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NHCTPYKIMA Ne 2
«Oxazanue HeoOX0AUMOM MOMOLIM HHBAIUAAM H
JHMIAM C OTPAHMYEHHBIMH BO3MOKHOCTSAMH 310POBb#»
1 OO1Ke MONI0XKEHUS:
1.1. Hacrosiwasi uHCTpykuus paspaborana ana I'KY CO «CPL[ «Haw nom» (nanee -
L{eHTp) MpU MpPEeNOCTABICHUU YCIYT WHBaIWAaM (MHBIM KaTeropusaMm MajOMOOUIIbHbBIX
rpaxKiaH).
1.2. Unctpykuust paspaboraHa B COOTBETCTBHU ¢ DenepaibHbIM 3aKOHOM OT 1 nexabps
2014 roma Ne 419-@3 «O BHeCeHUU MU3MEHEHHMH B OTIC/bHbBIC 3aKOHOAATCJIBHBIC AKTHI
Poccuiickoit Penepalivu Mo BOIPOCaM COLMAIBHON 3alUThl MHBATMIOB B CBA3K C paTH-
¢ukarmeil KoHBeHLMH O NpaBax MHBAIMIOBY.
1.3. VIHBaIH/| — JIUIO, KOTOPOE UMeeT HapylIeHHe 3M0POBhs CO CTOMKUM PacCTPOHCTBOM
QyHKIME opraHu3Ma, 00yClIOBIeHHOE 3a00NeBaHUAMM, MOCTENCTBIAMI TPABM W JI€-
deKTamu, IPUBOLICE K OIPAaHUYEHHIO JKU3HEAEATENBHOCTH 1 BBI3BIBAIOLICE HEeo0Xxo0-
JUMOCTE €r0 COUMAIIBHON 3aLUTRI.
Masomo6uibHele rpaxaane (MI') — 3To JIFOAM WCMBITBIBAIOUIME 3aTPYAHCHUS TPU Ca-
MOCTOSTEBLHOM [IEPEABIKEHHUH, TOMy4EHUH YCIyrH, HEOOXOAMMOH MH(pOpMALMK KK
TIPU OPUEHTUPOBAHUU B IIPOCTPAHCTBE (JIIOAM C BPEMEHHbBIM HAapyIICHHEM 3110pOBbi, Oe-
peMeHHbIE XKEeHILUHBL, JIFOM CTapIIKX BO3PACTOB, JIOAU € NETCKAMH KOJIACKAMU U T.1.).
1.4. Hactosimast IHCcTpyKi#s pa3paboTaHa B UENIX:
1.3.1. HemomycTuMOCTH JUCKpUMUHALMU B L[eHTpe 110 NPHU3HAKY WHBAIMIHOCTH, TO ECTh
no6oe pasnuvue, WCKIFOYCHHE WM OrpaHdYeHre IO NMPUYMHE WHBATMIAHOCTH, HEJIBHO
OO Pe3yNBTATOM KOTOPHIX ABISAETCA yMajleHHe WM OTPULAHWE MPU3HAHUA, peallnsa-
UM WIM OCYILECTBIICHWS HapaBHe C IPYTMMH BCEX IapaHTHPOBAHHBIX B Poccutickoi
deepalMy TIpaB U CBOOOJ YeIOBEKa U IPaKJaHNHA B [OJUTHIECKOH, SKOHOMHUYECKOH,
COLUAIBLHOM, KyJIbTYPHOM, TPXXAAHCKON MK 000U HHOH o0JacTu.
1.3.2. Peanu3anuu mpaB BOCIIUTAHHUKA C OTPaHUYEHHBIMU BO3MOXXHOCTSMH 3[I0POBEA Ha
TIOy4YeHre COIUATBHBIX YCIyT U COLMATBHOM afanTallt B yCIOBHIX [lentpa.
1.5. Hacrosiast VIHCTpyKIMs 06s3aTesbHa 1ist UCIIONHEH s BCEMH COTPY AHUKaMK LleH-
Tpa.
2. Obwue npaBuia 3THKETa NNpY OOLIEHUU C MHBAIUAAMH U JIMIAMHU C OTpaHH4EHHBIMU
BO3MOYKHOCTSIMU 3J0POBbSI.
2.1. Jlnst obecredenns gocTyna uasanunos 1 aui ¢ OB3 k yenyram LenTpa u oObeKTaM,
HA KOTOPBIX OHM MPENOCTABISIOTCS, COTPY AHUKAM HEOOXOINMO
coOI0IaTh CIeMyIoIMe OOLIMe MpaBuiia STHKeTa IpH OOLIECHHH C yKa3aHHbIMU KaTero-
PHUSMHU JIII B 3aBUCHMOCTH OT KOHKPETHOM CUTYallMH:
2.1.1. Ilpu pasrosope ¢ unBanaoM und oM ¢ OB3 obparuarses cleayeT
HEIIOCPEICTBEHHO K HEMY, & He K CONPOBOKIAIONIEMY, KOTOPBIH MPUCYTCTBYET PH pa3-
rosope. [Ipd 3HAKOMCTBE ¢ HHBAIUAOM MK nuuoM ¢ OB3 pexoMeHayeTes MoxaTh eMy
PYKY, PacIojoxKUTh K cebe.
2.1.2. Tlpu BeTpeue cO CNeNbIM UK CIad0BUASLIMM JIULIOM, HeoOX0AMMO Ha3BaThb ced4 U
IPYTHX IIPUCYTCTBYIOLIMX Jofei. [Ipy mposenenuu ob1el 6ecepl ey eT MOsSCHATD, K
KOMY B JJAHHBII MOMEHT 0OpallieH pasroBop, U Ha3blBaTh CeOsl.



2.1.3. Ecou naBanmmay unuv auuy ¢ OB3 npeasnaraercs nomollb, pEKOMEHAYETCs MO0~
JKIaTh, 0K YKa3aHHOE JIMLO €€ MPHUMEeT WJIM OTKaXXeTCs OT MOMOLLH, a B Cliydae MoJio-
YKUTEIHHOI'0 OTBETA CIIPOCUTH, YTO M KaK AeNaTh Il OKa3aHUs IIOMOLLH.

2.1.4. O6pamarecs k wHBaIHLY Win juiy ¢ OB3 pekomennyercs: k peOEHKY M0 UMEHH,
B3POCJIOMY YEJIOBEKY: I10 UMEHU-OTYECTBY U Ha «Bb».

2.1.5. Ilpu pasrosope ¢ uHBamUAOM uny auuoM ¢ OB3, UCMBITHIBAIOLIMM TPYIHOCTH B
0OIIIeHNH, HEOOXOIUMO BHUMATENLHO CIYLIATh €ro, ObITh TEPIENUBLIM U XKAaTbh, KOrAa
yKa3aHHOE JIMLO CaMOCTOSITEIbHO 3aKOHUUT Ppasy.

2.1.6. Ilpu obmeHNH € JULIOM C HapylLIEHUsIMHU OIIOPHO-ABUIATEIBLHOIO anmnapara, nojb-
3YIOIIUMCSI UHBAJIUIHON KOJISICKOM WM KOCTBUISIMH, pacIionararbCs CleAyeT Ha OJHOM
3pUTENILHOM YPOBHE WJIM Cpa3y B Hayaje pa3roBopa CeCThb MPSMO MEPE HUM.

2.1.7. CoTpyAHUKHM HE JOJDKHBI [IPY Pa3roBope ¢ MHBalMA0M uiau aulom ¢ OB3 ¢ runep-
KMHe3aMK (ITaTOJIOFHYeCKUe BHE3alHO BO3HUKAIOUIME HENpPOW3BOJIbHBIE IBHMIKEHHUS B
Pa3IMYHBIX IPYyIIax MbILUIL) pPeardpoBaTh HA HENPOU3BOJILHBIE IBMIKEHUS YKa3aHHOTO
Juna.

2.1.8. Ilpu OOIIEHUHU C JIMIIOM, UMEIOLIUM HapylLIeHHE ClyXa, HEOOXOMUMO IIpHUBIIEYb
BHUMAaHHE YKa3aHHOIO JMla ABWXEHUEM pyku. B mpouecce nuanora ¢ yKasaHHbIM JIU-
[IOM PEKOMEHIyeTCsl CMOTPEeTh MpPsIMO B I1a3a, TOBOPUTH MAKCUMAaJIbHO 4€TKO, BHATHO
POU3HOCUTH OKOHYAHUS CJIOB, IPEIJIOTH U MECTOUMEHUS.

2.1.9. Pexomenayercsi 3apaHee mokaszarh peOEHKY — MHBAJIWIY, UHBAIUAY WU JULY C
OB3, rme HaXOIUTCS caHy3el )i JaHHON KaTeropuH JIHL, YTO MOMOXKET eMy ObICTpee
aganTupoBartbes B LleHTpe.

3 OcobeHHOCTH B3aUMOJICHCTBUS C PA3IMUHbIMU IPYIIaMU MHBAJIMIOB U JIML C OrPaHHU-
YEeHHBIMU BO3MOYKHOCTSIMH 310POBBSI.

3.1. JInua, UCIBITHIBAOIIHME TPYIHOCTH MPH MepenBKeHNd. [1py o01eHnn ¢ yKa3anHoH
IPYIIION JIWI CIeAYeT YBEIOMUTh O HAJMUUU (OTCYTCTBUM) Ha 0O0bekTax LleHTpa ompe-
JIEJIEHHOrO CIelHralbHOoro obopynoBaHust s uMHBanumoB v aul ¢ OB3 (Hanpumep,
NOABEMHHUK (CTYTIEHBKOXO/) JJIsI TIepeIBUKEHUS 110 JIECTHULE BHU3 U BBEPX Ha KOJISICKE,
Oeryuiye IOpPOXKKH, alalTHUPOBAHHBIM JUGMT) U BO3MOXHOCTH MOJb30BaThesi UM. Co-
TPYIHUKH 00sI3aHBI BCTPETUTD, BEKIMBO OOBSCHUTH IJI€ HAXOLUTHCSA HYKHBIA OOBEKT
UHBAIKILY, YOEIUTHCSI B NOCTYITHOCTH TPOXOa Kyia CleqyeT NepeJBUraTbes. 3amnpemia-
eTCsl MPUKAcaThCs K WHBATUIHON KOJISICKE W MEHSTh €€ MECTOIOJOXKeHHe 0e3 cornacus
nHBauaa uny nuua ¢ OB3. IIpu OTKpBITUM TSOKENBIX ABEpPEH, NMpU NEPEIBHIKEHUH 10
MapKeTy UM KOBpaM C JUIMHHBIM BOPCOM PEKOMEHAYETCsS NPEMAJIOKUTL NOMOLIL WHBa-
muny wid iy ¢ OB3, nosp3yroneMycsi MHBaTUAHONW KoJsCKOM unu kocTbuisMu. Co-
TPYIHHUKH JOJDKHBI IOMHHUTh, YTO MHBaJMAHBIE KOJIACKU ObICTPO HAOUPaIOT CKOPOCTh,
HEOXXHIaHHbIE PE3KHe I[OBOPOTHI M TOJIYKH MOTYT MPHUBECTH K I[OTEPE PABHOBECHS W
ONPOKU/IEIBAHHMIO HHBANMHON KOJISCKH.

3.2. JIuua, MCnbIThIBAIOIIME 3aTPYAHEHHUS B PEUM.

COTpyIHUKHU NOJKHBI FTOBOPUTH C JAHHOW IPYIIION JIML CIIOKOHHO, TEPNENNUBO, APYKC-
1r00HO U He MOJ11aBaThCs HA BO3MOYKHBIE pedeBble IPOBOKALMH.

3ampelraercst mepeduBaTh, MOMPABIATh JAaHHOE JHLO U (WUJIM) NOroBapuBaTh (pasy 3a
HUM. [OBOpUTH ClleqyeT TOJBKO TOrZAa, KOraa coOeceqHUK 3aKOHYMI (POPMYJIHPOBATH
CBOIO MBICKIb. [Ipy pasroBope peKOMEHyeTCss CMOTPETh B JIMLO COOECENHUKY, NOAAEp-
)KMBaTh BU3yallbHbIA KOHTaKkT. B Gecene crapaThcs 3aaBaTh BOIPOCHI, KOTOpbIE Tpedy-
FOT KOPOTKMX OTBETOB WM KHBKA TOJIOBEI, MOATBEP)KIAIOIINX, YTO MH(OPMAaLUs BOC-
NIPUHATa U OCMBICTIeHHA. B ciyuae, ecnu gpasa He MOHSATHA, pEKOMEHAYETCs TMOMPOCUTh
cobecenHruka MOBTOPUTHL ee. COTpyIHHUKU 00si3aHbl MOMHMTb, YTO HEJb3sl IMbITATHCS



yCKOPSATH pa3roBop, Tak Kak JIHLY C HapyLIeHUsIMI peun TpeOyeTcs GoJpllee KoJude-
CTBO BpeMeHH Ul GOPMUPOBAHHUS BEICKA3bIBAHMA.

CrexyeT 6bITH TOTOBBIM K TOMY, 4TO PasrOBOP € yKa3aHHbIM JTMLIOM 3aHMET OonbLe
BpeMeHH. [Ipy BOSHUKHOBCHHH npoGsiemM B yCTHOM OOLIEHMH HeoOX0AMMO MPEMJIOKUTE
MCIIONB30BATH APYTO# crocod OOIEeHUs: B3POCIOMY, nocetuplemy LleHTp — Hanucarh,
HareuaTarh; peOEHKY - [10Ka3aTh KCCTaMH.

3.3. JInia ¢ 3a1ep)KKO# B pasBUTUHU ¥ IPOOIeMamMu oO1IeHuUs.

B pasrosope ¢ JIaHHOHU PYTITION JUIl HEOOXOAMMO UCIIOIB30BATE JIOCTYTIHBIH A3BIK, BbI-
pakaThCsi TOYHO M B PaMKax TeMbl pasroBOpa. 36erath CJIOBECHBIX WITAMIIOB 1 00pas3-
HBIX BBIPOKEHUH, €CITM TOJIBKO HET TOYHON yBEPEHHOCTU B TOM, 4TO cobeceqHUK C HUMU
3paxoM. CiefyeT HCXOAUTh U3 TOro, 4TO JIMLO € 3aJepXKKOH B Pa3BUTHH MMEET KU3HCH-
B OIIBIT, KAK U JIF00O0M JAPYTOH B3POCIEIH HENOBLK. Heo6x0n1uMO MOMHUTE, YTO Jivla €
3aJIep)KKON B Pa3BUTHH leecriocOGHBI M MOTYT IIOANKUCHIBATE JOKYMEHTRI, AaBath corna-
cue Ha MeJUIMHCKYIO TOMOLIb U T.A.

3.4. JIluua, UMerollKe Hapy LLEeHUe 3pCHUA.

[Ipu oOLuIeHNK C JaHHOH rpyIION JULL CliedyeT NOMHUTE, 4YTO HapylLEHUE 3PEHUS UMECT
MHOFO crereHeil. [10THOCTBIO CIEMBIX JIHOEH BCEro OKOJIO 10%, ocTajbHbIE MUMEIOT
OCTATOYHOE 3peHHUE, MOTYT Pa3nuyaTh CBET U TEHD, MHOTAA [[BET ¥ OUepTaHUs MpeaAMETa.
V onuux ciaboe meprdepuueckoe 3peHue, y Ipyrux cnaboe npsiMoe MpKU XOPOLIEM I1e-
pudepuyeckoM. JlaHHBIE KpUTEpUU B 0053aTeBPHOM IOPSIAKE Hal0 BBIICHHUTE Y cole-
CenHWKA WM COTPOBOXKIAIOLIErO €ro J1la 1 y4UTbIBATD HPH obwenuu. [Ipu BcTpeue ¢
JTALOM, HMEIOLIMM HapyIIeHHE 3pESHUS, COTPY IHUK NOJDKCH IONIPUBETCTBOBATH €ro Mep-
BBIM, Ha3BaB ces, a TaKKe BCeX MPUCYTCTBYOLIMX JIML. B nepByo ouepellb peKOMEHy-
eTCsl CIIPOCHTB JIMLO C HapyLIGHUEM 3peHus, Ky/a OH cliefyeT, HyXKHa i1 eMy [OMOLLb, B
KaKo# Mepe, a B Cllydae IMOJIOKNTEIbHOrO oTBeTa noMoub emy. Ilpeanaras nomoulb, cie-
JlyeT HalpaBIIsATh JIULO C HAPY LIEHHEM 3peHHst OCTOPOXKHO, HE CIaBINBAs €0 PYKY.
ComnpoBoxkzas JIMLO C HApYUIEHMAMHU 3PEHNM, COTPY/IHMK JIOJIFKEH 1EPE/IBUIATBCs 1
o6bekTe LleHTpa 6e3 pe3KuX ABWIKEHHH, HE AenaTh pbIBKOB. ey AULO ¢ Hapy WEHHUEM
3penusi OTKa3aioCch OT MOMOLIH B COMpOBOKIEH!H 10 00BeKTY LIeHTpa, TpH STOM co-
TPYAHUK 3aMETHUJI, YTO yKa3aHHOE JIMLO c6UIOCH C MaplIpyTa, COTPYIHUK 00s3aH o-
JONTH U TIOMOYb JIMIYY BbIOpAaThCs Ha HY KHBIHM Ty Th.

CoTpyAHMKHA 0053aHbl IOCTABUTH B U3BECTHOCTD JIHMLO C HapyllEHUEM 3pEHUE O HaTHHHH
(OTCYTCTBHH) Ha OOBEKTE LlenTpa MHPOPMAMOHHBIX TabaU4YeK, W3rOTOBJIEHHBIX C HUC-
onp30BaHueM IpudTa bpans.

Jlsisi OpMEHTALMHY JIMla C HapylIeHHeM 3peHust Ha 00bekTe LlenTpa HeoOX0aUMO KpaTKo
OIACATH MECTOHAXOXEHHE, XapaKTeph30BaTh PaccTOAHUE MO OnpeneNIeHHbIX Npeame-
TOB, CBOEBPEMEHHO INpEYNPENUTh O NPenATCTBUAX. CTyNEHsIX, HU3KUX [PUTOJIOKAX,
TpyOax u T.IL.

3anperaeTcsl 1aBaTh KOMAaHIBI cobaKaM-MoBOALIPSAM, TpOTaTh, UrpaTh ¢ HUMH. Cnenyet
MOMHMTE, 9TO COOaKa-NoOBOJBIPb BbIMONHACT crnykeOHyto GYHKLUMIO NPH JIMLE C Hapy-
meHueM 3peHus. Ecnu COTPY/IHUK Mpelaract JiMiy ¢ HapyLEHHEM 3pEHHUst NPUCECTD,
CrefyeT HarpaBUTh PyKy AAHHOTO JMLA HA CIHKY CTy/a WK NOANOKOTHHK. TIpH HeO0O-
XOIMMOCTH 3a4UTBIBAHHU JIMLLY C HAapyLICHUEM 3PEHNA KaKoi-1100 MHMOPMALIMK CHa4a-
Na cIefyeT IpemynpeIiTh JaHHOe JIUIOo 00 3TOM.

UpTaTh HEOOXOIMMO BCE, BO3AEPXKABIIMCH OT KOMMEHTApUEE: Ha3BaHue, OaThl, TEKCT
JIOKYMEHTa — OT 3arojioBKa 10 KOHUa, He IpOIyCKaTh peNKO yHnoTpebsieMble Wik MEX-
nyHapojHsle crnosa. [Tpu uTeHNH KAKOrO-NK00 TOKyMEHTa JMLY C HapyLIEHHEM 3PCHUA
PEKOMEHLYeTCs sl yOeIUTEeIbHOCTH JaTh EMY JOKyMeHT B pyKu. Eciu IuIo ¢ Hapyie-
HyueM 3peHHs JOJDKEH TOJIKUCATh IOKYMEHT, CIIEIyeT B 00s13aTeIbHOM MOPSAKE NPOYK-



TaTh JNOKYMEHT BCIYX IaHHOMY JIMLY, NPU HEOOXOAMMOCTH Ul MOJIHOIO BOCIPUATHS
TeKCTa IOBTOPUTH ero. MIHBAIMIHOCTE HE 0CBOOOXK/IA€eT JIMIO C HApyUIEHUEM 3PCHHsS OT
OTBETCTBEHHOCTH, O0YCIIOBJIIEHHOM TOKYMEHTOM.

3.5. JIuua, uMerolIue HapylIeH’e ciyxa.

ITpu o6lIeHur ¢ JaHHOH IPyNIOH ML CledyeT NOMHUTb, YTO CYLIECTBYET HECKOJIBKO
THIIOB U CTENeHel [IyXOThl, YTO BJIEUET 3a COOON HECKOJIbKO CrocoboB obLeHus ¢ Ju-
aMy C HapylueHweMm ciyxa. JlaHHble KpUTepuu B 00s3aTebHOM MOPAIKE HAA0 BbIsC-
HUTH y cOGECeIHHKA MM COMPOBOXKIAIOLIEr0 €ro MU U y4UThIBaTh [py oduieHuu. B
[poliecce AMAIOra ¢ JIMIOM ¢ HapyLUeHHeM ClIyxa cilelyeT CMOTPETh NpsiMo Ha Hero. He
3aTEMHSATH JIMLIO, HE 3arOpaKUBaTh €r0 pyKaMu, BOJOCAMHU UM KaKUMU- TO NPEAMETAMHU.
JInno ¢ HapyIleH’eM ciIyxa JOJDKHO HMETh BO3MOXKHOCTH CJICINTh 3@ BbIPAKEHUEM JIM1IA
cobOeceHUKA.

Jlis npuBiiedYeHusi BHUMAHUS JIMLA C HapyLIEHUEM C1yXa CJe/lyeT Ha3BaTb €ro no ume-
uu. Eciii OTBETa HEeT, MOKHO ClIerka TPOHYTh uejloBeKa MW ke nomaxatb pykoi. [pu
OOIIEHUH TOBOPUTH CJIELyeT MaKCHMMAaJbHO YETKO apTUKYJMpYs M 3aMCiulsis CBOH TCMII
peyH, BHATHO IIPOU3HOCUTH OKOHYAHUs CJIOB, PEUIOrd U MECTOMMEHHUS, TaK KaK jlaHHas
rpyIINa JML HCIBITBIBACT 3HAYUTEIILIbBIC 3aTPY AHCHHUST B BOCIPHATHU OTACTBHBIX 3BYKOB.
B nuanore KCronp30BaTh MpOCThie (ppasbl U u3beraTh HeCyLLCCTBEHHbBIX CJIOB, NPH HEOO-
XOJUMOCTHU Iepe(pasupoBaTh COOOLIEHNE C UCMONbB30BaHUEM 00J1ee MPOCThIX CHHOHH-
MOB, eClli cobeceHUK He moHsa uHpopmanuto. Eciu coTpynauk coobiiaet nHpopma- '
M0, KOTOpas BKIIFOYaeT B Ce0sl CII0XKHBIA TEPMUH, PEKOMEHAYETCs sl BOCIPUATUS JU-
[IOM C HapyIIeHHeM CITyXa HAMUCATh ee, Uil JOHECTH JIIOOBIM JAPYTUM CIIOCOO0M, HO TaK,
4TOOBI OHA ObLIA TOUHO HoHsATa. [Ipu paboTe ¢ NaHHOW IPYyIION JIKL BO3MOXKHO UCIOJb-
30BaTh A3bIK JKECTOB, BBIPAKEHUE JMLA U TEJIOABMIKEHMs 1Sl MOSACHEHUA CMbIC/a CKa-
sapHoro. Eciy oGILIeHre MPOUCXOAUT Yepe3 CypaonepeBOAYMKa, HEOOXOAUMO TOMHHUTD,
4TO 0OpaIIaThCs HAI0 HEIIOCPEICTBEHHO K COOECEAHMKY, & HE K IePEBOAYHKY



