABIIUKY COLHATBHBIX YCIyT IPU 00eCIIeYeHNH IIpaB
MoIy4aTeNis COUUAIbHbIX YCIYT, B TOM YHCIe KOHGQUIESHIHAILHOTO XapaKTepa,
IIPH IPEJIOCTABICHUH COLIMANBHOIO OOCITYKUBAHHS B CTAIMOHApHON Popme

1. Xpanenue AOKyMEHTOB W HH(OpPMAanu# O IONydaTelne COLHAIHLHBIX
YCIYT OCYLIECTBIIIETCA TakuM 00pa3oM, YTOOBI HCKIIOYANach BO3MOXHOCTH
X HCIIONIE30BaHHS TOCTOPOHHIMY JIMIIAMH.

2. PacripoctpaneHne YaCTHYHON WM IOJHONH MHGOPMAIMH O MOJIyvarene
COIIMANBHBIX YCIYyI OCYIHECTBIISIETCS TOJBKO B MHTEpEcax MOIydaTelrs
COIMANBHBIX YCIYI M C €ro COIJIACHS B COOTBETCTBHU C JAeUCTBYIOIIUM
3aKOHOIAaTEIHECTBOM. |

3. IlpemocraBnenuwe wH(OpPMaLMK O IONy4YaTelle COLMAIBHBIX YCIYT
OPYrdM  OpraHu3aiusM 4 JOJDKHOCTHBIM  JIMLAaM  OCYHIECTBISETCA
B COOTBETCTBHUH C JEHCTBYIOIIAM 3aKOHOIATEIHCTBOM.

4.12. TpeGoBanus K NOCTABUIUKY COITUAIBHEIX YCIYT IPU PACCMOTPEHUH
IIpeIOXKEeHUH, IPeTeH3UH U ’Kaji00 10 IMPeIOCTABIEHUIO COIUAIBHOTO
00CITy)XKMBaHUA B CTAIHOHAPHOU dopMe H JOCPOTHOMY IIPEKPAITICHHIO
IPeOCTABICHUS CONUATIFHOTO OOCITY )KHBaHUS B CTAIIMOHAPHON hopmMe

1. ITocTaBIIMKOM COLMANBHEBIX YCIYT BeAETCs KHUra Xanob u obpamieHuit
[OJly4yaTelled COIMalbHBIX YCIYT, KOTOpas HaXOAWTICI B JOCTYIHOM
JULA TIOJLyYyaTesedl COUAIBHBIX YCIYT MECTE.

2. IlocTaBIUMKOM COLUMANBHEIX YCIYT B YCTAHOBICHHOM JIEHCTBYIOIIHM

3aKOHOOATEIILCTBOM IIOPAAKE pacCCMaTpHBAIOTCA BC€ YCTHBIC M IMHCHMCHHEBIC
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oOpareHus Honyaneﬁeﬁ COIUAIBHBIX  YCIyT, OTBETHl  3asgBUTEIAM
HIPEeAOCTaBISIFOTCSA B YCTAHOBIEHHBIH AEHCTBYIOIIUM 3aKOHOAaTEIECTBOM CPOK.

3. IloctaBIIMKOM  COLMAIBHBIX YCIYyT B  JOCTYIHOM  MECTe
IpefoCTaBsieTcss WHGpOpManus O BBIIECTOAINEH OpraHH3allHH ITOCTABIIHKA
COITMANIBHBIX YCIYT U €€ PYKOBOJIUTEIIIX.

4. ExXexBapTallbHO OCYIIECTBIIASTCS KOHTPOJb 32 PACCMOTPEHHUEM XKallo0
[oJydareseyl COLHMAaNbHBIX YCIYyT CO CTOPOHBl PYKOBOAMTENS IIOCTaBIIHKA
‘COIII/IEUII?HBIX YCIyT.

5. llocTaBmKOM COILMANBHBIX YCIyT IIpeKpamaercsd MNpeaoCTaBIeHHe
COLIMAJIBHOTO OOCIYyXMBaHUA B CTAl[HOHApHOM QopMe II0 OCHOBAHUAM,
IIPERYCMOTPEHHBIM IEUCTBYIOIIUM 3aKOHOAATEIECTBOM.

6. IlomyuaTens COLMANBHBIX YCIYI WM €ro 3aKOHHBIM ITpeJCTaBUTEIH
UMeeT MpaBO OTKa3aThCS OT MPEIOCTABICHHUS CONHAIBHOIO OOCTYXKUBaHUS
B CTaIlMOHApHOH ¢opMe Ha Jr060M 3Tane 0 JTUIHOMY 3asBIICHHIO IIPH YCIIOBHHU
BO3MEIIECHKSI [OCTABIIMKY CONMAIBHBIX YCIYr (aKTHIECKH ITOHECEHHBIX
pacxonoB.

7. IlpexpailieHue MPENOCTABICHUS COLMANBHOTO  OOCIYXKUBaHUS
B CTal[MOHAPHOH popMe NMPOU3BOAUTCA B CICTYIOIMINX CIyIasIX:

IO JINYHOM MHUITMATHBE NOJIYyYaTelsl COIMAIBHBIX YCIyT (€ro 3aKOHHOIO
peICTaBUTEN ),

IO ~ OKOHYaHMM CpOKa  IIPEHOCTABIEHHS  COLUANBHBIX  YCIYT
B cooTBeTcTBMH ¢ MIIICCY u (unm) ucTeueHnu cpoka AeHCTBUS TOTOBOPa;

OIpy  HapylIeHHA nonyanéJIeM COITMAIBHBIX YCIyT (ero 3aKOHHBIM
IIPEACTABUTENEM) YCIOBUE ziormsopa B IIOpSAJIKE, YCTAaHOBICHHOM JOTOBOPOM;

B ClIy4ae CMEPTH IOJydaTelld COIUAIBHBIX YCIYT WM JTUKBHIAIHH
MIOCTaBIIMKA COIUANIBHEIX YCIYT;

Ha OCHOBAHMH peElIeHM CyJa O IpU3HAHUHU TpaxAaHuHa Oe3BECTHO

OTCYTCTBYIOIIMM WU yMEPIINM;
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B CIy4yae OCYXAEHHsS IOJydaTeNls COLHAIBHBIX YCIYyT K OTOBIBAHHIO
HaKa3aHWA B BUJE JTUIICHUS CBOOO/BI.

8. JluyHoe 3asBIEeHHE MOJy4arTels COILHANBHBIX YCIyI' O MpeKpalleHHu
IIPeZIOCTaBICHUA COIMAJBFHOIO OOCTy)XHMBaHWSI B CTalMOHapHOH dopme
WIM KONMA I[PHKa3a PYKOBOIMTENS ITOCTABINMKA COMMAIBHBIX  YCIyT
O TpeKpalleHuH COIMAIBHOrO OOCHyXUBaHUSI B CTAllMOHAPHOH (opMe
XPaHUTCS B IMTHOM JieJie TIOIydaTelss COLUAIbHBIX YCIIYT.

9. llocTaBmUKOM COLMANBHBIX YCIYyI BEAETCI KHATAa IPUKA30B

0 IIPEeKPAIEHUH IIPEOCTABIECHHUS COIMATBFHOr0 00CIy KHBAaHUA B CTALIMOHAPHOM
~ popme.

4.13. TpeboBanust K JOKyMEHTAIEHOMY COTIPOBOKICHHIO mpolrecca
IIPEIOCTaBICHUS COIUANBLHOTO 00CITYKUBaH B CTAI[HOHApHOM Gopme

1. CoumansHoe 00CITyXHBaHUE B CTAIIMOHAPHOH (GopMe OCYIIEeCTBIIIETCS
B COOTBETCTBHH C IIEPEYHEM JIOKYMEHTOB, HEOOXOIMMBIX M OKa3aHHS
COLIMAJILHOTO OOCIy)XMBaHHS B CTalMOHapHOM Qopme, IepedrcIeHHbIX
| ' B paszene 5 macrosiero Ilopsika.

2. @opMBl OTaHKOB ¥ JOKYMEHTOB, INPUMEHSEMBIX IPH COIHATHHOM
oOChnyXWBaHMM B  CTallHOHApHOH  ¢opMe, YTBEPKHAIOTCS  OPraHOM
rocymapctBennoif Brnactu Camapckoif obimactH B cepe COHUANBHOTO
00CITy KHBaHMUA.

3. Hmag nmoxkyMeHTamusl IIOCTaBIIMKA COIMAIBHBIX YCIYr BeIETCs
no QopmaM, yTBEPKIEHHBIM HEUCTBYIOIIAMH HOPMATHBHEIMM IIPaBOBHIMH
aKTaMH. |

5. IlepedeHs JOKYMEHTOB, HEOOXOMUMBIX JUIS IPEOCTABICHHUS COLIHATBEHOTO
OOCITy>KHBAaHHS B CTAIIMOHAPHOM (popMe ITOCTaBITMKOM COLUANBHBIX YCIYT

1. Pemenwe o0 TpenoCTaBICHAM CONUAIBHOTO  OOCITYXHBaHUS
B CTalMOHapHOH ¢GopMe IPUHAMAETCS [OCTABIIMKOM COIHAIBHBIX YCIIyT
HA OCHOBAHHWH CJIEAYIOUIMX JOKYMEHTOB, HEOOXOIMMEIX M ITONydYeHUs

COLHATGHBIX YCIIyT B CTallHOHApHOH opme:
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IOKYMEHT, YIOCTOBEPSIOIIII JIMYHOCTD ITOJIydaTelsl COAATIBHBIX YCIYT;

JOKYMEHT, MOITBEPXKIAIOIIHM OTHOMOYHS 3aKOHHOI'O MPEACTABUTENS
(mpr  oOpameHHH 3a IOJyYeHHeM COLMUAIBHBIX YCIYr IpeIcTaBUTelNs
OJTydaTesisi COUUAIBHBIX YCIYT); |

BBIJIaHHAS ITOJIyYaTeITI0 COMHANBHBIX YCIIYI OPTraHOM TOCyHapCTBEHHOMN
Bractu Camapckodl oO6nacT, YMOTHOMOYEHHBIM B cdepe COIWaIbHOIO
obcryxuBanust, MWIIMICY, B KoTopoll yka3aHel (¢GopMa COLHAIHEHOIO
OOCIIy)XUBaHMS,  BHJABIL, O0BEM, I[EPHOAWYHOCTH,  YCIOBHUS,  CPOKH
IIPEeIOCTABICHHS COIHANBHEBIX YCIYT, IepeueHb PEKOMEHIYEMBIX ITOCTaBIIMKOB
COIMATBHBIX YCIIYT, a TAKKe MEPOHPHITHS IIO COIHATBHOMY COIIPOBOXK/ICHHUIO.

2. [Ilepeuenr JOKyMeHTOB, HEOOXONUMBIX I MPEJIOCTABICHHS
COIMATBHOTO  OOCIYXXKHBaHWA B CTaUMOHAapHOA Gopme, ¢ yKa3aHHEM
-ILOKYMeHTOB U uHQOpMAaIUH, KOTOpBIE [MOJDKEH MpEeJCTaBUTh MNONydareihb
COIMANbHON YCIYTH, €ro 3aKOHHBIA IIpe/CTaBUTENb, H JOKYMEHTOB, KOTODEIE
" B COOTBETCTBHH CO cTartbeit 6 ®exmepanbHoro 3akoHa «(O0 OpraHmu3aIHu
[peIOCTaBICHUs TOCYJAPCTBEHHBIX W MYHUIMIANBHBIX YCIyI» IIOIJIeXar
NPECTaBICHNI0O B  paMKax  MEXBEIOMCTBEHHOIO  HMH(QOPMAIMOHHOIO
B3aUMOJENCTBHAA WM IPEACTABIAIOTCS IMONydYaTelleM CONHWAJbHBIX YCIyr
(ero 3aKOHHBIM IPEJCTaBUTENEM) IO COOCTBEHHOMN WHUITMATHUBE, YTBEP)KIACTCS

rmoctanoBnenueM IIpasutenscrTsa Camapckoii o6nacTH.



YTBEPXIEH
rioctasoBieHueM [IpaBurenscTBa
Camapckoit obmacTu
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ITopsnox
IPEOCTaBIEHUS COIHAIBHBIX YCIIyT HAaCeIEHHMIO B MOy CTAlHOHAPHOH
(bopMe COILHANIEHOTO 00CITY >KMBaHUSA IIOCTABIIMKAMH COLIUATBHBIX YCIIyT
B Camapckoi obnactu

1. HammeHoBaHMe COUANIBHON YCIYyTH
HaumenoBanue cOUMaiBHOM YCIYTH — «lIpenocrapienne CoOLMANBHbIX
YCIYyT HACENEHUIO B ITOIyCTAllMOHAPHOU _(bopMe COIUATIBHOTO OOCITYKHBaHUS
ITOCTABIIMKAMHU COI_II/IaJI-BHBIX yeayr B Camapckoit oOmacTu» - (naiee —
ITOJIyCTAIHOHAPHOE 00CITYKUBaHHE).
Hacrosumit  Ilopsmok — ycTaHaBiuBaeT  MEXaHW3M M YCJIOBHS
MpeIOCTaBICHUS HaCEJICHUIO COLIMANBHOTO  OOCIYXKUBaHHSI B

II0JTyCTaIMOHapHOM (opme.

2. Crangapt conuainsnoil yenyru «llomycranponapaoe oOCyXKuBaHHE)

2.1. Onucanue cCONUAIBHOMR yCIyTH
«TomyctranmonapHoe o0Ciry>KMBaHUE)

IlosycranuoHapHoe 06CIyXUBaHUE — 3TO OPTaHU3aNMs U OCYIIECTBICHHE
poliecca IPeJOCTAaBICHMS COIMANBHEIX YCIYT B ONPENeNEHHOE BPEMS CYTOK
CIENYIOIIMM  KaTeropusaM  TIpaxAaH, [OpPHU3HAHHBIM  HYKIAIOUHMMUCS
B COLHANBHOM OOCIYXHBAHUU M NPOXKUBAIOIMM Ha Teppuropun Camapckoi
obnacTu:

TpaXkJAaHaM MOXUIOIo Bo3pacTa (PKeHIMUHAM crapiie 55 JeT, MyX4dHaM
crapme 60 er), WHBaNWAAM, HHBIM JIAIAM, COXPAHUBIIUM CIIOCOOHOCTH ..
K CaMOOOCITY>)KMBaHHIO H aKTUBHOMY TEPEIBUIKEHHIO;

HECOBEPIICHHOIETHUM JIHIaM (JIMI[aM, He JOCTUIIIAM Bo3pacTa 18 jer)



C OIpaHMYEHHBIMH BO3MOXHOCTSAMH, HMEIOIIMM OTKJIOHEHHUS OT HOPM
ﬁcnsnenemenbﬂocm BCJICJICTBHE HapyIIeHUs 34OPOBBSI, B TOM YHCIEC JETSIM-
WHBAIMAAM, B IeJIX IIOJIHOTO ~ WM  YaCTUYHOTO  BOCCTaHOBIICHHS
UX CIIOCOOHOCTeHl K OBITOBOM, yueOHOH HesTeNBHOCTH, IOBHINCHHS KadecTBa
XHU3HH, COIHATIFHOM UHTErPaIlii B OOIIECTBO;

JleTsM, HaXOIAIIAMCS B TPYAHOM xA3HeHHOH cutyanuu. IlorsaTue «uerty,
HAaXO[AIIHECS B TPYJHON KH3HEHHOW CHTYalliH» YCTAHOBIGHO CTAThell 1
@OenepasibHOrO0  3aKoHa «(OO0  OCHOBHBIX TapaHTHSX IIpaB  pebEHka
B Poccuiickoit @enepanum»;

3aKOHHBIM INIPEJCTaBUTEIAM IeTel, HAXONAMUXCA B TPYAHOM >XU3HEHHOMH
CUTYyal1y;

rpaxJaHaM, BEIPAa3WBIIMM KEJIaHWE CTaTh ONEKyHaMH (IIOTEYUTENISIMH),
nub0 LPUHSTH [eTed, OCTAaBIIMXCS 0e3 IIOMeYeHHS POAMTENECH, B CEMBIO
Ha BOCIUTAaHHE B MHBIX YCTaHOBIEHHBIX CEMEHHBIM 3aKOHOAATEIhCTBOM

dopmax;

rpaxkaaHaM, MpUHSABIIAM Ha BOCIUTAHUE B CEMBIO AETEH-CHPOT M JETeH,
ocTaBIIUXCS 0e3 IMoleYeHus poauTeiei;

MOJIOJIBIM CEMBSM, TAE€ POAUTENM ABILIIOTCA yJalUMUCS U CTyIEHTaMH,
o0yJaroImuMucs 1o 09HOH Qopme; |

- COBEPUICHHOJNIETHUM JIEECIIOCOOHBIM JiHI[aM Ge3 OIpeNeNéHHoro MecTa
KUTENBCTBA ¥ HHBIM KaTeropusiM T'PaXKIaH, MOMABIIUM B TPYHYIO XHU3HEHHYIO
CUTYyallHIo.

CEMBsIM, HaXOJ[AIIMUMCS B TPYAHOM *KU3HEHHOM CUTYaLlHH.

K xareropuu ceMel, HaXOIAIIWXCA B TPYNHOM >KU3IHEHHON CHUTYaIWiH
(;THOC}ITCHI

Manoo0ecTiedeHHBIC CEMbT;

CeMBH, HMEIOINUe Ha IONeYeHHH MAeTeH-CHPOT M JeTell, OCTAaBLIMXCS
0e3 morneyueHus poauTenei; |

HCIIOJIHBIC CEMBH,



ceMbH, HMEIOINe B CBOEM COCTaBe Jereli ¢ OrpaHHYeHHBIMHU
BO3MOXXHOCTSIMH, B TOM YHCIIE JeTeH-MHBAINA/IOB;

CEMBH, OKa3zaBIIMecd B OJKCTpeMalbHOH cuTyanmuu (moCTpamaBIlue
OT CTUXMMHBIX O€JICTBHM WM TPUPABHEHHBIX K HHUM COOBITHH), CeMbHU
OeXeHIIeB ¥ BBIHYKICHHBIX TIepeCcelIeHIIER;

MHOT'OICTHBIE CEMBH;

CeEMBM, IJ€ JETH M O KEHIIWHBEl IIO/IBEpraloTcs JIOOBIM (opmam
GU3UIECKOr0, CEKCYATHFHOI0 WIH ICUXHYECKOTO HACHIIH;

CeMbH, rze poauTeny WITH 3aKOHHEIE IIpEeACTaBUTENH
HECOBEPILICHHOJIETHUX He UCIOIHIIOT CBOMX O0S3aHHOCTEH 110 X BOCIIHTAHHIO,
oOydennto ©u (WimM) comepkaHuro ¥ (WIH) OTPHIATENEHO — BIMAIOT
Ha WX MTOBEAEHHE JIHOO KECTOKO O0pAIaroTCs ¢ HUMH;

CEeMBbH, TAE€ POAUTESIH MM JeTH MOruOmM (yMepii) BO BpeMs HECEHHS
BOHHCKOM CITy>XOBL.

B Camapckoi obnactu MOy CTallHOHAPHOE 00CITy )XHBaHUE
IIpeIOCTABISIEeTCA JIALaM, IIPHU3HAHHBIM HyXXJAIOIIUMHCI B TOIYCTallHOHAPHOM
OOCIy)XMBaHWH, HMEIOIMAM T[IPaBO Ha ITOJyCTallMOHAPHOE OOCIY>XKHBaHHE
B COOTBETCTBHH C JACHCTBYIOIMM 3aKOHOJATEIBCTBOM (Iasiee — -IOIyJaTeiln
CONMANBHEIX yciyr). IlodycranuoHapHoe OOCIyXHBaHHE OCYIIECTBIICTCS
B IEJIIX YIYYIICHHUS YCIOBHM XXU3HEACATSILHOCTH MOXydarelieil COIHaIbHBIX
yCIyr IIOCPEACTBOM OKa3aHMsI MM [EPHOAUYECKOM, pPa3’OBOM ITOMOIITH,
B TOM YHCJIE CPOYHBIX COIUANBHBIX YCIYT.

IIpaBo Ha mHoiy4YeHHe B NPHUOPUTETHOM HOPSAKE IOIYCTAIAOHAPHOTO
00CITyXKMBaHUA HMEIOT:

a) BO BHEOUEPEJHOM IOpANKE — MHBANUIB M YYACTHHKA Belmkoii
OtedyecTBeHHOU BOIHEBI; MHBANUABI 0OEBHIX NEUCTBUI; JIMIA, HArPaXKIECHHEIE
3HakoM «Kutemo 6mokagHoro JleHumHrpazay; OBIBIINE HECOBEPIIEHHOJIECTHHE
Y3HHKH KOHIUIarepei, rerro, APYIMX MeECT IPHHYIUTENBHOTO COIEPIKAHWS,
CO3JTaHHBIX (AIIUCTaAMU U UX COIO3HHKAMH B Iepuo] BTopoit MHPOBOI BOMHEL,

pea6I/IJII/ITI/IpOBaHHBIe JAIia, JIHA1a, nIpu3HanHBIC mocrTpaagaBOIIMHU



OT TONWUTHYECKHX peNpeccui; AeTH, BIEpPBble NPU3HAHHBIC HWHBAIHIAMHU
U IMEIOIHe HHAUBUAYANBHYIO IPOrpaMMy peabuuTaIug,

0) B mepBooYepeNHOM IOpPsIIKE — MHBIE KaTeropuu BeTepaHOB Bemmkoil
OrteuecTBeHHOM  BOMHBI; BIOBBl IOTHOMWX  (YMEpINWX) HHBAIHJOB
1 ygacTHUKOB Benukoit OtedecTBeHHON BOWHEI, HE BCTYIHBIINE B IIOBTOPHEIN
Opakx; BBIHY>XICHHEBIE IlepeceNeHIb! (OeKeHIbl); JeTH-UHBAIUABL, NeTH-CHPOTHI
u ,ueTﬁ, ocTaBiecs 6e3 MONeYeHUs POAUTENEH.

IlpaBoM  DpeuMyIIeCTBEHHOIO  HOPUHATHS HA  IOJyCTalHOHAPHOE
00CIyKUBaHUE TIONB3YIOTCSA, KPOME MTEPEUUCIIEHHEIX BRIIE, TPAKIAHE U3 UHCIIA
OJIMHOKMX HETPYIOCIIOCOOHBIX IPaXkIaH IOXKUIIOTO BO3pacTa U HHBAIHUIOB.

IlonmycranmoHapHoe  OOCIy>XWBaHHE B Camapckoit  obnactu
OCYIIIECTBIISIETCS B OT/ETICHUAX CONUATHHON peabmiIuTaliy IpakiaH MOXUIOTOo
BO3pacTa ¥ MHBAIUAOB, peabWINTAlMOHHBIX IIEHTpax IS JeTelt U MOAPOCTKOB
C OrpaHWYeHHHIMH BO3MOXXHOCTSIMHU (OTIENEeHMSIX), ILEHTpaxXx COIHAIbHO-
[IeJarOTHYeCKO ITOMOIH JeTSAM, [EHTPaxX NUATHOCTHKM U KOHCYJIHTHPOBAHU,
IEHTPaX COITHANIGHOM TIOMOIMM CeMbe W JeTSIM, KOMIUIEKCHBIX IEHTpax
COIIMAJIGHOTO OOCIy)XWBaHWA HacelleHus (OTOCICHHUAX), HOYHBIX OTHEICHHIX
COIMAJIFHOTO TPUIOTa W IICHTpa CONUAIBGHON ajantaiuy IS Jui  Oe3
OTIPENEeNIEHHOIO MEeCTa JXUTEJIHCTBA M HMHBIX KaTeropuil IpaXkAaH, IOMABIIHAX
B TPyIOHYIO JKH3HEHHYIO CHTyaI[diO, Yy4YacTBYIOIIMX B  BHIIOJIHEHHU
rOCyJapCTBEHHOIO 3aJaHus (3aKa3a), HEroCyJapCTBEHHBIX (KOMMEPIEeCKUX
A HEKOMMEpYECKHX), B TOM UHCIE COIMAJBHO OPHUEHTHPOBAHHEIX
HEKOMMEPUECKMX OpraHu3alyi, [IpeIOCTaBISIONMX COUHANBHBIE YCIYIH,
Iopm:mqecm JHI HE3aBUCHMO OT WX OpraHW3alMOHHO-IIPAaBOBOH (GOpMEI
u MHANBULYaJBHBIX IpeAnpruHUMAaTeleH, OCYILIECTBILSIOMIX
IOJTyCTallMOHApHOE OOCIy>KUBaHWE, BHECCHHBIX B PEECTp IOCTABIIMKOB
conuanbHex . yenyr Camapckoit o6macTi (anee — HOCTABIHMK COLHUATBHEIX
YCIyT). |
| Pe3ymbTaTOM — HpefOCTABIEHMS  IIONYCTALMOHAPHOIO o6cny>KHBaHH;i
“SBIISETCS YIyJIIeHHe YCJIOBI/II{'I XKHU3HEJEATSIILHOCTH NodydaTeliell COMMaIbHbBIX

yeIyr u (WId) pacHIMpeHHe BO3MOXKHOCTEH CaMOCTOSTENBEHO O0ecIeYuBaTh



CBOM OCHOBHBIE JKH3HEHHBIE IOTPEOHOCTH, IIOJIHOE WX YaCTHYHOE
BOCCTAHOBJICHHE CIIOCOOHOCTEH K OBITOBOI, y4eOHOM, OOIECTBEHHOH U
podeccHOHaNBHOM e TeNbHOCTH, COIMAIbHOM HHTETpalyuy B 00IIeCTRO.

[Tpu ompeneneHny HEOOXOAUMEIX I'PaXIAaHUHY BUJOB COLUAIBHBIX YCIYT,
MPEAOCTABIIEMEIX B Q)opMe IIOJTyCTAIIIOHAPHOTO OOCITYXKHUBaHHUS, YIATHIBAETCS
€ro HyXXIaeMOCTh B TIOJYUCHHH TaKHUX COITHAIBHBIX YCIYT, OOCTOATENHCTBA,
KOTOpbIe YXYIALIAIOT WU MOTYT YXYIIIIUTH YCIOBHSA €r0 KH3HEIESITeIbHOCTH,
IUIs  OpraHu3alliy OKa3aHWd T[PaXIaHUHY CBOEBPEMCHHOM  aIpecHOH
COIUAIILHOI IIOMOIIH.

Homenknarypa  OpraHmsalidii, OKA3HIBAOIIHX  IONYCTAIIAOHAPHOE
oOCITyXXKUBaHUE, yTBEPKAAeTCa IOcTaHOBIeHWEM llpasutenscrBa Camapckoid
obnacTu.

Jng mosnydeHHs MMONYCTAI[MOHAPHOTO OOCIYXXHBAHHUS TPakKIaHHH (ero
3aKOHHBIH npe,uCTaBnTeHL) BIIpaBe BHIOPATH ITOCTABIUKA COI{HABLHBIX YCIYT.

OcHoBarmeM IV MPEAOCTABIECHUS ITOJIyCTAllHOHAPHOTO OGCJIy}KI/IBaHI/I)I
SBISIeTCS OOpamieHne TpaxJaHWHAa (€ro 3aKOHHOIO MPEACTAaBUTENA) K
IOCTaBIIMKY COOMAIBHBIX YCIOyr 3a MONy4YeHHEM IOJyCTanWOHAPHOTO
obcyXuBaHUS C MHAWBUIYaJIbHOU IpOrpaMMOi IPeIOCTaBICHHS COMHAILHEIX
yeayr (manee — HWIIICY), pazpabGoTaHHONW TeppHTOpHANbHON KOMHCCHEH,
CO3JaHHOW MNpH oOpraHe rocyJapcTBeHHON BnactH Camapckoii obnacTw,
VIOJIHOMOYEHHOM B cdepe coIualbsHOro oOchmykuBaHMsA (Janee —
TEPPUTOPHUATHHAS KOMHUCCHA).

HonycrarmionapHoe OOCIyXWBaHWE IMIPENOCTABIIETCA  ITONy4aTelsIM
conuainbHeIX yeuayr B cooTBercTBHM ¢ MIIIICY Ha ocHOBaHMH AOroBopa O
npéz:ocmmennn COIHANBHEIX YCIYyT (Jajlee — JOroBOp), 3AKIIOYCHHOIO c
noﬁyqaljemlMH COIMANBHBIX YCIyr WM HX 3aKOHHBIMH TIPEACTABUTEIIMH B
Tedenue cyTok c garel npenctaBieHus UIIICY mocTaBmuKy CoONMaIBHEBIX
yemyr.

IlpemoctaBnenre CPOYHBIX COIUAIBHBIX YCIYyT B IHENIX OKa3aHUsI

HEOTJIOKHOM TmOMOIMH ocyllecTBiasercs 0e3 coctapiaenus HIIIICY u 6Ges

3aKIIOYCHHUA J0T0BOpA.



[HoxTeepKaeHHEM PETOCTABICHUS CPOYHBIX COMMANBHBIX YCIYT ABITETCS
aKT, COJEpKaIllii CBEJECHU O MOoJIydaTele CONMUATBHBIX YCIYr M IIOCTABIIHNKE
COLHATBHBIX YCIIyT, HAUMEHOBAHMAX IPEIOCTABICHHBIX CPOYHBIX COLMAIBHBIX
YCIIYT, CPOKaX, AaTe U YCIOBHIX HX npeﬁOCTaBHeHm.

IlomycranonapHOe OOCIy)XHBaHHE IPEJOCTABISETCS B COOTBETCTBUH
C IIepeYHEM COUHMANBHBIX YCIyT, IpefocTaBiseMbix B Camapckoit oOmacTi

NOCTABUIMKAME ~ CONMANBHBIX YCIyT 110 BHAAM  CONHAIBHBIX YCIIyT,
yTBepKTaeMEIM 3akoHoM CaMapckoif o6iacTa (manee — Ilepeyens).

O6beM  IONYCTAallMOHAPHOTO  OOCIYXMBAHMS  COINIACOBBIBAETCS  C
HoJiydaTelieM COLMANBHBIX YCIyT, OJHAKO HE JOJDKEH IPEBBIIATH
MaKCHMaJIbHOTO 00beMa pekoMerayemoro UIITICY.,

ITocTaBIyMK CONMANBHBIX YCIYI BIOpaBe NPENOCTABIATEH IOIYYaTelIIM
COLHAIBHEIX YCIYyr II0 HMX JXEIAaHWI0, BBIPAXXEHHOMY B IMCEMEHHOI v
JJIEKTPOHHOM QopMe, 3a IUIATy JOMOJHUTEILHBIE COLUAILHEIE ycnyrn;
IEpeYeHbh U 00BEM KOTOPHIX OHPENENSIOTCS MATePHATBHO-TEXHHIECKUMU H
KaJpOBBHIMH BO3MOXKHOCTAMH IIOCTABINUKA COMWANBHBEIX YCIYT, B TOM YHCIe
conyaNbHEIe YCIyIHd, BKIIoYeHHbe B [lepedeHs u OkasbiBaeMEBIe CBEpX 00BeMa
ycayr, ykazanueix B UTITICY.

Buner, HEePUOITIHOCTD IIPEeIOCTaBICHHSA IIOJIy CTaIlHOHAPHOI'0
OOCITy>XUBaHUA ONPENENAIOTCS C Y4eTOM HHAMBUAYATBHOH HOTPeGHOCTH
IIOJIy4aTeNs] COIUAIBHEBIX YCIIYT. |

Ilopsmox npusHaHHA TIpaXJaH HYXJAOUMMECI B  COLHUAILHOM
obcmyxuBanuy Ha Tepputopunm Camapckoil  obmactu YTBEPKIaeTCs
nocraHoBienueM [IpaBurenscTBa CaMapcKoﬁ obJtacTH. ‘

IIpegocTaBneHue MOIyCTAIlMOHAPHOTO OOCIYKHBAaHWA BKITIOUAET
B ce0s CIISIYIOIME BUIBL COIUATBHEIX YCIYT: .
COLIMANBHO-OBITOBBIE, HaIlpaBIeHHEIE Ha OJUIEPKAHHEe
KHUZHEIEATENBHOCTH IIOTydaTeNie COIUabHBIX YCIYT B OBITY; |
COLHAILHO-MEUIMHCKAE,  HampaBlieHHblE Ha  IOAJEepXKaHHe W
COXpaHeHHe 3[0POBbsS IOTydaTeneii COIMAIBHBIX YCIYT IyTEM OpraHU3AIlIN

¥X0J4a, OKaszaHus COJICUCTBUSI B IIPOBENCHUH O3JI0POBUTCIBHBIX MGpOIIpPISITPIfI,



CHCTeMaTHYeCKOIo HaONIONEeHUs 3a HOIYJaTeIsIMH CONHANBHBIX YCIyI s
BBISBJICHUS OTKIOHEHHH B COCTOSHUU UX 3/I0POBBS;

COIMANBHO-TICUXOJIOTHYECKUE, IPEeIyCMaTpUBAIOIHE OKa3aHue TOMOIIH
B KOPpPEKLUU ICHUXOIOIHYECKOro COCTOSHUSA IIOIydaTeNned COIHabHBIX YCIYT
IUIs afanTaiyy B COLUAIBHON cpefie, B TOM YHUCIe OKa3aHUEe MTCHXOJIOTHIEeCKOH
ITOMOIIY aHOHUMHO C UCIIOJIb30BaHUEM Telle(doHa TOBEPHS;

COLMANIbHO-TIEJarOTUYeCKHE,  HallpaBIICHHBIE Ha  OpOOHIAKTHKY
OTKJIOHCHUI B MOBENECHUM W Pa3BUTHH JIMYHOCTU IONydaTeled COIHaIbHBIX
yciIyr, GopMHpOBaHHE y HUX HO3UTHBHBIX HHTEpEcOB (B TOM 4HCIe B cdepe
JTOCYTa), OpraHu3allii0 X J0CYra, OKa3aHWe IOMOITH CEMbSIM B BOCIIMTAHWUA
JeTel;

COLMAIFHO-TPYAOBBIE,  HampaBlIeHHhlE HAa  OKa3aHHE  ITOMOIUH
B TPYJIOYyCTPOMCTBE H B PEHICHHH APYIHX IPOOJIEeM, CBI3aHHBIX C TPYIOBOMH
ajanraiyei;

COLIMANBHO-IIPABOBLIE, HAIpaBJIeHHbIE Ha OKa3aHHe [IOMONIA B
NONyYEeHUH IOPHANIECKUX YCIYT, B TOM 4YHCIe OEcIUIaTHO, B 3allUTe IpaB U
3aKOHHBIX MHTEPECOB HOJIydaTeJ e CONUAIIbHBIX YCIIYT;

YCIyTH B IeJAX IIOBBIIEHHS KOMMYHHKATHBHOI'O  ITOTSHI[MANIA
MoayJareien COIUAIBHBIX YCIyT, HAMEFOMIHX OTpaHHUYCHHS
KU3HENEATEIIFHOCTH, B TOM YHCIE JIeTeli-UHBaIU OB, |

CpPOYHBIE COLUAIBHBIE YCITYTH.
| IIpaBa u 00s3aHHOCTH IIOJ'IY‘-IaTeJIeI‘;I.COIII/IaHBHBIX YCIYr OpU HONyYSHUH
TIOJTy CTAaIllHOHAPHOT'O OOCITYKHBAaHHS.

[Tomy4daress CouanbHBIX YCIYT HMEET MPaBO Ha:

YBAXUTEIBHOE U T'yMaHHOE OTHONICHUE;

BBIOOP MOCTABIIUKA COITMATIBHBIX YCIIYT;

IOIy4YeHue HHQOpMAIMM O CBOMX IIpaBaX, OOS3aHHOCTSX H YCIOBHIX
OKa3aHWsl COLUAIBHBIX YCIIYT;

OTKa3 OT MPEIOCTaBICHUS COLMANLHBIX YCIYT;

KOHGUISHIIHANEHOCT, HHGOpPMAanmUM JMYHOTO XapakTepa, CTaBInei

W3BECTHOU NIpY OKa3aHUU YCIYT;



3aIUTy CBOMX MPAaB U 3aKOHHBIX HMHTEPECOB, B TOM YHCJIE B CyHeOHOM
IOPSITIKE.

Ilony4aTenb COUANBHEIX YCIIYT 00sI3aH:

COOJIIOIaTh YCIOBHS IOI'OBOPA;

CBOEBpEMEHHO B IHUCHMEHHON ¢QopMe HHPOPMHPOBATH IIOCTABINUKA
COIMUANBHBIX YCIyr 00 U3MEHEHUH OOCTOSTEIBCTB, OOYCIOBIMBAIOIINX
IOTPEOHOCTh B IIPEJOCTABIICHUM COLHANBHBIX YCIYT B QOpMe COIMHAILHOIO
00CITy)KUBaHHUS;

MpU W3MEHEHUH CpeIHeIyIIeBOr0 JOXOoAa ITOIydareis COLHANbHBIX
 YCIIYT B CBSI3HL C UBMEHEHUSMU B COCTaBE CEMbH WU B pa3Mepe €ro JOXOJ0B U
(win) 9IeHOB er0 CEMBH B TeUCHME IATH padouux JHel co HHS HACTYILICHHI
MAHHBIX OOCTOSATENECTB MHUCHMEHHO YBEAOMIATH OO0 3TOM MOCTaBIIHKA
COIHATBHBIX YCITYT.

| Ilpu mpenoCTaBIEHHMH IIOJTYCTAIMOHAPHOIO OOCIYKHBAHHS IOCTABIIHK
COIMAJIGHBIX YCIIYT 00sI3aH:

co0IoaTh MpaBa JeJI0BeKa U rPakIaHnHa,

obecrieunBaTs HETPUKOCHOBEHHOCTh  JIMYHOCTH W 0e30MMacHOCTh
Honydareineil CONUATILHEBIX YCIYT;

JOBECTH [0 CBeIeHHs IpaxiaH (MX 3aKOHHEIX HpeJCTaBHTeNeill) CBOH
MPaBOyCTAHABIUBAIOIINE JOKYMCHTHl, H4 OCHOBAHHMH KOTOPBIX IOCTAaBIIUK
OCYIIIECTBIISIET CBOIO IESATENHHOCTH M OKa3bIBaeT COIUANBHEIE YCIYTH;

obecrieunTh COXpPaHHOCTh JIMYHBIX Belllell W IeHHOCTeH moiydareieit
COIHAIBHBIX YCIIYT;

UCHONHATh WHBIE OOS3aHHOCTH, CBA3aHHBIE C peaiu3aluedl IpaB
IOJIydaTeN e COIMaIbHBIX YCIYT Ha MOy CTAIAOHAPHOE O0CIIyKHBAHKE.

MGI[I/IIII/IHCKI/IMI/I MIPOTHBOITOKA3aHUSIMH K COLIHAIIEHOMY OOCIIYKHBAHUIO
B ITOJIyCTAI[MOHAPHON (GopMe SBISIFOTCS XPOHHYECKHE 3a00JeBaHUsS B CTaIUU
obocTpenus, TpeOyIOIMEe OKa3aHUA CHENHaTU3HPOBAHHON MEIUITAHCKOM
H;)MOHII/I, XPOHMYECKHH aJIKOTONu3M, WH(EKIMOHHbIE ¥ BEHEPHUYECKHUE

3a0oileBaHUs B OCTPOM U 3apaszHoif ¢popme, TyOepKyie3 B aKTHBHOM CTaIVH,



IIcuxXudeckre 3a00JIeBaHus B craguu 06OCTp6HI/IFI, NEPpUON TOCJIC IMCPCHECCHHBIX

UHGMEKIHOHHBIX O0e3HeH [0 OKOHYaHUs CPOKA U3OJISAIIHH.

®opma MINICY u mpumepHas ¢opma I0oroBopa YCTaHABIUBAIOTCS
MunucTepcTBOM TpyAa U coruaibHoiM 3amuTthl Poccniickoit @enepartum.
2.2. Cpok mpenocTaBieHus HOTyCTalHOHAPHOI0 O0CTY KHUBAHHIS

Cpox TIPENOCTABICHUS HOJLyCTallHOHAPHOT'O o0CIy XuBaHU
OmpefeNsseTcd B COOTBETCTBUHU CO CPOKOM JIEHCTBHsS IOrOBOpa C MOMEHTA €ro

roAnucaHus 00enMH CTOPOHAMH.
2.3. IloxymeBoii HOpMaTHB (PUHAHCHPOBAHUS.

IlomymeBsle  HOPMAaTHUBHI  (DHHAHCHPOBAHUSA  ITOJIyCTAIIHOHAPHOTO
OOCIIy>)KMBaHMS YCTaHABIUBAIOTCS II0 BHAAM COIUAIBHBIX YCIYyT C YYETOM
Ilepeynss opramom rocymapctBeHHoi Bmactm  Camapckoii  obmactw,

YIOJHOMOYEHHBIM B cepe COLUaTbHOro 00CIy > KUBaHHSL.

2.4. Tloka3arenu Ka4ecTBa U OIeHKa Pe3yIbTaTOB MPeI0CTaBICHHS
MTOJLyCTAI[MOHAPHOT'O 0OCITYKUBAHUS

IlokazaTenmaMu  KadecTBa  IPEIOCTABICHUS  IOJIYCTAIIMOHAPHOTO
obcnykuBaHuA (fjajiee — Ka4eCTBO OOCITY>KUBAHUs) SBIISIOTCA:

COOTBETCTBUE IONyCTALIHOHAPHOTO OOCIY)XHUBAaHHS, IPEIOCTABIIEMOIO
HOCTaB]'lAl.;I/IKOM, COLIMANBHBIX YCIYT, 3-4 YpOBHIO TpeOOBaHHH K  KAYECTBY
OOCIyXHBaHHAS;

. Jionst TpeOoBaHMH, BBIIOMHEHHBIX NOCTaBIIMKOM COLHUANBHBIX YCIYT, B
66_meM KOJUYecTBEe TpeOoBaHWH, YCTaHOBIEHHHIX moyHkTamux 4.1 — 4.13
Hacroswero Ilopsiaka K AesSTeIbHOCTH TOCTaBIIMKA COLUABEHBIX YCIIYT,

Jlolig  [osydateniell COLMANBHBIX YCIyr B o0HIeM  KOJHYECTBE
nony4areneil COLHANBHBIX YCIYT, KOTOPHIM ITOCTABIIUK COIHAIBHBIX YCIYT
IPEOCTABII COLUATIBHOE MOIyCTallHOHApHOE OOCITy)KHBaHUE 10 3, 4 YPOBHIM

Tpe6OBaHm K Ka4ecTBY 0OCIyKHBAHMS;
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JOJIA moJiydaresnei COIII/IaJIBHBIXZ YCIYT, YIOBIETBOPEHHEBIX PE3YJIHTATOM
IIPEIOCTABICHHS IIOCTABIIMKOM COITHAIBHBIX YCIYT MHMONYCTAIOHAPHOT'O
00CITy>XHBaHWsI, B YUCIIE OIPOIICHHEIX MOJIydarelieil COIHaNbHBIX YCIYT;

cpeqHee KOJIHYECTBO OOOCHOBAHHEIX allo0 Ha ONHOIO IOMydaTels
COLMAIBHBIX YCIYT TIPH MPEXOCTABIEHAMN OTyCTAMOHAPHOTO O0CITy KHBAHMS
IIOCTABIIUKOM COITHANBHEIX YCIIYT;

Hanuype IeHCTBYIOMMX JIMIEH3MH [0  JIHIEH3UPYEMEIM  BHIAM
JEATENHHOCTH Y ITOCTABIIMKA COIAATBHEIX YCIIYT.

IIpenocraBienne IMOMYCTAIlIOHAPHOTO OOCIY)XKMBAHUS OICHUBAETCS

UCXOMS U3 YeThIpeX ypoBHeil TpeGoBaHmi K KaueCTBY OOCITyKUBaHU:

4 ypoBeHb - TMpEeHOCTaBIEHHE  IOJNYCTAIIMOHAPHOIO  OOCIyXKMBaHHUS
COOTBETCTBYeT TPeOOBaHMAM K KaYeCTBY OOCITy>KHBaHUS;

3 ypOBeHb - TPEHNOCTABICHUE TMOJXYCTALMOHAPHOTO OOCIYXKUBAaHUSI B
IIEIOM  COOTBETCTBYeT  TpeOOBaHWSAM K  KadecTBY
o0cCITy>KBaHNS;

2 ypoBeHb - TMPENOCTaBlIE€HHE  IIONyCTAI[HOHAPHOIO  OOCIYy>KHUBaHUS
OCYyIIECTBIICTCS €  YCTPaHUMBIMU  HapyUICHUSIMH
TpeOOoBaHMit K KaUeCTBY OOCITy>KUBaHMUS;

1 ypoBeHb - MpeJOCTaBICHUE IMONYCTAIIOHAPHOTO OOCIy>KUBaHUA He

COOTBETCTBYET TPEOOBAHMSM K Ka9eCTBY OOCITy KHBAHUS.

YpoBHE  TpeOoBaHHMII K KadeCTBY OOCIyXHBAaHHUSI OIPEHCISIOTCS
C HCIOJIb30BaHUEM CIIEYIOIINX KPUTEPUEB:

IOJis TpeOOBaHUM, BBITOTHEHHBIX [TOCTABIIMKOM COIMATIBHBIX YCIIVT,
B ofmeM KojumdecTBe TpeOoBaHUl, yCTaHOBIEHHBIX ITyHKTamu 4.1 - 4.13
Hacrosmero I[lopsaka K AesTeTbHOCTH ITOCTABIIUKA COIUAIBLHEIX YCIIYT;

OIlCHKA  YIOBIETBOPEHHOCTH  IIOJNydJaTeled  COLMANBHBIX  yCIyT
IIOJIyCTAllFOHAPHBIM OOCILy>XKHBaHUEM IO pe3yiIhTaTaM BHYTPEHHETO KOHTPOIIL
KadecTBa O0CIyKUBaHHUS, IPOBOAMUBIIErOCs Ha 2 U 3 ATarax; |

Hauyhde OOOCHOBAHHBIX KAlIO0 IIodydarenedl COIMAaNbHBIX  YCIyT

Ha IIPeIOCTABIICHHE ITOyCTAITHOHAPHOI'0 00CITy XKMBaHHSL.
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VYpoBHE TpeboBaHUH

K Ka4€CTBY IIpC,ZIOCTaBJIeHHOI‘ O MIOJIy4aTCIsIM COMHUAIBHBIX YCIYT

IIOJIy CTAIMOHAPHOIO 00CILy KUBaHUS

Yposenn
COOTBETCTBUS
TpeOOBaHMUIM K
Ka4eCTBY

00CITy KHBaHUS

MMoJrycTalifmoHapHOro

Kputepuu COOTBETCTBHUS IPEICTABIEHHOTO
COIHANIBHOTO 00CIy)XKMBaHMs Ha IOMY TPeOOBaHUsAM
K Ka4eCTBY MOJIyCTAAOHAPHOrO O0CITYKUBAHUS

4 ypoBeHb

3 ypOBEHB

2 ypoBeHb

1 ypoBeHs

- Peammzamuss  90-100% TtpeboBanmii, yCTaHOBIEHHBIX
nyaktamu 4.1 - 4.13 wacrosmero Hopsaxa.
Ilomygatens  CONMANBHBIX  YCIyI'  YIOBJIETBOPEH
IOy CTaIlHOHAPHEIM OOCITY KHBAHHEM.

O6ocHOBaHHBIE JKaT00BI OTCYTCTBYIOT

Peanuzanusa HE MeHee 80% TpeboBaHmMiA,
yCTaHOBJICHHBIX IyHKTamu 4.1 - 4.13 Hacrosmiero
Iopsnka.

ITosyyaTens COIUANBHBIX YCIYT B IIEJIOM YIOBIETBOPEH
TIOJIYCTallHOHAPHBIM OOCTYKABAHUEM.

O60cHOBaHHBIE KATOOBI OTCYTCTBYIOT

Peanuzanus He MeHee 70% TpeboBaHmii,
- yCTaHOBIIEHHBIX IyHKTam# 4.1 - 4.13 mHacrosimero
ITopsiaxa.

[Tomydarens  COOMANBHBIX  YCIYyr  HE  BIIOJHE
yIOBJIETBOPEH HOJIYCTAlHOHAPHBIM OOCITY ) KHBAHHEM.
Hasrave 060CHOBAHHEIX XKalI00

Peammzamms menee 70% TtpeboBaHMii, yCTaHOBIEHHEBIX
myHkTamu 4.1 - 4.13 mactosmero Iopsaka.
IlomydgaTens COLMANBHBIX YCIYT HE YIOBICTBOPEH
ITOJIyCTAITHOHAPHEIM OOCITyKUBaHHEM.

Hasmgauie MHOTOUHCIEHHBIX 000CHOBAaHHEBIX XKao00.

OI_ICHKa PE3YJIILTATOB IIpeaOCTaBIICHNA IOy CTallHOHAPHOTO

OGCJIY)KI/IBa_HI/Iﬂ MMOCTABIIHKOM COIHAJIBHEBEIX YCIYTI' OCYHICCTBILICTCA Ha OCHOBC

BHYTPCHHCTO /WA BHEIITHETO KOHTPOJEL Ka4qeCTBa 06CJIY)KI/IB3HI/I}I.

Iexr OIEHKM pe3yibTaTOB IPEJOCTABICHUS IOINYCTAallMOHAPHOTO

06CHY)KI/IB8.HI/I$I - obecrieyeHne CTaOMIBLHOTO YPOBHIA Ka49E€CTBa, CBOCBPCMEHHOC
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NpeJOTBPAlllCHAEe WM YCTPAaHEHWE HECOOTBETCTBUM  IPEOCTaBIISIEMBIX
COLIMANBHBIX YCIYT NPeAbABIIEMEIM K HUM TPeOOBAHIM.

BHYTpeHHHI KOHTPOJL KayecTBa OOCIYXKHBAHHUS OCYIIECTBIACTCS
IIOCTaBIIUKOM COLMANBHBIX YCIYT.

BryTpeHHu#i  KOHTpPONs  KadecTBa  OOCIYy)XHBaHUS  IIPOBOAUTCS
B COOTBETCTBHH C TpeOoBaHUAMH Hacrosuero llopsanka, mnaHaMya BHYTPEHHUX
IIPOBEPOK  KauecTBa OOCITYXXHBaHHWS, YTBEPXKICHHBIMH PYKOBOIUTEIIEM
IIOCTAaBIIMKA CONUAIBHBIX YCIyI, MWIH BO BHEIUIAHOBOM  IOPSAKE.
IleppoiM9HOCTE IUTAHOBBIX IPOBEPOK KadecTBa OOCIYXUBAHUS ITOCTABIITHKOM
COIMANBHBIX YCIYI YCTaHaBIMBACTCI B 3aBUCUMOCTH OT pe3yJIbTaTOB
NIPEIBIAYIIEro aHalu3a UX KayecTBa.

BuyTpeHHuUl KOHTpOJH 3a coOmoeHreM TpeOGoBaHMUM, yCTaHOBIEHHBIX
nynktamu 4.1 - 4.6 Hacrosmmero Ilopsigka, NpPOBOOUTCS KOMHCCHEH 110
KOHTPOJIIO Ka4eCTBa M OLEHKE d(PQEKTHBHOCTH COLMANBHOTO OOCIYKHBAHHS
| (manee — Komuccus) II0 PAacCHOPSHKEHUIO PYKOBOAMTENS ITOCTABIIMKA
COIMANIGHEIX YCIIyI He peke omgHoro pasza B ron. Ilo pesympraTtaM KOHTpPOIA
KadecTBa oOciyxuBaHug Komuccuell coctaBisgercsd NMPOTOKON O BBIIBIECHHBIX
HapylIeHUsSX KadecTBa OOCIyXUBaHHSA, TIe OTpakaeTcs IOJII BBIIIOIHEHHEIX
- TpeboBaHM KadecTBa OOCIY)XWBaHKI, YCTaHOBICHHBHIX IIyHKTamu 4.1 - 4.6
Hacrosmero Ilopsaka. PesynpTaTsl IPOTOKOJIA HCIOIL3YIOTCS OTBETCTBEHHBIMA
WCITOJTHATENSAMH TIPH OCYIIECTBIEHHMH KOHTPOJS KadecTBa OOCIIyXKHBaHUS.
Komuccus olpenenser mIaH MeEpOIPUATHI IO YCTPAHEHHMIO BBIABICHHBIX
HapyILIEHUU U OCYIIECTBIIsI€T KOHTPOJIh 38 UX HCIIOTHEHUEM.

BuyTpeHHUIT KOHTpOJIH KadecTBa OOCHY>XHUBAHHUS, YCTAHOBIEHHOTO
myHkTamu 4.7 - 4.13 macrosmero Ilopsaka, 3aKirodaeTcsl B MPOBEPKE MOJIHOTEL,
CBOCBPEMEHHOCTH ITPEIOCTABICHUS IONYCTAIMOHAPHOTO  OOCIYyXMBaHIIS,
a TakkKe ero MaTepHalbHOM M HeMaTepUalbHOH pe3yJIbTaTUBHOCTH,
OIIpeeIsIomen CTEIEHb ITOBBIICHUS bu3rIECKOro, MOpAJIEHO-
IICUXOJIOTUYECKOT0 COCTOSHUS IIOMydaTellell COIHMANBHBIX YCIYI, pelleHus

" OBITOBBIX, TPABOBBIX MU APYTUX IIpoOiieM (B COOTBETCTBHU C KOMITETCHIIHEH
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IIOCTABIIMKA  COLMAJBHBIX  YCIyr) B  pe3ylbTaTe  B3aUMOJCHCTBHSI
C TTOCTABLIUKOM COLIMAIBHBIX YCIYT.

TTOCTABIMKOM COLHANBHBIX YCIYT IIPOBOJUTICS 3-3TAlHEIA BHYTDEHHAH
KOHTPOJIb KaueCTBa OOCIYKHBAHUS HA COOTBETCTBHE HacToseMy ITopsaky:

- TIepBBIA 3Tall — €KEJHEBHBIH CAMOKOHTPONb COTPYIHMKA IMOCTABIIMKA
COLUHMANBHEIX  yciayr  (CIUIOIIHOM  KOHTPOJB) IO  IPETOCTABIECHMIO
MOJycTaluoHapHOro  oOcimyxuBaHus.  CaMOKOHTPONHb  MOATBEPXKIACTCS
IOJIIUCHI0 COTPYAHMKA TIOJ 3alUCSIMH, YJOCTOBEPSIOIIUMHE IPEHOCTABICHUE
COIMaNBHAEIX ycuyr. Ilo pesynbraTaM CaMOOLEHKH COTPYAHHKH WH()OPMHPYIOT
3aBeYIOLIETO OTAENICHHEM O BEIIBICHHBIX OTKIIOHCHUSX;

BTOPOM 3Tall — KOHTPOJIb OTBETCTBEHHBIX MCIIONHHTENEH, OTBEYAIOMUX
3a IpeNoCTaBiICHHE IOJNYyCTallMOHAPHOTO oOCiyxuBaHusi. Ha maHHOM dTame
peaim3yeTcs CIUIOMIHOM WM BBHIOOPOUYHBIH KOHTpONb. KOHTpONs mpoBOAMTCS
0 3aBepUICHHHIM WM  HE3aBEpPHICHHBIM  CIydasM  [PEAOCTaBIICHUS
ITOJTyCTAallHOHAPHOTO  OOCIY>XKWBaHUSI, OCYIIECTBISETCS B IUIAHOBOM H
BHEIUIAHOBOM IIOPSZIKE, INPOBOAWTCS JHYHO WM 3a0YHO MO JOKYMEHTaM
ITOCTaBIINKA COLHMANbHBIX yciayr. OueHuBaeTcsl JOKyMeHTausd He MeHee 50%
nonydaTeed coruanbHeX ycuayr. O pesynbraTaXx mpOBEPOK HMHPOPMHpYyeTcs
PYKOBOIHUTENb ITOCTABIIHMKA COUATBHBIX YCIIYT;

TPETHH 5Tall — KOHTPOIb PYKOBOAUTENS MOCTABIINKA COMUATIBHBIX YCIyT.
PykoBoauTen s IOCTaBMIMKA COIMANBHBIX YCIYyT HECET OTBETCTBEHHOCTH
3a IIOJIUTHKY B 0OJIACTH KadyecTBa OOCITYKUBaHUS U OCYINECTBIIAET BEIOOPOIHBIHA
KOHTPOIIb B ILUIAHOBOM M BHEIIaHOBOM mopszke. OH Ha3sHadaeT u3 qncﬁa
‘Ci"[eIII/IaJII/ICTOB ITOCTABIMKA COIHANBHBIX YCIYT OTBETCTBEHHBIX MCIIOJIHHTENEH,
OCYIIECTBIIIOUTHX BTOPOM M TPETH OTalbl KOHTPOJNS BEIIONHEHHUSA
TpeOoBaHMII K  IIPEJOCTABICHUIO  IONYCTAIMOHAPHOTO  OOCITYKUBAHWSI.
OTBEeTCTBEHHBIMU HCHOJNHHUTEISIMU [0 IIPOBEIACHHIO HPOBEPOK HA3HAYAIOTCS
PYKOBOIHUTEIH noz:pasz[eneﬂnﬁ, 3 GEKTUBHOCTS W Ka4eCTBO HAEITEITHHOCTH
KOTOPBIX 3aBUCAT OT KadecTBa AESATENFHOCTH INPOBEPAEMBIX IOAPa3IeiICHHIA.

Ha rtperbem »sTame peainusyercd BEIOOPOYHBIM KOHTPOJNH  KadyecTBa
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oOCIy’)KMBaHHs, OLEHMBAeTCS MAOKYMEHTalms He MeHee 5% mosygarenei
COLMaJBHBIX YCIIYT.

PesynpTaThl IPOBEPOK Ha BTOPOM M TPEThEM 3Tallax KOHTPOIS KadecTBa
OOCIyXMBaHHUA OTPaXAIOTCA B XXYypHajle BHYTPEHHErO0 KOHTPOJISI KadecTBa
IIPEAOCTABIEHNA IOIyCTAIHOHAPHOT0 OOCIYKUBaHUS C YKa3aHHEeM 3aMeYaHui,
BBIIBIICHHBIX OTKIOHEHWH OT TpeGoBaHuii Hacrosmero Ilopsaka, UpdduH
JaHHBIX OTKJIOHEHHUH U CPOKOB UX YCTPAaHCHHS.

OTBeTCTBEHHBIE HUCIOJHUTENN €XEKBapTaIbHO OTYHUTHIBAOTCS IIEPE.
PYKOBOJHUTENEM IIOCTABIIMKA COLHAIBHBIX YCIYr O pe3yjbTraTaX BHYTPEHHEro
KOHTpPONS KadecTBa OOCIyXHBaHMS IO IIOKa3aTensM, YCTAHOBIEHHEBIM
HacTosmuM IlopsakoM, O Mepax, NPHHSTHIX I THKBHJAIME BEIIBICHHBIX
HapyIlIeHH.

Crenens ‘y,Z[OBJIeTB(')peHHOCTI/I noxydaresied  CONMAJbHBIX  YCIyT
Ka4yeCTBOM o6c31y§I<HBaHI/Iﬂ aHANU3UPYETCs O pe3yiibTaraM H3YYCHUS MHEHUS
monyyarejaefl CONMATBHBIX YCIYI JAHHOTO IIOCTABIIMKA COLUANBHEIX YCIYT.
Onpoc monywarened COIMUANBHBIX YCIYyr Ha INpPEeAMET  YIOBIETBOPEHHOCTH
IIOJTyCTAl[HOHAPHEIM  OOCIy)XUBAHHEM IPOBONMTCA B IIUCBMEHHOH (opme
(anketupyercs He MeHee 30% nonydarenei COLAATBHBIX YCIIYT).

CpaBHeHHe OLEHOK KadecTBa OOCIYKHBAHHS IONydaTelell CONMANbHEX
YCIYyr M IOCTaBIIWKa COLMAIBHEIX YCIYT IPOBOAMTCA ITOCTOSHHO C  LEJIBIO
KOPPEKTUPYIOIUX JeHCTBHH M OIPEACICHUA COOTBETCTBHAA JEATEIBLHOCTH
ITOCTABIIUKA COIMAIBHBIX YCIyI' IOTPEOHOCTAM U 3ampocaM Ioiydaresei
COI[HAJIBHBIX YCIIYT.

IIpu xonTposle KadecTBa OOCIY>KHBaHWUS OTBETCTBEHHBIMH JIHI[AMH
IIOCTaBIHKAa COIMAIBHEIX YCIYr B OGs3aTeNBHOM MOpSAKE aHAIM3HPYIOTCA
XKaJIOOBI IOIy4aTelled CONMalNbHEIX YCIyI' H OCYIIeCTBIsieTcs pabota
[0 YCTpaHEHHUIO [IPUYUH, BRI3EIBAIOMINX 00OCHOBAHHEIE KAIOOBL.

K BremHel GopMe KOHTpOIL KadecTBa 0OCIyKUBAHHS OTHOCHTCS:

PETHOHAaNbHBIH TOCYJAapCTBEHHBIM KOHTIPOIb B cdepe COMUATLHOIO

0o0CITyXUBaHUA, OCYIIECTBIIIEMEI OpPraHOM TOCYJapCTBEHHOH  BIIACTH
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Camapckoit obmacty, yIoJIHOMOYEHHBIM B cepe CONMATBLHOTO 00CTYKHUBAHMS,
B HIOpsiIKe, ycraHapiuBaeMmoM 1 IpaBurenscTBoM Camapckoit o0acTy;

OOIIeCTBEHHBI KOHTPONE B cdepe COIHAIBHOTO OOCITY)KHBaHHUS,
OCYIIECTBIIIEMEIH TpaXJaHaMd, OOIIECTBEHHBIMH M HHBIMH OPTaHHU3AIHSMHU
B COOTBETCTBHHU C 3aKOHOJATENHCTBOM Poccuiickoii @enepanun o 3aimuTe 1mpas
| noTpebuTenei.

I'ocynapcTBeHHBIH  KOHTponb (Ham3op) B cdepe  CONMANBLHOIO
OOCIy’)XMBaHUS, OpraHU3alsi W IPOBEJEHHE TIPOBEPOK IIOCTABIIUKOB
CONIMAIBHEIX YCIYT  OCYIISCTBISIOTCS B COOTBETCTBHM C DelepaapHBIM
3akoHOM «O 3ampre TpaB OPUANYECKUX JHI U HHAUBHAYAIBHBIX
IpeIpUHMMATENell IPH  OCYIECTBICHHH IOCYZAPCTBEHHOTO  KOHTPOIS
(Hag30pa) W MYHHIIUHAIBHOTO KOHTPOJID».

BremmHwui KOHTPOIIE KadecTBa OOCIYKUBaHUS IIPOBOIUTCS Ha OCHOBAHUH
IUIaHa BHEIIHUX I[IPOBEPOK KadecTBa OOCIY)XHWBAaHWS HJIH BO BHEILIAHOBOM
mopsigke. IlepHoOmMYHOCTh IUIAHOBBIX IIPOBEPOK KadecTBa OOCIYXUBaHUA
YCTaHABIMBAECTCI B 3aBHCHMOCTH OT PE3yJIbTaTOB IPEeABIAYIIEro aHalu3a
HX KauecTBa.

Ilpu KOHTpOIIE U OIICHKE KaYyeCTBa OOCIY KHBAHMUS OIIEHHBAIOTCS

OCHOBHBEIE (AaKTOpPHI, HEMOCPEICTBEHHO BIHSIOIIHE Ha KadeCTBO
00CITyXKUBaHUS ﬁOCTaBmHKaMH CONUANBHEIX  YCIYT, YCTaHOBJICHHEIE
myukTamu 4.1 - 4.6 Hactosmero ITops/xa IS HOCTABIIMKA CONUATBHEIX YCIYT,

IIOTHOTA  TPEJOCTaBlIeHUs  ITONYCTAHOHAPHOTO  OOCIy)XHBaHUSA
B COOTBETCTBHM C TpeOOBaHMSIMH K IIOCTaBUIMKY COLMAJIBHBIX YCIYT,
yCTaHOBJICHHBIMU ITyHKTamu 4.7 - 4.13 gacrosero Ilopsiaka u felcTByromum
3aKOHOAATEIECTBOM; |

Pe3yIBTATUBHOCTD (3bdexTuBHOCTS) ‘ npe;:[OCTaBJIeHm
IOJIyCTAI[HOHAPHOTO OOCIY>XHBaHHUI, KOTOpas BBIPAXKAETCS B YIYUIICHHH
YCIIOBHUH XXU3HENEATEITFHOCTH IIOIYJIaTess COHATBHBIX YCIyT.

ITpu KOHTpOIIE U OLIEHKE KauecTBa 00CITyXHBaHH HEOOX0AUMO:

OpOBEPATh M HUACHTHQHUIMPOBATH  KAUeCTBO  OOCIY>KMBaHUS
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Ha COOTBETCTBHC IIPAaBOBBIM aKTaM, PErjIaMeHTHPYIOIIMM IIPeJOCTaBICHUE
TIOJIyCTallMOHAPHOTO 00CIy KHBaHUS;

00eceyuTh CaMOKOHTPOJIb IIepCcoHaa, = IPeJIOCTaBIISIOMIETO
IIOTYCTallMOHApHOE OOCIyXKHBaHHe, KaK COCTaBHON YacTH Iporecca KOHTPOJIS
Ka4gecTBa O0CIyKUBAHWS;

obecrieynBaTh INPUOPHUTET IONydaTeled COLMAIbHBIX YCIYT B OIEHKE
KayecTBa 0OCIyXUBaHUS;

IPOBOAUTE  PETyApHYIO OLEHKY CTENECHH  Y/JOBJIETBOPEHHOCTH
HoJiydareneil COMMAaNIbHBIX YCIYT' IOJyCTAI[HOHAPHEIM OOCIYy>)KHBaHHEM ITyTeM
IIPOBEIEHUS CIIEIIHABHBIX OIIPOCOB.

Pe3ynbTaThl BHENIHHX IPOBEPOK (HKCHPYIOTCS B JKypHAJe BHEIIHHX
KOHTPONBHBIX  IIPOBEPOK  KadecTBa  IPeNOCTaBICHHS  COILHAIBHOIO
OOCIy)XWBaHWS ¥ B aKTaX I[POBEPOK M  3aCiyIIMBAIOTCS Ha 3acelaHuu
Komuccun, rae onpenensercs IiaH MEepOIpHATHH IO YCTPAHEHUIO BELIBIIEHHBIX
HapymnenuH. KoMuccus ocymecTBiaeT KOHTPOIb 38 HX HCIIOTHEHUEM.

Onenky COOTBETCTBHS IPEOCTaBIICHUS IOy CTallHOHAPHOT'0
00CITyXHMBaHHSA ITOCTABIIMKOM COIHAJIBHBIX YCIYr TpeOOBaHHSAM HACTOSIIETO
Ilopsimka OpoBOAAT IO pe3yiIbTaTaM Mepoﬁpmmﬁ 2 m 3 3TanoB BHYTPEHHETO
KOHTpOJIL KagecTBa OOCIY>KHMBaHUS W/HIH pe3yibTaTaM BHEUIHEro KOHTPOJs
KadecTBa OGCIyKHBaHWS (B TOM YHCIe [0 JAaHHBIM OIPOCOB IONydaTenei
COIMANBHAIX YCIYT) II0 3aKOHYEHHBIM CIIy9asM WIH B IIEPHOM IIPEIOCTABICHUS

ITOJTY CTAIIHOHAPHOTO O0CITYKHBAHH.

2.5. YcioBus nperocTaBiieHHs [0y CTallMOHAPHOIO OOCITYKUBAHHUS,
B TOM JHUCJIE YCIOBUS €ro JOCTYITHOCTH I HHBAIHIOB ¥ IPYTHX JIUI] C YIETOM
' OrpaHUYECHUH MX KU3HEACITEILHOCTH
IIpu IIPeIOCTABICHUA IIOJTy CTallMOHAPHOIO OOCITy>)KUBaHUA
ITOCTaBIUKAMH COIUANBHBIX YCIYT HOJKHBI OBITh 00€CIIeUCHEI:
IOJTyCTalliOHapHOe obciyxuBaHue B coorserctBHM ¢ WIITICY
U YCIIOBUSMH JOI'OBOPOB U Ha OCHOBaHHH TpebGoBanuii PefepalbHOTO 3aKOHA

«O6 ocHOBax conualbHOTO OOCTyXUBaHUS TpaxzaH B Poccuiickoit

Demepanuny;
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IPHOIAKEHHOCTS ITOCTABIIMKOB COIMANBHBIX YCIYT K MECTY JKHTEIHCTBA
mmoJiydaresieii COlMaIbHBIX YCIyT, 00ecliedeH e JOCTYIIHON Cpepl I ITPaXIaH
C OrPaHHYEHHBIMH BO3MOXHOCTSIMU 3;:0de5}1, JIOCTATOYHOCTh IIEPCOHANa
IIOCTABIMUKA COIHANBHBIX VCIYyTr A7 oOecreyeHHs IMOTPeOHOCTeH TIpaxknad
B COITHAJIGHOM OOCIYKHBaHUY;

UCIONB30BaHNe HHQOpPMAMA O HOIy4aTeNs X COIMAIBHBEIX YCIyr
B COOTBETCTBHH C YCTAHOBJICHHHEIMH 3aKOHOHATENBCTBOM Poccuiickoit
Denepanyy O HEPCOHATBHEIX TAHHBIX TPeOOBAHUSIME O 3aIIUTE IIEPCOHATBHEIX
JTAaHHBIX;

OecriaTHOe IpeJoCTaBlIeHHe B JOCTYIIHOM (opMe OIydaTelisIMm
COIIMANIbHBIX YCIYyr WM HUX 3aKOHHBIM IPEACTaBUTENIM HH(pOpManuy
00 ux mpaBax u OOS3aHHOCTSX, O BHAAX COILHANBHBIX YCIYT, CpOKaX, HOPSIKeE
H 00 YCIOBUSX WX MNpPENOCTAaBICHHS, O Tapudax Ha 3TH YCIyTH U 00 ux
CTOMMOCTH JJIS ITOJIy9aTesIs COMAIBHBIX YCIYT IHOO O BO3MOXHOCTH ITOJTyJaTh

ux O0ecruIaTHo.

3. IlpaBmiia nmpeaoCTaBICHS ITOXYCTAIMOHAPHOTO OOCITY KHBAHMS
OecrraTHO JHOO 3a ILIATY WX YaCTHYHYIO IUIaTy
ITomycTanmonapHoe 00CIyKUBaHAE IIPEIOCTaBISIETCS OECIUIaTHO:
HECOBEPLICHHOIIETHAM JIETSIM;
3aKOHHBIM MPEACTaBUTEIAM AeTel, HaXOIIIMUXCSI B TPYAHOHN KU3HEHHOMH
CUTyalluy;
rpakgaHaM, BBIPA3WBIINAM JKeJaHWE CTaTh OMEKYHaMM (ITONEYHTEISIME)
aubo NpUHATH JeTel, OCTaBmmMxcs Oe3 IIONeYeHWs pPOAUTENEH, B CEMBIO
Ha BOCIIHTAaHHE B WHBIX YCTAHOBIEHHBIX CEMEHUHBEIM 3aKOHOJATeIHECTBOM
opmax;
rpaxJaHaM, NPUHSIBIIAM Ha BOCIIMTaHHME B CEMBIO NETEU-CHPOT U JETEH,
ocTaBmIMXcs 6e3 MmoleueHus pOAUTEICH;
MOJIOOBIM CEMBSIM, TJie POAUTENH SBJLLOTCA yYalllMHCS ¥ CTYACHTaMH,
00ydJaroIuMUc 0 O9HOH (opMe;

CEeMbSIM, HaXOSITUMCS B TPYAHOU XU3HEHHON CUTYaIllH;
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CEMBSIM, HaXOIIIIMMCS B COLHANBHO OIIaCHOM ITOJIOKECHHUL;
| JaHllaM, TOCTPaJABIIMM B  Pe3ynbTaTe Upe3BBIYalHBIX CHTyaluH,
BOOPYKEHHBIX MEXHANMOHANBHBIX (MEXKITHHIECKUX ) KOHPITUKTOB;
uiaM 6e3 oNpeneIeHHOIO MeCTa )XUTEbCTBA U 3aHATUMH;
B ClIy4ae, eclid Ha JaTy oOpalleHus cpeIHemylieBOM TOXOM ITOJXydaress
COLMANIBHBIX YCIyI, pacCYMTaHHBI B COOTBETCTBUM C HOPMATHBHBIMU
IIpaBOBBIMHU aKTamu Poccutickoit Menepanun, HKe MpeebHON BeTHIMHEl UK

paBeH IpefenbHON BENMYMHE CPEeJHENYIIEBOrO JOXOAa ISl NPeHOCTABICHHS

COHMANBHBIX YCIyT 0€CINIaTHO, YCTaHOBICHHOM 3aKoHOM CamMapckol o6JIacTi. - -+ -

[TonycranmonapHoe o0OCIyXHBaHHE IIPENOCTABISETCS 3a IUIaTy WIH
YACTAYHYIO IUIaTy, €CIM Ha [JarTy OOpalleHHs CpeNHeNyIIEBOH OXON
MOJy4aTels COIHANBHEIX YCIyT MpEBhIIaeT IPENETBHYI0  BEIHYHHY
cpez(HeL[yméBoro JOXOAa JUIsl IPEeJOCTaBIEHUS COIMABHBIX YCIYT OecIUIaTHO,
yCTaHOBIIEHHON 3ak0HOM CamMapckoil 001acTH.

Pasmep exemecsyHOW IUTaThl 3a IPEAOCTABJICHHE IOJTYCTAIIMOHAPHOIO
OOCITy)XMBaHUSI PacCUUTHIBAETCS Ha OCHOBE TapudoB Ha COIMaNbHBIE YCIYTH,
HO HE MOXET IIPEBLINIATh MATHIECSITH NPOLEHTOB Pa3HUIBI MEXIY BETHYUHOMN
CpeIHEIyHIIEBOro J0XOHa MONydaTels COLHMANBHOH YCIYTH H IpeAeTbHOH
BEJIMIHHON CpeHEe/yIIeBOro 0X0Ja JUlsl IPeJOCTABIEHHS COLMANBHBIX YCIyT
GecILIaTHO, yCTaHOBIEHHOM 3aKkoHOM CaMapCcKo# 06IacTH.

, Hdpﬂﬂox YTBEPXKACHUS TapU(oOB Ha COLHUANbHBIE YCIYI'M Ha OCHOBAaHHH
ITOAYIIEBBIX HOPMAaTHBOB ($UHAHCUPOBAHUA COLMATBHBIX yCIIyT
yCTaHaBIHMBAETCs OpraHoM rocynapcTBeHHoM BiacTu Camapckodt o006gacTH,
YIIOMTHOMOYEHHBIM B C(Epe COLUATBHOTO 00CILYKUBAHMS.

| Pasmep IUIaThl 3a :e,[[I/IHI/II_Iy COIMANBbHOM yCIyru (CTOMMOCTD COL[HAILHBIX
yCIIyT) VIS mOTydaTenelt ééunanbnmx YCIIYT B TOCYIAPCTBEHHBIX YIPEKISHIIX
COLMANBHOr0 OOCIy)XHBaHUSA, OKashiBaeMbIX B coorBeTcTBHE ¢ MIMICY,
yCTaHaBJIHBaeTC)I OpraHOM TIoCyHapCTBeHHOM BmacTy CaMapckolf 06JactH,
YIOJHOMOYEHHBIM B cdepe COLMATBHOIO OOCITYKUBAHUS. Pazmep mnmaTs

32 ENMHHUIY COIUANBHOM YCIyrH (CTOMMOCTH COLMATBHBIX YCIOYT) I
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oXydaTesed COIMHANBHBIX YCIYT, OKa3hIBA€MBIX HMHBIMH IIOCTABIIHKAMM
COI[HANBHEIX YCIYI, YCTAHABIMBACTCS MAHHBIMH ITOCTABINMKAMHE COITMATBHBIX
YCIYT. ‘CTOI/IMOCTB JOHOJIHHATEIHHBIX cbuHaJILHLIX yCIYyT, BXOASAIIHX B
ITepeuens ceepx yxkazamueix B UIMICY, a Ttaxxe HHBIX HOMOJHHTEIBHBIX
COIMATIFHBIX YCIYT YCTaHABINBAETCS ITOCTABIIMKOM COIMAIBHBIX YCIIYT.

[Inata 3a IpedOCTaBI€HHE  IOIYCTALHOHAPHOIO  OOCITYXHBaHUS
TIPOM3BOJIUTCS B COOTBETCTBHHU C JOTOBOPOM.

JlomonmHuTeNsEHBIE YCIYTH B paMKax nonycrauHOHépHoro 00CITy ) KHBaHUSL
OKAa3BIBAIOTCS [OJYYaTeIO COI[HANBHON YCAYTH Ha YCJIOBHSIX ITOJHOM OIUIATHI
IO ITIEPEYHIM U CTOMMOCTH COLMATBHEIX YCIIYT ITOCTaBIIMKa COIUABHBIX YCIIYT,
JNEHCTBYIOIMM Ha JaTy 3aKa3a JOIOJHUTEIBHOM COIMaNbHON YCIyTH.

4. TpeGoBaHUA K JeATSILHOCTH ITOCTABIIUKA COIHAILHBIX YCIYyT
Y IPEAOCTaBICHUH ITOIYCTAIHOHAPHOTO 00CITY KHBAHMS

4.1. TpeboBaHHs K JOKyMEHTaM OCTaBHIMKA COIIMAIBHEIX YCIyT
MPH PEAOCTaBICHUH MOIYCTAlHOHAPHOI'O O0CIIy KIUBAHUST

1. TlocTaBmuK COIMANBHBIX YCIYyI OCYINECTBISET CBOIO NIEATEIBHOCTH
IO MPEIOCTaBICHUIO ITOTYCTAIUOHAPHOI0 OOCIy)KMBaH!S HA OCHOBaHHH yCTaBa
(monoXXeHus) MOCTaBIIUKA COIHMAIBHEIX YCIyT (MM APYTUX COOTBETCTBYIOIIMX
JIOKyMeHTOB), HacTosulero Ilopsaka, nmuleHsuym Ha JHUIEH3UPYEMEBIE BHIBI
AEATEIIBHOCTH.

2. TlocTaBIIMK COIMANBHBIX YCIYT BKIIOYEH B PEECTP IIOCTABINUKOB
COITHANBHEIX YCIYT.

3. IloctaBmuK COLMANBHBIX YCIyl HMEET B HaIUUUU PYKOBOJICTBO,
[IpaBUia, WHCTPYKIHH, METONUKH, PEryJupyIOIIHe MPOIECC IIPeAOCTaBICHUS
MOJYCTALIHMOHAPHOIO OOCIYXXMBaHMSI, KOHTPOJIA 3a €ro IIPeIOCTaBICHHUEM
H COBEpUIGHCTBOBAHMA pPabOTHI IIO MPEJOCTABICHUIO ITONYCTAIHOHAPHOTO
o0cyXuBaHus. |

4. IlocTaBMMK COIMAIBHEIX YCIyr UMEeT B HAJIWYHUH M B aKTyaJlbHOM
COCTOSIHUM OKCIIIyaTallUOHHBIE JOKYMEHTHl Ha HMemoIleecs o0opyIoBaHue,

IpHOOPEL, anmaparypy, HCITIOJIB3yEeMbIe pu IPeIOCTaBICHHH
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IIOJTYCTALHOHAPHOTO OGCIy/KHBAHMS.

5. TloctaBmmK COLMAIBHBIX YCIAYyr HMEeT B HaJIMYWHM HACTOSIIHH
Ilopsnokx, HanwonaneHble crTaHgapTel Poccuiickoit ®epepamuu, Apyre
JIOKyMEeHTBl B 00JIaCTH CTaHAapTH3allMH, COOTBETCTBYIOIIHE HAIPaBICHUIO
JeATEIHHOCTH.

6. IlocraBmuk  COIMANBHBIX  yCIyr  IIpH  IIPeJIOCTaBICHHHA
IIOJTyCTAIlMOHAPHOTO OOCIYKHBaHNS HCIIONB3YET MOKYMEHTHI, HaXOJISMIIHeCsT B
aKTyaJIbHOM COCTOSHHUH (HOKYMEHTEI CBOSBPEMEHHO IIEPECMATPUBAIOTCA, B HUX

BHOCATCS HEOOXOUMBIC H3MEHEHUS HIIA TPOUCXOUT UX U3BATHE).

4.2. TpeboBaHKS K yCIOBHAM pa3MeIeHus [I0CTaBIIHKa COIHANBHEIX
yCIIyT U obecrieueHHs JOCTYTHOCTH MPEeIOCTaBIICHUS
IOJIYCTAIIHOHAPHOT'0 OOCITYKUBaHHS

1. IlpubnwXeHHOCTh IOCTABIMHUKOB COIMMATBHBEIX YCIYr K MECTY
KUTENHCTBA IOTydaTenelf CONIanbHEIX YCIyT.

2. CocrosHue mnoMelleHHH (3MaHMI) IMOCTABIIHKA COILMATBHBIX YCIYT
COOTBETCTBYET CAHUTAPHO-THTHEHMYECKAM HOPMaM U IIPaBUIIaM.

3. Cocrosaue momemieHHWH (3MaHMsI) IOCTaBIIHKA CVOHI/IaJIBHBIX yCIyT
COOTBETCTBYET TPeOOBaHUIM IIPOTUBOIIOKAPHOH O€30MACHOCTH.

4. TlocTaBUIMK COLMAIBHBIX YCIYT 00ECIeYrBacT NOCTYH B MOMEUICHHUS
(3mamme), Ha  0aze  KOTOPOTO  OCYIIECTBIAECTCA  IPEHOCTABJICHHE
ITOyCTalOHAPHOTO OOCIYyXKMBAHHUS IONXy4aTelasM COHUANBHBIX YCIYT, WX
3aKOHHBIM IIPEACTAaBUTEIIM, B TOM YHCJIE€ HMEIOIMUM OTPaHWYECHHUI B
ITepe ABIKEHIH.

5. Ilomemenus (3qaHUS), 3aHUMAEMBbIE ITOCTaBIIHKOM COITHAIEHBIX YCIIVT,
‘obecrieunBaloT pa3MelEHHE COOTBETCTBYIOIIErO IIepCOHANa, IOIydareiei
COLMAJIBHBIX YCIYT, UX 3aKOHHBIX IIPECTaBUTENCH. |

6. Ilomemenus (3maHMs) ITOCTABIIMKA CONMANBHEIX YCIYr OOecreueHsl
BCEMH CpeICTBaMi KOMMYHAJIEHO-OBITOBOTO 00CITY >KHBaHUSL.

7. OcHOBHBIE TOMEIHEHUSI IOCTABIIMKA COIMANBHEIX YCIYr OCHAINCHBI
Tene(OHHOH CBA3BIO.

8. Hoctyn B mnoMmemeHue (3naHHe) IOCTABIIUKA COLHANBHBIX YCIYT
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OCYIIECTBIIETCS B TedeHHe pabodero JHs, ONPENENCHHOr0 rpapuKoM padoThI
" ITOCTABIIMKA COMATBHBIX YCIIYT.

9. IlocTaBIIUKOM  COLMANBHBIX VCIYI  ONpPEINEeNeH  COTPYAHUK,
OCYIIECTBISIOUTNH MEePBUYHEIN IIpHeM IoIydaTelel COIUaNbHBIX YCIyr H/HiId
perucTpanuio OoOpallleHuii TpakaaH, OOpaTHUBIIMXCA 3a NPENOCTABICHUEM

Oy CTAIIHOHAPHOTO OOCITYKHBAHMUS.

4.3. TpeboBaHHs K YKOMIUIEKTOBAHHOCTH U KBATH(DUKAITHH HépCOHaJIa
(mpencraBuTeneil) mocTaBIUyKa COIUATBHRIX YCIYT, IIPEAOCTABIAIOMETO
IOJIy CTallHOHApHOE 00CITy)KMBaHHE

1. TloctaBmK COIMANBHBEIX YCIyr pachmojaraer HeoOXOIUMBIM
KOJIMYECTBOM  IpeAcTaBUTeNiell  IOCTaBIIMKa  CONMANBHBIX  YCIyT,
OCYIIECTBIISIONINX IIOMyCTallHOHApHOe OOCIy)XHBaHWE, B COOTBETCTBUHU
CO INTaTHHIM PACIIHCaHUEM.

2. IlpexcraBuTenh  MOCTaBIWKA  COIHAIBHBIX  YCIYT  HMeEET
IpOpECCHOHANBHYIO  IIOATOTOBKY, KBAaIM(HUKAIMIO H  ONBIT  pabOTEHI,
HeOGXOEMble 1 BBIONHEHHS BOIOKEHHBIX Ha HETO o0s3aHHOCTEH,
¢ yaérom TpeboBaHUN IpOodeCCHOHANLHBIX CTaHAaPTOB.

3. 60 mpomeHTOB TpenCcTaBUTENiell ITOCTABIIMKA COIHAIBHBIX YCIYr
UMeoT IpodeccHoHaIEHOEe 00pa3oBaHHe W KBAIH(DHKAIIMOHHBIE ATTECTATHI
(TpeboBaHHe IpHMEHSETCS TONBKO K TIOCYJapCTBEHHBIM ITOCTaBHIMKAM
COILMANILHEIX YCIIYT).

4. Kpamubukauus mnpencTaBuTeNed MTOCTABIMKA COUUATBHBIX YCIYT
obecnieunBaeTcs MOCPEACTBOM OOYYEHHS, IICPEIIOJTOTOBKH, ITOBBIIIIEHUS
KBanu(uKalluy Ha KypcaX WM HHEIMH JIeHCTBEHHBIMH -cITOcOOaMH He peke
OJHOro paza B 5 yeT (TpeOoBaHWE NMPHUMEHIETCS TONBKO K TrOCYAapCTBEHHEIM
IIOCTABIIHAKAM COITHATBHEIX YCIYT).

5. IlocTaBIIMKOM CONMANBHBIX YCIYI IUIS KaXIOTO MPEICTaBUTENL
paspaGoTalsl H AEHCTBYIOT HOJDKHOCTHBIE HHCTPYKLHM, YCTAHABIHBAIOLIHE
ero npasa ¥ 0OSI3aHHOCTH.

6. IlpencraButenn TIOCTAaBMIMKA COIHAIGHBEIX YCIYT QTTECTOBAHBI



22

B  YCTaHOBIEHHOM  IIOpSJKe B  COOTBETCTBHH - C  JEHCTBYIOIIUM
3aKOHOATEIHCTBOM.

7. TlocTaBIMKOM COLHANBHBIX YCIYyr pa3paboTaH M peanusyercs
IUTaH [OBBIIIEHHUS YPOBHS NPOQECCHOHANLHON KOMIIETEHIIMM IIpeACTaBUTENEH
ITOCTABIIHKA COUMATBHBIX YCIYT, YUUTHIBAIOIIUN HEOOXOAUMOCTE ITOBBIIICHMUS
UX KOMIIETEHIHH.

8. IlpencraBuTeny mMOCTaBIUKA CONUANBHBIX YCIYT 00IaJal0T BEICOKHMMU
MOPaIbHBIMU 51 MOPaJIbHO-3THYECKUMU KayeCTBaMHU, YYBCTBOM
OTBETCTBEHHOCTH H PYKOBOJCTBYIOTCS B paboTe IpHUHIMIAMH I'yMaHHOCTH,
CIIPaBEIUBOCTH, 00BEKTUBHOCTH H JOOPOKeIaTebHOCTH.

4.4. TpeOOBaHMUA K CITEITMATIHHOMY U TaOETbHOMY TEXHUYECKOMY
OCHAIEHHIO [TOCTABUMKA COIHATBHEIX YCIyT

1. TocTaBmHK COIMANBHBIX YCIYD pacmojaraer HeoOXOIUMBIM
CIELMANbHEIM U TaOeIbHBIM TEXHUYECKAM OCHALEHWEM U1 IPENOCTaBICHUS
IOJTyCTAlIMOHAPHOIO0 OOCIy)KHBaHUS Hajlexalero kadectBa. CrenuansHoe
u TabelpHOE TEXHHYECKOe OCHAUICHHE ITOCTaBINMKA COL[HAIBHBIX YCIIYT
JTOJDKHO:

COOTBETCTBOBATh TPEeOOBAaHHSIM CTAHAAPTOB, TEXHWYECKUX YCIIOBUH
¥ APYTHX HOPMATHBHBIX JOKYMEHTOB;

COOTBETCTBOBAaTh OCHOBHBIM BHAM COLHANBHBIX YCIYT, JJIs BHITOIHEHUS
KOTOPBIX 3TH CPEJICTBA IIPeJHA3HAYECHEI;

IIPUMEHATHCS CTpOTO 1o Ha3HAYCHHIO B COOTBETCTBUH
C DKCIUIyaTallUOHHBIMH NOKYMEHTAMU;

COIEPKATHCA B TEXHWYECKHA HCIPABHOM COCTOSHUU H CHCTEMaTHYeCKH
npoBepsATeCcs. HemcrnpaBHOe OcCHaleHHWE ITOCTAaBIUMKA CONHUANBHEIX YCIyT,
Jlarolee npy paboTe COMHUTENBHBIE Pe3yabTaThl, CHUMACTCS C HKCILTYaTal[HH,
3aMEHAeTCd WM  pEeMOHTHpyeTcs (eCiIM OHO IONJIEXUT PEMOHTY),
a IIPUTOAHOCTh OTPEMOHTHPOBAHHOI'O IOATBEPKAACTCS €0 IIPOBEPKOM.

2. HocTaBIMKOM COIMAIBHBIX YCIyT €XeroJHO pa3pabaThIBaeTCs ILIaH

paGOTBI, B KOTOPOM OTPaXXarOTCs IEPCIEKTUBBI 3aKYIIKH, IIPOBEPKHA B PEMOHTA
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OCHANICHHS.

3. PykoBojuTens IIOCTABINWKA CONMANBHBIX YCIyI Ha3HayaeT JIHI,
OTBETCTBEHHOE 3a IKCIUIYaTAIHIO OCHAIICHHUS, IPaBUILHOCTE U 9P (HEKTUBHOCTE
€ro UCIIOJIB30BaHUS.

4. TloCTaBUIMKOM CONMANBHBIX YCAYr BEAETCS JKYPHAI IO TEXHHKE

6e3omacHOCTH pabOTHI ¢ OCHAIICHHUEM.

4.5. TpeboBanuws K IpeAOCTaBISHUIO HHOOPMAITHH O ITOCTABIIHKE
COLIMANIBHEIX YCIYT, MOPSAKE U TPaBUIIaxX IPeIOCTaBICHHS
HOJLyCTAIIOHAPHOTO O0CITY KMBAHHI

1. HudopmupoBanue rpaxxaaH, NPU3HAHHBIX  HYXXJAIOIIUMHUCS
B COIMAIEHOM 00 CITy XMBaHHH, o HOPSIKE IIPeTOCTABIECHUA
MOJTyCTaI[HOHAPHOTO - 00CITy KHBaHS, Ilepeune OCYILECTBIIAETCS
HEIIOCPEACTBEHHO B  ITOMEINEHUSX IIOCTABUIMKOB  COLMANBHBIX  YCIyT
C HCIIOJIB30BAHUEM SIEKTPOHHON i Tene)OHHOW CBS3H, MH(OPMAITHOHHO-
TEJIEKOMMYHHKAIHMOHHOK  ceTu  VIHTepHeT, MHBIMH  OOIIEIOCTYIIHBIMEI
crrocobamu.

2. Ha Bxoje B moMeinenus (34aHus) IOCTaBIIMKA COIMANBHBEIX YCIyT
HMeeTcs BBIBECKA C yKa3aHHWEM HAWMEHOBAHUWS IIOCTaBIHKA COI[HAIBHAIX
YCIIYT.

3. B momemeHnu IIOCTaBIOHMKA CONMHANBHBIX YCIyr HMEETCS HE MeHee
onHOro HH(MOPMANMOHHOTO CTEHAa B MecTax, JOCTYIHBIX MIf BCeX
IIOCETUTENEH, KOTOPBIA CONEPIKHT IIOJIHYIO‘ HHOOPMAITHIO O COIHAILHEIX
yCIyrax, OKa3bIBa€MBIX ITOCTABIIMKOM CONHANBHBIX YCIYT, B TOM YHCIE
THGPOPMAITHIO O PYKOBOAMTEIE, €0 3aMECTUTENIX U 3aBEAYIOMIHNX OTAEICHUIMHI
(bamummusa, mMd, oTYeCTBO, HOMEp KaOWHETa, NPHEMHEIE Yackl); yKAa3aTelad
OCHOBHBIX  KaOHHETOB; CBEHEHHI O  TEPPHUTOPHANBHON  KOMHCCHU
(manmeHOBaHHMe, aznpec, TenedOH, OSIEKTPOHHBIA aJApec); HaHMMEHOBAHUSI
HAI[MOHAIBHBIX  cTapzapTtoB  Poccuiickoit  ®enepammy;  uHGOpMAIHIO
0 HACTOSIEM Tlopsanxe, Iepeune, MPOTHBOIMOKA3AHUIX JUIS

IOJIyCTallMOHAPHOT0 00CIIy XUBaHU, IIEPEYHEe JOKYMECHTOB, HEOOXOMUMBIX IS
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IIOJIY CTAIHOHAPHOTO OOCIYKHUBAHUS, TEPEIHE JOKYMEHTOB, HEOOXOTUMBIX I
TIOJIyCTAIAOHAPHOTO OOCIY>KHBaHUs, KPaTKOE ONHMCAHHE HPOEAYpHl IIpHeMa
rpaXiaH,  YCJIOBUSA  OIUIATHl  IIPEAOCTABICHUS  IIONyCTAIMOHAPHOTO
_ obcmyxuBaHUsA, Tapupax COOMANBHBIX YCIYI HOpH  NPENOCTaBICHHU
MOy CTalMOHAPHOT0 OOCIY)XMBaHUS, NpaBHIaX H yCIOBHAX S(GEKTHBHOIO
¥ 0e30mMacHOro OKa3aHWs CONHAJBHBIX YCIYr, O TIapaHTHPOBAHHEIX
0053aTeNECTBAX MOCTABIUKA COLUABHBIX YCIYT.

4. TlpencraBuTend [OCTABIIMKA COUMANBHBIX YCIYT IPEACTABIIOT
nonyanemM COLHANIBHEIX yCIYr HHGOPMAalMI0O O IPOLEAype ITONydYEHHS
H XapaKTepUCTHKE CONUANBHEIX YCIIYT, IPEJOCTABIIEMBIX B ITOyCTAIIHOHAPHOMN
dopMe, CpoKax UX OKa3zaHWs, BO3MOXHOCTAX ONEHKH KadyecTBa OOCITYKHBAHHI
CO CTOPOHBI ITOJTy4YaTeNsl COLUANBHEIX YCIYT.

5. HWudopmanusa m3maraeTcs IOPOCTHIM M MOHATHBIM  S3EIKOM
6e3 MCHOIB30BaHUs CIIEIHANBHEIX TEPMIHOB U HOHSTHH.

6. HadopManus o MOIYCTAIHOHAPHOM OOCIY>KUBAHUH IPENOCTABIAECTCS
rpaxgaHaMm (B TeueHHe pabodero IHA YCTHOE KOHCYIBTHpOBaHME - He Goliee
10 munayT 1 1 demoBeka; no TenehoHy YCTHOEe KOHCYJIBFTHPOBaHHE - He 6olee
5 wwunyt, He Tpebyromee TOYHON Ilepefaud OOJIBIIOrO KOJHYECTBA
UH(OPMAIIMY, ITMCBMEHHOE KOHCYJIFTHPOBAHWE — B OTBET HA ITMCHMEHHBIC
3alpoChl) B COOTBETCTBHU C AEHCTBYIOIIHMM 3aKOHOAATEILCTBOM.

7 [TOCTABIIMK  COLHANBHBIX YCIYT ©XKEeroJHO  MOATOTABIHBAET
¥ pacIpoCTpaHseT He MeHee OJHOTO HMH()OPMAIMOHHOIO MaTrepuana
O MpPEeOCTABIECHUH IIOYCTAIMOHAPHOTO OOCIyXHBaHus (GYKIIETH, JIMCTOBKY,
- nHGOPMAITHOHHEIe THChMa H T.JT.).

8. 'I/IH(bop'Maum[ 0 TIOJyCTallMOHAapHOM OOCIY>KHUBAaHWUU PAaCIpPOCTPAHAESTCS
B HHBIX OpraHH3aIMsX COLMAILHOTO OOCIY)XHBaHUSA, PACHOIOMKEHHBIX
Ha TEPPUTOPUH 00CITy)KMBaHNS ITOCTABIIUKA COIMATBHEBIX YCIIYT.

9. OrtBercTBeHHBII  WCIOJIHWTENb, Ha3HAYEHHBIH  PYKOBOIHUTEIEM
MTOCTaBIINKA couﬁanLHmX YCIIYT, HE pexe JByX pa3 B MeCSI] IPOBOJIUT aHAIIH3
aKTyaIbHOCTH HHGOpMAIUH, pa3MelleHHO! Ha CTeHAe, H B CIy4ae

HCO6XO,Z[I/IMOCTI/I OOHOBIISIET €€ coepKaHue.
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10. TlomyuaTtenu couuaibHBIX YCIYI HHQOPMHUPYIOTCS O MOCTABIIHKE
COIMAIBHEIX YCIYT, MPEIOCTaBIITIOEM TOTyCTAIIHOHAPHOE 00CITYKIBAHHUE.

11. TlocTaBIMKH COLMAIBHBIX YCIYr OOECHEYMBAIOT — OTKPBITOCTH
U JOCTYIIHOCTh HH(OpMAIUK: |

0 Jlare rocyJapCTBEHHOM perucTpaluu, o0 yupemurese (yqpeﬂmenﬂx),
O MeCTe HaxOXICHHUd, Qunnanax (Ipy uxX HAUTAYIHH), peXuMe, Tpaduke paboThI,
KOHTaKTHBIX Tele(oHax 1 00 agpecax IeKTPOHHOH ITOUTEI;

O CTPYKTYpPE U OpraHax yMpaBIIEHUS ITOCTABIIUKA COMHAIBHEBIX YCIYT;

o ¢opMe conHalbHOrO OOCTYXKMBAaHHS, BHIAX COIUANBHBIX YCIVT,
IIOpAJIKE U YCIOBUAX UX IIPEJIOCTABIICHUS, O Tapu(axX Ha COIUaIbHbIe YCIYTH,

0 YHCIEHHOCTH IIONydaTelell COLNMANBHEIX YCIyT II0  (popMaM
COLIMAIIFHOIO OOCIYyXHUBaHUS W BHUOAM COITHMANBHBIX YCIYT 32 CUET CPENCTB
0671acTHOTO GIOMKETa M B COOTBEICTBMH C JOTOBOPAMH 3a CHYET CPEJICTB
(U3NYECKUX JUI ¥ (UITH) FOPHIUIECKUX JIHLI;

O PYKOBOJUTENE, €r0 3aMECTUTENAX, PYKOBOOUTEIIX GuiHanoB (mpu
UX HamW4Yu{), O IIEPCOHAIBHOM COCTaBe pal0OTHHUKOB (C YKa3aHUEM,
C UX corvlacus, ypoBHS 00pa3zoBaHUs, KBanu(UKaIIUK U OIIbITa PabOTHI);

0 MaTepHaIbHO-TEXHIISCKOM o0ecrIeUeHUH IPEIOCTABICHUS
TIOJTyCTAl[AOHAPHOTO OGCIY)KHBaHHUS (HATHYHEe OOOPYNOBAHHEIX MOMEM{SHHMH
IJIA NPETOCTaBIECHUS COLUANIBHBIX YCIYT, B TOM 4HCIEe OUOIUOTEK, OOBEKTOB
CIIOpTa, HaJIW4HWe CpeAcTB oOO0ydeHUsd, oOeclieueHue OXpaHbl 3T0POBBS
IIojiydarejedl COLUanbHBIX YCIYI, JOCTYD K HHGOPMAIMOHHBIM CHCTEMaM
B cpepe COLManbHOrO 00CTyXHUBaHUs U ceTH MHTepHET);

O KOJHMYECTBE CBOOOTHBIX MECT IS IpHeMa IoydaTelled COIHalIbHBIX
yCIyr 1o (opMaM COLIMAaNbHOTO OOCITYXKUBAHUS, (UHAHCHPYEMBIX 34 CYET
CpeJICTB 00NacTHOrO OrO/KEeTa, a TaKkKe OILUTAYMBAEMBIX B COOTBETCTBHH C
JOrOBOpaMH 3a CYeT CPEACTB (PU3MIECKUX JTUI U (WIN) FOPUINIECKUX JIHUIT,
| 00 00BeMe IPeOoCTaBIsIEMOr0 IONYCTAMOHAPHOTO OOCITYKUBAaHMS
3a CcYeT CpeZCTB 00JacTHOro Gr0KeTa M B COOTBETCTBHH C OTOBOPAMU 3a CUET

cpencTB GU3UYECKUX JTUI U (MIN) FOPUIHIECKUX JIHIT,
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O HAIWYUW JTHIEH3WH Ha OCYIIECTBIEHUE NESTEIBHOCTH, MOJjexalei
JIMLEH3UPOBAHUIO B COOTBETCTBHH C 3aKOHOJATENBCTBOM  Poccuiickoil
Denepanny;

0 pUHAHCOBO-X03AUCTBEHHOM IEATEIHFHOCTH;

O IpaBUiIaX BHYTPEHHErO pacHopsiaka I IOJydaTelned COIMaTbHBIX
yCIyT, MpaBWjax BHYTPEHHErO0 TPYJAOBOTO paclopsika, KOJUIEKTUBHOM
JIOTOBOPE;

O HAJIMYUH NPEANHUCAaHUN OpPraHOB, ocymeCTBm}ome roCyIapCTBEHHBIN
KOHTPONb B Cdepe COIHATBHOIO OOCIYy)XHBaHUSA, U OTYETOB 00 HCIIOTHEHHU
yKa3aHHBIX MPEIIIMCaHNH; |

O TIPOBEJIEHUM HE3aBUCHMOM OIIEHKU KadecTBa OKA3aHMS YCIyT
OpranM3aiusiMyd  CONHANBHOTO  OOCIYKHMBaHHS, KOTOpas  OINpeHeNsIeTCs
YIOJIHOMOUYEHHBIM (eiepaIbHbIM OpraHOM HCITOTHATEIFHOM BIIACTH;

o0 wmHOM wuHbOpMaVH, Kompaﬁ pa3MemiaeTcs, OILyOJIMKOBBIBAETCS
II0 PpEHICHHWIO TIOCTaBIIMKa CONMATNBHBIX YCIyr W (mnm) pasMelleHue,
OMyOIMKOBaHWE  KOTOPOHM  sBIsIeTcs  00sI3aTeNbHBIM B ' COOTBETCTBUH

¢ 3akoHozarenscTBOM Poccutickoit @eneparun.

4.6. Tpebopanus Kk BHyTpeHHeH cucteme (Cay)0¢e) KOHTPOII KauecTBa
00CTyXUBaHUS [TOCTABIIMKAM COITHATBHBIX YCIIYT

1. TlocraBmmK COLHAIBHBIX YCIYI B COOTBETICTBUM C TPeOOBaHUAMHU
Hacrosmero llopsiaka ¥ JApYrMMH HOPMATUBHBIMH TIPABOBBIMH  aKTAMH
B 00JIaCTH COLMAIBHOTO OOCIYXKHBAaHUS HACENEHUS HMEET JAOKYMEHTAILHO
o@opMﬂeHHyio BHYTPEHHIOIO cucteMy (Ciayx0y) KOHTpOJNS KadecTBa
OOCIYXXMBaHUSA TNOAPA3AETNEHUSIMH U  IIePCOHANOM, OCYILIECTBISIOMIUMHU
IIPEIOCTABICHUE TIONYCTAMOHAPHOTO OOCITY KUBAHHS.

2. IlocTaBmMKOM COLUANBHEIX YCIYT pa3padaThIBAIOTCS MOPSIOK M IUIAH

IPOBEACHNS BHYTPEHHUX IIPOBEPOK KauecTBa 0OCIIy KUBaHU.
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3. Pe3ynpTaTel BHYTPEHHHX M BHEIIHUX IIPOBEPOK (GHKCHPYIOTCS
B IHACBMEHHOM BHJle, paccMarpuBaloTcs Ha 3acemaHusx Komuccuu
C COCTaBIEHUEM IIPOTOKONOB 3aceqanuii KoMuccuu He pexxe OJHOTO pas3a B ToJ.
4.-TTocTaBIIUKOM COLMAIBHEIX YCIYI pa3palaThiBacTCS M HUCIOIHIETCS
IJJaH MEPONPUATUH II0 COBEPLICHCTBOBAHUIO JAEATEINBHOCTH ITOCTaBIIHKA

COMHUAJIBPHBIX YCIIYT, YCTPAaHCHHUIO BEUIBJICHHBIX HEAOCTATKOB.

4.7. TpeboBaHus Kk cUCTEME KadecTBa 00CTyKUBaHUS
ITOCTABIIKOM COLIMATBHEIX YCIIYT, IPEIOCTABISIONM IOy CTAIHOHAPHOE
0OCIy>XHUBaHUE U OKa3BIBAIOIINM COIMANBHEIE YCIyTH Ooiee 3 et

1. TlocTaBimuKoM COLMANBHBIX YCIYT pa3pabarbBacTCs U [PUMEHSETCS
PYKOBOZICTBO 110 Ka4eCTBY 0OCIyKUBAHWU. |

2. TIocTaBIMMKOM COIMANBHBIX YCIYT HA3HAYAETCS OTBETCTBEHHOE JHIO
(mpexncraButens .pYKOBOI[CTBa) U3 YUCHa PYKOBOJUTENEH MONpa3felIeHuH,
KOTOpO€ TOMHMO JPYIHX BO3JIOXKEHHBIX Ha Hero obs3aHHOCTel OTBedaeT
3a pa3paboTKy, HaJIexaiiee (yHKIHOHHPOBaHME M MONIepKaHue B paboueM
COCTOSHHH CHCTEMEI KauecTBa rnoapazaenenui (nanee — CKIT).

3. llocraBmmkoM COIMaNBHEIX YCIYI YCTAaHABIHBAIOTCS IIOPAIOK
paspaboTky (WiIu IpPH HEOOXOMUMOCTH KOPPEKTHPOBKH), pPacCMOTPEHIS,
YTBEPKIEeHUS W BeIeHHsS Bcex HoKyMeHTOB, otHocsnmxcs K CKII, a Takxe
IIOPSAIOK 00eCIIeYeHUd HMH.

4. TlocTaBIMKOM COITHANBHBIX YCIYT pa3pabaThIBalOTCS TMOPSAOK M IUIaH
IIpoBeiIeHUs BHyTpeHHUX npoBepox CKIL

5. TloctaBmykoM CcOLMAaNBHBIX YCIyIT  BENYTCS €XETOMHBIE OTYEThI
o cocrosHuu CKII ¢ npemnoxenusmu 110 COBEPIIEHCTBOBAHUIO IIpolecca
IIPEeIOCTaBICHHS [TOJIyCTAIMOHAPHOT'O O0CITY>KUBaHUS.

6. llocTaBIIMKOM COLMAIBHEIX YCIYT pa3pabaThIBaeTCs U HCIOIHAETCS
ITaH MEPOIPUATHH 10 COBEPHICHCTBOBAHUIO IESTENIBHOCTH ITOCTABIIHMKA
CONMATBHEIX YCIyT 110 IPEJOCTABICHHIO MOTYCTAIMOHAPHOTO OOCIIy KHBAHNSL,

YCTPaHEHUIO BhIABJICHHBIX HEAOCTATKOB.
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4.8. Tpe6oBanus K HOCTABIUKY COIUATBHBIX YCIIYT IPH HPeJI0CTABICHUH
HOJyCTaIMOHAPHOI0 OOCIYKMBaHUA Ha STare OOparneHus JIHIa K ITOCTaBIUKY
COLIMANIBHBIX YCIIyT '

1. O6pamenue moiydarensi CONMANbHBIX YCIYI, €ro 3aKOHHOIO
HPEACTABUTENS K IIOCTABIIUMKY COLMANBHBIX YCIYI BKIIIOYA€T PETHUCTPAIIUIO
oOpamieHHs, OIEHKY BO3MOXHOCTeH IIOCTAaBINMKA CONMAIBHBIX  YCIYT
II0 TIPEJIOCTABIEHHIO IIOXYCTAllHOHAPHOTO OOCIY>XUBAaHHI B COOTBETCTBHH
¢ HIHOICY, o3HakoMileHHE IIOJIydarells COLMAIbHBIX YCIYyr € HOpMaMu
¥ T[paBHJaMH  [OPENOCTaBICHWd  IOJYCTAIIMOHAPHOTO  OOCIY>XWBAHUS,
KOHCYJNBTHUPOBaHHE IIOJYYaTENs  COLUANBHBIX YCIOYI, €ro 3aKOHHOIO
'IIpe,D;CTaBI/ITeJIH [0  BOIpOCaM  TPEAOCTaBICHHUS  IONYCTAIlMOHAPHOI'O
00CITYKUBaHUA.

2. Ilpuem nosydarens COUMAIBHBIX YCIYT, €r0 3aKOHHOIO IIPEJICTAaBUTEILT
ocymectBisercs Ha ocHoBanumu MIICCY npm Hamuuum OOKazaHUi
U OTCYTCTBHUM IIPOTHBOIIOKA3aHUN K IPENOCTABICHUIO IIOJIyCTAI[HOHAPHOTO
66éJ1y>KﬁBaHm.

i 3. TlpueM moxydaTens COLMANBLHEIX YCIYT, €ro 3aKOHHOTO HpeICTABHTENT
IIPOBOAHUTCS COTPYIHHUKOM, OTBETCTBEHHBEIM 3a PpETHCTPalMio obpaleHuii
rpaxJaH, Ha3Ha4aeMBIM pPYKOBOJWTENEM IIOCTaBIIMKA COHWANBHBIX YCIYT,
Ha OCHOBaHMHU HaJM4HsI aKTyaJbHBIX JOKYMEHTOB, IIEPEUUCICHHEIX B pasjeie 5
Hactosmero Ilopsiaka, B TedeHWe OJHOIO JHI C MOMeHTa oOpalieHus
K ITOCTaBIUKY COLHAIBHBIX YCIIYT.

4. CoTpyaHUK IIOCTaBIIMKAa COITMAIBHBIX YCIYT, OTBETCTBEHHBIH
32  pPErucTpanuio oOpammeHuil  rpaxkaaH, OCYINECTBIIAET  3ampoc
B TEPPUTOPHUAIHHYIO KOMECCHIO Ha IIONy4YeHHEe KOIHMM aKTa OI[CHKH
MHIUBUTy aTbHOMN nycnaeMocni IpaXXJaH B IPEJOCTaBICHUU OTIENbHBIX (GOopM
COIMANBHOTO O6CTYKHBAaHUA B OPraHU3AIMAX COMHAILHOIO OOCTYKHBAHHS B
Camapckoii 06IaCTH 1 IpH Heo6XOAUMOCTH APYTHX HOKYMEHTOB.

5. Tlpu oOpameHuu IOMydaTelb CONMANBHBIX YCIYI, €ro 3aKOHHBIH
IPEeICTaBUTENs UMEIOT BO3MOXHOCTE IONYyYHTH HHPOPMAIMIO O IEpevHe,

COZIEpKaHUU COLMANBHBIX YCIyr, HacrosmeM llopsake, ycroBusX, mpaBmiax
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OPEeNOCTAaBICHUS  ITONYCTAI[HOHAPHOIO  OOCHY>KHBaHMSI  MOCTABIIUKOM

COLMAIBHBIX YCIIYT, 03HAKOMHUTHCS C pabOTOH IMOCTABIIMKA COIUATBHBIX YCIYT.
6. [TocTaBIIMKOM COLMAIBHBIX YCIYT BeAeTcs y4€T oOpalieHud IpakiaH,

perucrparuss  npencrapaeHnslx WIMICY,  moroBopoB u  pemeHui

O IIPCKpaiCHUM IIPEAOCTABICHUA 110JIyCTallUOHAPHOTI'O O6CJIY)KI/IB3.HI/I5L

4.9. TpeboBaHUS K TOCTABIIUKY COLMAIHHBIX YCIYT IPU HPENOCTaBICHUN
HOJYCTAI[HOHAPHOT0 OOCIYKUBaHUS Ha 3Talle 3aKIIOUSHIS JJOTOBOpa

1. TloctaBmimK COHNHANBHBIX YCIYr OOECIIEYWBAET IOJIyYaTesIo
COITHAJIbHBIX YCIYT YCJIOBHS JJ 3aKFOYeHHA JOTOBOPA B COOTBETCTBHH
C JeHCTBYIOIUM 3aKOHOHATENIbCTBOM, IIOTPEOHOCTSIMH H OCOOEHHOCTIMU
€ro XU3HEHHOM CUTYallhH.

2. OdopmIieHre JOroBopa OCYIIECTBISIETCS B ITOMEHICHUH IOCTABITUKA
COIMANIBHEIX YCIIYT.

3. Ha ocHoBanun MINICY (mocnemHed mHo jare yTBEPXKIEHHA)
C ToJydYaTeleM COLHAIBHBIX YCIYr 3aKII0YaeTCs JOroBOp, HEOTheMJIEMOit
9acThI0 KOTOPOTO }IBJUICTC.}I IIepeYeHb COMIACOBAHHBIX COIMMANBHBIX YCIYT
C yKa3aHWMEeM HaUMCHOBaHWM COLUMANBHBIX YCIyr, o00BeMa, YCJIOBHIA,
IIEPHOJUTHOCTH HX IIPEOCTABICHUA, a TakKe IpaBUiIa IPENOCTaBICHUS
COITHAJIFHBIX YCIYT B HOJyCTallHOHAPHOH dhopMe COIMATBLHOTO OOCITY KHBAHES.

4. O6beM Hu NPOJOIDKHTENFHOCTE NPEIOCTaBIeHU IOIyCTalMOHAPHOIO
oOcnyxmuBanus ycraHaBnmmBaiorcs - ¢ ydetom MIHOICY  (mocnenueit
II0 JaTe YTBEpXKACHWs), HO He Oojee oObeMa COIMHANBHBIX YCIOYT IEpEdHs,
ykazagHoro B UTTTICY.,

5. Ilpenocrasnenne IOy CTAIMOHAPHOT O 00CITy XUBaHUS
OCYIECTBIIIETCS. TOJIHKO IPH COONIONEHHH IONydaTelieM COLMANbHBIX YCIIyT
YCIIOBUH HOTOBOpPa, B TOM YHCJIE CBOEBPEMEHHOM H B ITOJHOM OOBEME OILIATHI
CTOMMOCTH IIPEOCTaBICHHBIX COMUAIBHBIX YCIYT NMPHU HX NPEAOCTABICHUH 33

IJjary uiyd 4aCTU4HYIO IIarTy.

6. HepequB COHHAJIBHBIX YCIYyI' COITIACOBBIBACTCA C IIOIYy4YaTelieM
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COLHUANIBHBIX YCIYT, 9TO MOATBEPXKIACTCA €ro IOAIKCHI0 B IIPHIOKEHUH
K JIOrOBODY.

7. IToCTaBIMUKOM COLHMAIBHBIX YCIYI' COOIIIONAIOTCS CPOKH 3aKIFOIEHHS
JTOrOBOpA.

8. Ha ocHoBanmuu Qaxra 3aKIIOYECHUS JOIOBOPA CBEIAEHUS O ITOIydYaTele
COIMAIBHBIX YCIYT BHOCATCS B PETUCTP IOJIydaTenae COTUANBHBIX YCIIyT.

9. JloroBop XpaHHTCS B JIMYHOM J€Jl€ ITONydaTels COMUAIBHBIX YCIIyTr

Yy noCTaBUIUKa COMUAJIBHBIX YCIIYT.

4.10. TpeboBaHuUS K MTOCTABIMKY COIMANBHEIX YCIYT Ha HTale
HENOCPEACTBEHHOIO IPEAOCTaBICHUS Oy CTallHOHAPHOTO O0CTy KUBaHHUS

1. TlomycranmoHapHOe OOCIYXKHBaHHUE OCYIIECTBISIETCA B COOTBETCTBHHU
C JOTOBOPOM.

2. IlomycrammonapHoe OOCITYKHBaHHE IPOU3BOAUTCS ITOCTABIIHKOM
COIMANBHBIX YCIYI 4epe3 CBOMX MpEACTaBHTENEH U3 4YHCIa ITepcoHasa
IIOCTaBIMKAa COLHAIBHBIX YCIYr B 00beMax W CpOKH, COTJIACOBAHHEIE
ITOCTABIIMKOM COIHANBHBIX YCIYT M HONTYYaTeleM COUANBHEIX YCIYT ¢ YIETOM
JTIeHCTBYIOITX HOPMAaTUBHBIX IPABOBEIX aKTOB.

3. IlocraBmmK COIMUANBHBIX YCIYI' 3aKpelriieT 3a MOoJydareeM
COIMANBHEIX YCIYI' CBOETO IPEICTAaBUTENS M3 UHCIa IEPCOHANIa ITOCTABIIMKA
CONMANBHBIX YCIYI, HEHOCPEACTBEHHO OCYIIECTBILTIOIIETO HPEIOCTaBICHUE
HOJIyCTalHOHAPHOIO OOCITyKUBaHUS, ¥ HMeeT IPaBo IPOM3BOUTD €r0 3aMeHYy.

4. Kaxneni npencraBUTeNb ITOCTABUIMKA CONMAIBHBIX YCIYr BEIET
OTUETHYIO JOKYMEHTAIHIO.

5. ®akT 3aKa3a U OKa3aHHSI COLUUAIBHBIX YCIYr IO JOTOBODPY, O00BEM
(HUHAHCOBBIX CPEJCTB, MOIY4YEeHHBIX OT IOIydaTellsi COUAIBHEIX YCIYT, 00heM
(MHAHCOBBIX CPEACTB, 3aTPa4€HHBIX Ha BBIIONHCHUE COLHANBHBIX YCIYT,
pe3ynbTaTel pacdyeTa € MOodydarelleM CONHMAIbHBIX YCIYT (QHKCHPYIOTCS
B NHUCBMEHHOM BHJE, CKPEIUISIIOTCS HOJIHUCSIMHU HNPEIACTABUTENI ITOCTABIIHMKA

COILMAJBHBIX YCIYT H IIOIydaTells COIHAIBHEIX YCIIyT, JTHOO B ClIydae OTKa3a
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- IIOJIy4aTess CONMANBHBIX YCIyT IPEJCTaBHUTEIeM ITOCTaBITUKA COLMATIBHEBIX
YCIYyr M HHBIM  HE3aMHTEPECOBAHHBIM  JIMIIOM  COCTABJIAETCS  aKT,
MOATBEP K IO (PakT 3aKka3a U OKa3aHUs COIHANBHBIX YCIyT.

6. Opranmzaius He BIpaBe IiepedaBaTh HCIOJHEHHE 00s3aTeNbCTB
II0 TOTOBOPY TPETHLUM JIMIAM.

7. B OKCTpeHHBIX ciy4dasx (BpPEMEHHOE OTCYTCTBHE YKa3aHHOIO
TIpeJICTaBUTENA TOCTABINKKA COIHANBHBIX YCIYyT Ha pabodeM MecTe 1O OOJIe3HH
WM WHOHU ITPUYHHE) 3aKa3aHHbIe COIHANBHEIE YCIYTH IOIYy9aTe 0 COHATBHBIX
YyCIyr OKa3blBaeT HHOM IpPEACTaBUTENb NOCTABIIMKA COMHANLHBIX YCIVT,
YIOTHOMOYEHHBI Ha OKa3aHWE COIMAIBHBIX YCIYT B paMKaX KOHKPETHOIO
ZIOTOBOPA. | |

8. Ilpu n3MeHeHNH yCIOBHIH HOTroBopa B paMmKax neicreyromei UTHICY
C IolydareneM COIUANBHBEIX YCIYr 3aKIOYaroTCsS  JOIOJHHUTEIHHEIE
cornamers. Vaverenye YCIIOBH# JTOroBOpa MOXKET OCYIUECTBIIITHCH HE Hallle
OIHOTO pasa B Mecsl. V3MEHEeHHs HauyWHAIOT JeHCTBOBAaTh B OTHOIICHHH
MoJIydaTeliss COIMANBHBIX YCIYT Hocie OGOpMICHUS = IOIOJTHUTENHEHOIO
corJaleHus K JOTOBOPY.

9. Tlpu mHeoOxomuMmocTH YBETHUYCHHS OOBEMOB MPEHOCTABICHMSA
ITOJTy CTAIHOHAPHOTO 00CITy)XHBaHHA, W3MEHEHUS (bopMEL
W TPOJOJDKUTEIFHOCTH  NPEHOCTABICHWS  COIHMAIBHOTO  OOCIYXKHBAHUS
MOCTABIIUK COLMAIBHBIX YCIYyT WIHM IIOIydaTelb COLMANBHBIX YCIYyT MOXKET
o0paTuThCs B TEPPUTOPHAIBHYIO KoMuccuio s nepecmotpa UIITICY.

10.  Ilepecmorp WIHICY pomxen HvaBO,III/ITBC}I TEPPUTOPUATHHOH
KOMHCCHEH HE pexe OIHOro pa3a B 3 roJa C YyIeTOM pe3yJII>TaTOB
peanuzoBanHoi UTITICY. |

11. TIOCTABIIMKOM COLMANBHBIX YCIyI BENETCS Y9eT 3aKIFOYEHHBIX
JIOTIOTHUTEIILHBIX COTTIAINIEHHH K JOTOBOPaM.

12. B nu4yHOM Jlenle IONydYaTeNns COUMANBHBIX YCIYr V IIOCTABIIHKA
COIMANBHEIX yCIyr mMmetorcs kommu MWIMICY, opuruHamsl JOroBopa W BCeX

JAOIIOJIHUTCIIBHBIX COIVIallIeHHH K AOroBopy.
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13. OcHoBHBle cBefenuss 00 OKa3aHHBIX COHNHAIBHBIX YCIyTax B
IIOJIy CTAIMOHAPHOH (opMe COIHANBHOTO 00CTyKUBaHUs (GUKCHPYIOTCS B aKTe
CHAuM-TIPUEMKH OKa3aHHBIX YCIYT, COCTaBIIEMOM B IBYX SK3EMIUIAPAX, OJUH
U3 KOTOpBIX, IIOANMCAHHEIN MOIydaTeleM COLMAIBHBIX YCIYr, XPaHUTCS ¥

IToCTaBIIFKa COLIMAJIBHBIX YCIYT.

4.11. TpeboBaHus K MOCTABIIUKY COLMANBHBIX YCIYT IPH 00eCTIeYCHHH
IIPaB IIOIyYaTeNs COIHAIBHBIX YCIIYT, B TOM YHCIe KOH(PUISHIMAIEHOTO
xapakTepa, Ipy IPEOCTaBICHHH TI0JTyCTallHOHAPHOT0 00CITY KUBaHUS

1. Xpanenue IOKyMEHTOB W HHGOpPMAIMU O IIOJydaTesle COLMANBHBIX
YCIYT OCYyIIEeCTBISeTcs] TaKuM o0pa3oM, YTOOBI HCKIIIOYAJaCh BO3MOXKHOCTH
VX MCIIOJIb30BAHUSI IOCTOPOHHUMH JTUIaMH.

2. PacnipocTtpaneHre YaCTUYHOM MM IONHOM uH(OpMAaIK 0 HOoIydaTele
 COIMAIBHBIX YCIYr OCYIIECIBILICICS TOJNBKO B HHTEpecax IONydaTei
COIIMANIBHBIX YCIYI' M C €ro COIJIaCHs B COOTBETCTBUHM C JAeHCTBYIOIIHM
3aKOHOAaTEIIbCTBOM.

3. TlpemocraBnerue HH(OpPMAlHA O MHOJIydaTelle CONHUATIBHBIX YCIYT
OpPYTHM  OpraHu3alusM ©  JOJDKHOCTHBIM  JIMIAM  OCYIIECTBIISETCS
B COOTBETCTBHHU C JHEHCTBYIOMUM 3aKOHOAATEIECTBOM.

4.12. TpeboBaHUS K MOCTABIIUKY COLMAIBHAIX YCIYT TPH PaCCMOTPEHUHI

IIpeIUIOKEeHUH, IIPETEH3UH 1 XKall00 110 MPEIOCTABICHUIO MOy CTAIlMOHAPHOT'O

06CJIY)I<I/IB3.HI/I$I " JOCPOUHOMY HNPCKPANICHUIO IIPENOCTAaBIICHUA
IIOJIYCTAaITHOHAPHOI'O O6CJ'Iy KUBaHUA

1. ITocTaBIMKOM COLMANBHBIX YCIYT BeAETCI KHHATA Xainob u oOpameHuii
IoJIyJaTeiedl COHMANBHBIX YCIYT, .KOTOpaH HAXONWUTCS B JOCTYIHOM JUIA
noy4aresel COIUaNbHBIX YCIYT MECTe.

2. TTocTaBIMKOM COIMANBHEIX YCIYI B YCTAHOBICHHOM JEHCTBYIOIHAM
3aKOHOJATEJIECTBOM IMOPSZIKE PacCMaTpHBAIOTCA BCE YCTHEIE M ITHCHMEHHEIE
ofpamieHus  TOJydaTeled  CONUAIBHBIX  YCIYT, OTBETHI  3aSBHTENIM
IPEeOCTABIAIOTCSA B YCTaHOBIECHHEIA ACHCTBYIOMMM 3aKOHOJATEIFCTBOM CPOK.

3. IlocraBmmkoM  COIMANBHBIX YCIYr B  JOCTYIOHOM  MeECTe
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MPEeIOCTaBISICTCS WH(OPMAIMS O BBIIECTOSAMEH OpraHMu3ariy IIOCTABIHKA
COITMANIBHBIX YCIYT U €€ PYKOBOJIUTEIAX.

4. ExXeKBapTaJIbHO OCYIECTBIISICTCS KOHTPOIb 32 PACCMOTPEHUEM KaI00
noJydarened COIUaIBHBIX YCIYyT CO CTOPOHBI PYKOBOJHUTENS IIOCTABIIHKA
couﬁaJILHLIX YCIYT.

5. llocTaBmmKOM COLMANBHBIX YCIYT IIpEKpalfaeTcs NpeaOCTaBICHHE
HOJIy.CTaHI/IOHapHOI‘O 06cﬁy>KHBaHHH II0 OCHOBaHHUSAM, HPETYCMOTPEHHBIM
NEeACTBYIOIIHUM 3aKOHOAATEIECTROM.

6. ITony4arens COIMANBHBIX YCIYT MM €ro 3aKOHHEBIN IpeICTaBUTEIh
HMeeT IIpaBO  OTKa3aThCsi OT  IPENOCTABIICHUS  IOJYCTAIMOHAPHOI'O
oO0cmyxuBaHUA Ha MOOOM »3Talle IO IUYHOMY 3asBJICHHWIO IIPH YCIOBHH
BO3MEUICHUs] IIOCTABIIUKY COIMHAIBHBIX YCIYT (aKkTHUECKH ITOHECEHHBIX
pPacxo/IoB.

7. Ilpexparesnne IIPeJOCTABICHHS ITOIYCTAallHOHAPHOTO OOCITYKUBaHUS
IIPOU3BOIUTCS B CIEAYIOMIMUX CIy4dasx: |

I10 JIMYHON MHHUIUATHBE MOTydaTels COLUANBHBIX YCIyT (ero 3aKOHHOI'O
IIpeICTaBUTEIA);

[0 OKOHYaHHHM CpOKa  IIPEJOCTaBICHMS  COLUAIBHBIX  YCIYyT
B cootBercTBEM ¢ UTICCY u (vutk) MCTEYEHUH CPOKa AEHCTBUSA JOI0OBOPA;

IpY HAapyIIeHWH IONyYarelleM COLUAIBHBIX YCIYyr (ero 3aKOHHEIM
IIPEJICTABUTEIIEM) YCIOBHHM TOTOBOPA B IIOPSIIKE, YCTaHOBIEHHOM JTOTOBOPOM;

B CIlydae CMEpTH MOXydaTells COIHAIBHBIX YCIYr WIH JIMKBHIALMH
ITOCTABIIMKA COMMHAIBHBIX YCIIYT;

HA OCHOBaHWMM peIICHUs Cyla O NpPH3HAHHM TPaXTaHUHA OE3BECTHO
OTCYTCTBYIOIIAM HJIM YMEPIIIM;

B CiIydae OCYXIeHHWS IIOJIydaTels COIHAIBHBIX YCIYI K OTOBIBAHHIO
HaKa3aHWs B BUJE JIAIIEHUS CBOOOIEL.

8. JluyHoe 3asBIIeHHE MOJNydaTelds COLUANBHBIX YCIyT O HpEeKparmeHuu

" IpemocTaBIeHHs MHONYCTAMOHAPHOTO OOCIYXMBAHUS MM KOMMS IIPHKa3a

p}’KOBO,Z[I/ITeJISI noCTaBIIHKA COIIMAJIBHBIX yCiayr 0 IIPpeKpaliCHHH
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ITOJIyCTAIlMOHAPHOI'O OOCITY>KMBAaHHS XpaHATCS B JHYHOM Jele IOIydaTeNns
COLMANBHBIX YCIIYT.

9. llocTaBmIMKOM COLMAaNBHBIX YCIyr BeJeTCAi KHUIa IPHUKA30B
O IpeKpaIeHHH [IPeTOCTaBIEH S TTONyCTAAOHAPHOrO 0OCTyKHBAHH.

4.13. TpeGoBaHus K JOKYMEHTAIHHOMY COIIPOBOXKIEHHIO IpoIiecca

IPeIOCTaBICHNA IOy CTAI[MIOHAPHOI'0 O0CIyKUBaHUS

1. TlonycranmoHapHOE OOCIY’KMBaHHE OCYLIECTBIIETCS B COOTBETCTBUH
C IlepeyHeM AOKYMEHTOB, HEOOXOAWMBIX [UI1 OKa3aHWs IONyCTaI[MOHAPHOTO
o0cIyXUBaHU, IIEPESUUCICHHBIX B paszzeie 5 HACTOSIIIIETO Iopsnxa.

2. ®opMrl 6J1aHKOB ¥ JOKYMEHTOB, IPUMEHSIEMBIX IIPU NPEeIOCTABICHUH
' IIOJyCTaMOHApHOTO obcIyXKuUBaHuUA, YTBEPXKAAIOTCA OpraHoM
rocyJapcTBeHHOH BmacTH Camapckoli o6JacTd B cdepe CONHANBHOIO
00CTyXUBaHUA.

3. Wmag nOKyMeHTanus IOCTABIIUKA COLMANBHBIX YCIYyr BENETCA
mo QopmaM, YTBEp)KIEHHBIM OEHCTBYIOIIMMH HOPMAaTHBHBIMH IIPaBOBBIMHU
aKTaMu.

5. [lepegeHb JOKYMEHTOB, HEOOXOAMMEIX IS IPEOCTABICHAS
IIOJIYCTAI[HOHAPHOT0 0OCITY>KUBaHHS TOCTABIIMKOM COIUANbHBIX YCIYyT

1. Pemenue o mpemOCTaBICHUH IONyCTAllHOHAPHOIO OOCIYXKUBAHUS
IPUHAMAETCS IIOCTABIIMKOM CONUANBHBIX YCIYT Ha OCHOBAHMH CIERYIONTHAX
 IOKYMEHTOB, HEOOXOOUMBIX JJiA IOIY4YEeHHS CONUAIBHBIX YCIyr B
IOy CTAIlHOHAPHOH QopMe COLMANBHOTO 00CITY KUBaHUS:

JIOKYMEHT, YXOCTOBEPSIOMIUN JIMIHOCTH ITOJIy9aTelist COLHMAIBHBIX YCIYT;

JIOKyMEHT, TOATBEPXKIAAIONHI IOJTHOMOYHSI 3aKOHHOI'O MPEeICTaBUTENI
(mpu  oOpameHuH 3a IIOMyYeHHEM COLHUANBHBIX YCIyr IPeNCTaBUTEIS
HOy4aTess COI[UANEHBIX YCIIYT);

BBIJIaHHAs IIOJy9aTeli0 COMUAIBHBIX YCIyI OpPraHOM TrOCYyHapCTBEHHOM
Bracty CaMapckoit o6acty, YIOTHOMOYCHHBIM B c¢epe COIHAIBHOro
obcnyxupanus, WINICY, B Koropo#t yxazansl ¢opMa COLHAIBHOI'O

OoOCIy)KHBaHHUS,  BUIBI, O00BEM, IEPHOAWYHOCTb,  YCIOBHUS,  CpPOKH
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IIpeaocTaBJICHUS COLUUAJIBHBIX YCIYT, IIE€PCYCHb PECKOMCHAYEMEBIX ITIOCTABIIHKOB
COLIMANIBHEBIX YCIYT, & TAaKKE MECPOIPILITHA 110 COLII/I&HBHOMY COIIPOBOXICHUIO.

2. TlepedeHhr MOKYMEHTOB, HEOOXOMUMEIX JUIS IIPENOCTABICHHS
[TOJIyCTAILIHOHAPHOT'O 00 CIy)KUBaHUA, c yKazaHHEeM JIOKYMEHTOB
U uHGOPMAIMH, KOTOpBIe MOJDKEH IIPEACTABUTH IIOJydaTelh COLHAILHOM
YCIYyTH, €ro 3aKkOHHBIA IpeICTaBUTENb, U  JOKYMEHTOB, KOTODEIE
B COOTBETICTBHH cO cTathel 6 @DenmepanbHOro 3akoHa «(O0 opraHu3aIuH
MPEJOCTABICHNUsT TOCYIapCTBEHHBIX U MYHHITUIIAIBHBIX VCIIYD» IOIIEXAT
IMPEACTABICHUI0O B  paMKax  MEXBEIOMCTBEHHOIO  HHQOPMAIHOHHOIO
B3aUMOJICHCTBU MM IIPEACTaBISIOTCS ITOMydareleM COLHANbHBIX YCIyT
(ero 3aKOHHBIM IIPEJICTABUTENEM) IO COOCTBEHHON MHUIIMATUBE, YTBEPKIAACTCA

noctaHosieHueM IlpaBurenscrBa Camapckoii 0061acTy.



YTBEPXJEH
rmoctaHoBieHueM I IpaBuTeascTBa
Camapckoit o0nactu

ot 30 _1A. AO1Y Ne_d63

Topsnok mpemocTaBIeHus Kypca peabuInTaIriiid HaCEIeHHIIO
B CamapcKoi 00J1acTH ITOCTABMIHUKAMHE COITUANBHEIX YCIIYT
1. HaumenoBanue coluanbHOM yCIyTH
Hammenosanue conuanssol yemyru — «lIpenocrasnenue Kypca peaOunuTanuy
macenenmio B Camapckoif oGIacTH IIOCTABIMKAME CONHANBHEIX YCIyr» (mamee —
KypC peaOrIuTaIlim ).
Hacrosmuit ITopsgok ycTaHaBIMBaeT MEXaHM3M M YCIOBHS TIPEHOCTABIEHIS

HaCeJIeHUIO Kypca peabiTuTaIim.

2. Craggaprt conuansHol yeuyru «Kype peabumuTaiimms
2.1. Ommcanue cOUaIbHON yCIyTH
«Kypc peabunurarumy

Kypc peabmnurammm — 3T0 Ha0OpP COIHMAIBLHO-OBITOBBIX, COLMATBHO-
MEAUITHHCKHX, COLMAJILHO-TICHXOJIOTHIECKHUX, COIHAIIbHO-TIe/Tar OTHYECKHUX,
COITMANIEHO-TIPABOBBIX, COIMAIBHO-TPYIOBBIX YCIYT, ITPeIOCTABIAEMBIH HHBAIHIAM
M HMHBIM JIADAM C OIPaHMYEHHBIMH BO3MOXHOCTSIMH 3IOPOBBS B MEIIX HMX
COITMAJIBHOMN alalTalliy U HHTEerPaIii B 00IIECTBO.

B Camapckoit obiactét Kypcel peaOWIMTAITMH HPEIOCTABIAIOTCS IHIIAM,
IIPOXKHBAIONIMM Ha TeppuTopuu CaMapckoii 001acTh, MPH3HAHHBIM HY K TalOIIUMUCS
B COLHAJIBHOM OOCIY>XMBAaHHH Ha OCHOBaHHM DPEKOMEHNAUMH WHIWBHIYAIBHAIX
nporpaMMm peabunmraruu (manee — UIIP), pa3paboTaHHBIX B YCTaHOBJIEHHOM
nopsike — QenepanibHBIME  KA3€HHBIMH — YUPEXICHUSIMH  MEIUKO-COLMAIIEHOM
9KCIEPTH3HL (Jlaliee — MOMydaTelld COL[HABHBIX YCIIYT).

Ilopsanok mpusHaHUS TpaXIaH HYKIAIOMIUMUCS B CONMHATIBHOM O0CIy)KUBAHIH
Ha  Teppuropun  Camapckodt  obmacTm  yTBepXKHAeTCSs  [MOCTAHOBIEHHEM

IlpaBurensctBoM Camapckoit obiiacT.
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IIpaBo Ha nosiydeHue B MPHOPUTETHOM IOPsIKE Kypca peabUIUTalldu CPeiu
NOTEHIUATBHAIX ITOTyJaTelell COMUANbHEIX YCIYT HMEIOT:

a) BO BHEOUEPEJHOM MOpSJKE — JIMIA, BIIEPBbIC NPH3HAHHBIE WHBAIHIAMH,
uMeromue pekoMengamuu B MIIP it DpoXOXIeHHS Kypca peadwiuTanuu, B
TEYEHHe TpeX JeT ¢ JaThl pa3pabOTKU HHAMBUAYAJIBHOM  HIpOrpamMMbl
NpeJOCTaBIeHUs CcouuanbHeIX yeayr (zanee — WINICY) rteppuropnansuoit
KOMHCCHEH, CO3MaHHOM MPH OpraHe rocyaapcTBeHHOM BracTH CaMapckoi o6macTi,
YIIOJTHOMOYEHHOM B cepe COLHaTBEHOro 00CIyKuBaHus (Jjajiee — TeppUTOPHAIBHASL
KOMMCCHS).

0) B IepBOOUYEPETHOM MOPSIKE — HHBAIHIBI, HMeromue pekomernanuu B8 TP
JUISL TIDOXOXKIEHUS Kypca peabuInTaIuH.

B cooTBeTcTBUM C pelrenneM (IOpyYeHreM) OpraHa roCyIapCTBEHHOM BIaCTH
Camapckoil 0677acTH, YIIOJHOMOYEHHOTO B cepe COLHANBHOIO OOCITyKUBAHHS
(manmee — YIIOJIHOMOYEHHBIH OpraH), ITOCTAaBIIHMKAMH COIMANBHBIX YCIyr HE dYalle
JIBYX pa3 B IOJl OPraHU30BBIBAIOTCS CIELMAIHN3UPOBAHHEIE KYPCHl peadMIUTalliu, B
KOTOPBIX MpaBO Ha BHEOUEpeAHOE OOCIYXMBaHUE HMMEIOT HHBAIMABI OTACIBHBIX
KaTeropu¥l MWIM WHBAJTUABI C 3200JeBaHUAMU OMNpPENEJCHHOH HO30J0THYecKon
(b opMEL.

B Camapckoli o6macTw  Kypchl — peaOWIMTallMd  IIPEJOCTaBISIOTCS
IIOCTaBINMKAMM  COLMANBHBIX  YCIOYr,  YYacTBYIOIIUMH B BBHIIOJHEHHH
TOCYJapCTBEHHOIO 3alaHus (3akasa), HEroCyHapCTBEHHBIMH (KOMMEPYECKUMHU K
HEKOMMEpPYECKMMH), B  TOM  4YHCJIE€  CONMANBHO  OPHEHTHPOBAHHBIMHU
HEKOMMEPUYECKUMH OpPraHU3alHsIMH, ﬁpez[OCTaBnﬂfomnMH COLaJIbHBIE YCIYTH,
IOPUJUYECKUME JIHIAMU He3aBHUCHMO OT UX OpPraHH3allMOHHO-IIPaBOBOH (OPMEI U
HHIABUAYAIBHBIMA  IpEAIPUHHAMATENIAMHA,  OCYIIECTBISIONIMMH  COLMAIBHOE
0GCITy)KHBaHUE B BUIIE MPENOCTABIEHHS KypCa PeaGyIATAIIMY, BHECEHHBIME B PEECTP
IIOCTaBIIMKOB COLMaNbHBIX ycryr Camapckodl oGyacTd (fajnee — IOCTaBIUUK
COLMANBHBIX YCIYT), B CIEIYIOMUX hopmax:

B IOJTyCTAI[HOHAPHOHN (hopme:

pea6ﬁﬂHTauH0HHLIMH LHEHTpaMH Il UHBAIMIOB BCIEACTBUE MCHXHIECKHX

3a00JIeBaHUL;



peaOMITUTALIMONHBIMEA ~ IIEHTpaM#d I HMHBIMAOB WM  OTACIICHMSIMUY,
OKAa3BIBAIOLITUMHE COIMAIBHEIC YCIYIH B ITONYCTAlMOHAPHBIX YCIOBHIX;

COLMAIEHO-PEa0UIUTAIIMOHHBIME [IEHTPaMH TJI1 HHBAJIUIOB;

IeHTpaMy JHEBHOI'O IPeObIBaHNA IpakIaH ITOXXHUIOr0 BO3pacTa M MHBAJIH]IOB,;

B CTaLlMOHApHOHU dopme:

COLMAIBHO-03JOPOBUTEIBHBIME EHTPAMU;

peadMINTAIIMOHHBIMY ~ [EHTpaMHU JJIS HHBAJIUAOB WIM  OTICIECHUAMH,
OKa3BIBAIOIMMHY COLIMATIBHEIE YCIYTH B CTAI[MOHAPHLIX YCIOBHAX.

PesynbraroM NpefoCTaBICHUsS Kypca peaOMIIMTAlUMH SBISICTCS YIy4YIIeHHe
KauecTBa JKM3HM, IIOJHAs WNIHM YacTUYHAs COLMANbHAs aJalTal(dsd, HMHTerparus
HUHBAJIMJOB ¥ WHEIX JIUI] C OrPAaHUYEHHEIMH BO3MOXKHOCTSIMHU 340POBbhS B OOIIECTBO C
Y4€TOM peadMINTAIIIOHHOIO IIOTeHIINAJIa HHBAIH/IA.

HomenkiaTypa opraHm3aluii colMaibHOro obcmyxusanud B Camapckoi
001acTy, MpenoCTaBISIOIINX Kype peaOHIuTaliy, YTBEPKIOAETCS IOCTAaHOBICHUEM
IIpasurenscrea CamapcKoii 0OJIaCTH.

Jligs  monyueHHs Kypca peabWIMTAllMM TpaxJaHuH (ero  3aKOHHBIN
[IpeJICTABHTENIb) BIPaBe BEIOPATh IIOCTABIIHKA COHANBHEIX YCIYT.

OcHoBHOU  QopMOM IpefocTaBlIeHUs Kypca peabWiIHMTalliyd — SABISETCS
cTaHﬂapTHLIIZ HAOOp COIUANBHEIX YCIYT, MPEIOCTaBIAeMbId HHBATHAAM OECIUIaTHO,
YTIBEPXKIEHHBIH IPUKa30M YIOJTHOMOYEHHOTro opraHa (manee — CraHxapTHBIH
Habop).

Venosrem IIPEIOCTaBICHMS ITONydaTellIM COLMaIbHBIX YCIOYr Kypca
peabmnuTaniuy  SBISETCS  HaJMYue  IOKa3aHud u OTCYTCTBHE y  HHX
IIPOTHBOIIOKA3aHUH K IPENOCTABICHMIO Kypca peaOHiIuTalyy, OIpeleCHHbIX
IPHKA30M YIOJIHOMOYEHHOIO OpraHa.

OcHoBanmeM [ [PeNOCTaBICHUS Kypcé peabunuTaluy  SIBISFOTCS
IoJlaBaeMble BMECTE C JIMYHBIM 3asBJIEHHEM MOIy4aTels COLMAJBHBIX YCIYT (ero
3aKOHHOIO IIPEACTaBUTENL) HOKYMEHTHl, yKa3aHHBIE B pazliere S5 HaCTOSIIEro:

Iopsnxa.
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Kypc peabuimrtarmyl mpefocTaBisieTcs NoaydaTelaM COLMANbHBIX YCIyT TIpH
HAIUYUMK MeCT HAa OCHOBAHWHW JIOTOBOpAa O IIPEJOCTABIECHUH COLMANBHBIX YCIIyT
(mamee — JOroBOp), 3aKIFOYEHHOTO IONydaTeNIMH COUHMANBHBIX YCIyI B TEUCHHE
CYTOK ¢ [HAThl NPEACTABICHMS 3asfBICHUS C MPHIOKEHHEM HEeOOXOIMMBIX
JIOKYMEHTOB C [TOCTABITUKAMY COIMATIBHBIX YCIYT.

[Tpy 3aKIIOYEHWH JIOrOBOpa IMOCTABIMUK COIMMANBHBIX YCIYI HHQOPMHPYET
TIOJIyYaTes COMUANBHEIX YCIIYT 00 YCIOBUSX MPEIOCTaBICHUS Kypca peaOuIuTaIuvy,
IIpaBuIax BHYTDEHHETO DACIOPS/KA [IOCTABIAKA CONMATBHBIX YCIyT, IpaBax H
00513aHHOCTSIX MONydaTeNls COLUANBHEIX ycuyr, o CTraHmapTHOM Habope, KOTOPHIN
Oy/ieT UM HpeOCTABIEH, CPOKaX M MOPSAAKE ero IPefOoCTaBIeHUs, CTOUMOCTH Kypca
peadMInuTaIY U TIOPAJIKE OIIATHI.

Kypc peabmmuTanuy oka3sBaeTCs B COOTBETCTBUH ¢0 CTaHIapTHEIM HabopoM.

[TocTaBIIMK COIMANBHBIX YCIyr BIpaBe NPeAOCTaBISTh IIOIydaTelsiM
COLMANBHBIX YCOYr II0 WX JKEeIaHWI0, BBHIPAXXEHHOMY B IIMCBMEHHOM win
DIIEKTPOHHOMU (opMe, HOMOITHUTEIbHEIE YCIyTH 32 IUIATY.

K monomHUTENBHBIM yCIyraM OTHOCSTCA:

COIMANBHBIE  YCIYI'W, IPENOCTAaBIseMble CBBIIIE KpPaTHOCTH  YCIYT,
BKJIFOUEHHBIX B CTaHAapTHEIHM HabOp;

Kypc peadrinTaiuy.

INomyaaTens conMaNbHEIX YCIYT UMEET [IPaBo Ha:

YBXHUTENEHOE U TYMaHHOE OTHOIICHNE;

BBIOOp ITOCTABIIMKA COITUABHBIX YCIYT;

noinydeHre WHGOpPMAlM¥ O CBOMX IpaBaX, OOS3aHHOCTSX M YCIOBHAX
IpeIOCTaBIeHUS Kypca peabunTarmy;

OTKa3 OT IPeJOCTABICH I KYPCa PeabyIHTaIIN;

KOH(DHUISHINATHHOCTh HHGOPMAIHY JIMIHOTO XapaKTepa, CTaBlIedl U3BECTHOM
TIpH HPeOCTaBICHHHN Kypca peaGriIHTaIi;

3aIIATY CBOMX IIpaB U 3aKOHHBIX HHTEPECOB, B TOM 9YHCIE B CyzeOHOM
IIOPSZIKE.

IToxy4arens CONUANBHBIX YCIYT 005S3aH:



COOJIIOAATH YCIIOBUS JOTOBOPA;

CBOGBPEMEHHO B IHCEMEHHOH (opMe HHPOPMHPOBATH IIOCTABIIHKA
COIMATBHEIX YCIyT 00 H3MeHEeHUH 00CTOSITENHCTB, 00YCIOBINBAIOIIUX TOTPEOHOCTD
B IIPENOCTABICHUH COIMANBHBIX YCIYT B (hOpMeE COIHATBHOTO 00CITy KABaHHUS;

IIpY W3MEHEHWH JOXOfa B TEUEHHE IITH pabodux [HeH co [HI HaCTyILICHU
IJaHHBIX 0OCTOSATENHCTB MUCEMEHHO YBEIOMIIATE 00 3TOM ITOCTaBIIMKa COI[HANBHBIX
YCIIYT.

ITpu mpepocTaBieHnn Kypca peaOWIWTAIluyl MOCTABIIUK COLMANBHBIX YCIYT
o0s13aH:

COOIIOIATh TIpaBa YelloBeKa U MPaklaHuHa;

00eCTIeYnTh HEIPUKOCHOBEHHOCTh JWYHOCTH U O€30IacHOCTh Ioydaresei
COITAANBHBIX YCIIYT;

| JIOBECTH [0 CBeIeHus TpaxjgaH (WX 3aKOHHBIX IIpeCTaBHTENeH) CBOH
IPAaBOYCTAHABIMBAIONIME TOKYMEHTHl, Ha OCHOBaHMM KOTOPBHIX OH OCYILECTBIISET
CBOIO IEATEIHHOCTD ¥ OKA3bIBAET COMUANBHEIC YCITYTH;

00eCTieYuTs COXPAaHHOCTh JIMYHBIX Belied U IeHHOCTel IonyJaTeneit
COLMAaNBHBIX YCILYT;

uHPOPMHUPOBATh MONy4YarTeneldl CONMWANBHBIX YCIYT O IIpaBWiIaX TEXHHKH
0e30IaCHOCTH, TMOXapHOW  Oe30IacHOCTH, JKCIUTyaTalud MpPeIoCTaBIISIEMBIX
puOOpoOB u 000PYIOBAHMS;

00eCrieunTh B IIEPUOJA TNPETOCTABIEHUS Kypca peaCHINTAIIMKA YCIOBHS,
COOTBETCTBYIOIME YCTAHOBICHHBIM CAHUTAPHO-TUTUEHIIECKUM TPEOOBAHHUSIM;

UCITIONHATH UHBIe 00s3aHHOCTH, CBS3aHHBIe C peanu3anueil mpaB mojaydareieii
COIIMANIBHBIX YCIIYT Ha MOIyYeHUe Kypca peabuiIuTalyy.

ITpu mpenocTaBneHMy Kypca peaOWIUTAUH HOCTAaBIIUK COLMANBHBIX YCIYT
obecliedrBaeT yCIOBUSI €ro JOCTYIHOCTH IS MONydareledl COIMANBHBIX YCIYT, B
TOM 4HCNe JOCTYIHOCTb 3/(@HHsi W TOMeleHnH (KabWHeTOB) JUis IoydaTenelt
COIMAIBHBIX  YCIIYyT  UMCIOIIUX  OTPAaHWYCHUS B  IePEIBIKECHUH (H/HJIH
IIEPEIBUTAIOMIXCS C IIOMOINBIO KpPECNa-KOJNSCKH, a TakKe OpraHH30BHIBACT

OOCTYIIHOE pazMelieHre 000pyIOBaHUS U UHPOPMAIIH.



ITocTaBIIUK COIHANBHEIX YCIYT BIIpaBe OTKa3zarh B IIPEOCTaBIEHHMH Kypca
peabunuranuy Ha OCHOBAHUH 3AKTIOYEHYs MEIUIMHCKON OpraHusalyy O HaIUYHU
MEIUIMHCKAX IPOTHUBOMIOKA3aHUH, OIIpelleNeHHbIX IIPHKAa30M YIOJIHOMOYEHHOIO
Oprasa.

®opma HINICY wu HpI/IMepHa}I dbopMa [OroBopa yCTaHABIMBAIOTCS

MUHHCTEPCTBOM TPYAa B COLUANbHOIM 3aIuTsl Poccuiickoit Deepaim.
2.2. Cpok# npenocTaBieH s Kypca peadunuTanuu

Cpok IpeIocTaBIeHHs Kypca peabiiInTaliy cocTaBisIeT He MeHee 14 nuel, HO
He Oosiee 21 mHA.

Cpok mpefocTaBieHus Kypca peaOMiIMTaluy Ui IolydaTelel COLUalbHBIX
yCIyT IpOJJIeBAaeTCs Ha OCHOBAHUM IIPOTOKOJIA CO3JAHHOH IOCTABIIHUKOM
COIMANIBHBIX YCIYT KOMHUCCHH IIO Ka4eCTBY, COTJIACOBAHHOTO C YIOJTHOMOYEHHBIM
OpraHoOM.

JIis MHBAIKIOB BCIEICTBHE IICAXHYECKUX 3a00ieBaHui IPOAOILDKUTENBHOCTD
Kypca peabuiInTaIiy COCTaBIIIET HE MeHee 43 ):[Heﬁ.

ITo oxom4anuy Kypca peabuINTaIlluy KIMEHTY BBIJACTCS peadMIATALMOHHBINA
suukpu3. PopMa peabMITUTAIMOHHOIO 3ITUKPH3a YTBEPKIACTCA yHOJIHOMorIeﬁHBIM
OpTaHOM.

OcHoBaH#eM I MOBTOPHOT'O Kypca peabunnuTanuy sBisgeTcs PeKOMEHIalvs B
peabIUTaldOHHOM SIHKPH3€e, BBIIAHHOM IIONydaTeNl0 CONUANBHBIX YCIyr IIO

OKOHYaHWH Kypca peabMIUTaIlK TIOCTaBIIKOM COLIMANBHBIX YCIIYT.
2.3. ITonymeBoii HopMaTHB GUHAHCUPOBAHUS
ITomymeBsle  HOpPMAaTWBBI  (MHAHCHPOBAaHMA  Kypca  peabmiIuTaruu

YCTaHaBJIMBaIOTCsA B COOTBCTCTBHUH C Tpe60BaHI/IEM HeﬁCTBYIOIHCFO

3aKOHOOATCIbCTBA.



2.4. TToxazareny KauecTsa M OIEHKA Pe3yIbTaToB NPENOCTaBICHU Kypca
peabumuTaln

[TokazaTens MU KauyecTBa NPEIOCTaBIeHHS Kypca peabiIuTaliy SBIAOTCA:

JONL COOTBETCTBHS COLMANBHBIX YCIYT, OKa3aHHBIX B paMKax Kypca
peabusuraim, CTaHgapTHOMY Habopy;

COOTBETCTBHE KypCOB pEabWIUTAlUM, IPEHOCTABIAEMBIX IOCTABIIMKOM
CONHATIBHBIX YCIYT, 3 u 4 YPOBHIO TpeOOBaHHM K KAYECTBY;

JOJA TPpeGOBaHMHM, BEIIOIHEHHBIX TOCTABINUKOM COIMANBHEIX YCIYT, B 00IIEM
KONI9ecTBe TpeOOBaHMM, yCTAHOBIEHHBIX IyHKTOM 4 Hacrosmiero Ilopsika x
JieATeIbHOCTH MOCTABIINKA COLMATBHBIX YCIYT;

IoNs mHoJydareledl COLMANBHBIX YCIYr, KOTOPHIM IIPENOCTAaBIEHBl KypCHI
peabUIHuTAIUH] 110 3, 4 YPOBHSIM COOTBETCTBHS TpeboBaHuM (%0);

JONs  IOJydaTeied COIUAIbHBIX YCIYT, YAOBIETBOPEHHBIX pPE3ylIbTaToOM
| TIpeOCTABIEHNS KYPCOB peab iInTaiy (U3 Ircia OIpoIneHHEIX) (%0);

cpellHee KOJNMYECTBO OOOCHOBaHHBIX Kalo0 Ha OIHOrO IONyYaTens
COIMAIBHEIX YCIYT;

HaJII4He AeHCTBYIONMX IHIEH3HH [0 JINIEH3UPYEMbIM BUIaM JeATEbHOCTH.

IIpenocTaBienne Kypca peab INTAINHN OLICHHBAETCA ¢ IPUMEHEHHEM YeThIPEX
ypOBHE COOTBETCTBUSA TPeOOBAHUAM Ka4eCTBa:

4 ypoBeHb — TMpENOCTaBICHWE Kypca peaOMIMTalii COOTBETCTBYET
TpeOOBaHMSIM KaduecTBa;

3 ypoBeHb — IPENOCTABICHNUE Kypca PeabMmINUTalMy B LEJIOM COOTBETCTBYET
TpeOOBaHUIM KauecTBa;

2 YpOBeHB — TIPENOCTaBIeHHE Kypca peabHIuTalud —OCYLIECTBISIETCS
C YCTPaHUMBIMH HapyIIeHUIMHU TpeOoBaHUH KadeCTBa;

1 ypoBeHh — TpeNOCTaBICHHE Kypca peaOMIMTallid HE COOTBETCTBYET
TpeOOBaHUIM KadecTBa.

VpOBHH COOTBETCTBHS TpeOOBaHMSIM KadecTBa IIPEIOCTaBJIEHUS Kypca

pea6HJII/ITaIII/IH OIIPEACIIAIOTCA C UCIIOJIB30BAHUEM CICAYIOMNX KPUTCPHCB!



ZIOJIS PEaNT30BAHHBIX TPEOOBaHUM K NEeATeNbHOCTH IIOCTABINHKA COIUANbHBIX
yeayr (o KaxaoMy u3 moapasaenos 4.1 — 4.13 vacrosmero Iopsnxa);

YIOBIETBOPEHHOCT TONyUareseil CONUaNbHBIX YCIyT KypcoM peabuiiTauun
(ecrmy maHHAS OLIEHKA ITPOBOIKIACE Ha 2 U 3 STalax KOHTPOJLA);

Haapuhe OOOCHOBAHHAIX  JKaloOd  IomydaTelled  COLMANbHBIX  YCOyT
Ha IIPeOCTaBICHUE KypC peabHIHTaIHH.

VpOBEHb  COOTBETCTBHS ~ IPENOCTAaBICHHEIX  KypCcOB  peabuMimMTanuy
TpeGOBAHUAM KayecTBA Yy IIOCTABUIMKOB COLMANBHBEIX YCIYT OIpeNeNseTcs C
IPUMCHEHHEM TaOIHUIBL.

VpoBeHbh COOTBETCTBHA TPeOOBAHMAM KavyecTBa MPEIOCTaBICHUS KypCOB

peabMIUTaluM He NODKeH OBITh HYDKe 3 YPOBHS COOTBETCTBHS TpPeOOBaHMSM

KayecTBa.
YpoBHHU TpeOOBaHUM K KAYECTBY
IPEAOCTABICHHOTO HOTydaTeNsIM COMAIBHEIX YCIyT
Kypca peaOuIuTanyuu
YposeHb Kputepun cOOTBETCTBHA NIPENOCTABIEHHOIO Kypca
COOTBETCTBHSA | peabMIUTAlXyU TpeOOBaHUAM K KaYE€CTBY IIPEIOCTaBICHUS Kypca
~ TpeOOoBaHUAM peabunuTauu
KauecTBY
PEeAOCTaBICHUA |.
Kypca
peabuuTanuu
4 ypoBeHb Peanmzarnus 90-100% TpeGoBaHWM K AeATENBHOCTH ITOCTABIIHKA
COIMANBHEIX yCIyr Io KaxmoMmy u3 myHkros 4.1 — 4.13

Hacrosmero [lopsiika.
Kypc peabumwraimu cootBercrByeT CTaHIapTHOMY Habopy H
TpebGoBanmsIM KauecTBa (OTKIOHeHHe He bonee 10 %).
[Tomygarens COIAIBHBIX yCIyT YAOBIETBOPEH
IpeIOCTABICHHBIM KypCOM peabrIuTalyH.
O6ocHoBaHHBIE XaT00B OTCYTCTBYIOT

3 ypoBeHb Peamuzanua He Memee 80% TpeboBaHWii K HEATEIBHOCTH
IIOCTABIMHKA CONHATHHBIX YCIYr IO KaXIOMy M3 IIyHKTOB
4.1 —4.13 macrosmero Ilopaaxa.
Kypc peaGummranmy coorBercrByer CraHpapTHoMy Habopy u
TpeboBanmaM KadecTBa (oTKIoHeHH He 6omee 20 %).
IMonyyaTenn COIMANBHBIX YCIYyr B HENOM YAOBIETBOPEHBI
NPeNOCTaBIEHHBIMI KypcaMy PeaOuIATaIiH.
O6GocHOBaHHEIE XXal0Obl OTCYTCTBYIOT
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YpoBeHb Kputeprn coOTBETCTBH NPEICTABICHHOTO Kypca
COOTBETCTBHUS peabuiuTanuy TpeOOBaHHAM K Ka4eCTBY IIPEIOCTaBICHUS Kypca
TpeOOBaHIIM peabunmuTaru

Ka4eCTBY

IIpeOCTaBICHUA
Kypca
peabunuTanuu
2 ypOBEHb Peanuzanus He wMmenee 70% TpeboBaHuil X JESTENBHOCTH

[IOCTABIIMKA COIMAIBHEIX YCIYT MO KaXAOMY M3 IIyHKTOB
4.1 — 4.13 macrosero [lopsnxa.
Kypc peaGwmuraimzi coorBercIByer CraHpapTHOMy Habopy #
TpeboBanusM KadecTra (OTKIOHESHHUS 10 30%).
ITomyyaTesw - CONMANBHBIX YCIyr HE BIIONHE YHNOBIECTBOPEHEL
IPE0CTaBICHHBIM KypCOM PeaOMIATaIIMH.
Harure 060CHOBAHHBIX XKallo0

1 ypoBens Peammusanus meree 70% TpeOoBaHMM K NeATEIPHOCTH [TOCTABIIMKA
COIMANBHBIX YCIyr 10 KaxzoMy #u3 myHkroB 4.1 — 4.13
rHacTosrero I lopsaaka. :
Kypc peabwmaraiuu He cootBercTByeT CTaHmapTHOMY Habopy u
TpeOOBaHISIM KadeCTBa.
[Momy4arend  COLMANBHBIX  YCIyI  HE  YIOBJIETBODEHEI
IIPEIOCTABICHHBIM KypCOM peabHIUTallHH.
Hanuure MEOTOYMCIEHHBIX 000CHOBAHHEBIX XKallo0

OLeHKa pe3yiIbTarToB MPeOCTABICHHUS Kypca pEeaOWIMTalMd IIOCTABIIUKOM
COLMANBHBIX YCIYr OCYINECTBISETCS Ha OCHOBE BHYTPEHHErO W/HIIM BHEINHETO
KOHipoHﬁ Ka4yecTBa IIPeOCTaBICHUI Kypca peaduInTalyu.

ITens OIEHKH pe3yNbTATOB MPENOCTaBICHUSA Kypca peaOWIuTalud —
obecrieyenne CTabHIBHOTO YPOBHS KadecTBa, CBOEBPEMEHHOE HNPENOTBPAIlEHUe UK
yCTpaHeHue HECOOTBETCTBHI IPEeOCTABIIIEMBIX COLIMATBHBIX YCIIYT
HIPEABIBIIEMBIM K HIM TPeOOBAHUAM.

BHyTpeHHHE KOHTpONH KadecTBa HpPEJOCTAaBICHHUA Kypca peaOHIMTanuu
OCYINECTBISETCS ~ TOCTABIIMKOM  COLMANBHBIX ~ YCIyT M IPOBOIUTCH
B COOTBETCTBHH C TpeboBanmsMH Hactosamero [lopsnka, ¢ IUTaHAMM BHYTPEHHHX
IPOBEPOK KAuecTBa, YTBEPXKICHHBIMU PYKOBOJHUTEIEM NOCTABIIUKA COLMAIBHBIX
YCIOyr WIM BO BHEIUIAHOBOM TmoOpsake. [leprHOaMYHOCTh IUIAHOBBIX HPOBEPOK
KaJyecTBa Kypca peabuiuTalliy yCTAHaBIMBAETCS IIOCTABIIUKOM COLMANIBHBIX YCIYT

B 3aBHCHMOCTH OT PE3YJIbTATOB IMPCABIAYIIETO aHalIu3a X KadCCTBA.
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BHyTpeHHMI KOHTPOTL 3a COONIONeHMeM TpeOoBaHUM MyHKTOB 4.1 — 4.6
Hactosiero ITopsinka MpoBOAUTCS KOMHCCHEW IO KOHTPOIIO Ka4eCTBa U OIEHKH
a¢hdeKTHBHOCTH Kypca peaObWmuTanuu (Jajiee — KOMHCCHI) IO PEIHICHHIO
PYKOBOJUTENS TIOCTaBIIUKA COLUATBHBIX YCIyI HE peke OJHOro pasza B rof. llo
pe3ynbTaTaM KOHTPOJS KOMHUCCHUS COCTaBlIgeT IPOTOKOJI O COOTBETCTBUHU
IpeJoCTaBlIeHus Kypca peabmmutanuyd TpeboBaHuwsaM HacTtosmero Ilopsmxa,
BBISBIICHHBIX HAPYIIEHUSAX, OTPaXKaeT JTOJIO BRIIOIHEHHBIX TpeOOoBaHMM KayecTBa I1o
nyaktam 4.1 — 4.6 mactosmero [lopsanka. Pe3ynbTaThl yKa3aHHOTO IIPOTOKOIIA
VCTIONB3YIOTCS. OTBETCTBCHHBIMH HCIIONHUTENSIMY IIPU OCYILECTBICHUU KOHTPOIA
KadecTBa MPEAOCTABICHUS Kypca peaOuiIuTalyy IOoydaTelleM COLHAIBHBIX YCIyT.
Komuccns omnpenenser 1uraH MEpONPHSTHN 10 YCTPAHEHUIO  BBIIBIEHHBIX
HapyIIEHUY ¥ OCYIIECTBIISIET KOHTPOJb 33 UX UCIIOJIHEHUEM.

BHyTpeHHHH KOHTpPOJb KadecTBa Kypca peaOMIMTaluy, YCTaHOBIIEHHOTO
myHktamu 4.7 — 4.13 nmacrosmero I[lopsaka, 3axirogaercss B IPOBEPKE IIOJIHOTHI,
CBOCBPEMCHHOCTH IIPENOCTaBICHHUS Kypca peaOwiuTaiuy, a Takke ero
MaTepHaTbHOW ¥ HEMAaTepUaJIbHOM Ppe3ylbTAaTUBHOCTHY, OIPENEIONell CTeneHb
IIOBBINIEHUS (QU3UIECKOTO, MOPATHHO-TICUXOJIOIMYECKOTO COCTOSHUS IIOIydaTresneit
CONMATBHBIX YCIYT, pemeHus OBITOBBIX, IIPABOBBIX " Ipyrux 1mpobieMm (B
COOTBETCTBHH C KOMITETEHIWEH IIOCTABIMKA CONMANBHBIX YCIyr) B pe3yibTare
B3aUMO/IEUCTBHUS C TIOCTABIIMKOM COLIMANIBHBIX YCIIYT.

ITocTaBIIMKOM COIMMANBHEIX YCIYI IIPOBOAMUTCS 3-dTallHbIi BHYTpPEHHHUH
KOHTPOJb KadecTBa IMPeJOCTaBICHHUSI Kypca peaOWmiIuTalydd, OKa3hbIBAeMOI'o
" [ONyYaTeNi0 CONMANBHEIX YCIYT, Ha COOTBETCTBHME TPeOOBAHMSIM HACTOSIIETO
Ilopsanxa:

NepBBIA JTalml — caMOKOHTpom; IIpeICTaBUTENICH IOCTABIMKA COLUATBHBIX
ycIIyr (CIUTOIIHOM KOHTPOIB) HpH OKa3aHUU Kypca peabwmmurtanuu. [Ipencrasurenn
IIOCTABIIVKA COLUMAIBHBIX YCIYT €XEIHEBHO IPOBOAAT OIEHKY IPEHOCTABICHHUS
'Kypca peabuHTalMd B COOTBETCTBHU ¢ TpebGoBanusamHu Ilopsaka. CaMOKOHTPOIE
IPOBOJUTCS B BHJE CaMOIPOBEPKH CBOMX JeHcTBuH Ha coorBercTBHe Ilopsnxy u
IIOATBEPKIACTCS IONNUCHIO TPEICTAaBUTENS, IOJ 3allUCAIMH, YAOCTOBEPSIONTHMU

IIpefloCTaBlIeHre YCIyT, BKIIOUYEHHBIX B Kypc peabmmramuu. llo pesynbratam
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CaAMOOIICHKH  IIPEACTaBHUTEIIHN I/IH(bOpMI/Ipy}OT 3aBEAYIOCTO  OTACJICHUCM O

BEISIBIIEHHBIX OTKIIOHCHUSX;

BTOpO# OTalml — KOHTPONb OTBETCTBEHHBIX IIPEICTaBUTENEH ITOCTaBIIUKA
COIMANLHEIX YCIyr, OTBEYAIOIMX 3a IPeNoCTaBleHHe Kypca peabunmranuu. Ha
JAHHOM JTalle peaju3yeTcs CIUIONTHOM MM BBIOOPOYHBIM KOHTponb. KoHTpons
MOKET TIPOBOIMTHECS IO  3aBEpINECHHBIM HIM  He3aBepIICHHEBIM CJIyqa}IM>
Hpe,D;OCTaBJIeHHSI Kypca peabmmuranuy. KOHTpoIbs OCyIIecTBISETCS B IUIAHOBOM M
BHEIUIAHOBOM IIOPSAKE, IIPOBOUTCS TMYHO UM 3a04YHO 110 JOKYMEHTaM IIOCTaBIIHKA
companbuex yeayr. OrmeHuBaeTcss HOKyMeHTanus He MeHee 50% mnomydarenei
comuanbHex yeayr. O pesyibraTax IpOBEPOK HHPOPMHPYETCS PYKOBOIUTENH

IIOCTAaBIIMKA COMMAJIBHBIX YCIIYT,

TpeTwii 3Tal — KOHTPOIb PYKOBOAHUTEIS IIOCTABIIMKA COIUANBHEIX YCIIYT.

PykoBomuTens MOCTaBIIMKA COIHAIBHBLIX YCIYI HECET OTBETCTBEHHOCTH 32
IIOJUTHKY B O0OJACTH KadyecTBa IPENOCTABISIEMBIX KypCOB peaOMIUTaldy W
OCYIIECTBIAET BBIOOPOUYHBIM KOHTPOIH B INIAHOBOM U BHeIUIaHOBOM mopsiake. OH
HA3HAYAET OTBETCTBEHHBIX IIPE/CTaBUTENCH, OCYIIECTBIIOMMX 2 W 3 3Tallbl
KOHTpPOJIS BBIMOJHEHUS TpeOOBaHWI K IPEJOCTaBICHUIO Kypca peaOuIuTanyu.
OTBeTCTBEHHBIMM TPEACTABUTENAMHM II0 IPOBEICHHUIO IIPOBEPOK HA3HAYAIOTCH
PYKOBOAUTENH IOPa3elieHni MOCTAaBIIUKA COIUANBHBIX YCIYT, 3 ()EeKTUBHOCTD U
KauecTBO JIeSITeIFHOCTH KOTOPBIX 3aBUCAT OT KAa4eCTBa IEATEIPHOCTU IIPOBEPAEMBIX
noapasfencuuii. Ha TperneM srane peanusyercss BEIOOPOUYHBIM KOHTPOIH Ka4eCcTBa
TIPEeIOCTaBIEHHBIX KYPCOB peabuInTaIuu, OlleHUBaeTCA JOKyMEeHTalus He MeHee 5%
HOJIyYaTeNel COLMAaIbHBIX YCIIYT.

PesynpTaThl IpoBepok Ha 2 W 3 dTamax KOHTPONA KadecTBa OTPaKAFOTCA
B XXypHaJIe BHYTPEHHETO KOHTPOJISI KadecTBa IIPEAOCTABICHHS Kypca pealbuiIuTaIuu
C YKasaHHEM 3aMeYaHu#, BHIABICHHBIX OTKIOHEHWH OT TpeOGOBaHWN HACTOAIIETO
IMopsinka, TpwdamH TaHHEIX OTKIIOHEHUU M CPOKOB MX ycTpaHeHHs. OTBETCTBEHHBIMHU
IIPEICTAaBUTEISIMA  COCTABJIETCS OTYET O pe3ynbTaTax IIPOBEPKH, KOTOPHIH
3aciIymiuBaeTca Ha komuccuu. Komuccus onpenensdeT IUIAH MEPONPUITHU 110

YCTPaHCHHIO JaHHBIX HapymeHHfI 1 OCYHICCTBILICT KOHTPOJIb 3a UX HUCIIOJIHECHHUEM.
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OtTBeTcTBEHHEIE [PEJCTABUTEN €XEKBApTaIbHO OTYHUTBIBAIOTC  TEpPef
PYKOBOJMTEIEM IIOCTABIIMKA COLMANBHBIX YCIyr O pe3ylnbTaTax BHYTPEHHETO
KOHTPOJIs KayecTBa IPeJOCTaBICHHMA Kypca peaOHIIMTalliM, II0 ITOKa3aTellsiM,
YCTAHOBJIECHHBIM HACTOAIEM ITopsakoM, B O Mepax, NPHUHATHIX Ui JIAKBUAIUH
BBISIBIIEHHBIX HAPYIICHUH.

Crenenb yIOBIETBOPEHHOCTH IOTydaTeled COLMANLHBIX YCIYI Ka4eCTBOM
IpeJOCTaBIeHUs] Kypca peabmiIdTaluy aHATU3UPYeTCs IOCTABIIUKOM COLUATbHBIX
YCIYT HO Pe3yabTaraM M3Y4eHHs MHEHMA NOoJyHdaTesledl CONMANBHBIX YCIyT TaHHOTO
IOCTaBIIMKA CONHANbHEIX yoiayr. Ompoc IonydaTenell COLMANIBHBIX YCIYyr Ha
HpeaMeT YIOBIETBOPEHHOCTH IPeJOCTaBIeHIeM Kypca peabuuuTanuy IIPOBOAUTCS B
nvceMeHnHOM (opme (amkermpyiorcs He MeHee 30% momydareneil COIHANBHBIX
yCIIyT).

CpaBHEHHE OLEHOK KadecTBa IMPEINOCTABICHUS Kypca peaOCHIuTanuu
HoJIydaTeleil CONUaNbHBIX YCIYT M HOCTAaBIIMKA COLMANBHBIX YCIYT MPOBOTUTCS
[IOCTOSIHHO C LENBI0 KOPPEKTHPYIOIMX IEWCTBUN W OIpEeleleHUs COOTBETCTBUS
IeqTeNbHOCTH IIOCTAaBINMKA COLMMANBHBIX YCIYr IIOTPeOHOCTAM M  3alpocam
MOJIydaTeNeif COUaIbHBIX YCIYT.

Ilpy KOHTpOIEe KadecTBa KypcOB peaCHIMTalMy  OTBETCTBEHHBIMU
IpENCTABUTENAMHA IIOCTABIIMKA COLMANBHBIX YCIYr B 0043aTEJbHOM TOpPs/IKe
aHAIM3UPYIOTCA JKAIOOBI TOMydaTeNiell CONMANbHBIX YCIYyr M OCYINECTBIAETCA
paboTa [0 YCTpaHEeHHIO IPHYHH, BEI3HIBAIONTMX 000CHOBAHHEIE KaIOOHL.

K Buemmei Gpopme KOHTPOJIS Ka4eCTBA MPEIOCTABICHA Kypca peadumTaliy
OTHOCHTCS:

PErVOHANBHEI  TOCYAAPCTBEHHBI KOHTpOIL B cdepe  COUMAIBHOIO
OOCIy>XVBaHUA, OCYIIECTBISIEMBIH YHIOJTHOMOYEHHBIM OPraHoM B  IOPAIKE,
ycranapnusaeMoM IIpaurensctBom Camapckoi obmacTy;

OOIECTBEHHBI  KOHTPOJAL B  chepe  COIMAIBLHOIO  OOCIYyXHBaHUS,
OCYIIECTBISEMBIN TPaXXIaHAMY, OOINECTBEHHBIMH M HHBIMU OpPTaHHM3aLUIMH
B COOTBETCTBMH C 3aKOHOAATeIsCTBOM Poccuiickoit ®emepanuyl O 3allUTe IIPaB

noTpedurenel;
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KOHTPOJIBHO-PEBU3MOHHBIE MEPOIPUATHA, IPOBOJUMEIE YIIOTHOMOYECHHBIM
OpraHoM B OTHOINEHWM WCIONHEHUS TOCYIapCTBEHHOI'O 3aJaHMs MTOCTaBIUKAMHU
COIMANBHBIX  VCIYI,  SBIUHONMMUCS  TOCYHAapCTBEHHBIMH  OIOMKETHBIMU
YUPEKTCHUIME COIMATBEHOI0 00CITy KIBAHHS.

T'ocynapCTBEHHEIM KOHTPOINb (HAI30p) B cdepe conUambHOro 0OCIyKUBAHHUA,
Opramusanys ¥ TPOBEJCHHWE IPOBEPOK IIOCTABIIMKOB COLHANBHBIX  YCIyT
OCYIIECTBILIIOTCA B cooTBeTcTBHU ¢ PemepanbHbIM 3akoHoM «O 3ammre Ipas
IOPHAMYECKUX JIMIl ¥ WHAABUINYaTbHBIX IpeANpHHAMATEIEH IIPU OCYIIECTBICHUH
T'OCYIapCTBEHHOI'0 KOHTPOIIS (HaA30pa) ¥ MyHUIMIIAIEHOI0 KOHTPOJID).

BHemHuid KOHTPONL KauyecTBA MPEJOCTaBICHHS Kypca peabHIMTalyu
TIPOBOJIUTCS HA OCHOBAHMH IUIaHA BHEUIHHMX IIPOBEPOK Ka4eCTBA IMPENOCTABICHUS
Kypca peaCHIUTAI[MM WIIM BO BHEIUIAHOBOM Hopsake. [IeprogudHOCTS IIaHOBBIX
IPOBEPOK KauecTBa IPEIOCTaBICHHS Kypca peaOMiIMTalMd YCTaHAaBIMBACTCS B
3aBHCHMOCTH OT PE3YJIhTATOB MPeAbIIyIEro aHalu3a UX Ka4ecTBa.

IIpu KoHTpOJE W OLEHKEe KadecTBa Hpe,Z[OCTaBHeHHSI Kypca peaOmIHTaIIuN
OLICHUBAIOTCSL:

OCHOBHBIE  (DAaKTOpHI, HEMOCPENCTBEHHO  BIUSIOINHE HAa  KayeCTBO
IpeloCTaBIeHAs Kypca pealuWiMTalyi —[OCTABINUKAME  COIMANBHBIX  YCIIYT,
ycTaHOBIIeHHBIe ITyHKTamu 4.1 — 4.6 gacrosmero Ilopsnka;

OMHOTA MPENOCTaBleHHs Kypca peaOWiIMTalMd B  COOTBETCTBHM C
TpeOOBAHUSAME K IIOCTABINUKY COIMANBHBIX YCIYT, YCTAHOBIECHHBIMHM ITyHKTaMH
4.7 —4.13 nacrosmero [lopszaka;

Pe3ybTaTUBHOCTS (3(QQEKTUBHOCT) MPEeOCTABISHMI KypC peabuuTanmy,
KOTOpasi BbIpaXaercs yﬂquem/le YCIOBHH KM3HEAESTCTTFHOCTH IOTydaTess
COLMATIBHBIX YCIYT.

Ilpu KOHTpOJE M OIleHKe KauyecTBa HPEIOCTaBICHHS Kypca peabHIMTaIyy
HEOOXOIUMO:

POBEPITh W HWACHTHOHUIMPOBATH KauecTBO Kypca peadWiIuTaluu Ha
COOTBETCTBUE IIPABOBEIM aKTaM, PEerIAMEHTHPYIOIIUM €0 IIpeIOCTaBICHHUE;

obecreunTh CaMOKOHTPOJIb IepcoHnaia, IIpeaoCTaBIIsIIOHICIO KypcC
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peabuIuTayy KaKk COCTABHOM YacTH IIporecca KOHTPOISA KayeCTBa MPETOCTaBICHUS]
Kypca peaOuIuTaluy;

oBecreqrBaTh IPHOPHTET TIONydaTeNnell CONUANBHEIX yCIyT B OLEHKe KayecTsa
TIPEIOCTABNEHHS Kypca peaduInTalig;

IIPOBOJIUTE PETyIIPHYIO OLEHKY CTEIEHM YHOBIETBOPEHHOCTH IONydYaTelen
COIMANBHLIX YCIYr IPEIOCTaBIEHHEeM Kypca peaOHIUTalUH ITyTeM IIPOBENSHI
CIEIATIBHBIX OIIPOCOB.

.PeSYJIBTaTBI BHEIIHUX TPOBEPOK (UKCHPYIOTCA B IKypHalle BHEIIHUX
KOHTPOJIGHBIX IIPOBEPOK KadecTBa Kypca peabWiIuTallid W B aKTax IIPOBEPOK,
KOTOpPEIE 3aCIyNINBAIOTCS Ha 3acelaHusax kKomuccuu. Komuccus ompenenser NIaH
MEPOIPUATHIA IO YCTPaHSHHIO JTaHHBIX HapyIIEHUH U OCYIECTBIIET KOHTPOIE 3a UX
VICIIOJTHEHUEM.

OlLIeHKY COOTBETCTBUS MPEHOCTABIEHUS Kypca PeaOHIHTAlliX HOCTaBIIMKOM
COLMANBHAIX yCIyr TpeboBaHusaM Hactosinero ITopsika IpoBOIIT MO pe3ylbTaTaM
MepompuATHEE 2 w3 JTamoB MO  KOHTPOIIO KayecTBa  OPraHW3aI(uu
W/WIA  pe3ynbTaTaM BHEINHEro KOHTPOJS KadecTBa IPENOCTaBIeHMA Kypca
peabunuTanyy (B TOM YHCIE MO JAHHBIM OIPOCOB HOIYy4aTeNell COLMANbHBIX YCIIyT)

10 3aKOHYEHHBIM CIyJasiM WM B HEPHOJ IIPeJOCTaBIeHHU Kypca peaOuIuTalyH.

2.5. YcnoBust IpeocTaBleHus Kypca peabiIuTaluy, B TOM YHCIIe YCIOBHI
€ro JOCTYIHOCTH [IJIsl MHBAJIKIOB U APYTHX JIUL] C YYETOM OIPaHUYECHHUHN UX
KU3HEIeITeIbHOCTH ’

[Ipy mpenocTaBieHMH Kypca peabMiIuTallid IIOCTaBIMKAMH COLMAIBHBIX
YCIIyT JOJKHEI OBITH 00€CIIeUeHBI:

IIpeloCcTaBlieHNe Kypca peabuiuTamuy MOJIydarelsM COLMAIBHBIX YCIyT
B coorBeTcTBHHM ¢ pekomeHmaumsmu B UIIP u UIMICY, ycnoBusM:A IOroBOpOB,
3aKIIIOYEHHBIX C TIONyYaTeNIIMA COLMAIBHBIX YCIYyr HWIM HX 3aKOHHBIMU
IIPEJICTaBUTEIIIMH HAa OCHOBaHWM TpeboBanuii PenepanpHoro 3akoHa «O6 OCHOBax
COIMAaIBHOro 00CIyKUBaHuUs rpaxaan B Poccuiickoil denepanum»;

HpI/I6JII/DK6HHOCTB IIOCTAaBIIHMKOB COHIHMAJIBHBIX YCIYI' K MCECTY JKHTCIBCTBA
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IoJTyyaTeN el COIMAbHEIX YCIyT, obecliedeHue NOCTYIIHOU cpensl IUid IpaXkIaH ¢
orpaHquHHﬁMI/I BO3MOYKHOCTSMU 3/[0OPOBBS, JOCTATOYHOCTH IIEPCOHANIA IIOCTABILUAKA
COLMANBHBIX yCIyr Mg olecriedeHHs MOTpeOHOCTeH TrpaxigaH B Kypcax
peabuuTanyuy;

UCIIONB30BaHNEe  HHPOpMAIMKA O  HOJIy4arelnsX  COLHAJBHBIX  YCIYT
B COOTBETCTBHY C yCTaHOBICHHBIMU 3aKOHOAaTeNbCTBOM Pocculickoit Penepanuu o
IIEPCOHATBHBIX JAHHBIX TPEOOBAaHUAMH O 3alIUTE IIEPCOHANBHBIX JaHHBIX;

OecruraTHOe IPENOCTaBICHUE B JOCTYIIHONW (popMe IOITydaTensiM COLUATbHEIX
YCIYr HIM MX 3aKOHHBIM IPEACTaBUTENAM HH(OpManuu o0 ux mnpaBax M
00SI3aHHOCTAX, O BHJAX CONHAIBHBIX YCIYT, CPOKaX, HOPSAKe U 00 YyCIOBHAX HX
IPEJIOCTaBIEHNUS, O Tapudax Ha STU YCIYTd U 00 MX CTOMMOCTH IS HOXydaTels

CONUAJIbHBIX YCIYT 700 0 BO3MOXKHOCTH IIOJIy4aTh ux OecriaTHo.

3. IlpaBuna npemocTaBieHus Kypca peadunuTanuy OecIiaTHoO
ar0O0 32 ATy WK YaCTHYHYIO IUIaTy

Kypc peabunurammu npegoctasisercs: OecIUIaTHO:
NeTIM-UHBAIUAAM;
MHBATH/IaM BCIIEJICTBHE TICHXUIECKUX 3a00MeBanmi; _

JUIaM, BIEPBBIE an3HaHHLIM MHBAITAAMH, ﬁpH HaJIMYUH COOTBETCTBYIOIIHX
pexomengamuii B UTTP.

Kypc peabunuraiuy mpefocTaBisgeTcs 3a IUIaTy Wi 9acTUYHYIO IUIaTy, €ClId
Ha JaTy Hadaja Kypca peabWIuTaluu JOXOH IOoNydarels CONUAIBHBIX YCIyT
IIPEBBIMIAET IIPENEIBLHYI0 BEIWYMHY JOYyIIEBOIO IOXOZa 1 MPeJOCTaBICHUS
COIMANBHBIX YCIyr OecIUiaTHO, YCTaHOBJICHHYIO 3akoHOM Camapckoif o0jactw.
B JIOXOAE IIOJIydaTelld COLUANBHBIX YCIYT YYUTBHIBAIOTCS TEHCHH, II0COOHS,
CTUIIEHJAUM ¥ MHBIC AaHAJIOTWYHBIE BBHILUIATHl, IOJy4YeHHbIE TIpaXJTaHaMd B
COOTBETCTBHH C JEHCTBYIOIIUM 3aKOHOJATENBCTBOM, & TakKe CBEJEHHA O
3apa0OTHOM IJIaTe ¥ WHBIX BO3HATPAXKIEHHUIX 32 TPYH, HOXTBEPKAaeMBIE CIIPABKOM O
noxonmax ¢m3mueckux Jgurl (dopmoit 2-HJDII wmm l):[pyTI/IM JIOKYMEHTOM,

ITOATBEP XK TAFOIIIM JIOXO]T ITOIy9IaTeNs COIHANBHBIX YCIYT IO MECTy paboThI).
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B ciydae oTKaza TMONydYaTeNs COLUMAIBHBIX YCIYyI OT IPEeNOCTABICHUS
JIOKYMEHTOB, IOITBEPXKJAOIMX [OXOJ[ IIONydaTelidi COLUANBHBIX YCIYT, Kypc
peabuIHTaIK TPEIOCTABISITCS eMy Ha YCIIOBHAX YaCTUYHOM IJIaThL.

Pasmep wacTuuHoff TNaThl 3a MPENOCTAaBISEMBI Kypc peabMIuTaluu
coctasisieT 10 % ot Tapuba Ha Kypc peadHIUTaIHH.

ITopsmox YTBEPXKIACHUS TapudoB Ha KYPCHI peabIuTaIIN
HA OCHOB3aHWH IIOMYIICBHIX HOPMATUBOB (DMHAHCHPOBAHUS COMUAIBHBIX YCIyT
. YCTaHaBIUBACTCS YIIOTHOMOYCHHBIM OPTraHOM.

Tapudsr Ha Kypchl peaOWIUTAIUN, MIPEIOCTABIIEMEIE TOCYIapCTBEHHBIMU
YUPEKICHUIMHI COIHATBHOTO OOCTYKHBaHUS, YCTAHABIMBAIOTCS YIOIHOMOYEHHBIM
opranoM. Tapubsl Ha coIMaNbHBEIE YCIYTH, [PENOCTaBIIeMble  HHBIMHU
MOCTABIIUKAMH COITUANBHBIX YCIYT, YCTaHABIUBAIOTCS UMHU CaMOCTOSTENBHO.

IInata 3a  mpemocTaBlieHHME  Kypca  peaOWIUTalil  IIPOU3BOIUTCS
B COOTBETCTBHH C JOTOBOPOM. |

JlononHUTENBHEIE COIUANbHBIE yCIyru cBhiie CraHmapTHOro Habopa Kypca
peabmiUTalliM, a TakXKe IOMONHUTENbHbIE KYpPCHl pPEeabHIUTAIlNM OKa3bIBAIOTCS
HOYYaTef0 COMMAIbHON YCIyr'M Ha YCIOBHSAX IIOJIHOM OIUIaThl IO NEpPedHsIM M
~ CTOMMOCTH yCJIyT TNOCTABIIMKA COLMATBHBIX yCIyT, NEHCTBYIOIIMM HA JIaTy 32Ka3a

JIOIIOJIHUATENIBHOM COIMAIBHON YCIIYTH.

4. TpeOboBaHUS K ACATEIHHOCTH ITOCTABIHMKA COITHANBHBIX YCIYT IPH
MIpeIOCTaBICHUU Kypca peabuiIuTaIlliu

4.1. TpeOboBaHMs K JOKyMEHTaM TIOCTABIIIKA COLMATBHOMN YCIyTH
P IIPEIOCTaBIIEHUHN Kypca peabmutaruim

1. TlocTaBmIMK COIUANBHBIX YCIYT OCYIIECTBIISIET CBOIO /IESTENBHOCT MO
IIPEfOCTaBIICHUIO KypC peabWiHTald Ha OCHOBAaHHMH YycTaBa (TOJOXKEHHS)
IIOCTaBIIMKA COLHUAIBHBIX YCIYr (WIM APYIMX COOTBETCTBYIONIHX JOKYMEHTOB),
Hacrosmero llopsaka mpenocraBieHus Kypca peaOWiuTanuy, JHICH3WH Ha

JIMIOCH3UPYCMBIC BUOBI JCATCIIBPHOCTH.
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2. TTocTaBMMK COIUANBHBIX YCIYI BKIIOUEH B peecTp IIOCTABIIUKOB
COITHANBHBIX YCIIYT.

3. TTocTaBIMK CONMANBHBIX YCIYr WUMEET B HAJMYMU PYyKOBOJCTBO, IIpaBHIIa,
WHCTPYKIIMH, METOIVKH, PperyIupyollfde MpoIlecC IPEeNOCTAaBICHUS KypCOB
peaduIUTaIK, KOHTPOJIb 332 UX TPEHOCTaBICHHEM H Mepbhl COBEPIIEHCTBOBAHUA
paboTHI IO MPEeIOCTABIEHIIO KYPCOB peaOUIUTaIIHY.

4. TlocTaBMK CONMANBHEIX YCIYyI HMeeT B HalWYuy U B aKTyaJbHOM
COCTOSHMM  OKCIUTyaTalldOHHEIE JOKYMEHTH Ha 00OpyZOBaHMe, IpPUOOPEL,
anmnaparypy, UCIONb3yeMble IIPH IPEeIOCTaBICHUH Kypca pead iU TalyH.

5.TIocTaBIIMK CONMANBHBIX YCIYyT UMeeT B Hanwuuy Hactosmuid Ilopsiiox,
WHBIE JOKYMEHTHl B OOJIACTHM CTaHIapTHU3aIlWH, COOTBETCTBYIOIIME HAIIPABICHHUIO
JeSATENbHOCTH.

6. [ToctaBmK TpE TPEJOCTABICHHH Kypca peabWiIMTaId HCHONb3YeT
JOKYMEHTHI, HAXOJIAECS B aKTYaIbHOM COCTOSHHH (IOKYMEHTBI CBOEBPEMEHHO
[IepeCMATPUBAIOTCS, B HUX BHOCSTCS HEOOXOMUMBIC U3MEHEHHS MU IIPOUCXOTUT UX

U3BIATHE).

4.2. Tpe6oBaHKS K YCIOBHSIM Pa3MeIeH s TIOCTABIIMKA COIMUATBHBIX YCIYT H |
 06ecIedeH o JOCTYITHOCTH IPENOCTABIEHIS Kypca peabuiIHTain

1. CocrosHne mHoMemieHHi (37aHMA) IIOCTABIINKA CONMANBHBIX YCIYT
COOTBETCTBYET CAHUTAPHO-IUTHEHMIECKIM HOPMAaM M IIPABHIIAM.

2. CocTosHHe IMOMelleHuil (37aHHA) TOCTABIIMKA COIMANBHEIX  YCIYT
COOTBETCTBYET TPEGOBAHMSM IPOTHBOOXKAPHOM 6E30ACHOCTHL.

3. [TOCTABIUUK COLMAIBHEIX YCIYT OBECHedHBaeT MONYYaTell0 COLUAIBHEIX
YCIIyT BO3MOXKHOCTE JOCTYIA B IOMeIleHHs (37[aHHe) IIOCTAaBINHKA COIMAIBHBIX
YCIIYT.

4. Tlomemenus (37aHus), 3aHMMAcMble IIOCTABINIUKOM COIHMANLHBIX YCIIyT
o0ecIIeunBaoT  pasMEIeHre COOTBEICTBYIOMIETO  IIepCOHAna,  IIoNydaTeleit
CONMANBHEIX YCIYT, MX 3aKOHHBIX NPEICTABUTENeH.

5. Tlomernienus (371aHKS) MOCTABIITHKA COITUANBHEIX YCIYT 00ecledeHEl BCEMHU
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CpeaCcTBaMK KOMMYHAITEHO-OBITOBOTO O0CITyKUBAHU.

6. OcHOBHBIE IIOMEINEHUS IIOCTaBIIUMKA COLHANBHBIX YCIYyI OCHAIIECHEI
TenehOHHON CBSZBIO.

7. JlocTymm B TIOMeIIEeHHS (3[aHHE) IIOCTABIIUKA COLMANBHEIX  YCIyr
OCYINECTBJIAETCS B TedeHue pabouero IHs, OIpPENelIeHHOro TIpaduKoM pabOTHI
ITOCTABIIMKA COITMATIBHBIX YCIIYT.

8. IlocraBmumkom COLAAIIBHBIX YCIIyT oIIpeAciieH COTPYIHUK,
OCYLIECTBIIAIONMH IEPBUYHBIM [PUEM TOMydaTeNiell CONMATBHBIX YCIYTI H/HIH
PeTHCTpaldio OOpallleHuii IpaXkaaH, OOpAaTHBINMXCS 38 OKa3aHHeM COLUANbHBIX
YCIIYT.

4.3. Tpe6GoBanus K YKOMIUIEKTOBaHHOCTH U KBaNU(MHUKAIUH IEPCOHAIA
(mpencraBuTenell) MOCTaBIIUMKA COLMAIBHEIX YCIIYT,
TIPEIOCTABRIIIOMIUX KypC peadruTanyun

1. TTocTaBIIUK COIMANBHBIX YCIYT paclojaracT HeoOXOMUMBIM KOJIMYECTBOM
IPEACTaBUTENIe IOCTABIIMKA COLMANBHBIX YCIYyl, NPEXOCTaBIAIOMINX Kype
peabHIUTaIliK, B COOTBETCTBHHU CO IITATHBIM PACIUCAHHEM.

2. IlpencraButenu IOCTaBIIUKA COLIMAIIBHBIX yCIIyT UMEIOT
IpoeCCHOHANBHYIO IIOArOTOBKY, KBaNH(QUKAIHIO U ONBIT paboTHl, HEOOXOAMMEIE
JUIS BBITIOJTHEHUS 1‘30'3Ji6>'1<e'Hi¥IB1X ‘Ha HEX OGS3aHHOCTEH, ¢ y48TOM TpeGOBaHHIL
npo¢ecCHOHANEHEIX CTaHIapTOB.

3. IIpencraBurenu IIOCTaBINHMKA COIIHAIBHBIX YCIIYT HMEIOT
npodeccrHoHaTbHOe 0OpasoBanue, cepTU(HUKATH U KBATH(QHUKAIUOHHBIE aTTECTATHI,
BEIJaHHBIE B COOTBETCTBUY C TPEOOBAHUSIMU JAEHCTBYIOMIETO 3aKOHOIATENbCTBA.

4. Kpanmugukaiuss  OpeicTaBUTeNell . IOCTaBIIUMKAa  COLMAIBHBIX  YCIyr
obecrieurBaeTcs  IOCPEACTBOM  OOyYeHMs,  IEepeloArOTOBKH,  IIOBBIIICHUS
KBTH(HKAIMH HA Kypcax I HMHBIMH JICHCTBEHHBIMHU CIIOCOO0AMU HE peXe OJHOrO
paza B 5 JerT.

5. IlocTaBImMKOM  COIMANBHBEIX  YCIAYr JUIS  KaXIOrO0  IPEICTaBUTENS
pa3paboTaHbl M HeHCTBYIOT MOJDKHOCTHBIE WHCTPYKLIHH, YCTaHABIHMBAIOIIHE €ro

npaBa U 00I3aHHOCTH.
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6. IIpencraBaTend IOCTABIIAKA  COIMAIBHBIX ,, YCIyI'  aTTeCTOBaHBI B
YCTAHOBJIEHHOM IOPSAIKE B COOTBETCTBUU C NEUCTBYFOIIUM 3aKOHOAATENHCTBOM.

7. IToCTaBIMKOM COIMANBHBIX YCIyT pa3paboTaH M pealM3yercs IUIaH
IOBBIIIEHUS  ypOBHI  TPOQECCHOHANBHOM  KOMIICTEHIIMH  IIPECTaBUTENeH
ITOCTABIHKA COITHATBHBIX YCIYT, YYHATHIBAIOIIMM HEOOXOIWMOCTH TIOBBIIIEHUS KX
KOMITETEHIIHH.

8. [IpencraBuTend MOCTABINHAKA COIMHANBHBIX YCIYT O0NaNaroT BBHICOKUMU
MOPAJIBHBIME U MOPAThHO-3TUUYECKUMH KadeCTBaMH, UyBCTBOM OTBETCTBEHHOCTH H
PYKOBOJCTBYIOTCSI B paboTe INpHHIMIIAMU TYMaHHOCTH, CIPaBEAIUBOCTH,

00BEKTHBHOCTH U TOOPOIKENATETHHOCTH.

4.4. TpeboBaHuUA K CIIEITHATBHOMY U TaOeTTFHOMY TEXHUYECKOMY OCHAITICHUIO
IIOCTaBIIMKA COLMATIBHBIX YCIYT

1. TIocTaBIMUK CONMATBHBIX YCIyT PacloiiaraeT HeoOXOMUMBIM CIIEIHAIFHBIM
1 TabeNBHBIM TEXHNUEeCKHAM OCHAIIEHHEM I PeTOCTaBIeHNS Kypca peabuIuTalyH
HaJJIexamero kadecrBa. CrenpatbHOe ¥ Ta0enbHOe TEXHIMYECKOe OCHAIICHUE
(narnee — 060pyHOBaHHUE) IOCTABIIUKA COMATHHBIX YCIYT AOIDKHO!
~ COOTBETCTBOBATH 'Tpké_6013‘aHH3iM‘ CTaHIApTOB, | TeXHWYECKUX  YCIOBHil
¥ IPYTHX HOPMATHUBHEIX JJOKYMEHTOB;

COOTBETCTBOBATh OCHOBHBIM BHIAM CONHMANBHEIX YCIYT, IS BBHIIONHEHHS
KOTOPBIX OHO IIPeHA3HAYCHO;

TIPUMEHSATHCA CTpOTO 110 HASHAYCHMIO B COOTBETCTBHH
C SKCILTyaTalMOHHBIMI JOKYMEHTAMH,

COlepKaThCcid B TEXHHYECKM WCIPAaBHOM COCTOSHHHM H CHCTEMATHYECKH
npoBepsThcs. Heucmpasnoe 060pyIOBaHHE IIOCTABINWKA CONUANBHBIX YCIYT,
faroliee Tpu paboTe COMHUTENBHBIE pe3ylIbIaThl, CHEMAETCS ¢ SKCIDIyaTallHH,
3aMeHSIeTCA WM PEMOHTHpYeTCs (eCTH OHO IOMNEXHT PEMOHTY), a IPHTOLHOCTE

OTPEMOHTHPOBAaHHOI'O O60py,I[OBa_HI/I5[ IIOATBCPIKOACTCA €TI0 HpOBepKOfI.

2. HOCT&BIHI/IKOM COLHAJIBHBIX YCIYI’ €XEromHo pa3pa6aTBIBaeTcsi IL1afg
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paboTBl, B KOTOPOM OTPaXAIOTCS IEPCIICKTHBLI 3aKYIIKH, HPOBEPKH ¥ PEMOHTA
o6opyoBaHus.

3. PyxoBoguTeNnb IIOCTaBINMKA CONMANBHBIX YCIYr Ha3Ha4daeT JIHIIO,
OTBETCTBEHHOE 3a SKCIUIyaTalldI0 Oo0OpYIOBaHUS, IIPABMIFHOCTS U 3P GEKTUBHOCTE
ero UCTIONIb30BaHMU.

4.1JocTaBIIMKOM COLMANBHBIX YCIHYr BeOETCS JKYpHAI II0 TEXHUKE

Oe30macHOCTH paboThI ¢ 060PYIOBAHKEM.

4.5. TpeboBaHus K IPEeJOCTABICHUIO HHPOPMAITHH O ITOCTABIINKE CONUANLHBIX
YCILYT, IIOpAAKE U IpaBUiIaxX IPeIOCTaBICHUS Kypca peadInTaIlin

1. MadbopmupoBanue TpaXxiaH, TIPU3HAHHEIX HY K TAFOITAMUCS
B COLMAIbHOM OOCIY’XMBaHHY, O IIOPSJIKE IPeTOCTaBICHHS Kypca peabuinTaluy,
CrapmaptHOM Habope OCYHIECTBISETCA  HEIMOCPEACTBEHHO B  IOMEINCHUAX
IOCTABINUKOB COLUANBHBIX YCIYT C HCIIOIb30BaHUEM DJICKTPOHHOM WK TelePOHHOM
CBsi3d, MHGOPMAIMOHHO-TEICKOMMYHHUKAIIMOHHON ceTu  VIHTepHeT, HHBIMHA
OOIIe TOCTYIIHBIMHE CITIOCOOAMH.

2. Ha Bxoe B moMemieHus (37jaHye) HOCTABIINKA COITHABHBIX YCIYT UMEETCs
-BBIBECKA C YKa3aHHEM HaMEHOBAHUS IIOCTABIIHUKA CONMATBHEIX YCIIYT.

3. B mnoMemeHuAX (31aHMM) MOCTaBIIMKA CONHANBHBIX YCIYI HMMEeTCs He
MEHEE OJHOI0 HMH(OPMAIMOHHOIO CTEHJA B MeECTaX, IOCTYIHBIX IS BCEX
IOCETUTENICH, KOTOPBIM CONEPXHUT MONHYI0 WHOOPMALHMIO O IOCTABIIHKE
COLIHANBHEIX YCIIYT, B TOM YHUCIE HH()OPMAIIMIO O PYKOBOAHUTEIE, €T0 3aMECTUTENIX
U 3aBelyloluX oOThAeneHusMH (baMuinms, #MsI, OTYeCTBO, HOMep KabuHera,
IIPHEMHBIE YaChl); YKa3aTeld OCHOBHBIX KaOMHETOB; CBEJEHUS O TEPPUTOPHAIBHOMN
KOoMUCCHH (HauMEHOBaHHE, ajpec, Telle(OH, 3IEKTPOHHEIA aapec); HAUMEHOBAHMS
IOKYMEHTOB B 00JIaCTH CTaHAApTH3aluH, uHMopMamuio o HactosimeM Ilopsaxe, o
CranngapTHoM Habope, O IPOTHBOIOKA3AHMAX IS HOXyYeHus Kypca peabInTaryy,
nepeyHe J[OKyMEHTOB, HeOOXOTIMEIX Ul TIONY4YeHUs Kypca peaOHMINTalldd, C
KpaTKMM OIHCAaHWEM IPOLENYphl IPHEMa IONydaTelell COMMANbHBIX YCIyT,

YCIOBHAX M IIOPSAKE OIUIaThl Kypca pea6I/IJII/ITaIII/II/I, Tapmbax Ha KYPChI
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peabuIMTaliyl, O TapAaHTUPOBAHHEIX O00S3aTeNbCTBAX IOCTABIIMKA COIMATBHBIX
YCITYT.

4. ndopmanus m3maraeTcss OPOCTBIM M IOHATHBEIM  A3BIKOM  Oe3
UCIIONIB30BAHUS CIICUANBHEIX TEPMUHOB U TOHSTHIA.

5. Mudopmanusd o Kypce peaOWiIMTaluy MPeIOCTABIAETCS IPaxkKiaHaM
B COOTBETCTBHH C JEHCTBYIOIUM 3aKOHOJATEeIECTBOM B TedeHue pabouero mHL:
YCTHOE KOHCYIBTHpPOBaHHE — He Ooitee 10 MHHYT i OIHOTO YelloBeKa; II0
TeneOHy YCTHOE KOHCYJIBTHpPOBaHUE — He Gonee 5 MHHYT, He TpeOyrolnee TOYHOR
nepeaayd 6ONBIIOro KoJIudecTsa HHOOPMAIHH, TMCBMEHHOE KOHCYIBTUPOBAHUE — B
OTBET Ha NMCHEMEHHBIE 3aIPOCHI.

6. ITocTaBmmuk COLMAITBHBIX yCIyT €XXEr0JTHO IIOATOTABIIABAET
U  pacmpocTpaHseT He MeHee OJHOro  HH(OPMAIMOHHOTO  MarepHana
O TPEeNOCTaBIeHUN Kypca peabunuTaryuy (OyKIeTsl, JHUCTOBKH, WHGOPMALUOHHEIE
UCHMa U T.10.).

7.UadopManus o KypcaX peabuiuTaliiid pPaclpoCTPaHseTcs B HHBIX
dpraHH3aum COLMATBHOIO OOCITYXMBaHKA, DPAacIOJOXKEHHBIX Ha TEPPUTOPHH
O0CIyXKMBaHUA ITIOCTABIHKA COITHANBHEIX YCIYT.

8. OrsetcTBenHbIH IIPCICTaBUTENb, ~ HA3HAYEHHBIA  PYKOBOJHMTENEM
TIOCTABIUKA CONMANBHBIX YCIYT, HE peXe IBYX pa3 B MeCAl] IPOBOAUT aHAIU3
aKTyalbHOCTH HH(OPMAIUY, pa3MEIIeHHOM Ha CTeH/E, ¥ B CIy4ae HeoOXOIUMOCTH
OOHOBIIIET €e CoAepKaHME.

9. llonmyyareny COLNMANBHBIX yCIyr HHOOPMHPYIOTCS O HOCTABIIVIKE
COIUANIBHEIX YCIIYT, IPELOCTaBIIIONIEM KyPChl peaOHIATAIIH.

10. HOCTaBmHKI/I COLMAIBHEIX ~ yCIyr  OOECHeuMBAalOT  OTKPHITOCTH
¥ TOCTYIIHOCTE UHGOPMAITHH:

O JiaTe TrOCYIapCTBEHHOW perHcTpaiyy, o6 ydpenurene (YUIpeauTessx), o
MecTe HaxOoxIeHws, ¢winanax (Ipd MX HAIMIAH), pexxume, rpaduxe paGoThL
KOHTaKTHHIX TelehoHax u 00 afpecax dICKTPOHHOM MOYTH! IPEACTABUTENEH;

O CTPYKTYpe U 00 OpraHax ynpasJIeHHs IIOCTaBIIHKA CONUATBHbIX YCIYT;

o ¢opme comnmaneHOro obcimyxkuBanus U CraHmapTHOM HaGope, MOpSIKe U
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YCIOBHAX NPENOCTABIEHUS Kypca peabunuranuu, o Tapudax, yCIOBUIX OIUIATHL 3a
Kypc peaOuIUTalnH, O JOIIOTHUTSTRHEIX COUUATBHBIX VCIyrax;

O YHCIIEHHOCTU MOJNy9Yarelell CONUMANbHBIX yCIyT M0 (GOpMaM COLUANBHOTO -
0OCIIy)XBaHUA U BUJaM COIMATBHBIX YCIYT 3a CYeT CpeHCTB 001acTHOrO OIO/KEeTa U
B COOTBETCTBHU C JOIOBOpaMH 3a CYET CPEACTB (DU3MYECKHMX 1ML H (HIN)
JOPUINYECKUX JIHUIT;

O PYKOBOZMTENE, €r0 3aMECTHUTENAX, PYKOBOJUTENIX (QuiuwaioB (IpHU HuX
HaJIM4WHK), O IIEPCOHATIBHOM COCTaBe INpeacTaBuTelel (C yKa3saHueM, ¢ UX COTNAcus,
YPOBHS 00pa30BaHus, KBATU(PUKAIUH U OMBITa PabOoThI);

O  MaTepHaJbHO-TEXHMYECKOM  OOeCIeYeHMH  IPEeNOCTaBIEHHs  Kypca
peabumuTaIuyY;

O KOJMYECTBE CBOOOMHBIX MECT HJII IpHeMa ITOJIydaresieil CONMAIbHBIX YCIyT
o (opMaM COIMANBHOTO OOCTyXMBaHI, (QUHAHCHPYEMBIX 3a CYET CpEICTB
obnacTHOro OrofKeTa, a TaKXkKe OIUIAYMBACMBEIX B COOTBETCTBHM C JOTOBOPaMH 3a
CUET CPEACTB HM3UUECKUX JIUIL ¥ (MU ) FOPUIHIECKUX JIHIT;

00 o00BeMe IPEeNOCTaBIAEMBIX KypcOB peaOMIHTAIMK 3a CYeT CpPENCTB
061acTHOro GI0AKETA M B COOTBETCTBHH C JOIOBOPAMH 32 CUET CPENCTB QUIUIECKUX
7L ¥ (W) IOPUAUYISCKUX JIUIL,
o HaHYAn JII/IHGHBI/Iﬁ ‘Ha ocyméCTﬁneHﬁe AJI‘GHATéAJ;I;HVOCT;/I», :Hozméxc.énieﬁ—
JTUNEH3UPOBAHUIO B COOTBETCTBUHM C 3aKOHONATENBCTBOM Poccuiickoii @enepaiiny;

0 (PMHAHCOBO-XO3IHCTBEHHOM AeITEIFHOCTH;

O MpaBWjiax BHYTPEHHEIO PacIoOpsiKa Ui IoyiydaTeliell COIMalbHBIX YCIYT,
IIpaBUIlaX BHYTPEHHETO TPYA0BOIO paclopsiaKa, KOJUIEKTUBHOM JOTOBOPE;

O HalWYMH IPEAINMCAHUH OpraHOB, OCYIIECTBIAIONINX TOCYIapCTBEHHEIA
KOHTPONb B cepe CONMATBHOIO OOCHYKHBAHHS, H OTIETOB 06 WCIIOIHEHHH
YKa3aHHBIX IIpeANICaHuii;

O TIPOBENICHUM  HE3aBMCHMOW  OLEHKH KadecTBA  OKA3aHWA  YCIyT
opranu3anusaMu COIMHAJIBHOTIO O6CJ'Iy>KI/IBaHI/ISI, KoTOopaAa onpeaciisieTcs

YIIOJIHOMOYCHHEBIM (beﬂépaJIBHBIM OopranoMm UCIIOJIHUTEIIBHOM BJIaCTH,
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00 uHOH wuHGbOpPMAIMKM, KOTOpas pasMeNaeTcs, OIyOIMKOBBIBAETCA IO
PEIIIEHUIO MOCTABIIMKA COIMAIBHBIX YCIyT, W/HIM pa3MelleHune, OryOIuKoBanue
KOTOPOM SABIAIOTCS 00A3aT€NBHBIMM B COOTBETICTBHH C 3a8KOHOZATENHCTBOM

Poccuiickoit ®eneparnpim.

4.6. TpeboBanus K BHyTpeHHei cucteMe (Ciyx0e) KOHTPOJISI Ka4ecTBa
IIPENIOCTaBIEHIs Kypca peaOUNIuTalluy ITOCTABIIMKA COMUATBHBIX YCIYT

1. IfocTaBmuK COLMANBHBIX YCAYT B COOTBETCTBUH C TpeGOBaHUIMU
HacTosmero Ilopsjka ¥ IPYyIMMH HOPMATHBHBIMHU IPABOBEIMH aKTaMmH B 0GNacTH
COIMAIIBHOTO OOCIIy)KMBaHUsA HAacelIeHHS HMeeT [OKYMCHTAIBHO O(QOPMICHHYIO
BHYTPEHHIOKO  cucreMy  (CIoyk0y)  KOHTpOJNS  KauecTBa  OOCIIY)KMBAHHA
HO/IPA3ACIICHASAME ¥ IIEPCOHANIOM, OCYIIECTBILIIOIMME IIPEOCTaBIEHAE Kypca
peaburTaImy.

2. [TocTaBmMKOM COIHANBHBIX YCIYT pa3pabaThiBaeTCs MOPANOK M IUIAH
IIPOBEJICHMS BHYTPEHHUX IIPOBEPOK KavecTBa O0OCIYKUBAHMSL.

3. PesynpTaTbl  BHYTPEHHHX M  BHCIOIHUX  IIPOBEPOK (bHKpry}oTcsI
B  IKMCBMEHHOM  BHJE, pacCMaTpuBalOTCs Ha  3acemanmax  Komuccuu
- C COCTaBIICHHEM IIPOTOKOJIOB 3aceaHuii Komuccnu He peske OXHOFO pasa B rof.

4. ITocTaBIIMKOM CONMAIBHEIX YCIYr pa3pa0aThIBAcTCs M MCIOIHSIETCS TLIaH
MEPOIIPUATHM N0 COBEPIIEHCTBOBAHMUIO eATETEHOCTH TIOCTAaBIIMKA COLAANBHBIX

YCIIyr, YCTPAHCHHIO BBISABIICHHBIX HEJOCTATKOB.

4.7. TpeboBaHUs K TOCTABIINKY COMMAIBHEIX YCIyT HA STAIe obpawenys
IOTy4aTelist COMMATBHBIX YCIYT K IIOCTABITUKY COIAATBHBIX YCIYT
1. Obpamenne moNydYaTeNns COLUMANBHBIX YCIYyr K HOCTABIIUKY COLMATBHLIX
YCIyT BKIOYACT PETHCTPAIMIO 3asBJICHHS IOIYyYarellsi COIWANBHBIX ~YCIYr C
IIPUIIOXKCHAEM JOKYMEHTOB, yKa3aHHBIX B pasjene S5 HacTosmero Ilopska,
O3HAKOMIICHHE IIONyYaTeNs COIHAIbHBEIX YCIyr C HOpMamMM U IpPaBUIAMH
IIPEeIOCTaBIEHUS Kypca pea6I/IJII/ITanI/II/I,‘KOHchILTI/IpOBaHHe IOJIy4yaTeis COLMaIbHEBIX

YCIIyT II0 BOIIpOCaM IIPEOCTaBIICHUA Kypca pea6I/IJII/ITaHI/II/I.



24

2. IlpencraBuTens  IMIOCTABIIMKA  COIMANbHBIX  YCIyr,  HasHAYeHHBIN
PYKOBOIUTENIEM [TOCTABIINKA COIMAIBHBIX YCIyT, B TE€YEHHUE OJHOIO JHSA C MOMEHTA
OOpalleHys IPOBOAMT JIUYHEIH MPUEM IOIydaTelsi CONUATBHBIX yCIyT, IIPOBEpPsSeT
aKTyaJbHOCTh JOKYMEHTOB, IepCUYMCIeHHBIX B pasnene 5 Ilopsnka, oTcyrcTBHe
IPOTHBOIOKA3aHMY K IPeI0CTaBICHHIO Kypca peaduIuTaIiH.

3. Tlpu oOpamieHun mONy4YaTenh COLMANBHBIX YCIyI HMEET BO3MOXKHOCTb
noxyuuth mHQOopMaruioo o CraHmapTHOM Habope ¥ IepedyHe HOIOIHHUTEIBHBIX
COLIMATBHBIX YCIYT, COACPXKaHUH Kypca peabuuTaIiy, IopsaKe, yCIOBUAX, HOpMax
U IpaBHJaX IPEJOCTaBICHUS Kypca peabMIUTalldH IIOCTABIIMKOM COMAaNbHBIX

YCIIyr, O3HAKOMHTELCA C pa60T0171 IMOCTaBOIMKaA COMAJIBHBIX YCIIVT.

4.8. TpeOGoBaHU K MOCTABIIHUKY CONUANBHBIX YCIYT IIPH NIPEeIOCTaBICHIH Kypca
peabuIUTAIMY Ha dTarle 3aKJII0YeHHs JOroBopa

1. TTocTaBm@K COIMANBHEIX YCIYr B TEUEHHE CYTOK C JAThl PErHCTpaIiy

3asBJEHUS IONydJarels CONWANBHBIX YCIYr C IPWIOXKEHWeM HeoOXOIUMBbIX

IOKyMEHTOB M MOATBEPXXJCHUS OTBETCTBEHHBIM IIpeJCTaBUTENIeM ITOCTaBIIUKA

COI[MANIGHBIX YCIYT OTCYTCTBHS IIPOTUBOIOKA3aHUN K IPEJOCTaBICHUIO Kypca

pea6I/IJII/ITaHI/II/I 3aKirodacT ¢ IIojiydarciceM COLHaJIBbHbLIX YCIIYIT JIOrOBOP B

' COOTBETCTBHUH C JIEHCTBYIOMIMM 3aKOHOAATEIHCTBOM.

2. B JIOrOBOpe NOCTABIEKOM COLMATBHEIX YCIYT ONPENENeTcs. CPOK H YCIOBHS
IPENOCTABIEHUS Kypca peabyInTall M.

3. IIpencraBUTeNsIMH  [IOCTABIIHMKA  COLMAIBHEIX  YCIYr  (OPMHPYETCS
peaCUIMTAlMOHHAS  KapTa, HEOThEMIEMOH  YacThI0  KOTOpOH  sABjsgeTcs
peabHIMTAMONHBIA MapIIpPyT ¢ yKa3aHWEM BHIOB, HAMMEHOBAHHM COLHATHHBIX
yenyr  CraHgapTHOro | nabopa, o00b&Ma, CPOKOB M IEPHOAWYHOCTHA  HX
TPENOCTABIEHHUSL.

4. TlpemocTaBienre Kypca peaOHMIMTAIMH OCYIIECTBISETCS IIPH  yCIOBHUHU
COONIOMEHHUs IOIyYaTelleM COLMAIBHLIX YCIyTI YCIOBHM JOroBOpa, B TOM 4YHCIE
CBOEBPEMEHHOM ¥ B IIOJHOM O00BEME OIUIATHl CTOMMOCTU Kypca peabWINTAIUY IPH

Cr'o IpCAOCTAaBJIICHHH 34 IIJIaTy WK YaCTUYHYIO IUIaTy.
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5. ITocTaBUMK COIUAIIBHBIX YCIYT COTTACOBBIBAET C MTOJIydaTeleM COIMATBHBIX
yCIYT peaOuNUTANMOHHBIA MapIIpyT, KOTOPBIA COCTaBIAETCS B ABYX 3K3eMIUIIpAX,
OIMH W3 KOTOPBIX ITOMKCHIBAETCS IOIydareiIeM COLMATIBHBIX YCIYyT U SBISETCS
MPUJIOKEHUEM K JOTOBOPY, BTOPOH JK3eMIUIIp peabHIMTAlMOHHOIO MapLIpyTa
BBIIASTCS [TOJIyJaTelI0 COMMANBHBIX YCIYT.

6. JloroBop XpaHUTCS IIOCTaBIIMKOM COIMATIBHBIX YCIYT B JIUYHOM JIejie

ImoJrydareist COualibHbIX YCIIYT.

4.9. TpeboBaHU: K IOCTaBIIMKY COIMATIBHBIX YCIYT IIPU IIPEIOCTABISHUN Kypca
. peabWIHUTAIMH HA STane GOPMUPOBAHNS IPOTPAMMET peabuiTans
(IMarHOCTHYECKOM 3Talle)

IlpencraBuTeny DNOCTAaBIIMKA COLWANBHBIX  YCIYT, OTBETCTBEHHBIE 3a
IIPOBEICHUE NUATHOCTHUYECKUX MEpPOIPUSITUN, ONpeNeNsroT IEelNM U 33Jadd Kypca
peabuimTaIluy MOyJaTels COIHATBHBIX yCHyr C y4E€TOM ero peabmINTaHOHHOTO
OTEHIINANa U peabMIMTallMOHHOTO IIporHo3a. B cpok He mo3aHee 7 qHEl ¢ MOMeHTa
oOpallleHuss TOJy4aTesds COIMANBHBIX YCIyr IPEJCTaBUTENHM  ITOCTABIIHMKA
COLMANIBHBIX YCAyr (OPMHPYIOT MPOrpaMMmy peabWiIuTauy, KOTOpas BKIIFOYAET
MIepeYEeHb, BUIBI COLMAIBHBIX YCIYT, BKIIOYEHHBIX B CTaﬁ,z{apTHHﬁ Habop Kypca
| peabuiMTaUEM, WX (OpPMB, KPAaTHOCTE, CDOKH  TPENOCTABIEHHS Kypca

peabuIuTaITHH.

4.10. TpeboBaHuMs K ITOCTABIIMKY CONMATBHBIX YCIYT IPH IPEIOCTABICHAN
Kypca peabuIuTayy Ha dTale peali3aliud IporpaMMEl peaOuIuTaliu

1. TlocTaBmMK coOIMANBHBEIX YyCIyr oOecriednBaeT MPeOCTaBlIeHHe Kypca
peabunuranun B o0beMe CTaHmapTHOrO HabOpa B YCTAHOBIEHHBIE CPOKHM B
COOTBETCTBHH €  YCJIOBHAMH  JIOTOBOpa C  IIpHUBICYEHHEM  IIE€pCOHAA
COOTBETCTBYIOMIEH KBaNM(UKAINM B LEIIX HOIYYeHHMS HaMCUEHHBIX Pe3yIILTATOB.
IMocTaBIpK COUMANBHBIX yCIYT TapaHTHPYeT KadeCTBEHHOE IPEN0CTaBIIeHHe Kypca
peabunuTan@y B clydae BBIIONHEHUS IOIydaTeleM COLMAJBHBIX YCIYI YCIOBHIA

ZOTOBOpA.
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2.Ilo  pesynpraraM  HPOMEXYTOYHOTO KOHTPONSL 3 EKTUBHOCTH
MPEIOCTABICHHUS COLMANBHBIX YCIyT, BKIIOUYEHHBIX B KypC peabHiIuTaluy, o0beM H
yCIOBUS  HPENOCTaBICHMS  Kypca  peaOwimTaimd  OpU  HEOOXOOUMOCTH
KOPPEKTUPYIOTCA. [IpOMeXyTOUHBIM KOHTPOIH OCYIECTBISETCS MNPEICTABUTEISIMHI
IIOCTaBIIMKAa HE MeHee OIHOIO pa3a 3a IEepUoA IPEeJOCTaBICHHS Kypca
peaOuuTalny.

3.Ilo OkOHYaHMHM Kypca peabUIUTalUM IIOCTABIIMKOM COIIMATIBHBIX YCIyT
OCYIIIECTBIISCTCS WTOTOBBIM KOHTPOJNb H OLEHKA pe3yIhbTaTOB peabWIHTAIHH.
CooTsercTByrOmas 3amuch O MOTy4eHHH Kypca peadmmuranmu Brocutcs B UIIP,
WIIICY pomywartens coLOManbHBIX YCIYr, COCTaBISIECTICS peaOUIuTAIMOHHEIH

AIHUKPH3.

4.11. TpeGoBaHus K HOCTABIIUKY CONMANLHEIX YCIYT IIpH 00eCIIeYeHHH TIPaB

TOJTydaTeNs COIHANBHEIX YCIYT, B TOM YHCIe KOH(QUISHINAILHOIO XapaKTepa, Py
IpeIOCTaBIeHHH Kypca peabiuTaliH

1. TTocTaBIMK COMMANBHEIX YCIyI OOECHedHBaeT XpaHeHHe JOKyMEHTOB H -
HHGOPMAIMH O TONydaTele CONHANBHBIX YCIYT B YCIOBHAX, MCKIIOUAIOMUX MX
HICTIOTB30BaHHE ITOCTOPOHHUAMHI HTTAMH.

2. PacIpoCTpaHeHne 9YacTHYHOM MIM IONHOH MH(GOPMAIME O IoNydareie
COIMATBHEIX YCIYT OCYIIECTBISETCS IIOCTABINAKOM COLHANBHBIX YCIYI TOIBKO B
WHTEpecax MONydaTels COIHANBHEIX YCIYT M C €r0 COTTACHSI B COOTBETCTBUM C
IeHCTBYIOIIMM 3aKOHOJATEIECTROM.

3. TlpemocTanenre UHGOPMAIUA O MOydYaTele CONMANBHBIX YCIyT JPYTHM
opra’aM H JIOJDKHOCTHBIM JIHIIAM OCYIIECTBIISETCS B COOTBETCTBHM C JHCTBYIOIAM

3aKOHOOaTCIIECTBOM.

4.12. TpeboBaHuUA K MOCTABINIUKY COIAATBHEIX YCIYT
IIpH PaCCMOTPEHUU MPENJIOXKEHNUH, IPETEH3UH 1 )Kalo0 10 IPeOCTaBICHHIO Kypca
peabuINTAN ¥ JOCPOYHOMY MIPEKPAITICHHIO MTPEIOCTaBICHIS Kypca peabuInTaun

1. JIocTaBIMKOM COITHAJIBHBIX YCIyI' BeIeTCS KHHUTAa JXamnod W obpalneHui
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IIOJTY‘—IaTeJIeﬁ COOMaJIbHBIX YCJIYIr, KOTOpas HaxoguTCd B HOCTYIIHOM  IOI4A
IoJy4yarenaeid COLUAIBHBIX YCIYT MECTE.

2. HOCTaBIHI/IKOM CONUAJIBHBIX YCIYIT B YCTAaHOBJICHHOM ,ILGI\/'ICTBYIOHJ,'I/IM
3aKOHOAATCJILCTBOM IIOPpAAKE pacCMaTpuBarOTCd BCE YCTHBIE U [NHCbMCHHEIC
o6pa1ueHH51 HonyaneJIeﬁ COHAJIBHBLIX YCIIYT, OTBCTHI 3asABUTCIIAM IIPEIOCTABIAOTCA
B YCTaHOBHeHHBIﬁ ,Z[CIZCTB}’IOIIIHM 3aKOHOAATCIIbCTBOM CPOK.

3. HOCT&BHII/IKOM COLMAIBHBIX YCIYI' B JOCTYIHOM MECTE IPCAOCTABIIICTCA
I/IH(bOpMaHI/ISI ¢) BBHJICCTOSIIIIGI\/'I opragu3anuy IOCTaBIIMKa CONHUAIBHBIX YCIYI H eé
PYKOBOMTEILIX.

4, PYKOBO)_'{I/ITGJIGM IIocraBUIKa COIMAJIBHBIX yCiyr CKCKBAPTAJILHO

OCYLIECTBIIAETCSA KOHTPOJIb 3a PACCMOTPCHUEM *Xaob HOJIyaneHeﬁ COITHAIBHBIX

YCIIYT.

5.IlocTaBmMK COLMANBHEIX YCIYr MpeKpamaeT MOpefoCTaBIeHUuE Kypca
peabuuTaIH 10 OCHOBaHUAM, Ipe;Ly CMOTPEHHBIM JIEHACTBYIONIHM
3aKOHOJATEIBCTBOM.

6. [lonyuatenn comuanbHBIX YCIyr HMEIOT IIpaBO  OTKa3aTbCsid  OT
IIpeJIoCTaBlieHus Kypca peabuimranyy Ha JF000M dTarle 110 THIHOMY 3asBISHUIO IIPH
YCHOBHH BO3MEIICHHS ITOCTABIIUKY COMMANBHBIX YCIYT (haKTHYECKH IOHECEHHBIX
pacxo0B.

7. IlonygaTenro COLMANBHBEIX YCIYr IPEAOCTaBIACTCSA IIOJHAS HHGOPMAIHS
O TIIOCIEACTBMAX HApPyIIeHHWs MM YCIOBUM JOrOBOpa, HOPM ¥  IPaBHI
MPEOOCTaBIEHUs Kypca peabmIuTaum.

8. Cnyvau HapylIeHHS MoJNydaTeleM COIHAIBHBIX YCIYr YCTaHOBIEHHBIX
YCIIOBHUH [OroBOpa, HOPM M IIpaBWJI IPEJOCTABICHHUS Kypca peadHIUTAIlHU
(bUKCUPYIOTCS B peaOUNUTAIMOHHOM KapTe IepCOHAIOM ndcnrasmnxa COITMAIBHBIX
yCIyr M HOBOJATCA JO CBEACHHS pyKoBomuTessd. PermeHue O HEBO3MOXKHOCTH
JaIBHEHIIETO NPENOCTaBIeHUS U IIPEKpalieHuu Kypca peabmiIuTaIlid IPHHAMAETCS
KOMUCCHEH #M  oQOpMIIsSeTcs  IPOTOKOJIOM, KOTOpPBIM  mOpuiaraercs K
peabuIUTAIMOHHOM KapTe.

9. OcHoBaHusAMH [UI1 OTKa3a MM [peKpalleHHs IPefOoCTaBIeHHI Kypca
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peabumuTaluy SBIISFOTCS !

IUCHPMEHHOE 3asBIICHUE IIONydaTeNsi COLMANBHBIX YCIYI O IPEKpaleHun
Mpe0CTaBIEHUS Kypca peabuIuTallumg;

OTCYTCTBHE Yy HOTEHLIHAIBHOIO IIONy4yaTels COLMWaNbHOM YCIyIrW IIpaBa Ha
IIONTyYeHHe Kypca peaduInTaium;

Hau4dye MpOTUBONOKa3aHUM K MPeJOCTaBIeHUIO Kypca peabmiuTaluy;

HaJM4¥e B IIPEACTaBICHHBIX JOKYMEHTAaX CBEICHHM, He COOTBETCTBYIOIIHUX
JENCTBUTENHHOCTH;

SKCTpPEHHAs OCHUTANN3AIUS B Je4eOHO-TPOPMIaKTHIECKUE YIPEIKICHHUS,

' IPOTOKOJ KOMHCCHH O nperameHﬁH HpéﬁdCTaBnéHnﬁ Kypéei péa6nﬂmféﬁnﬁ B
CBSI3M C HApyILICHWEM YCIOBHU JOroBOpa, HOPM M IIPaBHJI IPefOCTaBICHUI Kypca
peabuIuTalUH.

10. B citygae 106pOBOIBHOIO OTKAa3a OT MPEAOCTaBIeHUS Kypca peabiIATaiu
7 npu Hamawuu gekictByromux MNP, UIINICY ¢ coOTBETCTBYIOUTHMH
peKOMEHIaUAMU IONIy4aTelb COLMANBHBIX YCIyr HMEeT IIpaBo OOpaTHTBCA 3a
IONydeHUEM Kypca peaOWIuTalud B IIOpAAKE, YCTAHOBIEHHOM NEHWCTBYIOIIAM

3aKOHOAATCIBECTBOM.

4.13. TpeboBaHu K TOKYMEHTAIEHOMY COITPOBOXKICHHIO TIpoIiecca
IPeIOCTaBICHUS Kypca peabuIuTaluy
®opmE! OJIaHKOB U TOKyMEHTOB, IPUMEHIEMBIX IMOCTABITUKAMH COIHATLHEIX
yCIyr IpHA IPEeNOCTaBICHHM Kypca peaOWIuTalid, YTBEPXKIAIOTCS ITPHKA30M

YIHOJIHOMOYCHHOI'O OpraHa.

5. IlepeyeHs JOKyMEHTOB, HEOOXOAMMBIX JUIS TPEIOCTABIEHHS Kypca
peaduIuTaIK [TOCTABIIUKOM COIMATIBHBIX YCIIyT

5.1. Pemenuwe O mpefoCTaBIeHUH Kypca peabunuTanMyu IpPUHEMAETCS
IOCTABINMKOM COUMANBHEIX YCIAyT HA OCHOBAHHH CIEIYIOIIHX noxyMeﬁTOB,
IpUIaraeMbIX K JTHYHOMY 3asBJICHUIO IOIy4YaTels COUUANbHEIX YCIyT:

JOKYMEHT, YIOCTOBEPSIONMHA JIMYHOCTH IONydYaTelld COIMAIBHBIX YCIyD

(nacnopT, HHBIC BBEIHaBaCMBbIC B YCTaHOBICHHOM IopsAaKe JOKYMCHTHI,
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YIOCTOBEPSIONMNE TMYHOCTD IPaXk JaHHHA);

JOKYMEHT, IOATBEPXKIAIONMA MECTO JKHUTENhCTBA W/WIM IpeOLIBaHmMA,
GaKTHIECKOrO MPOXUBAHUS [TOIyJaTeNsl COIUAIBHBIX YCIYT;

CBUACTENBCTBO O POXJCHUU W/HIM JOKYMEHT, IOATBEPKIAIONINY HaIWdue u
BUJ] I'paXXTaHCTBa y peOeHKa, He JOCTHUTTIIero Bo3pacta 14 neT;

WIICY, paspabotaHHas TEPPUTOPHAIBHON KOMMCCHEH, Ha OCHOBaHHUHU
pexomentanmit UI1P;

WIIP wnBanmupa, BelAaHHas (enepanbHBIM TOCYNAPCTBEHHBIM YUPEKICHHEM

MEIUKO-COLUATBHON 3KCIIEPTU3HI;
. BRIOHCKA U3 MéﬁﬁuHHcKoﬁ ” Kapﬁ,I aM6yJ1apoH0r6 6OJ;II>HOI‘O,. BBI/::aHHaa
MEJTUIMHCKON OpraHu3aliieil o MecTy KUTeIhCTBa, COAepKalas MOJHBIH QHArHo3,
MEUIMHCKOE 3aKIIIOUeHNE 00 OTCYTCTBUM IPOTHBOTIOKA3aHUH IS IpeJOCTaBIICHUA
Kypca  peaOWiuTallid,  IIepeueHb  KOTOPHIX  YTBEPXKAAETCS  IPHKA30M
YIOJIHOMOYEHHOI'O OpraHa, ¥ JaHHbIE MEIUIMHCKOIO O0CIeNOBaHHS, MOIyJYCHHBIE
He paHee geM 3a 30 mgHell 10 IHS Havana Kypca peaOminTalumy;

CBEICHHS O 3apa0OTHOM ImilaTe M WHBIX BO3HArPaXICHWIX 3a TPy,
HOJTBEPKAaeMble CIIPaBKOM 0 joxofax ¢usmdeckux uu (popmoit 2-HADI mnu
OPYTHUM JOKYMEHTOM, IIOATBEPKAAOIIMM JOXO MOJydaTeas COLMANbHEIX YCIYT MO
‘MecTy paboThI);

IIyTeBKa Ha Kypc peabuiauTaIiuy, BeIJaHHAS YIOJHOMOYEHHBIM OpraHoM (s
ITOCTABIIMKOB COLMAIBHBIX YCIIYT, SBIIONTUXCS TOCYapCTBEHHBIMU OIOKETHBIMHI
YApeXASHUSIMH COIMAITEHOTO OOCITYXKABAHUA).

5.2. IlepeveHb HOKyMEHTOB, HEOOXONUMBIX M IIPENOCTAaBICHHI Kypca
peabuiMTaU¥, C YKa3aHHEM JOKYMEHTOB U HH(MOpPMAIlMM, KOTOPHIE HOJDKEH
IIPEJICTAaBUTE IIOJIyYaTeNb COIMAIBHOM yCIyru (ero 3aKOHHBIM NpPE/CTaBHUTENb), U
JIOKyMEHTOB, KOTOpPEIE B COOTBEICTBUU CO craTheill 6 PexmepansHoro 3akoHa «06
OpTraHH3alli{ IPEJOCTABICHUS TIOCYJAPCTBEHHBIX MU MYHHUIMNANBHBIX YCIYI»
IOUIeXKAT IPEACTABICHUIO B pPaMKaX MEXBEIOMCTBEHHOIO HMH(POPMAIMOHHOIO
B3aUMONEHUCTBUS MM IPEJCTaBIAIOTCS IIONydaTelieM COIUANbHOW ycuyru (ero
3aKOHHBIM MpPEJICTaBUTENEM) TII0 COOCTBEHHON WHUWIMATHBE, YTBEPXKIAETCA

nocraHoBiienreM IlpasurenscrBa Camapckoit obiacTu.



