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fKY CO CPq <Hgpf sovo;



ffoloxeHue
Ha ocHoeaHu* 120-@3 or 24 uroHf lggg r. (pe4axq vn or 30.12.2012),'o6ocHoBax

cl4creMbl npoSunaKTuKlr 6e:ua4sopHocrl4 rr rpaBoHapyrxeHr4ft HecoeeprxeHHonerHr4x,,;
HauI4oH€LnbHbIX craHAaproB PO |OCT <<KaqecrBo coqaaJrbHbrx ycnyr. O6rq11eloJloxeHat)); <Kourpo,rr KaqecrBa couuaJrbHbrx ycnyr. ocHoeHrre [onoxeHr4q>;
<coqzalrHble ycnyrl4 AertM)), <cneuvtarbHoe TexHzqecKoe ocHarleHrre yqper(Aeuuit
colll4anbHoro o6cly)K4BaHLrfl>>, <Tpe6oeaHu-a K rrepcoHany yqpe)K Aeuuit corlqanbHoro
o6cnyNznaHLrfl>>, <<Talrt yupex4euafi cour.raJrbHoro o6cnyNne aHvr ceMbr4 ra gereft>>,
<focylapcrBeHHble craHrapTbt o6clyxHBaHr4fl CeUeff u Aerefi n cauapcxofi o6nacrr4)),ycraBa yqpexAeHHq, a raKxe HaqHoualbHar crparerl4r reilctsuft B HHTepecax ,erefi na2012 - 2017 roAn (yre. VxasoNa llpesa4errra pcD or I zron s 2012 r. N 761) paspa6oraso
HacToilIlee rroJloxeHue.
1.06ur ue rroJto?r(eH r.t fl .
l . l  Hacroqqee [oJroxeHze
yqpex.4eHr4{ Ha cooTBeTCTBr4e
Harlr4oHaJrbHbrM craHAaprav pO.

pefnaMeHrrrpyeT c14 cTeMy BHyTpeHHefo r(oHTpOn,
Kar{ecTBa npeAocTaBJreHH' Cou}ranbHbrx ycnyf

l '2 BHyrpennnft KoHrponb 3a ref,renbHocrbro c,,euvaJrr4cron l-{eurpa no oKa3aH'rocouH€LrbHbIX ycnyr'ocyulecrBJlter cnyx6a BHyrpeHHe.o nonrpbrr CpIl uUu111IoM>
1'3 CnyN6a BHyrpeHHero KoHrponfl - pa6ova" .pynnu, Ha3Haqaercr .q1aper11opoM fKyco cPq <Ha'r AoM))' rorqaHtercfl u noAorr{erHa pyr{oBoA,Tenro yqpexAeH un. BcocraBrpynlbr BXoArr Harr€LrrbHr4KH orreneHafi I_{eHrpa.
L4 BnyrpeHHaft KoHTponb ocyulecrBJrrercr B coorBercrBr4rr c AeftcreyrcqeM3aKoHoAarenbcrBolra PO, VcrasoN,{ yqpexAeH r4fl) kr Hacrorurr4v floroNeHr4eM.
l '5 cncreiraa BHyrpeHHero KoHTpont 3a [perocraBJreHr.reM corr'€urbHbrx ycnyrcneur4anr4craMV {enrpa npeAycvarpr4Baer:

IIJIAH-KOHTPONb 
PYI(OBOACTBA AEflTCJIbHOCTI4 C,'CIII4ANI4CTOB;

exeMectr{Hyro orr{erHocrb Har{€LTbHHKOB Or4eleuaft I-{enrpa IIo Konr4qecrBy
rrpeAocTaBJreHHbrx ycnyf Ha nnaHepKe y ALrper(Topa;
aHarHTI4rtecKHe vr craruerl4qecKHe orqerbl o AeflTeJIF,HOCTLI Cnequ€MzcroB IIeHTpa,
orpaxarculHe I(OnZqecrBeHHbIe H Kar{ecrBeHHbre noKa3aren h pa3 B rronyfoA\.Ie;
IrucT KOHTpOIT KaqecTBa oKa3aHZ' ycXyf;
aH KeTr4poBaH r,r e Boc rr14 TaHH r4KOB r]eHTpa.

2.I\etu 
" 

saadur BHyrpeHHero KoHTpo,,rf l .
I-{enr: rroBbrrrreHr4e KaqecrBa oKa3aH,fl corl' arrbHbrx ycnyr, npe,AocraBnfleMbrx
cnerlr4aJru craMH qeHTpa.
3a1a.ru: *

onpeXeneHl4e 'coorBercrBvlfl KaqecrBa - rpe[ocraBiTeHuq coqLraJIbHbIX ycnyf
HaUHOH€lr'IbHbrM CTaHAapTaV pO;

rIoBbI[IeHI4e rSSexrHBHocrI4 KaqecrBeHHoro [perocraBJreHrrr ycnyr;q
BbIflBJIeHI4e [pHr{HH HeKar{ecrBeHHOfO rrpeAocraBreHa.s corII4€LrIbHbIX ycnyf;
pa:pa6orKa peKoMen4aqzfi [o ycrp aHeHr.rro BbrqBreH Hbrx HeAocrarKoB.

3. opranu3au'q AeflTeJrbHocrrr c,ryx6ur BHyrpeHHero KoHTporq.
3. I Kourponb ocyruecrBrrrerc, nocpeAcrBoM rrpoBepKu:

orq ero B c rrer_l HaJr r4croe I_{enrpa (exevecfl r,r Hbrx, n ony roAo ntrx ) ;
AocroBepHocrl'I, tIoJIHorbl, o6tercraeHocrr4 u cBoeBpeMeHHocrr4 yqera vorr{erHocrl4 rlo oKa3aHl4ro coIIHanbHbIX ycnyr, per.rraMeHTr4poBaHnux fOCTaura;



AocroBepHocrl4, rIoJIHorbI' o6lexraeHocrl4 a cBoeBpeMeHHocra npeAocraBJreHr4,
uu$opvraqzra B opraHbl BHerrrHero KoHTponr (Mu nrzcrepcrBo corrr4€urbHo-
4euorpaSz'Iecxofi u cenaefinofi noraruxu Carvrapcr<ofi o6tracru, VnpaeneHr4e rroB0rrpocaM ceMbH Lr 4euorpasaqecKofo pa3Br4rkrfl, fKy oc|I <<Ha4ex4a>>,upoxyparypy)
rlpI'IMeHteMbIX cuoco6oe (Meroroe) o6ecne'eHufr coxpaHHocr' r4MyrrlecrBayqpexAeHHq.

3'2 cryN6a nHyrpeHHero KoHrpons ocytuecrBJrrer npoBepr(r{ rro BceM HarrpaBne HuflMAetrenbHocrl4 yqpexAeHI4f,. oSt,ercrovr [poBepKr4 qerqlorcq ryo6rre orAana.r"" vcnerluanr4cTbr IIeHTpa.
3'3 @opr'rsr [naHHpoBa'r4fl w orqerHocrt4 pazpalatb]Barorcq cnyx6oft BHyrpeHHeroKO HTpOnr, yrBepxAarorcq py r(oBoA rzren eM yqpexAeH 14 r.
3.4 Or.{errr n npeAnoxeHur rro pe3ynbraraM rrpoBepoK npeAocraBJrnorc, clyx6ofiBHyrpeHHefo KoHrponq Ar4peKropy yqpel(AeHnr.
3'5 orqerrt Aon)KHbI coAepxarb Hnsopuarlr4ro o coorBercr Buu corJuaJrbHbrx ycnyr,rlpeAocraBr'seMblx c[euI4€LTIzcraMLI IIeHTpa, HauI4oH€LnbHbrM craHAaprau p@, o KaqecrBe[peAocraB]IteMblx ycnyr' BbIflBJIeHI4I4 HapytrreHufi, ue4ocrarKoB e pa6ore cneqaanr4croB,peKoMeHAA\r4V rro r{x ycTpaHeH[ro.
4' ocHoeHsIe cuocoOu (vrerolst) ocyurecrB.rreH,nq [poBepoK c"'yxoofi BHyrpeHHero
KOHTpOflq:

' 'poBepKa co6lroAeHz.s 3aKoHoAareJrbcrBa p(0, BHyrpeHHr.rx AoKyMeHT.B,
lporpaMM' 

[paBIzJI z npoueryp, qenbro rcoropofi 
"tn".r., 

oLIeHKa KaqecrBa ycnyra coorBercrBr.re nx rpe6oeaHr4flM fOCToe;
aHaIru3 pe3ynbraroB aHKerHpoBaHH.S KrzeHToB Ha npeAMeT yAOBnerBopeHHoCTtr
oKa3aHHF,rMI4 ycnyfaMa;
aHarv3 pe3ynbraroB TpeHu HfoB, fpy[rroBbrx zaustwit rro [pofpaMMaM,peanH3yeMbrM cnerrnanr4craMr4 CpIl, Haeponparrzfr ;
aHaJIII3 aHKerlrpoBaH:/^'- BOCIIHTaHHI4KOB IIeHTpa, vx or3bIBbI o KarlecrBenpeAocTaBJreHr4f, YCnVf .

5.Kpureprn oueHKrr.
5. I Ka.,recrBeHHbre noKa3arenn:

BbrrroJr HeH ae. Mepon pnxtuit, 3arrnaHuporun 
" 

or* Ha roA ;
creneHb no e'TbqeFIHocrH KaxAoro cneuu an acra B pealulwtaqrroHHbrfi npoqecc ;83a[MoAefi creHe cnerlH€urucroB rIeHTpa;
HaIIV.{ue'vtugunuEyanbHblx [porpaMM pealurrula\ur4 Bocrr[TaHHHKoB I-{enrpa;
I4c II oJI b3 o BaH v e I4 H Ho BaII I4o H H bIX TexH oJTor wi't u pa6 ore c H eco"ep ruair 

"onarnrr*nocroflHHoe noBbI[IeHI4e cnequanHctaMu ueHTpa upo$ecczoHaJrbHofo
MacrepcrBa, KBaJrHSaxaqrarz ;
yAoBnerBopeHHocrb K'TfieHToB oKa3aHHbIMLI ycnyraMr4 (orsrrerr, aHKerr4ponaHze).5.2 Ko,rz.{ecrBeHHbIe rIoKa3areJTH :
KoJlaqecrBo BbIIIOJTHOHHbIX MeporlpHtrwfi lo pea6ututarJrru Bocnr4TaHHuKoB 14 r4xcetrefr;
KoJII4qecTBo BOCIIUTaHHZKOB' IIOJIyr{I4BIIIIIX KoMIIneKc coIIH€lJIbHbIX ycnyf;
KoralrecrBo cenaefi, nonyLrr.{BtxHX cour4anbHbre ycnyfr,I, trpeAycuorpeHHbre
34KOHOAATCJIbCTBOM.


